Volume 4, Issue 3 - Serial Number 14, Winter 2024 Online ISSN: 2783-0764
Journal Hompage https://www.srds.ir/
https://dorl.net/dor/20.1001.1.27830764.1402.4.4.3.4
Evaluation of factors affecting the level of satisfaction of medical tourism in Ahvaz
city from the point of view of tourists
Ahmad Rahdar ™*

1 Master of Geography and Urban Planning, Islamic Azad University, Ahvaz, Iran

Received Date: 11 February 2024 Accepted Date: 17 March 2024

Abstract

Background and Aim: Every year, a large number of tourists travel to other countries for
treatment, and while using medical services, they visit the sightseeing spots of the countries.
This method of tourism has become common in most countries of the world and as one of
the dimensions of tourism, it helps the sustainable development and dynamism of the
country's economy. Due to the low cost and high income of this industry, many developing
countries focus their attention on this part of the industry and plan for it. Ahvaz city was done
in terms of tourists. T-test was used to analyze the data and test the research hypothesis.
Statistical analysis was done using SPSS software.

Methods: The findings of the research show that the answers to the questions of medical,
service and welfare infrastructures in Ahvaz city are equal to 3.41, which shows that the
concentration of the answers is far from the average value (3). which indicates a large
difference between the sample mean and the test value (3), so the hypothesis is confirmed.
Findings and Conclusion: The results indicate that medical tourism as one of the pillars of
tourism in general and medical tourism in particular has received the attention of many
countries in recent decades and many of these countries consider medical tourism as one of
the axes of creating employment. They have paid attention to earning foreign currency and
so on and have taken significant measures in this regard. In Iran, in this phenomenon, in the
fourth and fifth development plans, experts in the field of health and treatment and cultural
heritage and tourism organization have received attention.
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