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The outbreak of COVID-19 has had a devastating impact on global health
systems, with a ripple effect on all aspects of human life. Therefore, the aim of
this study was to develop a social media marketing model for purchasing
medical equipment during the COVID-19 pandemic to enhance public health.
The research method was mixed. The qualitative population included all
academic experts and marketing specialists, with a sample size of 25
participants, determined through semi-structured Delphi interviews until
theoretical saturation was achieved. The quantitative population included all
customers and sellers of medical equipment stores in the country, with a sample
size of 384 participants selected randomly according to the Krejcie and Morgan
sampling table. The questionnaire comprised 136 items using a 5-point Likert
scale. Exploratory Factor Analysis (EFA) and Confirmatory Factor Analysis
(CFA) were used for data analysis. The results indicated that the categories
were identified in the form of 36 categories, 136 conceptual codes, and 256
items (indicators). These were embedded within the six components of the
paradigm model as causal conditions (8 categories), the main phenomenon (3
categories), strategies (5 categories), contextual conditions (8 categories),
intervening conditions (8 categories), and outcomes (4 categories). The overall
model fit of the research was 0.773, and the model structure had a good fit with
the data. In general, it can be stated that focusing on the development of social
media marketing in viral crisis conditions can provide a foundational basis for
marketing development in such crisis conditions.
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Introduction

The outbreak of COVID-19 had a profound impact on global health systems, affecting all aspects
of human life. The pandemic necessitated the rapid acquisition and distribution of medical equipment,
posing significant challenges to traditional marketing and supply chain mechanisms. To address these
challenges, this study aimed to develop a social media marketing model tailored for purchasing medical
equipment during the COVID-19 pandemic, thereby enhancing public health (Appel et al., 2020). The
research integrated both qualitative and quantitative methods to create a robust framework for leveraging
social media in crisis conditions.

Methods and Materials

The research adopted a mixed-methods approach. The qualitative phase involved semi-structured
Delphi interviews with 25 academic experts and marketing specialists to achieve theoretical saturation.
These experts were selected purposively to provide deep insights into the nuances of social media
marketing and its application in a healthcare crisis. The quantitative phase included a survey of 384
randomly selected customers and sellers of medical equipment, in accordance with the Krejcie and
Morgan sampling table. The survey used a 136-item questionnaire based on a 5-point Likert scale. Data
analysis involved both Exploratory Factor Analysis (EFA) and Confirmatory Factor Analysis (CFA) to
validate the model.

Findings

The analysis identified 36 categories, 136 conceptual codes, and 256 items (indicators) embedded
within six components of the paradigm model. These components include causal conditions, the main
phenomenon, strategies, contextual conditions, intervening conditions, and outcomes. Key findings
indicate that focusing on the development of social media marketing during viral crisis conditions can
provide a foundational basis for effective marketing strategies. The model achieved an overall fit of 0.773,
demonstrating a good structural alignment with the data.

The causal conditions, consisting of eight categories, highlighted the dependency on social media
platforms, the role of branding, cost and time management, personal factors, and the versatile capabilities
of social media in marketing. The main phenomenon revolved around social media marketing's dual
perspective from both buyers' and sellers' viewpoints. Strategies included customer trust-building, public
relations, organizational and managerial approaches, content analysis, and technical strategies in social
media marketing. Contextual conditions emphasized human-centric factors, ease of verification, customer
engagement, perception of marketing by managers and customers, organizational communications,
content production, market leadership, and common marketing mistakes. Intervening conditions involved
external factors such as legal frameworks, technological advancements, cultural aspects, government
roles, environmental conditions, and economic factors. The outcomes focused on trust-building, customer
satisfaction, innovative health products, free advertising, and marketing efficiency.

Discussion and Conclusion

The development of a social media marketing model for purchasing medical equipment during the
COVID-19 pandemic demonstrated significant potential in enhancing public health outcomes. The study
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confirmed that effective social media marketing strategies could mitigate the disruptions caused by health
crises. It also emphasized the importance of integrating human-centric and technological factors into
marketing models to ensure adaptability and responsiveness during emergencies (Naeem, 2021; Patma et al.,
2020; Sharma et al., 2021).

This research aligns with previous studies, such as Naeem (2021), who explored the influence of
social media platforms on consumer behavior during the pandemic. Naeem found that the sense of
insecurity, ease of access to product information, and direct communication with manufacturers and sellers
drove the use of social media for purchases during the crisis (Naeem, 2021). Similarly, Patma et al. (2020)
highlighted the shift from conventional business activities to online marketing due to physical distancing
measures, reinforcing the critical role of social media in maintaining business continuity during the
pandemic (Patma et al., 2020).

Social media marketing provides a valuable avenue for businesses to engage with customers, share
valuable content, and enhance brand visibility and trust. The interactive nature of social media allows for
real-time feedback and engagement, which is crucial during a health crisis when timely information
dissemination can save lives. Moreover, the findings suggest that structured and strategic use of social
media can lead to increased customer satisfaction, loyalty, and sales, even in challenging times.

In conclusion, the study underscores the strategic importance of social media marketing in crisis
conditions. By focusing on customer engagement, efficient communication, and leveraging technological
advancements, businesses can navigate the challenges posed by health crises effectively. Future research
should explore the long-term impacts of such strategies on public health and business resilience,
considering the evolving landscape of social media technologies and user behavior.
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