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Due to the fact that neighborhood is the most basic element in a city and citizenship is a
common general feeling on national and social identity in a particular area, undoubtedly,
neighborhood-oriented management plays a significant role in urban management. But
unfortunately, citizen-oriented perspective in urban management of our country has been of
little importance nowadays. This paper seeks to evaluate the level of urban managers' attention
to the potentials and capacities of neighborhood oriented in medium-sized cities like Bahar.
Furthermore, measuring and evaluating the strengths and the weaknesses of such an attitude
has been considered. The method of this present study is descriptive-analytics and the
questionnaire is used for collecting the data needed to carry out the analysis. The statistical
population includes managers and experts in the field of urban management in the city of
Bahar, and 196 people were selected using Morgan Formula. The results of the research
indicate that urban management in its current form does not lead to optimal management in
cities because the problems of cities are very complex. Therefore, it is necessary to consider
the neighborhood oriented approach as a connection point between the local community and
the central government. The results of One-Sample t-Test showed that transparency (score
3.25) as one of the factors of urban management is the most important one because, in recent
years, beneficial efforts have been made by the municipality of Bahar to inform the public
about their activities. Also, the neighborhood centrality with the statistical mean of (3)
indicates the medium and suitable level of this element in this city of Hamadan Province.
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Extended Abstract

Introduction

Due to the fact that neighborhood is the most basic
element in a city and citizenship is a common
general feeling on national and social identity in a
particular area, undoubtedly, neighborhood-oriented
management plays a significant role in urban
management. local management is almost a new
approach to improving public services because
public  participation and  non-governmental
organizations have a key role in the process of
improving the quality of life and urban development.
Without public participation and the use of
indigenous knowledge to make a decision and plan
for a city, urban development will not be done in the
desired way. But unfortunately, citizen-oriented
urban management in lran has been of little
importance recently. This approach requires a
reform of urban management and objectification of
citizens' participation in various dimensions. Also,
factors such as how to communicate between
citizens and city management in Bahar city create
many obstacles in the way of local development. It
isn't possible to solve these issues, except by
increasing the participation of citizens in the fields
of urban management and planning. This paper
seeks to measure and evaluate the level of urban
managers' attention to the potentials and capacities
of neighborhood-oriented management in medium-
sized cities like Bahar. Furthermore, measuring and
evaluating the strengths and the weaknesses of such
an attitude has been considered. It should be noted
that the innovation of the present study is to pay
attention to a relatively new approach in the
management of medium-sized cities.

Methodology

The method of this present study is descriptive-
analytics and a questionnaire was used for collecting
the data needed to carry out the analysis. The
statistical population includes managers and experts
in the field of urban management in the city of
Bahar, 196 people were selected using the Morgan
Formula. Then, the SPSS software was utilized to
investigate the extent of urban management and
local community as two main factors in achieving
the main goal of the research.

Results and discussion

In this research, the criteria for measuring urban
management are transparency, legality, and
participation. The results indicate that urban
management in its current form does not lead to
optimal management in cities because the problems
of cities are very complex. Therefore, it is necessary
to consider the neighborhood-oriented approach as a
connection point between the local community and

the central government. The results of the One-
Sample t-Test showed transparency (score 3.25) as
the most important factor in urban management, as
beneficial efforts have been made by the
municipality of Bahar to inform the public about
their activities in recent years. Local community is
measured by two criteria social capital and physical
capital. Social capital is the networks of
relationships among people who live and work in a
particular society. This concept is measured by
indices like civil participation, which has the highest
score among the other indices. Participation is
defined as the act of sharing in the activities of a
group. Physical capital is measured by two criteria:
the economic potential of the neighborhood and
mosque and religious places. The results indicate
that the average economic potential of the
neighborhood is < 3 so, it can be said that in the city
of Bahar, the income and welfare of the residents,
who live in the city's neighborhoods are low. The
average presence of mosques and religious places is
3 s0, they should be considered as the places, which
are useful in the neighborhood-oriented process.

Conclusion

This paper seeks to measure and evaluate the level
of urban managers' attention to the potential and
capacities of neighborhood-oriented management in
medium-sized cities like Bahar. Furthermore,
measuring the strengths and the weaknesses of such
an attitude has been considered. After reviewing the
theoretical foundations related to the research, we
understood that common urban management does
not resolve the present problems of the cities.
Therefore, several approaches have been proposed
in the field of urban management in recent years, one
of the most important of them is neighborhood-
oriented management. Undoubtedly, there are
several challenges to implementing this approach in
a city like Bahar. Some of them are lack of
organization, authority, technical ability, and
sufficient tools in municipalities to play the role of
planning, monitoring, and directing the spatial
development of the city's neighborhoods. Failure to
implement the approach professionally, the haste of
the managers in implementing the plan, limitation of
the authority to implement comprehensive urban
management by council and municipality and
without considering people's monitoring and
participation are other prevalent problems.
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