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Abstract

Background and purpose: Human resources' cyberloafing has been recognized as an important issue
in today's world with the development of the use of communication tools. The purpose of this
research is to analyze the components of human resources' cyberloafing in the health field of Iraq.

Research method: The research method was conducted in two phases: qualitative (thematic analysis)
and quantitative (survey). The research community in the first phase was all the published texts
between 2013 and 2023, of which 250 works were examined as a sample and the validity of the
research data was confirmed through an external audit. The statistical sample of the quantitative part
was 156 employees of health organizations in Iraq who were selected based on Cochran's formula.
Through the researcher-made questionnaire based on the first phase, the data of this section were
collected. In the quantitative section, structural equation modeling and second-order confirmatory
factor analysis were used to analyze the data.

Findings: The results of this section included 4 overarching themes including loitering behaviors,
negative consequences of loitering, functions, and causes of loitering, 9 organizing themes, and 73
basic themes.

Conclusion: One of the important issues that lIraqi health managers should pay attention to is the
reduction of virtual roaming behaviors in order to reduce its negative consequences in the workplace.
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