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ABSTRACT

The purpose of this research was to investigate the relationship
between psychological capital, job motivation, satisfaction and
performance with regard to the mediating role of job emotions
in a group of university employees.The design of this research
was correlational using structural equation modeling. The
statistical population of the research included all employees of
Dezful University of Medical Sciences. Of these, 270 were
selected using multi-stage cluster sampling. Research tools
include the Psychological Capital Questionnaire (Luthans etal.,
2007); the Job-Related Affective Well-being Scale (Van
Katwyk et al., 2000); THE Job Motivation Questionnaire
(Rabinson, 2004); Job Satisfaction Questionnaire (Judge and
Bono, 2000); and the Job Performance Questionnaire
(Paterson, 1963). Fitness of the proposed model was examined
through structural equation modeling using SPSS-23 and
AMOS-23 software packages. Results suggest that
psychological capital had a direct effect on positive emotions,
negative emotions, job motivation, job satisfaction and job
performance. It was also shown that the direct effect of positive
emotions and negative emotions on job motivation, job
satisfaction and job performance; and the indirect effect of
psychological capital on job motivation, satisfaction Job and
job performance were mediated by positive emotions and
negative emotions. It is suggested that teaching psychological
capital to employees, in addition to reducing negative emotions
and improving positive emotions, it may be possible to
significantly increase job motivation, satisfaction and
performance.
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