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Abstract

Background and purpose: Job burnout is a process of physical and mental fatigue
that is caused by constant and continuous emotional pressure caused by long-term
conflict in humans. The police profession is one of the stressful professions, and the
existence of stressful factors in this profession can make police officers susceptible
to job burnout and other psychological problems such as depression and anxiety.
The purpose of this research is to investigate the effect of personality traits and
mental health on job burnout of police officers.

Method: The research method is descriptive, correlational, and applied in terms of
purpose, and the method of collecting information is field.

Findings: To achieve the objectives of the research, 420 employees of the
Prevention Police of Greater Tehran were selected by cluster sampling. To measure
job burnout, MBI Questionnaire was used, to measure mental health, the revised list
of SCL-90 was used, and to measure personality factors, NEOPI-R was used.
Results: The obtained information, which was conducted by T and Mann-Whitney
tests, one-way analysis of variance and Kruskal-Wallis test and linear multivariate
regression analysis using SPSS software, showed that between emotional exhaustion
with extroversion, agreeableness and conscientiousness, the coefficient There is
correlation. Also, there is no significant correlation between personal inadequacy
and flexibility and agreeableness coefficient.
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