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research methodology: . The present research is practical and has been
carried out using the descriptive-correlation method. The statistical
population of the research is 480 employees of Urmia University, and the
Use your device to scan and sample size was determined to be 235 using Morgan's table. A simple
read the article online; random sampling method was used for sampling. In order to collect data,
standard questionnaires of social capital, empowerment, job satisfaction and
job performance were used, and the validity of the questionnaires was
checked and confirmed by the supervisor. Also, the questionnaires have
good reliability because Cronbach's alpha of the social capital questionnaire
was 0.88, empowerment was 0.90, job satisfaction was 0.86, and job
performance was 0.85. The value of Cronbach's alpha of each of the
questionnaires is statistically appropriate. Pearson's correlation coefficient
and structural equations were used to analyze the obtained data.
10..22098/AEL.2023.11 | Findings: The findings showed that social capital has a positive and
312.1135 significant effect on job performance and job satisfaction, and the results of
data analysis showed that social capital has a positive and significant effect
on job performance and job satisfaction with the mediating role of
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Extended Abstract

Introduction:

In recent decades, social capital has been proposed as a new type of organizational capital, through which
physical capital provides reasons for the improvement of the organization (Ghiyasethin & Aminorroaya, 2016).
Social capital in the new perspectives of social capital management, which has a sociological history, has been
proposed as a success-making lever and has met with great success. Therefore, people who have the ability to
create social capital in the organization can follow the path of occupational and organizational success (Nasr
Esfahani, 2017). Also, social capital is a part of social interactions and relationships that facilitate people's
actions within the structure and is hidden in the essence of the structure of relationships between people
(Alvarez & Romani 2017). McDowell, Peake, Coder. & Harris (2018) believe that social capital promotes the
values and norms of the organization, which provides the context for interaction, facilitation and development,
relationships and cooperation among employees, by committing individuals and groups to learning, innovation.
In the organization, it guarantees the mission and common values, and by creating new theories by employees
and providing them in the form of products, it helps to improve and improve performance (Akbari, 2013; quoted
by Dihimpour, 2020).

The presence of social capital in organizations and institutions leads to job satisfaction. As Dehghani (2014)
believes, job satisfaction is a result of social capital and especially a system of social relationships among
colleagues, and such interpersonal relationships are based on trust between colleagues, which plays an important
role in the flourishing of people's inherent talents. In addition to the theoretical foundations, the results of
research conducted such as Musavi, Shirzadi (2016) and Seluki & Khadem, 2016). It shows that social capital
has an effect on job satisfaction. Job satisfaction is one of the most challenging concepts in the organization,
which forms the basis of management policies and guidelines to improve the productivity and efficiency of
organizations. (Sadeghi, 2017). Job satisfaction is a positive or pleasant emotional state that is the result of job
evaluation or individual experience and provides the possibility of achieving or facilitating the achievement of
important job values (Yener, 2014). In addition, satisfaction in the job leads to creation of creativity in the work
and finally these initiatives strengthen the job security of the employees. Also, according to Oyang, Sung &
Ping, (2015), job satisfaction makes a person belong to the work environment and creates a sense of equality
among employees: the sense of equality in the organization plays an effective role in job security.

The job performance of employees causes organizational survival and is recognized as the result of the
organization's work (D'Innocenzo, Mathieu & Kukenberger, 2016). Therefore, the main variable in the field of
industrial and organizational psychology is job performance. Surveys and researches of industrial and
organizational psychologists have often been related to identifying, evaluating, or strengthening and improving
job performance. This issue is important both in the case of government organizations, in which poor
performance means the inability to provide legitimate public services, and in the case of private companies,
where poor performance can lead to their bankruptcy. . Therefore, from a social point of view, the best wish of
every person for organizations is to have employees who do their job well (Mohammadi, 2014). Support,
recommendations and other side factors, all of which are also involved by colleagues, affect job performance
(Mohammad and Juic 2016). In the studies conducted regarding the dependent variables of the current research,
it shows that job satisfaction and job performance are expressed as consequences of social capital. An example
of which can be found in several studies such as Tie sounis (2017), Dehghani (2014), Ghanbari, (2016) and
(Huang, 2017). Empowerment is the preparation of human resources with a high potential of flexibility and
freedom in making organizational decisions because the basic meaning of empowerment is related to the
delegation of power (Edwards, 2019, Zhang, Ye & Li (2018) believe that empowering organizational people
means empowering Empowering and delegating authority and power to employees to make decisions in order to
solve the client's problems and issues. Also, according to Dominguez-Cruz, Pereyra-Rodriguez & Ruiz-
Villaverde, (2018), empowering creates platforms for releasing this potential power. In this research,
empowerment plays a mediating role between dependent and independent variables, and there is a possibility
that it improves the effect of social capital on job performance and job satisfaction, because the results of studies
by researchers such as Manteghi (2016) and Nasiri (2016) show. It shows that empowerment increases the
influence of the independent variable on the dependent variables.

Methodology:

According to the purpose of the present research, it is of an applied type and in terms of the method of data
collection and analysis, it is a descriptive and correlation method, and in particular, the technique of equating
structural equations, because in this research, the relationships between variables in the form of The causal
model is discussed. The statistical population of this research includes all employees of Urmia University. In
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this research, a simple random sampling method was used and the questionnaires were randomly distributed
among them. Morgan's table was used to determine the sample size. Out of 480 employees of Urmia University,
235 people were selected as samples. To collect data in this research, social capital, employee empowerment,
job satisfaction and job performance questionnaires were used. 6-item Hamer (2013) questionnaire was used to
measure social capital. The questionnaire of Men (2010) which had 5 items was used to measure empowerment.
To measure job satisfaction variable, Rahman (2015) 5-item job satisfaction questionnaire was used. Alihassan
(2013) questionnaire was also used to measure job performance. This questionnaire has 10 items and includes
two dimensions of normal job performance and innovative job performance.

Results:
Table 7: Coefficients and confirmation of hypotheses

The observed t- staanrd Stan_dgrd Direction
statistic value total effect C(_)effluent coeff|0|ent
dndirect) (direct)

10.26 0.91 - 0.91 empowerment + Social capital

2.69 0.39 - 0.37 job satisfaction «— Social capital

3.48 0.55 - 0.55 job performance - Social capital
429 0.66 - 0.66 job satisfaction «— Empowering

2.50 0.40 - 0.40 job performance «<— Empowering
2.53 137 0.36 0.1 (perfor(r)nc':-lcrlljcgea ?r%gﬂia;ioiogaelrgggi}vﬂrment
e e

Discussion and conclusion

Considering the standard coefficient, it can be said that with a beta of 0.91, social capital can predict
empowerment. That is, with social capital in the organization, it improves the capability of the people of the
organization. Easy provision of information is one of the things that should be considered in the empowerment
process. Such a thing is not possible unless a platform is provided for its occurrence. The existence of social
capital is an important factor that guarantees the quick and effective circulation of information in the
organization. But in this case, a question is raised, how is such a thing possible? Nahapit says the following
about the dimensions of social capital; The structural dimension of social capital is interpersonal contacts and
network relationships between people, which enables access to resources (knowledge). As social
communication creates information paths that reduce time and investment to gather information (Moshbeki,
2007). With these interpretations, empowerment and concepts related to the elements of social capital have a
common point with the factor of information and knowledge. Also, according to the value of the obtained
standard coefficient, it can be said that with a beta of 0.37, social capital is a predictor of job satisfaction. Such a
relationship shows that social capital increases the level of job satisfaction, in other words, with high social
capital, job satisfaction is also improved. And the lack of social capital reduces job satisfaction. If the research
done in relation to job satisfaction shows. Weakness in the communication system between employees can have
a negative effect on their job satisfaction (Navabakhsh, 2012). And according to the value of the obtained
standard coefficient, it can be said that social capital predicts job performance with a beta of 0.55. In other
words, increasing social capital improves job performance. Social capital is a system of interactions and social
communication that affects the duties and affairs related to the duties of employees. In this way, it is possible to
improve the performance of the organization by identifying the strength and weakness in the field of social
capital (Memarizadeh, 2013). Also, based on the standard coefficient, it can be said that empowerment predicts
job performance with a beta of 0.40. This means that the performance of employees increases with the increase
of people's ability. Chen concludes in a research that when employees know that they have an influence on the
decision-making process in the organization, their job performance improves (Chen, 2011). According to the
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research results, it can be said that empowerment has an effect on job satisfaction. Also, based on the standard
coefficient, it can be said that empowerment predicts job satisfaction with a beta of 0.66. Researchers such as
Raza (2015), Mirkamali (2010) and Mirkamali (2009) in separate studies came to the conclusion that
empowering people in the organization has a significant effect on job satisfaction. This means that
empowerment will improve and increase job satisfaction of employees. In other words, the results of the above
experimental studies are in line with the findings related to the fifth hypothesis of the current research.
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