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Abstract

Nowadays, the goal of all the efforts of urban management in the field of
increasing services is to get more satisfaction from citizens, and this is a great
ideal goal, especially for municipalities, and a major part of it is achieved by
providing services to citizens. The purpose of this research is to measure the
level of citizens' satisfaction with the urban services of Shiraz municipality and
to provide solutions for increasing social capital in the horizon of Iran 1414 in
the metropolis of Shiraz and its method is descriptive-analytical. To collect
information, library and field methods and questionnaire tools were used. The
statistical population in this research is 2 million people and the sample size
based on Cochran's formula is 241 people who were selected and studied by
simple random. In this research, Kano's model was used to measure citizens'
satisfaction and SPSS software was used to calculate the reliability of the
guestionnaire. Based on the findings of the research, the factor of public parking
lots with a satisfaction factor of 0.576 as the most important basic requirements,
the factor of the municipality taking care of the appearance of the city in terms
of beauty, urban furniture, etc. with a satisfaction factor of 0.552 as the most
important functional requirements, and the factor of beauty City buildings were
recognized as the most important motivational requirements with a satisfaction
coefficient of 0.524. In general, according to motivational, functional and basic
requirements, it has caused more satisfaction of citizens and as a result,
increased public trust and social capital of governance among the citizens of
Shirazi, and if this important is strengthened, we can imagine a favorable future
for the horizon of 1414.
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