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Introduction

Driving behavior is a behavior that a driver chooses as a pattern for his
driving, and it depends on three factors: the driver, the vehicle, and factors
related to the driving route. The driver's psychological and personality
characteristics are the most important factors in his driving behavior and the
driver behavior is related to his emotional and behavioral characteristics.
Many studies have shown the role of emotional intelligence as one of the
most important determinants of driver behavior. Emotional intelligence is
the ability to understand and manage our own and others' emotions which
play a key role in all kinds of personal, social and professional situations.
Some research have shown that high emotional intelligence is associated
with greater ability to manage emotions, and low emotional intelligence is
often associated with greater involvement in risky behaviors. Emotional
intelligence can improve through training and have a positive effect on
people's performance. Adults can learn to manage their behaviors and
emotional reactions. Considering the importance of emotional intelligence in
reducing inappropriate driving behaviors, the aim of the present study was to
investigate the effect of the mental health training program of drivers on
their emotional intelligence.

Method
In the present study, in order to enhance the emotional intelligence abilities
of bus drivers through psychosocial training, a quasi-experimental with a pre-
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and post-test design was used. The driver training project of Tehran Bus
Company has been started since 2011 and is implemented in different phases on
drivers who are applying for employment in the Company. In one of the phases,
88 bus drivers from Tehran Bus Company who received 9 training sessions on
anger management, retaliatory driving, stress management and effective
communication participated in the study. Bar-On (1977) emotional intelligence
test was used to collect data in two stages of pre-test and post-test. This
questionnaire is a self-assessment tool that can be used for people over 18 years
old. In the present study, a shortened form of the questionnaire was used, in
which there are 54 items related to 9 scales of problem solving, stress tolerance,
emotional self-awareness, interpersonal relationships, optimism, impulse
control, flexibility, empathy, and self-expression.

Results

The research findings of multivariate analysis of variance with repeated
measures and univariate analysis of variance showed a significant difference
between pre-test and post-test scores of four subscales. This difference is
significant for the subscales of problem solving, emotional self-awareness
and optimism at the 0.01 level and for the subscale of interpersonal
relationships at the 0.05 level. In other words, participating in the training
program has led to an increase in the ability of the participants in these
subscales. Also, the value of F in these 4 subscales of emotional intelligence
is equal to 7.70, 16.48, 11.52, and 5.29, respectively.

Discussion

The findings show the effectiveness of the program on some components
of emotional intelligence. In other words, the training course on socio-
emotional interventions can be considered effective in promoting drivers'
emotional intelligence.

Keywords: Bus Driving, Driving Behavior, Emotional Intelligence, Socio-
Emotional Interventions
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Table 1.
The titles, number and objectives of the sessions of the training package of psycho-
social interventions for drivers

Title Meetings Targets
one The concept and structure of anger
Anger management two Arousing thoughts ar?d recognition. skills .
three Anger assessment skills and selection of control strategies
four Causes of anger
Revenge driving one Retaliatory driving and its prevention strategies
one Definition, types, sources and effects of stress
two Positive thinking, humor and time management skills

Stress management

Problem solving method, teaching breathing and

three relaxation skills and visualization

Effective

. one Effective communication and how to communicate
communication

Laadl

-

ol 0l Y s 55l e 53 55 i bl gl Sl ol as 5 glaasly

Table 2.
Descriptive findings of subscales of emotional intelligence in two stages of pre-test
and post-test

Subscal Pre-test Post-test
ubscales Mean SD skewness Kkurtosis Mean SD skewness Kkurtosis
Problem solving 20.72 233  -0.30 081 2140 188  -037 20.13
Tolerating o)) 315 014 025 18.67 3.29 0.04 -0.74
mental stress
Emotional self- ¢ s 554 17 026 1914 263  -0.16 0.74
awareness
Interpersonal ) o, 5 53 40 -079  21/47 217  -0.89 0.18
relationships
Optimism 2029 250  -0.22 071 2118 1.99 0.31 032
Impulse control 17.89  3.70 -0.70 0.28  179.95 3.98 -0.58 -0.26
Flexibility =~ 17.33 2.90  0.06 036 1775 2.90 0.28 -0.58
Sympathy ~ 20.67 220  -0.37 026 2032 235  -0.42 -0.39
Self- expression 1693 3.13 031 065 17.09 298 0.36 0.43

Sl i gl ulis CIEl 55 el 05 S ke S s e 0L Y Ui glaasil

el 0355 a5 BB Ol ba alde 5 3 sl ol oS i el azls )33l



(O Goslad V£ Dkl 5 ler Y Jle pler g0339) S g8l Ol o g olKiNs LB 0Ny 5 glad gl cams YAY

5 Sl o3y Og03lm 5 Osn3l ot b (25 ST g 5l Shasn b Sl e sl
Jelos 51 Lesls bl Lo (gl il ods |5 oldiees 5 o 5l e Sl
A eslil S (S eIl L (g ane ST 5 (g prre i bl
Sl (7 ) S5 8e 6,Se3lll b (g pmedin byl o Sl ol (glaasily
3L 6l (=8 F=£/Y0 M= /FY) sls 0L Osa3l e 5 Opeil i o by (sulsbins

b plal (5 piinSS oilsly o inln e 51 SpllS g by i ol S

KCAERTS)
Table 5.
Findings of the multivariate test
Test Vawe  p  Mpotheis  Eror g, Partal Eta
Wilks' Lambda 0/67 4/25 9/00 78/00 0/001 0/329
Table 4.
Findings of the between-subject effects for means of emotional intelligence subscales
Subscales Th(fft:llil;r‘li (?f, pe De%l;ees F, Significance n
squares freedom  Fatio level
Problem solving 20.00 1 7.69 0.007 0.082
Tolerating mental stress 8.29 1 2.38 0.126 0.027
Emotional self-awareness 51.86 1 16.48 0.001 0.161
Interpersonal relationships 12.16 1 5.28 0.024 0.058
Optimism 34.07 1 11.51 0.001 0.118
Impulse control 0.14 1 0.028 0.867 0.001
Flexibility 7.86 1 2.13 0.147 0.024
Sympathy 5.52 1 1.62 0.206 0.019
Self -expression 1.12 1 0.35 0.551 0.004
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