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Model of Intellectual Capital Bank on Social
Securityorganization

Abstract

The present study aimed to provide the intellectual
capital of the bank was carried out in Social Securi-
ty. Research methodology, in terms of practical pur-
pose and from the perspective of descriptive survey
method (interstitial) is. The population in this study,
all senior managers in social security organizations,
which number about 500 people;The sample size of
217 was calculated according to the formula Cochran.
The measurement instrument was a questionnaire to
assess the validity and content validity by experts cal-
culate the validity and relevance of the questions and
the components were confirmed.The Cronbach’s alpha
coefficient was used to assess reliability. The result of
the study showed that alpha coefficient of reliability
is calculated equal to 0.881. And considering that it is
larger than 0.7, it can be concluded that the question-
naire of management reliability is necessary.To ana-
lyze the data descriptive statistics of frequency, per-
centage, cumulative percentage, mean and standard
deviation and inferential statistics, independent t-test,
ANOVA and structural equation modeling was used.
In this research, intellectual capital into three catego-
ries: human capital, structural capital (organizational)
and customer capital is divided.The results showed
that human capital and intellectual capital bank em-
ployees a significant and positive impact. Structural
capital is also positive and significant impact on the
Bank’s employees, intellectual capital and relational
capital is the intellectual capital of the bank staff is
positive and significant impact.

Keywords: intellectual capital, human capital, struc-
tural capital, relational capital, social security organi-
zations.
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10. Endogenous
11. Downstream
12. Exogenous

13. Upstream

14. Normed Fit Index (NFI) = 0.94

Non-Normed Fit Index (NNFL) = 0.96

Parsimony Normed Fit Index (PNFI) = 0.74
Comparative Fit Index (CFI) = 0.96
Incremental Fit Index (IFT) = 0.97
Relative Fit Index (RFI) = 0.93
Root Mean Square Residual (RMR) = 0.061

Standardized RMR = 0.048

Goodness of Fit Index (GFI) = 0.92
Adjusted Goodness of Fit Index (AGFI) = 0.91
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