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ABSTRACT

Internationalization of universities is one of the most important challenges in
higher education in the world, so the main issue of the present study is providing a
model Internationalization in Universities and Higher Education institutions located in 7
active free zones in Iran including Kish, Qeshm, Anzali, Aras, Mako Arvand
and Chabahar.This research is an applied and a Qualitative method in terms of purpose and
used a grounded theory approach. potential participants include faculty members
have written works related to internationalization, directors of the offices of
international scientific cooperation, heads of prestigious Iranian universities
and universities located in the free zones of the country, a total of 27 people
were selected as participants based on the theoretical saturation sampling.
Also, semi-structured interviews were used to collect data .After accomplishing
the interviews and collection of the data, the obtained were analyzed using the
systematic approach of Strauss and Corbin and the paradigm model. the
results of the analysis of the findings after performing the three steps of
coding include 328 open codes, 106 axial codes and 39 selective codes. The
final model consists of a total of 8 dimensions as axial categories, 8 factors
as causal and contextual conditions affecting internationalization, 8 obstacles
to the establishment of an international university as intervening conditions,
5 internationalization strategies and 10 consequences from the

internationalization of higher education in the free zones of the country. The
internationalization strategy of free zones' universities needs to be revised and the international
higher education development in these zones requires serious decisions and the
implementation of the proposed model for internationalization. The implementation of this
model with respect to the influence of all external and internal factors and along with the efforts
of all key actors and stakeholders, can become one of the most important agents for the
development of the international higher education system and promote the higher education
section competitiveness in the global market
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EXTENDED ABSTRACT

Introduction: One of the most important challenges of higher education in developing countries is the
internationalization of universities

The importance of internationalization is reflected by becoming a dominant strategy to develop higher
education (Uralov, 2020).

Internationalization and even the term ‘international university’ have always meant different things to different
people, institutions, and countries. there is not ‘one way or a right way’ to internationalize, and that it is a
means to an end not an end unto itself. (Knight, 2017).

Therefore, there is no “one size fits all” model or approach for internationalization, rather, each HEI must find
its own way of internationalizing (IAU <2016).

researcher finding in prior study showed that situation of internationalization in universities in the free zones
of the country is not favorable (Maneshgar, Fathi vajargah & Hamidifar, 2021).

So, the main issue of the present study is providing a model Internationalization in Universities and Higher
Education institutions located in 7 free zones of the country.

Methods: This research is an applied and a Qualitative method in terms of purpose and used a grounded theory
approach. The research population included university experts and faculty members who have published works
on internationalization, Managers of International and Scientific Cooperation, presidents of country
universities and universities located in the free zones. A total of 27 participants were selected by purposeful as
a sample size, also interview was used to collect data.

The instrument of the research consisted of a semi-structured interview (SSI) that was reviewed with the
consultation and co-thinking of 5 academic experts in the domain of internationalization and finalized.
Through the arrangements carried out, 21 interviews with faculty members, chairmen, and managers of
scientific and international cooperation of universities and 6 interviews with foreign students with little change
in questions were conducted in person or online, or by phone.

The accuracy and validity of data and results are of particular importance in the research procedure for
qualitative research (Creswell, 2012). confidence about the validity of the findings (research validity), after
content analysis of the interviews, the results were available to the supervisors and advisors by the researcher
so that they provide their viewpoints.

Besides, the reliability method of agreement between two encoders (intersubjective agreement) was also
employed to calculate the reliability of the interviews. The reliability between the two coders using the formula
was equal to 82%; hence, one can conclude that the coding performed enjoys favorable reliability.

After accomplishing the interviews and collection of the data, the obtained codes were analyzed according to
Straus and Corbin’s paradigmatic model. The Qualitative data analysis process was based on three stages: open
coding (creating concepts and categories), axial coding (identifying axial category, causal conditions,
confounding conditions, contexts, strategies, and outcomes conditions), and selective coding (creating theory)

Results:

The result of the data analysis after the tripartite stages of open, axial and selective coding, 328 signs are in
the form of 106 sub-categories and 39 main categories. International University is under the influence of some
circumstances. To achieve this goal, guidelines and strategies are required, and eventually, its establishment
and formation are associated with consequences. Factors and conditions affect the axial phenomenon. The
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axial phenomenon is a category to which all other core categories are associated. Ultimately, there are
consequences, i.e., the outputs derived from applying strategies.

The findings imply that global and regional factors, intra-university factors, environmental factors of free zones, updated
(state-of-the-art) equipment and technological facilities, financial resources and economic stability, political and security
approaches and managers, Macro policy making, internationally qualified professors and human force were regarded as
components of the causal and contextual factors. These factors influence the core phenomenon, i.e., the
internationalization of higher education .Internationalization of higher education comprise political/governmental,
managerial/human, structural/organizational, economic/financial, cultural/social, educational [research,
communication/information, global/regional dimensions as axial phenomenon.

Moreover, communication and Language, political and legal, content and educational, cultural and social, structural and academic,
motivational and human, infrastructural barriers affect the internationalization of higher education as intervening conditions.

The condition for the impact of the codified models is employing suitable strategies to accomplish the goal. In
this pattern, scientific strategy, service-oriented strategy, relationship-oriented strategy, technological
competition strategy is recognized as the main strategies, and the positive consequences of the
internationalization of universities and higher education institutions in free zones were specified.

Conclusion: The final model is composed of the core category, causal conditions, intervening conditions,
strategies and finally, consequences and outcomes of internationalization of higher education. each condition
and component of the model has several variables and categories that can potentially contribute to the
realization of the ultimate aims of internationalization of higher education located in free zones.
Exacerbating competition in the international education services market and searching for new ways to
enhance the level of competition of universities convince higher education systems for the codification and
execution of the internationalization pattern.

Hence, the suggested model will be fruitful for universities and institutions of higher education in free zones
for attaining the goal of internationalization and promoting the quality of higher education. Developing
international higher education in free zones needs serious determination and implementation of the model of
internationalization.The impressive execution of such a pattern necessitates the involvement of an extensive
range of stakeholders and the influence of varying factors in the exogenous environment.
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