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Introduction

The field of health as an indicator is the axis and goal of the development of the society and without it, sustainable
development will not be possible. In addition, health is a multidimensional concept that is influenced by various factors
such as socio-economic environment, physical environment, and lifestyle. Nowadays, providing financial resources is
one of the most important concerns of health sector managers. Health services are one of the most expensive services in
demand in any society (Banke-Thomas et al., 2021); in such a way that a lot of financial pressure is brought on the
government to finance, produce resources, and provide health services. Different studies have pointed out that the
financial resources needed by the health sector are provided in different ways such as taxes, social insurance payments,
direct payments, and charitable institutions (Carnut et al., 2020; Nekui Moghadam et al., 2012). Health organizations
are formed to maintain and promote public health. Therefore, optimal management of the health system will be possible
along with social development. This research was investigated at a limited level from the point of view of employees
working at Isfahan University of Medical Sciences. Therefore, caution should be taken when generalizing the research
results. Another limitation of the research is the cross-sectional nature of the research.

Research Methodology

The current research is a qualitative approach that describes the understanding of pre-reflection experiences (Petrich
et al., 2013). As mentioned, the research technique was a semi-structured interview, which was evaluated by two
experts to check and validate the questions. The statistical population included employees working at Isfahan University
of Medical Sciences, who were selected in two sections. First, in the qualitative section, interviews were conducted with
5 employees to determine what factors are effective on people's participation in the management of the health system.
After collecting information, then in the quantitative section, quantitative data was analyzed using the opinions of 30
employees of Isfahan University of Medical Sciences using the hierarchical process method.

*Corresponding Author
Ahmadzadeh, S., Esmailian, H., & Teimori, J. (2024). Investigating and Prioritizing Barriers to Public Participation in
the Health System (Case Study: Association of Benefactors and Employees of Isfahan University of Medical Sciences),
Journal of Endowment & Charity Studies, 2(2),195 -216.

2980-9444 © The Author(s). Published by University of Isfahan @ﬁ

This is an open access article under the CC BY-NC 4.0 License (https://creativecommons.org/licenses/by-nc/4.0).

d

10.22108/ecs.2024.141387.1108



https://creativecommons.org/licenses/by-nc/4.0
mailto:s.ahmadzadeh@ashrafi.ac.ir
mailto:sader1368@gmail.com
mailto:jafarteimori@yahoo.com
https://www.orcid.org/0000-0003-1084-3565

196 Journal of Endowment & Charity Studies, Vol. 2, No. 2, Autumn & Winter, 2024

Research Findings

The results of the ranking software showed that the structural barriers to people's participation in the health system,
the management challenges of the health system, and the foundational factors affecting the management of the health
system are the first to third priorities in the general barriers to public participation with a weight of 0.158, 134%, and
128%, respectively.

Discussion and Conclusion

The issues of health-related issues by celebrities, creating a comprehensive database for charities, lack of knowledge
or information about public participation, creating a suitable platform for philanthropic cooperation and active
participation in the field of health, respectively with a final weight of 33%, 31%, 30%, 29%, and 28% had priorities
from one to five. People's participation is one of the main strategies to ensure, maintain, and promote the health of
society in achieving universal health coverage, during which the stakeholders play an influential role in the management
process of the health system and in choosing solutions or implementing them. Therefore, it is necessary to remove the
barriers to participation so that in this way it is possible to improve the services and as a result, increase the quality and
satisfaction of the people, strengthen the relationship between the people and the government, help the efficiency of the
services and the possibility of providing services in the deprived areas and strata of the society (Janbazi, 2012).
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Table 1. Delphi test results
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Table 2. Categories and concepts
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Table 3. The final pairwise comparison matrix of the main factors
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Table 4. The final pairwise comparison matrix of citizenship right and customer orientation criteria
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Table 5. The final pairwise comparison matrix of social and economic factors criteria
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Table 6. The final pairwise comparison matrix of the criteria of non-governmental organizations
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Table 7. The final pairwise comparison matrix of managerial and organizational factors criteria
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Table 8. The final pairwise comparison matrix of barriers to public participation in the health system
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Diagram 1. The relative weight of the criteria of health system management challenges
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Diagram 2. The relative weight of health system management outcomes criteria
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Diagram 3. The relative weight of the criteria of research factors affecting the management of the health system
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Table 9. The final weight of criteria and sub-criteria
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