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Abstract

One of the variables that can help reduce the problems of teenagers and
increase adaptation in this sensitive period is resilience. Resilience means the
ability to recover from negative emotional experiences and adapt flexibly to
stressful experiences.. The current research was conducted with the aim of
phenomenology of the lived experiences of resilient students and developing
a model of resilience education for students based on these experiences. The
research method was qualitative with three-way method. For this purpose, a
semi-structured interview was conducted with 11 female students of
Shahreza city who were diagnosed as resilient based on the Connor and
Davidson questionnaire Utilizing MAXQDA 2020, the data were analyzed
using the Colaizzi method Then, based on the content obtained from the
lived experiences of resilient students, the model of resilience education was
compiled based on the content analysis of books, dissertations and valid
articles until 2022. In the last stage, the developed protocol was validated
under the supervision of experts. Sampling started purposefully. In all three
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stages, the saturation criterion was used for the sample size. Information
related to the components related to the lived experiences of resilient
students was obtained in 3 main concepts of spiritual orientation, attitudinal,
behavioral factors,,pshycological capital and conflict resolution model. The
resilience training model of students based on lived experiences also
contains 8 categories of awareness and psychological training, Activation
based on mindfulness and values, improvement of self-efficacy, cognitive
flexibility, problem-solving, emotional efficiency, interpersonal efficiency,
and self-care. The obtained model was validated and reliable using
psychometric indices. The results indicated the validity and reliability of the
intended model. The model of resilience compiled with the three-way
method can be used to formulate interventions to increase students'
resilience, along with other existing educational models.
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79 | Developing a student’s resilience training model based ... ; Sanayi et al.

1. Introduction

Psychological resilience refers to the phenomenon that many people
are able to adapt to life challenges and maintain their mental health
despite facing adversity (Chemitors et al., 2018) and a person despite
being exposed to short-term (acute) psychological or physical stress.
Either long-term (chronic) does not experience mental health
problems or only temporarily (Kalish, 2015) Results of studies show
that resilience is modifiable and can be improved with interventions.
But despite increasing interest worldwide in developing and
evaluating resilience interventions for diverse populations, there is
little consensus about when to consider a program as “resilience
education” or what the components of an effective resilience
intervention program are (Hermlich et al., 2017; Lippen). , 2014).
Several educational programs have been developed and implemented
to enhance resilience in various clinical and non-clinical populations .
Although resilience intervention programs exist, most of these
programs focus on adults and mostly workplace resilience. Also,
interventions may be more efficient if they consider the lived
experiences of resilient people.

Paying attention to various individual, interpersonal and
environmental factors related to resilience can also help in achieving a
comprehensive intervention for resilience education. On the one hand,
the role of culture in formulating interventions should not be ignored,
because culture plays an important role in the etiology, occurrence,
treatment and counseling process of various psychological problems,
and cultural and social factors specific to each region can act as a
protective factor or a traumatic factor for different phenomena. In
addition, the population used to formulate the protocol and examine
lived experiences must meet the conditions of stress or exposure to
trauma of the concept of resilience to clearly distinguish real resilience
interventions from other interventions focused on cultivating related
constructs such as mental health. Since resilience as a concept of
prevention is very up-to-date and there is an increasing interest all
over the world in promoting mental health and preventing diseases,
the present intervention was carried out with the aim of developing a
student resilience training protocol based on the lived experiences of
resilient students.
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2. Methodology

The current research was conducted in a qualitative manner using the
phenomenological method. This research was done in three stages. In
the first stage of the research, which was conducted with the aim of
investigating the lived experiences of resilient students, the researcher
visited the schools of Shahreza City for two months and interviewed
the students who were diagnosed as resilient based on the resilience
questionnaire, based on the entry and exit criteria of the study. The
research tool at this stage was a semi-structured interview. At first, by
reviewing the research literature, semi-structured interview questions
were formulated. The interview questions were about students'
behavioral, emotional, cognitive, and interpersonal patterns in
challenging situations and their conflict-resolution strategies

4. Data Analysis

After the implementation of the interviews, data analysis was done in
the seven-step method of Claesi. At each stage and with the progress
of the work, by integrating the concepts, a more general and combined
analysis was formed so that the resulting themes and sub-themes are
related in the best possible way. The next stage of the research was to
discover the components of techniques related to education and
promoting resilience from the research and theoretical background
related to the research topic. The pattern, structure, and final content
of the resilience training protocol were adjusted according to the
components obtained from the students' lived experiences.

Finally, the educational model of resilience was developed and
validated using the opinions of experts. The validity of the content of
the prepared protocol was determined by asking for opinions and
making the necessary corrections by 5 experts in the field of student
resilience. Content validity ratio (CVR) was used to determine
quantitative content validity.

5. Conclusion
Information related to the components related to the lived experiences
of resilient students was obtained in 3 main themes of spiritual,
attitudinal, behavioral orientation, conflict resolution model, and
psychological capital.

The educational treatment model of the resilience of students
based on lived experiences contains 8 categories of awareness and
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psychological training, activation of conscious and value-oriented
mind, promotion of efficiency, cognitive flexibility, problem solving,
emotional efficiency, interpersonal efficiency, self-care.

The obtained model was validated and tested using psychometric
indices. The results indicated the validity and reliability of the
intended model

Understanding the complexities of students' resilience in life and
how other factors such as psychological factors (personality,
cognitive, emotional, and behavioral traits, situational stress), cultural-
social factors (values, norms, family education, and relationship
considerations), and communication factors (conflicts and disputes,
communication) can play a role in it, are very important.

A comprehensive and effective resilience training program should
cover these components. In this research, an attempt has been made to
design a comprehensive and integrated protocol based on existing
psychotherapy systems for teaching this component to students by
focusing on the lived experiences of resilient students and reviewing
the existing theoretical and research background related to resilience.
This model has provided the best and most effective and relevant
models and components in a coherent and logical structure

In terms of comparing the results of this research with the results
of previous researches, considering that the model in this research was
developed through the results of previous researches, therefore there
are many similarities between the components of this model and the
results of previous researches. The content of this protocol was also
developed aligned with Prince-Embry's (2006; 2007) three-factor
model of personal resilience as a way to simplify resilience theory for
practical application.

Despite the similarities in the model compiled in the current
research with the existing research background, it can be said that
none of the previous studies have presented a comprehensive process
of resilience that covers all the effective aspects of the resilience
process and is also the result of the lived experiences of resilient
students. From this point of view, in this research, it has become a
relatively comprehensive model that fits the needs of students. There
were also limitations in this research; during the interviews, it was
difficult to coordinate the interviews due to the interference of the
students in class, and some of the school principals did not allow the
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interviews to be conducted, and some of the students did not cooperate
in conducting the interviews, and some did not have anything to say. It
should be noted that more research is needed to identify the best
combination and method of using effective interventions in resilience
training. Despite these limitations, the content of the students'
resilience education model obtained in this research can be used by
counselors and experts according to the students' conditions and
needs, along with other available resilience models.
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