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Review and prioritize the barriers of knowledge
management in the company holding the
country Airports with AHP process

Abstract

Successful implementation ofknowledge managementinan
organizationrequires thatvariousorganizational factors, certain
featuresofcoherenceand coordinationarenecessary. Andthere
aregapsand inconsistenciesbetween  thesefactorshinderthe
successfulimplementationof knowledge management,
will be.Thus, forsuccessful implementationof knowledge
management, organizationas a wholeneeds to belooked
atandconsideredallthese  factorsand  their ~ statusin  the
organizationareidentified andanalyzed. Thispaperexplores
thebarriersto  knowledge management,Airports Holding
Countryincountry, paid, and then will beprioritized.
Afterevaluationtechniquesavailableto  achievea response,
Analytic Hierarchy Processasthe most suitable methodwas
selected. To determine thepriorityofhierarchicalanalysis,
comparisonmatrixformed andcomparedto determine
their compatibilityusingthe formularateadaptation,
adjustmentrange, all comparisonswere calculated.The
resultsconfirmedthatthepair comparisonis carried out,theadju
stmentwasappropriate. The final resultsof themain obstacles
toprioritizeproves thatin  ordertomeasurecultural  factors,
human factors, technicalfactors, externalfactorsandstructural
factorsarethedegree ofpriority. Fiveobstaclesin order of
preference, lack of planning andimplementingactivitiesinthe
field  ofcultureand  exchange  ofknowledge,  lack
ofconfidencebased onknowledge sharingenvironment, lack
of adequatesupport fortheactivities ofthe organizational
culturecreation and transferof knowledge,lackofseniormana
gement supportknowledge managementand lack ofaccessto
information and knowledge, organizations arerequired bythe
national and internationallevel.

Key words: knowledge management, cultural factors, human
factors, technicalfactors, externalfactors, structural factors
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