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Abstract

Background and purpose: Riots of any nature have an important impact on
society's security, and failure to control and deal with them in a timely manner
creates the basis for the emergence of other crises and causes irreparable costs and
damages. Therefore, the aim of the current research is to systematically review the
researches on the control of social unrest with the meta-composite method.

Method: The current descriptive-analytical research was of a developmental type
and was conducted within the framework of a qualitative approach and using the
meta-composite method with the seven-step method of Sandelowski and Barroso.
The scope of the study includes all foreign research and studies in the period from
2013 to 2023 and internal studies in the period from 1392 to 1402 in the field of
controlling or dealing with social unrest. In this regard, the obtained articles and
documents were examined according to the acceptance criteria, and finally, 38
studies that met the inclusion criteria were analyzed.

Findings: Based on the results of data analysis in this research, 82 indicators, 17
components and 8 dimensions were identified as effective factors in controlling
social unrest in various domestic researches, which are: trade union-labor situation,
political-security situation, smart model, soft strategy, Preventive strategy,
psychological operations, intelligence elites and police strategy and based on these
factors, the final integrated model was presented and validated.

Results: This research, by identifying all the effective factors on the control of
social unrest, which has been obtained based on the available sources in the last 10
years, can be used as a basis for planning by policy makers; Also, according to the
results, paying attention to influential drivers and new models and using
technologies is very effective in controlling social unrest.
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