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ARTICLE INFO ABSTRACT

Keywords: Context and purpose. In order to know or predict how an organization will behave in different situations, one must
« Organizational know and underst_and the I?asm patterns of_the organization's assumptions, i.e. its organlzatlon_a_l culture. This re_search
Culture was conducted with the aim of investigating the effect of organizational culture on competitive advantage with the
o Competitive mediating role of knowledge sharing and organizational innovation in agricultural cooperative companies of Golestan
Advantage ) province.
e Knowledge Sharing Methodology/approach. The statistical population of this research includes all managers of agricultural cooperatives
° ﬁ];gg\gtzifr']o”a' in Golestan province (300 people). The sample size was estimated to be 169 people according to the Krejcie-Morgan
«  Agricultural table, who were selected by simple random sampling method. To analyze the data, structural equation modeling
Cooperatives technique by partial least squares method was used.
Received: Findings and conclusions. The results of data analysis show that in Agricultural Cooperatives, there is a significant
29 May 2023 relationship between organizational culture and competitive advantage due to the role of knowledge sharing and
Revised: innovation, as well as between sharing knowledge and organizational innovation with competitive advantage.
%Cjc‘g%fgj? Originality. In this research, the effect of organizational culture on organizational innovation has been considered
1 August 2023 according to the mediating role of the two variables of knowledge sharing and organizational innovation, and in none
Available online: of the previous researches, the mediating variables of knowledge sharing and organizational innovation have been
30 September 2023 considered.
EXTENDED ABSTRACT

Context and purpose. The culture of the organization has a strong influence on the behavior of employees within the
organization. This influence is not obvious and explicit, but implicitly becomes a part of a person's values and beliefs.
Some organizations have succeeded in articulating key values in their culture and making them part of their formal
training programs. In order to know or predict how an organization will behave in different situations, one must know
and understand the basic patterns of the organization's assumptions, i.e. its organizational culture. This research was
conducted with the aim of investigating the effect of organizational culture on competitive advantage with the mediating
role of knowledge sharing and organizational innovation in agricultural cooperative companies of Golestan province.
Methodology/approach. The statistical population of this research includes all managers of agricultural cooperatives
in Golestan province (300 people). The sample size was estimated to be 169 people according to the Krejcie-Morgan
table, who were selected by simple random sampling method. To analyze the data, structural equation modeling
technique by partial least squares method was used.

Findings and conclusions. The results of data analysis show that in Agricultural Cooperatives, there is a significant
relationship between organizational culture and competitive advantage due to the role of knowledge sharing and
innovation, as well as between sharing knowledge and organizational innovation with competitive advantage. More
precisely, if a company can facilitate knowledge sharing, it is more likely to have a competitive advantage. Similarly,
if the company is more risk-taking, accepts ambiguity more easily, tolerates contradictions, it will have a greater
competitive advantage. Finally, companies that employ more creative personnel and encourage the development of
innovation are more likely to have a higher competitive advantage. Based on the results of this study, it seems that
cooperative managers should provide access to information. Also, new ideas in cooperatives should be encouraged and
performance improvement training should be provided in the framework of new technologies.
Originality/innovation. In this research, the effect of organizational culture on organizational innovation has been
considered according to the mediating role of the two variables of knowledge sharing and organizational innovation,
and in none of the previous researches, the mediating variables of knowledge sharing and organizational innovation
have been considered.

#Corresponding author
E-mail addresses: E.niazi@gu.ac.ir (E. Niazi), Raminagheri2010@gmail.com (R. Bagheri), M.Mir2020@gmail.com (M. M. Mir).


http://www.ajcoop.mcls.gov.ir/

S39US g oglai aolilad

Homepage: http://www.ajcoop.mcls.gov.ir

ASYY (FE)\YF-Y

Slojhe (5 y9lyi 9 SIS STyl 2l (3 b (B, Cuje g Slojlucin,d T

(S’ (sl (559U (Sgla (SCS pab sanllland, 00)

v A ~ #) oo
g0 2020 ya0 ¢ (6 8L cyaoly (G5l omes

2l 58 el o8l ¢ elainl old) g drwgs oyales (g3 ymly Slelllas 0aSimghy gl (g 05,5 Lol )
Ol e w9alSaS (il 5y Jle (hge] dumwge «(gylblus 5 o pte 09,5 Lokl Y
Ol ewaglanS bS5y e (hgel dumwge cgylilus g Co e 09,5 ¢ S5b Ca e iyl ulid )l ggzeiils ¥

sl 9 ol STl 2l Gl b 26y Coge p lojls Simp 8l (VF4Y) ctasmapmo cyne g () o558 e 55l 2 W]
JY-) :(\cf')\Y ¢L5)’)9L2'5 ) L”LJ dollad (UL.WK Qb’ml Lg)‘”L'ZS @91:) dh&f)ﬁ; sadllas 3)59) an)'L»

DOI: 10.22034/ajcoop.2023.318707.1753

oS>

s

Ao SNt

Loy )8 daled Jlsy Bels 65U Lalyd 1 lojle G aSo! o i b cald (gl 1dun g dim
iyt Banly i oyl S Sy 5 il |, ] lelocKin b Ltag clojls Sldgyie bl (closSl
95 oS b > Slajles (59l 5 Sials Syl 2obe G b 26y Coje p SlojluSin b ,5E
NPV P EL I Vo L W DS S P A Y
099y b a5 05 )0l 58 VPl ()0 - gz S i g b igad oz sl (85 Y0 ) S
099y & (5 le Ol (gl Jae SST 5 aoaly Jdou (gl ah Cbsl eslw Bolad (s S diges
W odlitwl S Olaye JSlas
Cao g lojuoSin b oy e0sysldS gles (clb s s )3 &S amd o 5Lt gl 1es pFacad g ol
STyl o opizad g 3)1 3939 (5bline b3 g )glg g (il STysl (ol il & an g b (2B,
2l 3529 (gylalie g Cuto bl 55 (1) Cojo b Slojle spgls 5 il
ke (gl o ¢ B Olidod I plaSza 40 sabploul gba )y g Oldllas s g5 b 2isaTe0/ cdlo
Gloil Sy3lgr 2 Slojlo Simp 1L s )3 (2o it lgier Slajles (g9l g ol Syl

sl B39

Slojls Kin b @
By Cojo @
o Slzil @
Seilo syly @
ShrglisS Sgls @

bl e & ,U
VFoY/-Y/+A
NS FIRY
VE-Y/-0/Y
oy &,U
N IVAR
by &)U
VE-Y/ ST

J e DX 9o

(yso -p .p) M.Mir2020@gmail.com (¢ ,8l .,) raminbagheri2010@gmail.com «( ¢ L5 .¢) e.niazi@gu.ac.ir:Suig 2SI Cowy


http://www.ajcoop.mcls.gov.ir/
mailto:e.niazi@gu.ac.ir
mailto:raminbagheri2010@gmail.com(ر.%20باقری)
mailto:raminbagheri2010@gmail.com(ر.%20باقری)
mailto:m.mir2020@gmail.com

B o 3o g Slojle KB 5T

Olase (Nimkar, 2020) Cuwl Mubo oo (gloies
9 e sl Syie (Bl 3 Kbl
o SSHlie Sl skael sbul 5 S scwS
Slgiee Sigysll glad ) ) gcas 5 ol yiie
Wb Jlzes bl S ol glaasly
[(Hollebeek & Macky, 2019)

ooil 3 g lgime SLylL Gllail gl
bl () aw Gl lgie bl e it
ol (A .l Blaal g b gie Jolad dgivee
lgme (m glgme blL Jgl o5 2090
@ lge obylil &5 WS o Yl 455l
D pae  CahSlh o (lgse Mg ae
4 o 830 b laSye g by o)l g5 LB
E9lg @dMe slogl 4 3B Wb lgie s LS,
oSy sl pljtie & (bjgel o Sloyedl )
sohiyl ples g cul plyiie b Jols pgd
oy Spparia i Sy ead s
Obiie g A5 olo 1) b5yl g cadS <o)l
ol anlp e 4 I ©)gon
cSyp b oMl ik Sl bl slye
Sogbey p o ade & e el ol ledd bas
b b @ wollds gy obls)l Jsexe
s (3 ot & sl 0 Syl 5 (5593
Srie 2B Wb ey S gz cy e
5 &M bjls bW allal Gl e
Slgime oAbl ash HBaS e Gl s
{(Gunelius, 2011) &S wSxio Iy p3Y 5 (5y9 0

h Onld) epSeie joba olyie ojyl
co3l3 s L5 oobuatdl Laco 5 (5 5li5 b Lol
oo Cand 4 |y leMbl 5l ool e oyl Ll
Ngh o Lol ol b g udb &Vgame 5l gl

EVRY-T
Ol S8l elaial g (60,8 (S5 0jg el
S gLad cpl )b ol ilre glad
LS)‘D)?D)'QK S>> ‘) o)'U L;)meo)ﬁ l.m)l.f 9 k.AMAg
{(Dehdashti Shahrokh & Naeli, 2021) LS o gtiws
Slit sbogd (ng s USS pol> b
el glajin 5 olozal glaaSils 5 (St
Lbsypnp @ bl (Ol (e glacols
ot Jb 3 jesniey ol 2bs sblze 4 a2y
Afsharizadeh Jafari, Maleki MinBashRazgah, ) !
Slgize obyl5L (Zarei, & Shafiei Nikabadi, 2021
Sriie ol IS F ) pape Jols Stz
dgej )3 4>y &5 Lo (pdy Dgdie Ogune
la 2gh )5 ol laadlpe 5 glge 2Ll
EURRI FYGR SO RCH| PRV PE SR ¥1 S| B WP A0
Sl 9 e i i oLl oy o
ok Ui lgie (2b)lil o wilosly plas (L3
Ahmad, Musa, & ) cul <8y S SbylL

{(Harun, 2016

Ol a8 ol L)k ) gy dgize 215k

Whbbre & olaws 5l platedy ¢olojlu
Jold) Lalid b ocwslie 5 adj)l olgime
rolme (Sygo & (opf 5 cbbre FMe (Sinb
Josl &5 Gan oyl b S e ydiie 5 sl
Olojle sy idwdgw )18y 4 has (b i
b egboiiio b baslgy slool  Jlizws (ob)l5b el
ol 35 pes0 ol pdle jbliy o slexel sl
$lp Ay b (EASBpme ol 00 (olulis
Gl bSeSS gilealy S, »



Naseri, Noruzi, & ) %5, 5L o & )8 gcms
{(Fahimnia, 2018

2 olrl » Jlzes Lblik cudsls I oslil
GWSu g o3 by Jb > by il sl L
|y Jlzos slb @ boye slacodls j adac
2 Gl B8l el ooy oladl b6 4
5 ol Sl ol o pcnlil ol Hobs ol
Cosl @855 )18 Lo 5 gy )90 S92 2b)liL
& gblil 56 oll > (Sharifi & Yazdani, 2018)
2 b awyiwd Coynl 4 lpl ey doyd AR
GBSt 3 ol J oyl YNl
& Sloyedbl 5 Shls glacoluoy 5 (cloi]
Gl Jed Jlo b awlie ) o o) 485 (ygekee TV
b oplply o cunl adly wly duo )y YA Lol
@lgoe 2bylib Cow 4 b)lSgcns 5 iy
did puslpus ) (IS ygloay lodygl g9y Jlze
& oy 3 g asad gke YY1 i Al
Mg &S obesS b Deb o aLBliS Sl
00 3l i dop BV sleya Wby Jld
bogie bty 425 e Ay o b fSgena
Gl | Jlzes lgze 2Lk &5 L)L
A S o ool Gilis SST Y ) oS o
g Sy o OHelee) B2C oS i o
odlital JUzed (gl L)L ) (s e
(55 oy ©Molas) B2B (glacsS 1 5 44iiS o
oo 2l Spo |y 395 arag jl o) ¥Y
sk cnl & B2C sl geuns S oo Jltzod
S Y3l e et Slil Gl & S,
lge (2b)l3k oo Glis Lol cpl -l (6 e
@ ) 4209 5l o8y iz &5 sl )L b
Gl 03y olais] 25

Fooslod VY 090 AFY slg (53,98 9 9l dolilad

b wled 5l i Jpamme 4 s |y 295 281
5 olds anlp 5l amy e SRl e
g Wb 2B ol Gllee 5 Ll Ol
obislaiel 5 15,8 i 8 o b cou sl
{(Davis et al.,, 2016) Xad o Cuwd jl Clads & 1)
T oyl edlatwl condipldl Cilalllas 3o
-9y ple & Cond (a2 BB psbosy a1liS Sl
(Bowden & Mirzaei, 2021) Cuwl a8l jivl38l
sl s Jlaiwl Sloahy s cldles o>
slagbyy g Jole gbytie g 5oeas
ol ol i Sbylb j0 plgire o Jluzus
2 Jized slgowe o Byl 93 » oS 5
Cuol p3Y (b yiie sloog)S dod (sl 5] 3>
Sldd o cady a8 scws (Todor, 2016)
Ol Sl 5 LG Ol odgs I 4ol
slagby) pis o b Mol 4 jeme iy 2
g b ol okl glagtebs(ob)lib
A g 05 shte b (blo) eyl
Sl e QL)L GlagilS e
Slgme Gk 5l bk el b el
& cwl Gbylb sladsaly cppnse 5l Jles
(Foo 9 by indj)l Slyie mig g Mg L
(Pulizzi, 2013) 3l JWs & 1) bie Cls
235 3 2ply cpl 39505 o 395 00 il el iy
o bagl s 5 Jlnl hrie 18 50
Gl 5l eSS line 9,09 ()l > 9 b pie
Bun Soleds ol 55)lb slge g5
olts ol g AT (alime SLIL sulS
s 4 gl st a5 5 B9 sl



B o 3o g Slojle KB 5T

Slolus! (it 5 Jiuswd ol Glolus] &8 10l
P I VS P NS IR Y
Cawl Aiize (Odongo, 2016) §5gal ¢ pisad Cuns]
bog odd Ay sloze | edlaiwl g dmwgi &S
Sloze 9wl Sl Gl b e
ol oo sl Ny )8

SLlL e 0y Slidss 3 L
il s bl bl Jkees olgi
olel kb > (2 bl Clllae e s e
oo ol aaid cplpls fcwl snis plxl
Sl syl o (eIt o
Jbo ie b5 @ Lkl 3 ol
1 el b cwlie Jlizes (olye L)l
rolbs adlas (IS yobay an3 oo dnngi |) )9S
ol 25 I S 4 ol 23033

S p e Jlzed lge obylb oS
Tl A58 0aLS L pne o))
P9} gy

Pl (S5 3,809y K (e p ol imgh
5B 50 g ol eald ay )i 3)S5g, 5l S 56 il
b ol aVole gilodle SLSS WS
5B cxBlgys b odlaiwl S Sluye J8las o,
25 Bl b leel Baal iegh oS
Gl oadl o]

Sy bl 2,5, SO oS sl oy 4yl
S G el 1y bodly gla oy a4 ylas 515
e bl g by & argi ol odly 4 las
So 2 S gl b sl ggoge oS (s
Jizes glgome QbL 4l s slateas

oger 05l BB 5 Jlzed lgze 2b)lik

Woos ly unl 0y iy Oldlas dsg9d550
Logdberg & Wahlgvist, ) Cuuw g9l 9 Sy S
Sl 3 8 wges yis dngy 5 (2020
oMl g bl a2 81 Sz (sl
Jlid yleils pyel cpl Lol oyly 29 (s3L;
Gl e c8)h seb e ol g dyl 00
b 1) el clajlpl o s Jilisl 1) 0
P Jbpen g 8,58 Aol s 51 b as
Sl g Ko Jsn ey 3 355 L3k 423
A8l 50 dg> owyy »d (Hollebeek & Macky, 2019)
5 ool AT clad Slae p ine (sl 1Sl
bl oMl gl cdlal y cpglhae ol
5 bl (BLb bes)lie Jlzed g
9 Cugr (ASu lae Ab) wulSSpae ()8,
4 o) g okiel wip b bdye (sugad LS,
Miller & ) Jaws S g Jgo Gl o Sy
28y 09 (gl owyy > 58 (Christandl, 2019
Wy b Jold ip @ (5)S dee & Sl
gty obl 425 g 35000 9 A0 & Sl
&S cdld v adllas 4o 35 (Weerasinghe, 2019)
&y ladsol; Gl cap M1 bols 4 oy
Srare Ohie 59y Ul Mo (p PO
2Pkl 9 S WSy (rien Cul
»> (Britchenko, Diachuk, & Bezpartochnyi, 2019)
2 b &S il cand wbs pl 26> gl )y
Colwcg b (g8 5 (giluaige ol (slgoe
& Oy B plbbre o Loy Coa
o iy B3 (g Colwisy yidn Sl

Meire, Hewett, ) s o0 09 g slogS ¢Sl «hgud
uL».» 3o (Ballings, Kumar, & Van den Poel, 2019



» Jetie &S imgh pod B (glol dsals
059> bbb g lpde 5l 45 Ve g WS S
Loobge dsas |y Jlees lgoee 2Lyl
p lpsd S8 00 S Jge b I eoliul
P i3S (Sl (6 Saiges g b g Aiges
B s @S Bl el laasl is ol
Jde Zuwo)liel B 108 mj5 g aalals dolidiw y
ot S 8 aiedyge (oS 5 (275 ©ygody
OYoleo LS}L«)JAA ‘Ltbd\.om)g L5)9]6°-?' )'l
A plool SmartPLS2 liéle 5 lase > (gl
= B8 Jhre jl (e 5181y 2lgy oy solited
9 5 F bbb s Jae (obl b edlawl 55N
A oz g S (Uil

g} slasl

o3> il )l 51 ol il ido cpl g
Jizes g L)L oSl (b s ol
S5 VA dnosls (SIS L el ol
b B ol dede £ g dsde 033 VY
Slosisdsl)l dsldl )3 48 o ols (gy95me (5 lISS
i Jolgs

&S twn Jolge by odly aylas e Jolse
deo 35 ol 3 )38 o 8T (G5 s oy
TR R R RE SRR
lgo el g5 5550 lgime (b wxal
iy g b yide cilie slbatos Gl 4y
s g e Jole gt cos (2T 550 5 canlia
Ay > Sz glsme byl exms 13 8L
() Jsis orsobusl oS pma by, o
A3 o lis 1y Jelse o]

Fooslod VY 090 AFY slg (53,98 9 9l dolilad

b kulpd > oS Bpan b))l BB p e
Pl oddedlatwl sls ey ay ke 5l euS
SISy e slaodh (gyglaes b i
Juzes olgme bl asls dagl lejen
e sl s glaedly b Loy cél ek
A ol

aolas Il 5 dmogy slaedls gy (4l
RS ES e b odlital bl lile Ao
5 b (sl WY et oS
Sl p o5 B39 Jizod olgie b)liL (YIS
S ool b g edde (gpSaiged 3)S)
gl & o b By A5l (opSaiges
oS lins cpty 25,8 )5 adllandyg g onisbius]
S B8 Sygo ol b oLl adlls 5l
pS S 4 i i 3] allan it b
b Joob glaodly g dgd 08 Wi aples
&S Caol S3 4 pY S 0n 4 6),SS
ooled D ddB Fr T Yy daslas flojcise
B ¥gbantas Ll cols) 5 (AT L aolas
0,8 gybpedibol g s

5 oo b GMSNS aAbye aw > laodl
b 8 wlE bosas s bl
porde Sy oS el & SISTL L alex caols
Slam pB 50 008 plete adgl 08 6 LB s 5
wdolCanddy madlio g aodly polie duvlie b
plaie el Glib B s 4yl oS
I8N bl 5l eolael boccolpsyy Lal
AT RS g il b Bios 4k (g yge
b (3 bodly L gu s ol ()88 5 )b
515 Jdos MAXQDAs 3l



B o 3o g Slojle KB 5T

(uj& J-o‘s&) UYQEA 9 4093.0 bb)& M:Js, d)‘f-\s ) Jg-\?

dgo dglo 83,5

b

S50y 9 >k
b5l o]

YV

e Jolgs

9 cowlio (55l pm
Wl Fae

Sy b olbls)l > g lub
by sl culio slgime Cun)d mjg
lgioo b cawlite Molss
Lilgy p oSle (Il o Shg g b b))l
Saa b 4 axg
oLy 4 lgie (sblje &)
SMalss 5 )b 51 03)lb (glgee slox]
]9».>u .b')g e
Syino 3Ly Badaie lgize &3l
8 yiino o] >
S yiee b33l
wlib obls)l saus
lgioeo Sg0 Sl 53 (6 st (52353l dgap
ol 2 3 il
ooyl @l
CuaSh g o)l lgome 1)
e Sl slgixe

lsms 53 elazal (sloai> 5 (b 00ndS (b 4

Igico &51y] slaaisjo 9 ol
Sa glalib g b yiie o 4wy
o b enlize lgzoxe 1|
Colo (slgioee
Jols g (6 lSen (gjlwdin
b (8853 g Olad 3
g (2blik 3y50 )3 oMbl g g
S )8 9 35> lgiee
MW ol lalaixe
lgimo 50 (535S 2
Jsol, |
ol SISl g 4L
s goles il
lgixe Ol ysS 5 £90




Fooslod VY 090 AFY slg (53,98 9 9l dolilad

Ely! Mg 52 35505
e gy Iy
Bl Aw

‘)L! - &

ol Cusl
kial) Sloxusgs
ol & (o yiand 9 Sl CanaS g CodS
T azlis’ b QS g
by g OYgaxe plolo b aslas 1)y
oo ccws sl aJg
Sl sl A
e Clads &l
Iy a5 sl (2Phs pl )

Ml s g a0ld Copie gy ) Goly
g &l g Wgs 0 bt & d2g5 f Lz
gt 2bylb 4 Cund lgie Wg oS Al e
Jole glpe cod ihe Jhws il Xp
G Ay Juzos olgre oLl (glaie;
ol (Y) Jsis loasiolsel saiS i pme o)

Amd e i |y Jelge

($Jaigo; byl
Saasio degaze jlupiu b (glaie) Jelss
Y Hlaidyge odudy 4 45 Mg o sled 4 (slofg
Cowl ol bl dcgaze SOLiS s LS o
Spgo S8y g GBS sladpal, ol &S
9 b S @ 4 b Gabod pl o wpde
& anlas @l | ol gau)ge (g)ge
9 Cebe Joli Jolge I atwd e 8 p5

((s1atao 5 bl plo) ¥ 5o 9 Agilo 03,3 cadgl (5,185.Y Jgior

il oS Sy S ;b8
e Jolge 9 Xulyd Co o 39,9 45 (659195 g CuBVS 3L 4 359 55 (bl

JUswd 150 Jalo

U2 &R
0P ke 5 (938
P9 ) geS b cunlite
Orbbro (59 3 0l (ol
CBMs g (59l

Ly
oIS p S s (Slgie

Oy R

01iS'p S pus 9 Sl (slgizme
53k J5 (Yebo maiitunn e Sl Sl 4 a2y

e (9 i 5 oo



B o 3o g Slojle KB 5T

lgio saimsdly] csiollgs
2k Slojojl 4 ar g
ool 1))
Nl by 4 2y
Lol Gy S8l i30Sl
Codd b 5 Jpae g9 b cuslite Igie &)
Olbbro dnsle Llodge o
Sz sy
lyio (53535 5 Sl 2 39 505

lgioee 451, o sgi 43 3l yidno &y dagd Gan ol e b caslize

S o L & do g
S yuie Cuaws 51 35551, 41|
3l Sl b cunlizo g Jarmo &l
DALIS b e
S rren (95 )y J) S 3S o>
Sy 5 (SU) S Sl 5 bbee Lo
AL
o9l ()b yidie 0 39 po3
Igiome Sl 53 (g0 p3,57 1S )
bl b 48)bgs L3
Sy b aesily Ly, slowl LUl
ol S5l ¢ e Vb ol 5 5,heSs
P9 el bbb L5 gl
Ol 0551
S pio 5 Lo
S e Slwlus] & a5

6 yidao STy0l 29up0

Sy (550
S slaial g (63,8 Cygn
Ol b bLS)l 35 48 )bog
lgome bl b (2085 5 <) Jolss
S pine 393 G2 bl lgiee @595

Py Jhoud g5lwaiy N g8 e

Sy dlezel iol38l



Froslod Y 0590 N FY Hlg ¢éj)5L2f3 o9k doblad

Pk @ Comd Igime adgi o5 anje

Ly Cog
Ay |
Ly u_mlfi
Ly pya
B Gl @ Jos
S joslesel
o Uil Cond gime g5 oS 4l s
Igiome pi o5 Jlo (sloaiz o
lgioms W53 (ol aijo Glsicas oloj
Iy @jsf o5 o slodizjo
S @i 5y glp o g (Sloj jieS ane
Cwod> g ng:m SleMb|
s (23l & S Igime g5 505

Elen! gladSl (3 g g (g0 5]

I e ool elenl b ab
GO e (bl St (dlgre
5 lyme Jliowy Syl 5l bbb g o8y
(lgme bl 5o <oy g il Blus 5l alS]
bl S Sl le lge cog
odiiS Byan b3yl 3B aby 0 Jlizwd oy
o ) el ol (V) gt aleadiolissl

...\m.)uo

Salalse Jolgs

& & Aiwd ldle blh Sailie Jolee

Al sy g S gl ply pg )1 3l 0y
$aej 900 > b woyaly (Jelss cpl WS e
e g d9a0xe |y Loyl b g S oo Sgpw (ol
5 3k oS @ dag b Bid ol S e
& aslae mlbs I Jolbs uuo)se )
5 Sl Jolis bolgs | amos Sl o,

9 Bl i 1oyl g g e & (o o



o iy Ca o g Sloile Kin B ST

(S Al Jolge) ¥ gl g dgio 035 cadgl (5 55 .Y Jouo

u-}lﬁ:’fd‘ KO S 9o aS

Jbss

Sddlse Jolas

):""‘?“':";W)-:Mbg‘;:loi
oyl g 29

6 i) Do oy

Sl Y glacsls

Cuolio Ol a0

cuslio slap ity

ool 9 @ blS)l

Oyl &y (g yiwd ()92 34 9 53
eloial oM Slnty - cale Sl 5
Colw odlw Ak

ol Hlael

RO HRARSPCw

9 &5 o (B WIS lee
bl 5 okl
&g (JLuowd

o s p blus ¢ )las! g ans jojgel

Glodd 5 0y 4 e

M gnS & s

855 sl T gliity

g Bluwe

lgioe (350 $)HSS 5 (o5 pis

ssiiallele 5 olanl Gboaia § (a0 0488 il &

Coldy g 5L Bl 51 2B
&lge (U ,l50

Ay g ol (Bymo b s 5 (g oo Sl g Lo )by
Mk Pl 1 BT 585k 5 (gulusl g ros )_,,[,
lacidss &1, b g yiie dgw dlul § cold,

b & o Sawly Jlos

bbb slesel § liebl b p Jalss

b &8 9 Lyl
i 03w 4> slodsl b
2 JUsus slgow
bl

Slymo | i odliel p elenl b b @y g aplou 8
sbolib s Jlses

el b el laglzo )3 ik le by o lgie s

Ug,S 50 b s dloisl Qs ) lgizes (350 i

Clp el y b lagle o o clie g i
sy b e 9 olblbxe

oylow loj 50 b yiie 4 calio Y guame g sy da lojlos (Syxe
culie slgixe (3 )b

a0 5> canlio (glgiome ddgi b ()b e lielol 2ol 53]

ol ) ol o)l g muoy (sl lgime i

byl o0 5> Y guame 3590 53 (S maenal D o> (Slgie S

AR



Fooslod VY 090 AFY slg (53,98 9 9l dolilad

Cawd & g ol lp Bl g Ly lge
ol b g Igime Sl 5 clobre G (3,4 32
oy cod (lbbre 5 by (19,5 1555 sl sl @il 5 Sy e ),
2y Juzes glgse (2b)lib las ) Jolo » s Bidsge 0y b g2 5 o)) (S
(1) Jos asolbsl asiSipme (B3l gl P 9 B S g LGS o
amd e s |y Jalse oyl aw (B, 4 danlae 2l Job guu)se
(s obel Gl il Jelss jlane
&ig it glgeme Slojina 5 o)le

(Lébx.b')) UY95A 9 4.‘93.0 bb)& m\:\’s, d)‘f.}s ¥ Jg-\e-

HBEI S (590 S b

(3 y2],) b g 351 ! Sz bbb Lials sl 5 slT Ol 5 alST

bey Iz 5 Leleisl @Mols

32 yaeliy lgiocn dy gy bl il 58l

PRl g ISl g Soshl 5 gy 3390 slaai bl

9: )‘ " Juzed bl oplal 5l gols ) 5

el gz 2blil spll 1ol (35 el
Sy )

A lgie (Jlo 5 (oolaidl (glajlire oo

SleMbl ax o

lyme Ll grytelin 5 Sk

lyzee bl oyl

" Gl g <) )3 Codls g (goges U al38l

j;:o o) 5 Bube 5 SYeb bl 53 oyl calis

9 b o Ok

S5l S e g3l b Gl g s yy SleMbl 4l

ol sl Obiie BN 55l bl ) lgime (Sl

Cawd 4 3 Gl sla JUS 51 ol e (slasygi b 5l ealizd

S 029 Ly (54 )3,

bl Syt I3

S e Sl ) ol

lgime 3wl u;)/tl Llolai lazes Sl




B o 3o g Slojle KB 5T

by g abybg> g Jolsio objgel Lo ol
il (stols (5l 50,8y S
AP ely Olbbre 5 byl (s g (5D CS Lo ol 5
Obyiie (slanl Cogn p gie Jold slajls oLl
lalgie b (lbolre g (b e (3,8 (556550 (i3l
sy b ol o)

OebBre 53 (] 4 G e sl 5 Lol lgie Ao

9 Ol i
Olbbw

ool Uiel8l azis )y g (ol g cunlio (slgie
BB g i g8y sl ebalg (gl

Laoly
I oyl 5l & wiwe  2ols dasely

6l 01880 elgien dge b gyt sl L) 9 b sS4 g LGS (] > Nsdiee
Co syt dyge 5 s Slakd g Y guasee & aslae b I Jobs uuo)se gee
2 Jizes g obylib cbiely Jols olgis sl o)) @B Jalse a5
Jois loass ol oS b pan (35, Bl A5, “preal 035 5 Sledbl 1l G )b Sl s nte

am e i ]y Jolse oyl (0) il 3B wless 5 SN gae 5 Gl xS
bbbl sge @ik 5l pbie b (b))
Mg 3 glgzee GLLLL oly Gl ol e

(lb.).ol&.’) UY9§A 9 4\195.9 Db)éu cG\iJg‘ Lg,!.\f.\s A Jg»

sl oS

Laoly

&9 &S b
Ldsd 5 oSl 22l )3 5o o 2138
Guolie lgiee A5
SleMbl 4 (e Jliy g g )3 lgizme JiS
Y oo jl g e
b 5l o gl 3yl $B il Bl SV paze OBl 3 Iy
SPUPIPS JCRC PRUATSY | N B FE] Ob e gl
9 OV gaze b 3 sl 55 Ml 5l 2V g9 @ (o piwd )3 lgiee 185
Slond <Y guats
Olbyide sl SNl (gilopased ) Iy i
Jgaze CleMbl (g ytie yidy balus ) lgie (i
L (530S el 420y
slial G55l & gbytie G300 2 lgime A

VY



Fooslod VY 090 AFY slg (53,98 9 9l dolilad

L xS el M Plely dxi)y g OV gane

Sy b o Vs g ad)bogs bL3 ) (g8 IS
S e 0225 S 3 lajls @ 425
CMales g bndj53 5l esliiul 5 (g yniio b Ligy bL3)|
e Y obo
Ob s yaio glajls &4 do g

ok b (Ll o) 3l
Ob e b bl gm0 32,

S e S8 g e bl b ceslie (AL
> 1) G (r Pt s5ee bL)IL
glio colb ega 5 S b 5 (B (bl
obb,lib
blijl 63185 9 (e 0lg5 5 (e 08 b
5w Hbb,l5L ole Siel3d! bbb Jolss g bls)l 2Ulys
5 ot 5 cawlio £lgizeo ddgi 3 Al azdls sb & 1y lamee Jliml g
Glgime (551 581 4 e o ol ka1 8 g ins bl il
S rine 5 88 sl ool i gl
2k g & bl
o Albe 4 blue
Obl,lb codd
lgo L L3L 099 15592
Sbloll 53 0131 505 b gy bls)l bl
GLLIL Lawgi J3IL 8 (gl paseds 5 by Jolos
lgce @jgi g @) )45
5 Jyame pogad 5> Jiabj)l 5 (38 Cledbl 4l
S pine & ot

donet U (g yiwin (51y0 05, B>
Y s (g awdilyl glgiee

S 5Lid 90 9 e Closs
blro (g b lgiee ol

e a0 ol )88 el plplo

So Gpb s Mt e 0080 5 A Jeed olfow 2bylib 2ld g
ool (g y3xe 5 3 )ISIS L olyan o ol aul,3 PSS e 03] BB
5 S sb)BS gm (B sleel

D9 e



B o 3o g Slojle KB 5T

P gk, ol WS (e Gon byie (S
5 Copdo  Gply 5 CW pl ey
sz Jals Juems @lesy Gl dles
eyt 3 plhytie il & axg g Iy Ay
35 Sly il Weboe Cosl lpe Ay
bils 5 Gply & vy dob byl
R g Sae Lelse )l @ygpe pbyite
Sy B b e oy e 4 (Sl
sax 2 b slagloe G g L Sl ]
WS g BB i o el

g OledMbl il a8 wad o sy adely
o y] (608 el )08 2900 3 by b Jolss
Syl el olaspaly 5l b5l 5l )y )
Sl mjg g9y & Sl Sl 58
0 #25p Glr bl e sl g by
Higheo (AU Qb i

aby » Jizes lyoe QL)L ol Jae
Joo ol b gl oniSGpas ) 36
Gl odmlie B8 (V) IS5 50 esldlyl
b g oaiSens 5 Jalge e balpd (Jae ool
2 Jezes lge bl S 6l glel3l
S lelge s suiSBpae b))l 3l A,
by o il b SpeS SeS kulyd > canl (Sae
sl 5 1y aglojlo 395 loj 5> (Jg widl
byl iyeligey oy opl ! & b Wled,S
Sy g Phb S wme msg e
g cewlie (Gloyiar (Dlgme QL)L el
ohpie Gl ol gz gl Wy 0 55 5e
i) BB &S amea (olge dlenl calise
olej 53 comlio plo Jloyl CIB 3 1) 045 8 e
218 &S (pobole S o Jiand lblore 4 Glio
maeliy bl pladyal) 03)5 Jued 1551 BB
&% Gan Ul bl Gl 38 i)
A5 ly el b Sl 5 bdye (gl



Fooslod VY 090 AFY slg (53,98 9 9l dolilad

BS S pucn (o3| B 51 e JUuzrd (2lgie (215 (5951 U

SN (b el 15,8 L CV3lee (55l
&S

Silwdse B > (&S s ogeil ) e
bl 9 @l cwl pY gl Yol
I okaie cpde 28 518 (ypdyee Jio slaojle
9 (AVE) sdisgz!ymin] pSle bawgio (sl yadlis
sadodlizal glisss Wl 5 (CR) "iouS 5 bl
ol mls g eddal) (F) Joo a5 cuwl
L SHo d> o) o ypusiio IS a2 0

). Average Variance Extracted
Y. Composite Reliability



B o 3o g Slojle KB 5T

ALz il (85l Jawgio g Eldg,S W g (S5 QUL S oo

a AVE CR ol [ o

-IND - [OAD < /Ay lgme obylib asuel (oya0by g S - e

<AV “IYYA - /MY M 550 9 comlio (5l yian — e
-IV0d NISY) IAVY b yiie Cilisee (clbdios Gl gl lsxe gl adgs 3 5 yai = e
-/vay ek /YA (97w o) (plgizme (2b)l3k ) 0SBy 35)] 31
«/AYA “IA-¥ AN oyl g gy 4 (gwyiand g (Solel — Sald i
IV AIVEY o[3e lgme Jizns bl 5 obbhb 5 o858 b il olsee — S elslie
9INYs 9AAnt NISN Slge obyl5b 5 colsy g b Slae j 88T - Saslue
ISV -JSAY AIASY lgiomo 51 it o3l ,3 Lelainl b Ll gy o byl i — Sl
“JAYA AL ¥ Jizes Sl o 5 4018 Co e 09y 53 Sgly 9 BN —(glize;
NINtS < IY¥Y + /A5 lgimo &3y g Adgs 13 )b e s s g5 — gldiio;
AR Nial </a¥a Foe s il — slaie;
“IVo) el “JABA s 23l & G gz 155 o8 Ay jo = (slaine;
“IARY “JAYA A\le Gl lgize (Sloyigrd 9 )l (higos bl sl (53240l = 3500l
-y JIAYY v ol e ay ol ly Bl s bdie e il - 2,
bl
<[A-¥ IVY - <[AD Ol g )byt 9,8 1850 (gl ol Lasce g lgise dbogl — 5y,
. VA Ay S Sl ©008 5 ST IBIL gt sl )] B el
LS

-IVo) -favy “IVAD ob e b byl sge 25k 51 byt b (bl ()] 315 —aly
- /YVa -[FAY NNA ol g cslio (glgime Wi jd olgizme LLOLL g yiul38) — el
<[AY <IAY¥ </ayY s Sledd g SV g (4l gioee Do b (g i (sl o3, 3 —dely

pilie o spbge Mo () o
oS5 bl g gliss Wl sadleune,
bl snmslis &S sl /Yl e Sea
oty (1) UKol (55 (sloojl ogllas
plie &S 6eS lon md o plis 1y Jae Jele
I e e Uiz ) (sl ole (sl
Sy Y a8 bayaie &5 by e ol

Sl 1y 2e3 Hble ol yiowuw



Froslod AY 0598 FY Hla (539L8 9 gl dolidad

(5,10l Culpd) g Joe Y U

YA



By o o g Slojle KB 5T

((T-value) Sl S u\g]{,.o) owei Js Y IS



~/Y°W wﬁo L: (LS"?W u.)l;)‘)l.: 2 o.)wfd)‘a.o
Sl A8 O s sl

Fooslod VY 090 AFY slg (53,98 9 9l dolilad

Gbre 5 il lps 4 asg L
S 25w e V) Jpte  os S
Al iged gly ol 456 )90 Jao oo Ly,
il BE) e dede o e Jelse

o 5ol | Jolo gl ¥ Sy

t LSO)LJ

4 3yl b )3 oy o Ty Jrso
dsio & o Jolgs
& . ‘ w2
e YAy YI¥SA Pl 58) S \
ik ) 0SB pas
(slyoes
o5 35) Slol dgie
o3yl 4 (Llgies
& Saile ol
2305 -/£0) v/ 5 2 Sk Jele Y
>yl
& glae; Lol
236 ./yaq v/-08 ? liie) Jolpt ¥
36 </¥¥Y YIYAY soly 4 oyl A

5 felgze 2bylib 3 oS Bpan ()l 51

buwy fdasely ol Ol 51 dopy /¥
e Jolos am bl 4 okgh 3)ly (clbaojl
Spie oo Fablae Jlse 5 (shato Jole
5 s 1l &S GOF el I Jae (bl caa
ol e & dsg b g Cowl addodlatil Wb < /Y

23,5 o 43U (668 pdaw > Jdo a3l
. /¥¥\GOF=V Communalities X R* _

g adby sl Jho wyp & Gie ol
N DS o 218 ilp dy5e e IS e
R* Plie Cwl K g yho o (@A g
9 Jgere IVY & o5 cogllas +/FY 4 Sodp
Wgh o Cgwe Cimd VA & K0 polie
35 esmlin (A) Jyir 5 o sogles
(o pgSe slaysio (sl nd Gulpo plie
§ sy sloyiie iyt ol oS ol
G5h s polie §) s 3 o St e
SLlib s 5l asyy /¥ 25 0 blitul

3 b jaly ojle @l 5l asys +/00Y ¢ sleie



B o 3o g Slojle KB 5T

Slge @i yoj)lb slgiome (Sloyjgya g o)l
B ool Lo 5 Iy Sl 5Le 5 Lasye
S9ue «leMbl oIl 5 )b 5l sy gl )]
lyome L)L oly Gielil by b b))
Slods g OV game (sly odbdllyl (glgivre Do
Sy Ghg)l 3B g fsie Jlidyse 5 b
oxl e @ cizmon Dyl pald LSSy
wind (g5 b jotue (b))l 4 led S8 0je>
sl ol 3B 4 e g cluss
s 3y e Grytely g adby 0SS pas
) plool Jlizwd ob b sl &)

ey g bl oS o i s slaasil,
5 eslio (53l s glgime 2b)lik aeel (632
la sl lsme glgl 1y 0 55 5e5 5 Ml e
BB g B plyiie e clhaie
ol 2y slee SbylL 40 sniSBpas b))
S el J P S b slodil (ogad
feleime 2Llil Gy ipadby 5 b
5 bl b ki (e gras 5 g
&ig 9 Sleilep (elye 2Lk iyl
b 63555 5 blo)l fgaal cod 5 sl glyiome
e g (lge DLlL i) Clole
ol BB & Jpax 0 leime 2b)lL oyl
Roshandel Arbatani, ) cuwl Caonl s b sin
{(Ameli, & Hajijafari, 2016

~Gpan i)l BB & e e lid leasl
(bl la plis gadyaly a5 S
4 i ol e S alel g o] ()5 155
Miiller & Christandl, ) Jauws S 9 Yoo 3l oljw
Q9,55 dgue &S abl > ol zols > 2019)
2 lgiote damp g Ny dlasel W b Jolad Xy

Y

Oms calyps A Jgas

2z
(B) oo oy Lo 5L

oS B yns o3, 3>
oz byl

TR

-0
Y

EXV

S 25 4 g S
sl el b Saal ol g
oM Span i) 3 p e Jized lse
5 2Bl B85 dBus jelate pb i sl
MR8 ssie oSl (b Sl (b)liL 0je> (Ylab
s ol ooy alai 550y (lee 288
dgio 5 g dgin 03,5 W b3S WA+ glls alols
Glyzme il 2 1T L Sl enl g
QBuSSpan Glp 45l @5 9 Juzes
Slie oS ol 5 Jols gl ol 015 fuols
G5SI canl 8,518 256 3y90 35 (oeS nlgd
2 e $l) Gy Nl Shagk cxl
Jizey elyoe 2LIL Jgol 5l slasgore
R T N
2 535 el 550 5 canlio (g3l gt ¢ 2lgine
5 Solol 0uiiSBpne (35)) 3 dsime glgil g
B b Olie iyl 9 0y gl & (g
oy g )b Plue 5 (28T (GLL3L 5 <8
g ¥ loil b (b By g bl il
2 eyibe & dag Wiy Co e 09)9 )3 Syl
ape oihe JUzud ilesy dsme Sl g g
(h ol gl ghyaely dite Wy oS



plaal pbyide b jide aigwsy Jol o
-25)9

Mg sl gl )l esie ab (65,54 @
ol ol 580y a8le ] )3 £55 g lgime
SSAlSsinl 5 ewssh My iy
235 8 aide 3)b ple 5 2lye

9 olbbre b cuwslie g pglie bls)l sl Lo
Slye &5 290 (Gl slajls cals
G235 ) oy jlais)se 0gel 4 02l
b Gl 5 bl aaa 3)b ]

Oy de S 50 L3k 4 39)5 (bl @
Dyl 48)S s > ol pide

g e sbylSaly 5l gl n g o @ e
Sly 9 205 B se ojlsen lume aBMS
Ob e L5 S 4 Cod (oS35 I (6,5 5l>
9 Sy Sew Ohud b clite (lgme o
D9l dagi ohrg ysbdy Glbbre ()3,

S0 9 Blal 385 (s dyie CoiS bl @
a3,S Lo > el wuld lgied Wb peiue
QSBMS § Clis glayis o loss] dgagl U 2
bl oS5 selB cule, dgime (395 (S
Dl b piie oS 1 pled cogo d)lliwl LJB

gl Ol ogt g 8,56 5 5 Sbigel @
ot Rk gl oLLIL by
@l Gl g et Slaise slacyls
ol

ol oud &S (g o OleMb] i S S| @

|) ul’)w*" L;’L”L’“’ ‘J 5 ul)).u.u.o u)’[al;udulf

a.Jl>C).<-°‘)J 9 03900 )-’J*’u&"‘ L&’u»?‘-’ rcl.o.':‘ 5
Ded cuslie sla)ks) el

Yy

Fooslod VY 090 AFY slg (53,98 9 9l dolilad

G opzed D) B plbbe ol
& olawd cus jl (Weerasinghe, 2019) K g
A3 &) gle gl el ytie b T Ll
doul &S dad o s ls & cwl S5 @ Y
olyrie (5 1Sy lp Jbls ke 5 lgies
obyiie 5l adgl 3B J1 (a2 g B sk
G5 ol dge 4 e glall g 25d 00 Jobb
Bk ) e ol ebe ST slagle; )
OlF ORIl 4 0addl) (dlgme doup
23 Sl GxSmead 08 dame 5 LI
Slslagle; > b3)) GB g 4 Y o
Meire ) o )San g 00 iz cpl )3 S oo SaS
ol lolus! o8 1S o 25T (et al, 2019
o5 B A a8 a8 e olml olab
b dgne (sloanlis jobody by
b olede @ adlas ol laadl olol
@l L dhwga & Sl)Sgcus
Ssle il @5 el W Jlees
dod o 0)9d 1) ohgd s AL pne
] (5l)lS g 00l 1> Sl s 5 Ug S 05
4o 2 dlse (Jlzmd Lk & i g
23,5 o
» s 2blib see sl lsoee gjlosiy @
L oosd ay lgimme 9 3,8 58 a2y g8
Colide ©ygods 5 okl hydely Sloj Jolsd
SsBaSed 5 Colwey wile Jluzes laals,
b jlasl sler]
Slyome WSas 5 ol yide & ool il & cons @
GBS 5 ) b g odged plidl lyite & By
@y @l calo g (ol Ul g (oL


https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Promote
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Promote
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Promote
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Promote
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Perfect
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Perfect
https://macan.agency/blog/%D8%A2%D8%B4%D9%86%D8%A7%DB%8C%DB%8C-%D8%A8%D8%A7-4p-%D8%AF%D8%B1-%D8%A8%D8%A7%D8%B2%D8%A7%D8%B1%DB%8C%D8%A7%D8%A8%DB%8C-%D9%85%D8%AD%D8%AA%D9%88%D8%A7/#!/Perfect
https://macan.agency/%d8%a2%d8%b4%d9%86%d8%a7%db%8c%db%8c-%d8%a8%d8%a7-12-%d8%aa%da%a9%d9%86%db%8c%da%a9%e2%80%8c-%d9%85%d9%81%db%8c%d8%af-%d8%af%d8%b1-%d8%a7%d8%b1%d8%b2%db%8c%d8%a7%d8%a8%db%8c-%d8%a7%db%8c%d8%af%d9%87/
https://macan.agency/%d8%a2%d8%b4%d9%86%d8%a7%db%8c%db%8c-%d8%a8%d8%a7-12-%d8%aa%da%a9%d9%86%db%8c%da%a9%e2%80%8c-%d9%85%d9%81%db%8c%d8%af-%d8%af%d8%b1-%d8%a7%d8%b1%d8%b2%db%8c%d8%a7%d8%a8%db%8c-%d8%a7%db%8c%d8%af%d9%87/
https://macan.agency/%d8%a2%d8%b4%d9%86%d8%a7%db%8c%db%8c-%d8%a8%d8%a7-12-%d8%aa%da%a9%d9%86%db%8c%da%a9%e2%80%8c-%d9%85%d9%81%db%8c%d8%af-%d8%af%d8%b1-%d8%a7%d8%b1%d8%b2%db%8c%d8%a7%d8%a8%db%8c-%d8%a7%db%8c%d8%af%d9%87/
https://macan.agency/13-%d8%b1%d8%a7%d9%87-%d8%a8%d8%b1%d8%a7%db%8c-%d9%86%d9%88%d8%b4%d8%aa%d9%86-%d8%aa%db%8c%d8%aa%d8%b1%d9%87%d8%a7%db%8c-%d8%ac%d8%b0%d8%a7%d8%a8-%d9%88-%d9%be%d8%b1%d8%a8%d8%a7%d8%b2%d8%af%db%8c/

B o 3o g Slojle KB 5T

(solidbyy siPppgiie) 8L el (e Ioobsie sloygs sbazjgdil I osliial @
(ool 5 CleMbl )y o lid g, e bbb o olpse Jlaine clacul
i g (1S 30 8k

QU 99 &5yl

S s plojle e Jb S8 cov agh oyl
ol 0395 worn sl ey (ibpparde) (S omes

g oyl g Ghlpg 5 Gwib b g CleMb

References

Afsharizadeh Jafari, O., Maleki MinBashRazgah, M., Zarei, A., & Shafiei Nikabadi, M. (2021). Designing a
ranking system for purchased products based on the consumer’s and expert’s opinions using an
aspect-based sentiment analysis approach. Modern Research in Decision Making, 6(2), 20-47. (In
Persian).

Ahmad, N. S., Musa, R., & Harun, M. H. M. (2016). The impact of social media content marketing (SMCM)
towards brand health. Procedia Economics and Finance, 37, 331-336.

Bowden, J., & Mirzaei, A. (2021). Consumer engagement within retail communication channels: an
examination of online brand communities and digital content marketing initiatives. European
Journal of Marketing.

Britchenko, 1., Diachuk, I., & Bezpartochnyi, M. (2019). Content marketing model for leading web content
management. Atlantis Press, 318.

Davis, K. C., Shafer, P. R., Rodes, R., Kim, A., Hansen, H., Patel, D.,... Beistle, D. (2016). Does digital
video advertising increase population-level reach of multimedia campaigns? Evidence from the
2013 tips from former smokers campaign. Journal of Medical Internet Research, 18(9), e5683.

Dehdashti Shahrokh, Z., & Naeli, M. (2021). The Impact of Social Media Marketing Activities On Customer
Equity of Luxury Brands A Study of Dorsa Brand. Management Research in Iran, 24(1), 33-57. (In
Persian).

Gunelius, S. (2011). Content marketing for dummies: John Wiley & Sons.

Hollebeek, L. D., & Macky, K. (2019). Digital content marketing's role in fostering consumer engagement,
trust, and value: Framework, fundamental propositions, and implications. Journal of interactive
marketing, 45, 27-41.

Logdbera, A., & Wahlgvist, O. (2020). Podcasting as a Digital Content Marketing Tool within B2B: A
qualitative case study exploring why and how Swedish B2B companies use podcasts as a
marketing tool.

Meire, M., Hewett, K., Ballings, M., Kumar, V., & Van den Poel, D. (2019). The role of marketer-generated
content in customer engagement marketing. Journal of Marketing, 83(6), 21-42.

Mdller, J., & Christandl, F. (2019). Content is king—But who is the king of kings? The effect of content
marketing, sponsored content & user-generated content on brand responses. Computers in
Human Behavior, 96, 46-55.

Naseri, Z., Noruzi, A., & Fahimnia, F. (2018). The Comparative Survey of Process and Procedures for
Content Marketing Models. Academic Librarianship and Information Research, 52(1), 83-100.
doi:10.22059/jlib.2019.235237.1226. (In Persian).

Nimkar, N. (2020). Role of Content Marketing and it's Potential on Lead Generation. Annals of Tropical
Medicine and Public Health, 23(17).

Odongo, I. (2016). Content Marketing: Using it effectively for Brand Strateqy and Customer Relationship
Management. Advances in Social Sciences Research Journal, 3(12), 52-61.

Pulizzi, J. (2013). Epic content marketing: How to tell a different story, break through the clutter, and win
more customers by marketing less: McGraw-Hill Education.

Roshandel Arbatani, T., Ameli, S. R., & Haijijafari, M. (2016). Application Model of User-Generated
Content of in Content Marketing Processes; A Grounded Study on Digikala. New Media Studies,
2(7), 157-190. (In Persian).

Sharifi, E., & Yazdani, N. (2018). Study the Effect of Internet Marketing Capabilities on the Development
Strategies of the International Markets for Export Companies. Journal of Strategic Management
Studies, 9(34), 169-186. (In Persian).

Todor, R. D. (2016). Blending traditional and digital marketing. Bulletin of the Transilvania University of
Brasov. Economic Sciences. Series V, 9(1), 51.

Yy



