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A Study of the Effect of organizational citi-
zenship behavior on the Clients satisfaction
rate

Abstract:

The purpose of this study is investigating the
impact organizational citizenship behavior on
customer satisfaction. The population of the
research staff at Municipality of 17th Region is
a simple random sample was selected. The pur-
pose of this research is applicable in terms of
data collection, is descriptive - correlation.
Inferential statistics (stepwise regression, unidi-
rectional variance analysis). The results indicate
that there is significant relationship between
organizational citizenship behavior and cus-
tomer satisfaction. There is also a significant
relationship between social manners, altruism,
job conscience, personal mutual coordination,
protection of resources, chivalry and decency of
customer satisfaction According to the obtained
regression models, respectively, job conscience,
altruism, social customs, protection of
resources, coordination of personal interaction,
Chivalry, the highest to the lowest, are predict-
ing clients' satisfaction.

Keywords:  Organizational, Citizenship,
Behavior
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