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Analysis and evaluation of media effects in improving
citizens’ satisfaction (Case Study: Tehran City)

Abstract

The media is a symbol of the viability of the community, and the
more true the media will move in the direction of information, it
will bring a healthy and beautiful life to the community and the
people. Today, the role of the media is very influential in all affairs
of society and among all nations, and there is no one who does
not endorse this effect. As well as the watchful eyewitnesses in
cities and regions, the media have a supervisory role as well
as the role of guidance that if urban executives are able to
capitalize on this potential, the reform process will accelerate.
On the other hand, the management of a modern city requires
a well-informed approach with citizens who, in their duties and
citizenship rights, have more access to informed sources. With
these testimonies, one of the most important elements of the
New World can be paid: the media, there is no doubt that the
burden of the modernity of the modern age is on communication.
The various communication tools of such a world have been
maintained, as if the invisible columns and horizontal rope are
the communication tools that have survived the modern era.
Meanwhile, media as an important means of communication
has played an important role. The media has turned one-way
communication into a two-way relationship between the rulers
and the people. By reflecting the voices of citizens, they have
changed their position from a listener and a spectator to an
actor and agent. The power of media influence is not the same,
and regardless of the ability and ability of the mediato influence
the audience, media types potentially also have different levels
of ability. Accordingly, the visual media is more influential due to
the involvement of more audiences (such as sight and hearing)
with the subject matter and the dynamics of its presentation.
Given the above issues, one can consider the main issue of
this research, which is the position of visual media in improving
the city’s urban management in Tehran. To what extent can
these media influence the performance of the city and the
management and recognize the real demands of the people and
the problems and problems in society? Since the present study
attempts to investigate the role of visual media in promoting
Tehran’s urban management, this research can be considered
as an applied research in terms of research purpose. Another
criterion is the categorization of research methods according to
the method of data collection. Based on this feature, the present
study can be considered as an exploratory research. Survey
method is emphasized here Survey method. In this method, a
questionnaire technique was used to collect information. Also,
we did not use descriptive fiches technique to complete the
information and to refer to the main sources of the research.
Key words: Tehran metropolis, urban management, visual
media, urban metropolitan city promotion
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