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Abstract

Aim: The ever-increasing population of cities has created many problems
for city management. Solving these problems has become a big challenge
for urban management. Scientific and research centers and international
organizations have introduced the approach of "good urban governance™ as
the most effective, least costly, and most sustainable method of urban
management. Urban governance is a process formed based on the interaction
between the official organizations and institutions of the city administration
on the one hand, and non-governmental organizations and civil society
organizations on the other. This article aims to analyze the feasibility of good
governance in the urban management of Maku City by examining the
indicators of good urban governance.

Material & Method: The research method is descriptive-analytical and is
of a functional type. The statistical population of this study includes two
groups of citizens and experts (municipality and city council). Statistical
tests using mean comparison (T-test and ANOVA) were used to analyze the
data collected from the questionnaire.

Finding: The findings of this study are significant. From the citizens'
viewpoint, all the indicators of good urban governance are at a low level.
However, experts believe that only the participation index is low.
Furthermore, all neighborhoods of Maku city are at a low level in terms of
good urban governance, with significant differences observed in three
indicators: rule of law, justice index, and strategic insight index. In
summary, this study's results underscore the urgent need to improve the
realization of good urban governance in Maku city.

Innovation: This research stands out from previous studies as it
comprehensively examines eight indicators of good urban governance, both
from the perspective of citizens and experts. The findings of this unique
approach can be instrumental in various planning initiatives, particularly
those that prioritize the decentralization of the urban management process.
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Extended Abstract

1. Introduction

Optimal urban governance is rooted in the perspective of new public management, introduced in the
development literature since the late 1980s with the initiative of the World Bank, the United Nations Human
Settlements Center, and other international institutions. Considering the increase in the urbanization process
in the country, the demands and expectations of the citizens will undergo changes that the policymaker
cannot answer with traditional management attitudes. Currently, scientific and research centers and
international development organizations have introduced the "good urban governance" approach as the
most effective, least expensive, and most sustainable method of urban management. Maku city, like other
small cities in the country, has a centralized and top-down management style. Also, it is essential to examine
the underlying factors of good governance in Maku because the issue of the administration and management
of this city is important due to its location on the border, the Turkish and Kurdish ethnic groups living in it,
and its quality can cause more institutional and government trust of the residents of this city, and as a result,
national cohesion and unity. Therefore, the current research aims to investigate the status of good urban
governance indicators in different neighborhoods of Maku city, introduce the approach of good urban
governance, and identify the status of indicators of good urban governance from the point of view of citizens
and experts in Maku city. Most of the studies done in urban governance have focused on identifying the
components and indicators of urban governance and defining these indicators based on existing problems
and issues and the necessity of creating changes in the urban management process. Most of the studies done
on urban governance have identified the components and indicators of urban governance and defined these
indicators based on existing problems and issues and the necessity of creating changes in the urban
management process. Only some of the indicators of good urban governance have been examined.
However, in the present study, eight indicators of good urban governance have been used, both from the
point of view of the citizens and the experts. It is obvious that the approach of all studies has been to
emphasize the decentralization of the urban management process, participation, and transformation of the
urban management process in line with the indicators mentioned.

2. Materials and Methods

The current research has an applied purpose and a descriptive-analytical method. Data was collected using
documentary and field methods (through a researcher-made questionnaire). The statistical population of
this research included two groups; the citizens of Maku neighborhoods, municipality experts, and Maku
city council members. The sampling method of the research is stratified random with proportional
assignment of the respondents, and the samples are distributed according to the population of each
neighborhood. After selecting the number of samples in each neighborhood, the samples were selected by
a simple random method. Also, in the current research, there are eight indicators of good urban governance
(rule of law, accountability, transparency, participation, partiality and efficiency, orientation and
agreement, justice and strategic insight) published by the United Nations.

3. Results and Discussion

The results of the general state of good urban governance in Maku city show that all the indicators raised
in this field are presented below the optimal level. Among the indicators of good urban governance, the
effectiveness and efficiency index, with an average of 2.23, has the highest score, and the justice index,
with an average of 2.01, has the lowest score. The results obtained from the t-test show that good
governance in Maku is not in good condition. Also, because the city management officials were under the
influence of powerful central government institutions before they were influenced by the citizens' demands
and had a top-down approach, the views of citizens and experts are different. From the point of view of the
citizens, all indicators of good urban governance are at a low level. However, according to experts, only
the participation index is at a low level, and other indicators of good urban governance are at a suitable
level. The results of examining the status of good urban governance indicators in the sixteen neighborhoods
of Maku city show that all the neighborhoods of Maku city are at a low level in terms of good urban
governance. So, among the sixteen neighborhoods of Mako city, neighborhood 9 has the highest score with
an average of 2.18, and neighborhood 4 has the lowest score with an average of 1.96. Also, the results
obtained from the ANOVA test show that the neighborhoods of Mako city are significantly different from
each other in three indicators of rule of law, justice, and strategic insight. However, other indicators of good
urban rule have the same average in the neighborhoods under study.
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4. Conclusions

In general, the results of this research indicate a low level of good governance in Maku city. As a result,
good governance, which could be realized through the cooperation of the city council, municipality, and
the people, has not been realized. In explaining and analyzing the emergence of such a situation, we can
mention the centralized and single-level management from top to bottom of city officials and managers in
the studied neighborhoods, vertical communication and cooperation, lack of attention to civic and people-
centered institutions, discrimination in laws and regulations and finally not paying attention to the
community development strategy as the basis of cooperative development, which aims to pay attention to
a citizen as a responsible and active member in the urban society to encourage cooperation to improve their
living standards. This research found that the formation of a good urban governance approach is not
possible without paying attention to the effective role of citizens, and paying attention to this approach is
the basis for the development and solving of urban problems and ultimately increasing the performance of
urban management and any fundamental change in the city and the reduction of urban problems depends
on fundamental reforms in the approach and systems of urban planning and management.
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