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Abstract

Background and objective: Considering the inherent mission of the police in
providing order and security, preventing and dealing with crimes related to the
tourism industry, including controlling unauthorized activities and services in the
tourism sector, and generally creating security and a sense of security in tourism
spaces are fundamental necessities in this context. The present research was
conducted aiming to identify the impact of police management measures on the
satisfaction of tourists in Shiraz metropolis.

Method: The present research is practical in terms of purpose and it is descriptive-
survey in terms of implementation method. The statistical population is all domestic
and foreign tourists who have traveled to the metropolis of Shiraz from the
beginning of September 2017 to the beginning of September 2018; Using Cochran's
formula, the sample size of 384 subjects was selected. The main tool for data
collection is the questionnaire, which it's face validity and reliability were calculated
and verified by Cronbach's alpha method. The obtained information was analyzed
using Pearson's correlation test and path analysis.

Findings: The research findings indicate that if the sense of security and safety factor of
tourists in the tourist destination (Shiraz metropolis) is increased by the police, self-
actualization or the sustainable development of tourism will also increased.

Conclusion: The results showed that there is a positive and significant relationship
between the dimensions of police management and tourists' satisfaction. Faraja can
take effective steps by using the dimensions of police management and creating a
standard based on these dimensions, as a practical tool to increase the satisfaction of
foreign and domestic tourists.
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