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Abstract

Introduction

Today, many government organizations suffer from the lack of effective communication among
employees at different organizational levels, and many organizational actions and programs do
not reach their goals for this reason. Positive organizational behavior is one of the fields that can
help improve the quality of organizational communication, which has been less discussed in
scientific research. The purpose of this research was to provide a model of organizational
communication in order to promote positive organizational behavior in government
organizations.

Method

This research is considered as an exploratory research. In the qualitative phase of this research,
the theme analysis method was used, and in the quantitative phase, the structural equation
modeling method and smart PLS software were used. In the qualitative phase, in order to design
the research model, 24 academic and executive experts who were selected purposefully were
interviewed. In the quantitative stage, in order to confirm the validity of the model, 189
managers and experts in the Ministry of Communication and Information Technology were
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asked for their opinions. The sampling method was a simple random type and the data
collection instrument was a questionnaire.

Results

Based on Findings, five ethical, human, functional, nurturing and emotional dimensions were
identified for positive organizational communication. Also, three categories of strategies
including facilitating, moderating and platform communication strategies were determined to
promote positive communication. The findings of the quantitative stage showed that the
coefficient of determination for the positive communication variable is 0.524 and for the
outcome variable is 0.575, which are favorable values.

Discussion

Results showed using positive organizational behavior can have a significant effect on improving
the quality and effectiveness of organizational communication, which leads to valuable results at
the individual level of employees and the organization.

Keywords: positive organizational behavior, organizational communication, government
organizations
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Table 1. Sample interview text and positive organizational communication codes
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Table 2. Sample interview text and codes of organizational communication actions
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Table 3. The results of the analysis of the theme of positive organizational communication
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Table 4. The results of theme analysis of organizational communication measures
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Figure 2. Research model
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Table 5. Reliability of research results

Intervi The number of codes in  The number of codes ~ Number of Number of Reliability
nrerview the first step in the second step agreements disagreements percentage

1 28 31 28 3 94

2 32 35 32 3 95

3 20 24 20 4 90

4 22 27 22 5 89

5 18 21 18 3 92

6 21 26 20 7 85

Total 325 27.3 233 4.16 92
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Table 6. Results of the KMO index and Bartlett's test

Indicator KMO Bartlett Sig df
Value 0.855 22113.89 0.0001 4525
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Table 7. Result of Cronbach's alpha, composite reliability, and AVE

Variable Cronbach's alpha Composite reliability AVE
Antecedents 0.81 0.85 0.70
Positive organizational communication 0.84 0.87 0.74
Organizational communication measures 0.85 0.88 0.72
Consequences 0.77 0.79 0.67
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Table 8. Result of divergent validity

Positive Organizational
Variable Antecedents Organizational Communication  Consequences
Communication Measures
Antecedents 0.830
Positive organizational communication 0.310 0.849
Organizational Communication measures 0.289 0.180 0.817
Consequences 0.355 0.371 0.264 0.778
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Figure 3. Structural model of research in standard mode

Figure 4. The research model with path coefficients
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Table 9. Hypothesis test results

Path Path Coefficient t-Value Result

Antecedents Positive Communication 0.729 14.796 Accepted
Communication Measures Positive Communication 0.769 10.343 Accepted
Positive Communication Consequences 0.780 12.002 Accepted
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Table 10. Red CV values

Variable CVRed
Positive Communication 0.30
Consequences 0.32
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Table 11. Calculated amount of communality and R?

Variable Communality R?

Antecedents 0.55 -

Positive Organizational Communication 0.58 0.524

Organizational Communication Measures 0.60 0.575

Consequences 051 -

Mean 0.56 0.55

GOF 0.61 JAveR2 X (Ave of communalities )
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