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Context and purposeThe purpose of this study is to investigate the effect of the quality of electronic
services of the intelligent cooperative system on the satisfaction of its audience. The research is applied in
terms of purpose and the data collection method is descriptive and survey type.

Methodology/approach The statistical population was credit cooperatives from whom 250 managers were
selected using available sampling method. The time domain of the research is related to the first half of the
year 1400.

Findings and conclusions the results of data analysis showed that based on the evaluation of the audience,
the quality of electronic services and its dimensions in the comprehensive and intelligent system of the
cooperative sector of the country is average. Also, the level of customer satisfaction with the relevant system
is average, and finally, suggestions were made to increase the quality of the system's electronic services and
the level of customer satisfaction.

Originality. So far, there has been no research in the field of measuring the satisfaction of the users in the
use of the software systems of the Ministry of Cooperatives, Labor and Social Welfare, so that the Ministry
can be aware of the quality of the electronic services provided to its users.

15 November 2023

EXTENDED ABSTRACT

Context and purpose, since most of the available services are provided electronically to customers, in order to
increase customer satisfaction, it is necessary to conduct research on the quality of electronic services to identify
weaknesses and provide effective suggestions for improving services. The purpose of this study is to investigate the
effect of the quality of electronic services of the intelligent cooperative system on the satisfaction of its audience. The
research is applied in terms of purpose and the data collection method is descriptive and survey type.

Methodology/approach The statistical population was credit cooperatives from whom 250 managers were selected
using available sampling method. The time domain of the research is related to the first half of the year 1400. In this
research, the library method was used with a structured questionnaire. Cronbach's alpha test, Pearson correlation
coefficient, determination coefficient and multivariate regression were used to measure the overall fit of the model
and test the hypotheses and questions using SPSS software.

Findings and conclusions based on the results of data analysis, it was found that first, according to Pearson
coefficient test, a significant positive and strong relationship between the quality of electronic services of the
intelligent cooperative system and each of its dimensions (efficiency, availability, completeness, confidentiality and
responsiveness) with customer satisfaction. Second, according to the coefficient of determination test, the independent
variable (quality of electronic services) is able to predict the dependent variable (customer satisfaction). Third,
according to the multivariate regression analysis test, among the quality indicators of electronic services, the two
indicators of efficiency and responsiveness had the greatest impact on customer satisfaction. On the other hand, the
results of data analysis showed that based on the evaluation of the audience, the quality of electronic services and its
dimensions in the comprehensive and intelligent system of the cooperative sector of the country is average. Also, the
level of customer satisfaction with the relevant system is average, and finally, suggestions were made to increase the
quality of the system's electronic services and the level of customer satisfaction.

Originality. So far, there has been no research in the field of measuring the satisfaction of the users in the use of the
software systems of the Ministry of Cooperatives, Labor and Social Welfare, so that the Ministry can be aware of the
quality of the electronic services provided to its users. The standard concept of customer satisfaction in the use of
electronic services has been examined, and at the end, suggestions have been made to improve the electronic services
of the cooperative intelligent system in order to increase customer satisfactiona
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