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The survey of electronic services influence on urban
service improvement (Case study: Saveh Municipality)
Abstract

This concept posed and investigates in relation with theories
like electronic government and virtual-electronic cities but
when representation of urban services electronic regard by
municipality. As present research also is centralized on this
aspect:as it municipality electronic services mentioned in the
form of special concepts pose like electronic municipality and
local electronic government. Urban electronic services be
interactive Present research is regarding that by the use of
available theoretical supporter: cover the topic of research and
investigated strategies and guidelines based on information
technology for increase and improvement of presented
services in Saveh municipality by the use of menstruation
method and questionnaire. The present research in terms of
type is part of practical researches that has done by descriptive
and analytic method. The research statistical community is
consist of municipality employees and Saveh citizenry.(About
inhabitant people in city 100 people as sample the minimum
quorum is in the descriptive researches). Of all employees
and Saveh municipality staff 80 people are in touch with
related topics to information technologycamong them 40
people completed the questionnaires for distribution of
sample number in among all member of statistical community
is used by classified sampler. Research stability and validity
index by equal to .0725 calculated that it showed good quality
of questionnaire in answering to research question.For
analytic and hypothesis test are used by Spps and Friedman
statistical test. The result of index and component of research
from citizenry point of view: Index and component of research
in 3 axis evaluation of municipality operation in electronic
services representations amount of citizenry satisfaction in
presented services and economies due to electronic services
representation considered. In index evaluation of municipality
operation 24 hour access to services and presented facility via
municipality with 30.08 averages has the highest average and
increase of accuracy in directory services with 2.32 average
have the lowest average. In satisfaction index of better affairs
prosecution with 3.78 averages have the highest average and
in the first rank between components allocate to itself. lack
of necessity to personal recourse with %2.82 average have
been in the lowest rank of this index. Component of awareness
level increase and prevention from human error have been
respectively 3.08 and 3.04 average. Between economy index
components also component of prevention from human
errors with 3.67 averages has the highest average between
components of this index and has been in the first rank.
Component decentralization of the city with2.12 average has
been in the lowest rank of this index.
Keywords: Information technology,
utilities, municipalities Saveh

electronic services,
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- Citizens e-Services/ Public e-Services

- Electronic Urban-Services/ Urban e-Services

- Electronic(e-) Government

- Electronic/Virtual/Digital/Internet/Cyber Cities

- Municipality e-Services (e-Municipality Services)
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- e-Municipality / Local e-Government
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