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Abstract

The current study aims to analyze the Kermanshah metropolis's concerns with urban
furniture. The lack of a scientific and artistic perspective on the quality of urban furniture
among development workers and residents has resulted in a reduction in the quality of
living in the urban arena. Tag-e Bostan Boulevard is one of the city's major thoroughfares
and a popular tourist attraction. The study aims to evaluate the condition of urban furniture
on Taq-e Bostan Boulevard in Kermanshah and its impact on residents' enjoyment. This
study employed a descriptive-analytical method, utilizing documentary studies, field
observations, and questionnaires, to analyze the one-million-person population of
Kermanshah city, with 384 selected as the sample size. Inferential statistics, such as
Pearson's correlation test and Multiple Linear Regression, were used to examine the data
by first using descriptive statistics to characterize the frequency and proportion of the
variables under study. According to the study's findings, there is a strong correlation
between every indicator of urban furniture and residents' satisfaction. Of course, the
degree of correlation of each index of urban furniture with the satisfaction of citizens is
different. With correlation rates of 0.901, 0.773, and 0.753, respectively, the three variables
of physical-environmental quality, fit and beauty, and safety and security have a stronger
correlation with the level of satisfaction of the residents of Taq-e Bostan Boulevard in
Kermanshah than other indicators. Therefore, they are more effective at promoting and
satisfying it. The index of facilities and equipment, on the other hand, has a correlation rate
of 0.566, which is lower compared to the other indices. Additionally, the findings of the
regression test demonstrate a nearly high correlation of 0.692 between urban furniture and
citizen pleasure. Moreover, according to the coefficient of determination, urban furniture
accounts for 52.1 percent of changes in citizen satisfaction.
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1. Introduction

Urban furniture enhances city activities,
improves citizens' environment quality, and
enhances enjoyment and well-being in urban
spaces, directly related to the population and
people. Urban furniture, reflecting city cultural
symbols and internal characteristics, is crucial
in recognizing and promoting social welfare
within cities. In other words, urban furniture is
one of the essential elements that make up
urban space. Its location is crucial in
determining how comfortable, attractive, and
durable urban furniture is; a city where people
feel at home and would rather be there than at
home.

Public spaces in numerous developing
countries suffer from a variety of issues,
including improper furniture for citizens as a
result of disregarding people's needs and
preferences, urbanization, and ineffective
planning. Urban furniture in public spaces
often fails to cater to diverse classes' needs,
neglecting the spiritual and social needs of
citizens in planning and design.

The research aims to analyze the state of
urban furniture in Taqg-e Bostan Boulevard,
Kermanshah, and its impact on citizens'
satisfaction. This central tourist area is a
popular destination for walking, relaxation,
cycling, and social interaction and plays a
significant role in the city's urban
environment. Therefore, the following
concerns are made in light of the current
research's objective:

* How is the urban furniture on Tag-e
Bostan Boulevard?

* Does the urban furniture on Tag-e Bostan
Boulevard affect citizens' levels of satisfaction?

2. Research Methodology

The descriptive-analytical method was used to
conduct this study. Field surveys and data from
the relationship questionnaire's distribution
were used to examine how the variables of the
real structure interacted under the conditions
of investigation (the impact of urban furniture
on public satisfaction). Thus, the current

condition of Taqg-e Bostan Boulevard in the
field was initially visited. In order to complete
the knowledge and correlations between the
variables, a questionnaire was created based
on the two characteristics of urban furniture
(independent variable) and citizen satisfaction
(dependent variable). The Likert scale was used
to develop questionnaire questions, and
citizens were assessed using it. This study's
statistics population comprises the full
Kermanshah city population of one million
individuals. The sample size was estimated to
be 384 people using Cochran's formula, and the
sampling was done using simple random
sampling. In addition, the information received
from the questionnaire was analysed using
SPSS software in this study. The descriptive
and inferential statistics methods were utilized
based on the nature and type of data. The
frequency and percentage of answers were
investigated using descriptive statistics, and
the data obtained from the questionnaire were
analyzed using inferential statistics in the form
of the Pearson correlation test and Multiple
Linear Regression, ANOVA test of the research
questions. In addition to what was mentioned,
the questionnaire's reliability was assessed
using Cronbach's alpha. As a result of the
acquired coefficient (0.903), it can be stated
that the questionnaire has a high reliability for
investigating the issue.

3. Research Findings

In response to the first study question, what
the state of the urban furniture on Tag-e
Bostan Boulevard is, it can be stated that the
current situation of Tag-e Bostan Boulevard
indicates that they are at the medium level in
terms of fit and beauty, except for "shape and
form of urban furniture", "type of furniture",
"elements and sculptures”, and in terms of
correct placement of furniture, except for
"unity and diversity in furniture", "children's
toys", "access to urban furniture for disabled
people”, and in terms of safety and security
index, except "placement of Police Kiosk".
Furthermore, all sub-indices are evaluated at
the medium and high measurement levels in
terms of physical-environmental quality.
Furthermore, with the exception of "the
presence of a newspaper kiosk" in the very low
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measurement level and "establishment of the
bus station" in the medium and low
measurement level, the rest of the following
indicators are evaluated in the medium and
high measurement level.

According to the Pearson correlation test
(Table 6), which was used in response to the
second research question, the three indicators
of physical-environmental quality, fit and
beauty, and safety and security are more
correlated than other indicators with the
satisfaction of the citizens in Tag-e Bostan
Boulevard in the city of Kermanshah. The
correlation rates for these three indicators are
0.901, 0.773, and 0.753, respectively. The
facilities and equipment index, on the other
hand, has a smaller correlation than other
indexes. The inefficient distribution of
furniture and equipment along Taqg-e Bostan
Boulevard is an obvious manifestation of this
problem. Additionally, wunivariate analysis
(Table 7) shows a nearly high connection
between urban furniture and citizens'
satisfaction of 0.692. Moreover, according to
the coefficient of determination, urban
furniture accounts for 1/52 of changes in
citizen satisfaction. In other words, urban
furniture indicators can predict 1/52 of
changes in inhabitants' satisfaction.

4. Conclusion

According to the abundance tables and
depending on the findings of correlation and
regression tests, it can be concluded that the
more desirable the indicators of wurban
furniture are, the more satisfied the citizens
are with the urban environment.

The following recommendations are made
in light of the study's findings and conclusions
to increase citizens' satisfaction with the urban

furniture of Kermanshah's Tag-e Bostan
Boulevard:

» Using decorative elements as well as
gorgeous and one-of-a-kind pieces to build
memories;

* Appropriate placement of urban furniture
(such as bus stops, benches, garbage cans,
water coolers, and so on) to accommodate
people with varying levels of mobility;

* Creating areas for children's

entertainment, such as toys;

* Using color and flexible forms in furniture
design to create a lively and cheerful
environment;

* Paying attention to the type of furniture
suitable for the mountain climate;

* Using various furniture to meet different
people's needs;

* Using native and environmentally friendly
furniture; and

» Taking care of green space and boulevard
trees to ensure citizens' comfort.
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