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Abstract

The category of diplomacy, which has always been based on the two elements of information and
communication with a long history, is more exposed to the characteristics of the communication age than other
social spheres. Therefore, the purpose of this study was to design a model for the development of digital sports
diplomacy in the country. This study was applied research in terms of purpose and a mixed (combination of
qualitative and quantitative) research in terms of implementation method. The statistical population of this
study, according to the type of research in which sports diplomacy was dealt with, includes all experts in the
field of sports diplomacy and international relations; faculty members of sports management in the country;
officials of the international relations of the federations. Data in the qualitative part were analyzed through the
grounded theory using Glaser approach and in the quantitative part, to confirm the conceptual model arising
from the grounded theory, the structural equation modeling using Smart PLS software was adopted. The
findings showed that there are a total of 6 factors for the development of digital sports diplomacy in the country,
including "needs building", “capacity building", "structuring”, "branding"”, "planning” and "development
policies". Additionally, the results of structural equation modeling indicated the fit of the research model and
all paths were positive and significant. It can be concluded that in order to develop digital sports diplomacy as
much as possible, executive structures should be created in the digital tool development program and policies
should be formulated to attract people who specialize in this aspect of sports diplomacy.
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Extended Abstract

Background and Purpose

Diplomacy is the technique of implementing foreign policy; and a method to advance goals, interests
and mechanisms in international environment. It includes all the actions that a government takes in
its foreign relations in political, economic, cultural, commercial, financial, technological, security and
military areas, considering increasing benefits and decreasing harms using the foreign policy path
(Cull, 2020). The issue of diplomacy which is as old as history, has always relied on the two elements
of information and communication. Therefore, it is more affected by the age of communication than
other social fields (Nouri, Ghadimi, Shojaei, 2019). On the other hand, the digital diplomacy is today
considered as an important technique to accomplish goals and secure national interests. The strong
links between the Internet, cyberspace and new information and communication technologies, with
foreign policy, have required the global diplomatic community to acquire the necessary skills and
resources to achieve their common goals (Manor, 2019). Therefore, the objective of this research is
designing a digital sport diplomacy development model for Iran.

Materials and Methods

In this study, in order to achieve a comprehensive conceptual model for factors affecting the
development of digital diplomacy in country, these factors were first identified using grounded
theory. In the next step, in order to design final model for factors affecting the development of digital
diplomacy in country, a primary research tool was instructed and the items and elements were
converted to questions and variables, respectively. Face and content validity of the questionnaire were
first confirmed by 9 expertises in sport management and then it was distributed among the statistical
population. This study was an applied research in terms of purpose and its implementation method
was a combination of qualitative and quantitative methods (mixed method). Considering the subject
of this research which was about sport diplomacy, the statistical population of this research included
all experts and pundits in the field of sport diplomacy and international relations, academic faculty
members of sports management in the country, and the international relation officials of federations.
To select the research participants, the purposive sampling method was used in qualitative phase.
Sixteen interviews were conducted before the data saturation point. In the quantitative phase, the
statistical population comprised all the graduated students of sports management in the country and
the mentioned groups. The Fornell-Larcker method was adopted as the sampling method and 385
questionnaires were gathered and analyzed. In qualitative phase, the grounded theory with Glaser
approach was used for analyzing data. In the quantitative phase, structural equation modeling was
applied to validate the conceptual model obtained from the grounded theory. Smart PLS software was
used due to the possibility of using non-normal data, solving models with fewer items, and using
fewer samples than other existing software.

Findings

The findings of open coding showed that there are 47 items related to sport diplomacy development.
In the selective coding stage, 47 items were identified which were placed into the six categories of
development policies, branding, capacity building, structuring, need creating, and planning.
Eventually, the research qualitative model was drawn. Further, using the structural equation
modelling with Smart software, the results showed the apt fit of the research model. First, the research
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measurement model was evaluated. In this stage, the reliability of the questionnaire variables was
investigated through Cronbach's alpha coefficient and composite reliability as well as discriminant
validity was investigated using the Fornell-Larker method. The findings showed that all variables of
the questionnaire had acceptable reliability and the obtained square of variance was higher than 0.5,
indicating the discriminant validity of the questionnaire. This finding means that the assumptions of
structural equation modeling according to the questionnaire and research variables are valid. Next,
the structural model of the research was evaluated. Several indicators can be considered in the
evaluation of the structural model, including the coefficient of determination (R?) and path
coefficients. The coefficient of determination is a basic criterion for evaluating endogenous latent
variables. R? values equal to 0.18 and 0.52 in PLS path models were described as weak and
significant, respectively. Since the coefficient of determination of all variables was 0.606 and 0.371,
it represents each independent variable observed in the model explains the changes in the dependent
variable. Therefore, the percentage shown by this index assumes the influence of all independent
variables on the dependent variable. This index shows the amount of changes in each of the dependent
variables of the model, which is explained by the independent variables. In addition to the coefficient
of determination that was explained, to evaluate the structural model, the coefficients of the paths
should be checked. Discussion and analysis of the research model revolves around this issue. The
results indicated that all the coefficients are significant, indicating fit of the research model.

Conclusion

All the identified indicators were influential in digital sport diplomacy development. It can be
concluded that cyberspace can eliminate some corona virus related problems by bypassing some
limitations of the real world such as transportation and providing information security, and sports
diplomacy can benefit the most from this structure. It means that the digital sport development of
Islamic Republic of Iran is affected by all these variables and depends on all of them. Removing or
moving one of these components has great impact. All the path coefficients were high and close to
each other, so the amount of their impact cannot be compared with each other. It just can be stated
that these identified factors and elements are influential in digital sport diplomacy of Islamic Republic
of Iran.

Key words: Development, Digital Sports Diplomacy, Iran, Grounded Theory, Structural Equation
Modeling.
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Table 1- Demographic information of the interviewees

w890 30 Jlud (o) yg (ewledd drwgl oI (> 5b

ol ad yo g O az

. heaz ai Ayl a9 S o5
Education and . . Lo
academic rank Major History specialization code
Jesls ¢ paass 555 %0 S el
. @09 SR . 9
12 Faculty member TS 11
Phlg,r(;éf\:zgg:ate Sport Management wole =
Shesils paass 5558
PhD, Associate Management = ;.. 16 Faculty member _oecin sae 12
Professor
PhD, Assistant International Relations 7 Faculty member _deces i 13
Professor Management
s . s wlelns ane) )o Bisme
saazs (5759 39 S ye . .
PhDrS S o:wgﬂ);naﬁement 5 Researcher in the field of sports 14
P g diplomacy
5 S Hellom Bly; <o e o908 (olold dnej 50 i
T PhD International Relations 6 Researcher in the field of public 15
Management diplomacy
) Silwdiy paiis g solecin gac
JUSCIRPEERPRTA e ’
PhD, Assistant - 12 =3 16
Professor Sport Management Faculty member and sports
branding specialist
sl 53 ilme Dbl )| Wlid)S g Biore
GBS Goziils sl pole 5 Hodloyen - -
PhD Student political science Researcher and expert in virtual
communication in international
affairs
GFSS sgzmdils 30y e 3 559 18
PhD Student Sport Management Researcher has articles related to
sports diplomacy
PhD, Associate Marketing 12 Faculty member olecon i 19
Professor Management
oozl (Mellins Lails) Jotae
2345 (S35
110

Responsible for international
relations of the country's sports
federations
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Table 1- Demographic information of the interviewees

Major History specialization code

ol ad yo g O az
Education and
academic rank

SOzl 08 (holline Lals) Jotae
0955 (5558
_— — — Responsible for international 111
relations of the country's sports
federations
sl ms.m L;;,'ZS.)
ples
PhD, Professor

sl pole

o . 26 Faculty member _decos gac 112
political science

09 oolakns 059> Bione
4 Researcher in the field of sports 113
diplomacy
laggel 08 (ollin by Jorune
23S (5359
—_— —_— _— Responsible for international 114
relations of the country's sports
federations
S Sl D)l s )3 (e
_ _ - Researcher in the field of e- 115
commerce
e § S 9339 S e 10 s Bsi L)l 5 Bhoe
PhD Sport Management Researcher and sports law expert

&F5S somiils sl pole
PhD Student political science

116
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1. Core Category
2. Theoretical sensitivity
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Table 2- Items extracted in the open coding step

..\S O)Lm:: .\S a)Lo.&
Code Number Code Number
Jbzms Sl anngs slaasl  ol33len Jlezus Il aswgs el 1o (6,108 canliw
Synergy of digital tool development 2 Policy in digital tool development 1
programs program
Silme omlabas Gkl (eloizl olar pals S i gl 355l b (55l Celaz ol
o9 4 s olble 3
Reducing social conflict through Creating a virtual community with
virtual diplomacy in sport common values of sports audiences
& Y | & - e .
Silme slad jo g (g5lulgize 958 2 S9N ‘5‘&”.; s
o 6 Development of e-tourism in the 5
Good content creation in cyberspace
country
Jedods (8ly slacusgasme jrals ;o aw
D009 50 Gl Celen o ol oo S8 conlin bameo ol
Try to reduce the real restrictions due 8 Creating a conducive environment 7
to the selectivity of the virtual for public opinion
community in sports
5 Mallins slape 25 (53559 959050 2T Spgel )8 55 JUd (gilme slaasls ol
BI330) 10 =55 el 9
Awareness of circumventing Creating active virtual networks in
international sanctions on sport international sports federations
;.M.S Xy, W 9 ‘_g)'L.:oL«;cl ol:;ﬂ
ol 5 658 (sla Sl olox! 0339 50 el sloow S
Creating intellectual and political 12 Build trust and facilitate the process 11
affiliations of gaining international seats in
sports
Lo ol 51 (25559 OlbBre (5505 50 (oo
Sslme (slasd alwsay 14 i gjleaeline oo b 13
Trying to expand the sports audience More persuasive capacity
from all over the world through
cyberspace
Glacdld o (g5lne slad (), 5 Ll , ,
Hellons G559 00 siier sloclelas (5590
=03 . 16 Educate more diplomats in 15
Increase cyberspagg users in sports international sports
activities

Ae o yloids A 0590 NPT (LT gy ¢ (o0 )9 S oo lallne dobibad




RULS I Yo
5k S AS Ao yo 53 ol piiwl sbaa oS Y Jgur
Table 2- Items extracted in the open coding step
..\S O)Lm:: .\S a)Lo..i‘:
Code Number Code Number
b 3l (8559 leelRal Jisu il jpan cu gl 9 ko lad oy 5 (owlow Slais als
Jizus slas 18 Silme lad 5 )bl clals Lausgs (ciwgo 17
Strengthen the effective presence of and friendship through diplomacy
sports clubs through digital space through cyberspace
, i Gk 3l o559 $59caS sLad gy g ol
a9 5> Skl 5 (bl ,l sles jsbd anugs T A
. . JL*-*-’Uo )l}%‘
Development of communication and 20 ) 19
information technologies in sports Create and promote a sports dialogue
space through digital tools
3 59 ol ;Ko b 5emmaie bLS | ol . . .
Hisbing stasle S0t f@ U 0955 GRS Sl ilme sl l eslin
Sl sloasit 5 )b .
_ ) — 22 o e 21
Establish a more cohesive relationship . .
. NP Using cyberspace to introduce the
with other sports institutions through )
: country's sports to the world
virtual networks
il a4y 5 lil sl il slonl Sblhe b utjl“ e
S 24 - 23
. . . Reducing language and
Creating executive structures in the o A
e communication boundaries in digital
digital tool development program S
communications
bgi (3559 50 Hello Lalg; ol (g5lodis; @lil g 5985 GB35 5l gslme o3l Gl
Jiezus 1 Sl pgas
Laying the groundwork for 26 Reducing language and 25
international relations in sports communication boundaries in digital
through digital tools communications
Sl 3l (Mellor lagow S s il o33! O3 )9S (B9 Sam S (3,5 g pbles
Jlazs (359 (olels Silme slad @b 5l casgae
Increase the chances of winning 28 Show and present the country's 27
international seats through digital sports culture without restrictions
sports diplomacy through cyberspace
Cawlbows o gl e cwlodoo yols )8
wilraiz 5 aslegs glaslyg, Gl e ’l;;d T
Increase bilateral and multilateral 30 - 29
events Putting virtual diplomacy at the
forefront of foreign policy
COESRPIC L SN[ e
i w;ﬁ;ij e fﬁ.fs o 5l emlobos 5o 380 (5,138 cunlew
g led > ~ 3
L . . Juezms Il Gk
Enhancing digital dialogue in the field 32 s 31

of professional and international
sports

Strict policy-making in sports
diplomacy through digital tools

Ae o yloids VO 0598 VY (LT g o o9 S o Sladllane dobiliad



Yo

w890 30 Jlud (o) yg (ewledd drwgl oI (> 5b

5k S AS Ao yo 53 ol piiwl sbaa oS Y Jgur
Table 2- Items extracted in the open coding step

..\S O)Lm:: .\S a)Lo..i‘:
Code Number Code Number
iz Sl o .}l ?M "Lc o w‘ - 34 P 0y Glaisas gilne slaass Sl oslarul 33
Createmore in CUTELDEN SSEL 157 Use virtual networks as soft power
through digital tools
eSS o859 Mol sloo jobiws Gialed
Jiezus 3l &b 23S G039 5 Gl slaslals b9y
Show the country's international 36 Training of virtual diplomats in the 35
sports achievements through digital country's sports
tools
el Slbls)l sl s LS Gl
Silre omlobas @b 5l e 3l bl Jizs 3l o,k )
Better structuring through virtual 38 Increasing the efficiency and 37
diplomacy effectiveness of international
communications through digital tools
oliws l iion glomiy 5 coles iol58l
295 (5959 (emleds 5o lad o Syl s Sl Gk 5 s8hys swlbokas
Strengthening professional thinking in 40 Increase support for the sports 39
the country’s sports diplomacy diplomacy apparatus through digital
tools
o @G | o @) g @ne o oS a ; . Lo
’ 7 ) O s 2 Slbls )l s Jtems Jlnl G93ls, 0o,5 Sold
939 soleds s
SIS e Ui meet & Vptii: 4 Increasingly attractive digital tools in -
information and communication in gy —
. sports communication
sports diplomacy
Luly) 5o i (Fwgd 5 ho dnngi (Sl O5y9 iz loojgm )0 Howbie pgal &l
29 Mhedlons Silre el 3,
Possibility of developing more peace 44 Provide a more appropriate image in 43
and friendship in international sports various fields of sports through
relations virtual networks
oo bl |l g,k 5l g bassl ads zals
oolals oK 5y g &= 3 dﬁ)_.]i) n.i) D D
Strengthen the portal of the 46 Lo 45
diplomatic apparatus Reducmg the e>_<c|u_5|ve_ role of
virtual communication in sports
olbls)l o gl Sceles sloa o503 ol
=39
47

Creating individualism instead of
collectivism in sports
communication
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Table 3- Concepts and examples of codes obtained from data analysis in the selected coding stage
P oo o
Concept Code
siy9 Dbyl o Jluzms jlnl 038l (50,8 ol
Increasingly attractive digital tools in sports communication
Jbezms Sl aengy aelip jo olal sla bzl sl
Creating executive structures in the digital tool development program
Jtezus Il arwgr aaliy 1o (6 I8 canliws
Policy in digital tool development program
ezl dengs gloasl p ol8len
Synergy of digital tool development programs
Creating a conducive environment for public opinion
S3lme sLad Al s sl 51 (28559 Lbls (328 )3 (aw
Trying to expand the sports audience from all over the world through
cyberspace
Jeezms Il Bayb 5l (8559 5905 slad mig i g ol
Create and promote a sports dialogue space through digital tools
9559 lelas jo Dbl )l g oMbl fadsg,a &g p0 » oSE
Create and promote a sports dialogue space through digital tools
Jiezms Sl e (blijly Gb; sloj e srals
Reducing language and communication boundaries in digital
communications
P09 0 Gl Celez g ol Loy a8ly lacasgaze oS jo (e
Try to reduce the real restrictions due to the selectivity of the virtual
community in sports
2559 Solelled ;5 g5lme (glad ol )15 Rl
Sk cud b Increase cyberspace users in sports activities
Capacity building 2309 Olbbre S ie la b))l L (glore Csloz Sl
Creating a virtual community with common values of sports audiences
JEazms el Bk 5l ey Sldbl coel sl
Create more information security through digital tools
Jazms Il Gk 5 Mellire bl )l ) iz ity I8 Gl
Increasing the efficiency and effectiveness of international
communications through digital tools
iy §jlwaslite ood )b

@il
Needs building
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Table 3- Concepts and examples of codes obtained from data analysis in the selected coding stage

poAo s
Concept Code
More persuasive capacity
Jlazs (835 (owbeknd Goyb 5l (Melin oo S S Guils 2l 3
Increase the chances of winning international seats through digital sports
diplomacy
PO lsieds (g5lome sloass 5l ool
Use virtual networks as soft power
Saas DLl s @l S el slra 2,555 olxl
Creating individualism instead of collectivism in sports communication
b 5658 gla Ssly sl
Creating intellectual and political affiliations
Silme omlobas Goyb I e 3be b
Better structuring through virtual diplomacy
wilraiz 5 ailrgs slaslu,, (il
Syl Increase bilateral and multilateral events
Structuring G309 8 Silre emlebns @b 5l el sl als
Reducing social conflict through virtual diplomacy in sport
el (555 50 ydan slaslalos (590
Educate more diplomats in international sports
a9 > Sl 5 (bl ,l slas jsks arwgs
Development of communication and information technologies in sports
S Sl Caglyl 3 (s3loma by 0l )3
Putting virtual diplomacy at the forefront of foreign policy
Silme SaaSed Gyb 5l 359 alise slaojex ;o Fanlis pgai )|
Putting virtual diplomacy at the forefront of foreign policy
ot pgeal &l g 5085 (5559 5l (gilome ol Ll
Increase virtual visits to the country's sports and provide a positive
image
9345 50 S Sl (6 Ko 5 arugs
Development of e-tourism in the country
L35S & )9S ()59 (e sl silme slad l eslan
Development of e-tourism in the country
$les JEezms lad Gk sl (28559 Slaalfal (2wl g Cugl
Branding Development of e-tourism in the country
9359 Hellim Bulyy )0 idon (wgs 5 o anwgy (S
Possibility of developing more peace and friendship in international
sports relations
Silme Lad Bk Sl (oulolad by (wgs 5 o LS @i g (oulw ot alS
Reducing political tensions and promoting an atmosphere of peace and
friendship through diplomacy through cyberspace
Silome sLad 35k 5l Cadgacme g H9aS b)) Samjd (53,54 e 5 bles
Show and present the country's sports culture without restrictions
through cyberspace
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Table 3- Concepts and examples of codes obtained from data analysis in the selected coding stage
P9 o
Concept Code
0359 50 &ilre Dbl | &b 5l g laxl i fals
Reducing the exclusive role of virtual communication in sports
Juezs Sl @b 5l (53555 (wlels 5o 385 (6,188 Canlow
Strict policy-making in sports diplomacy through digital tools
02359 53 Hellir slaps 25 (95,95 9,900 (2]
Sy by Awareness of circumventing international sanctions on sport
Planning Jeezs Il Bisb 5l (8559 ewlekns slfiws 5l iny Slaiiy 5 Cole> il
Increase support for the sports diplomacy apparatus through digital tools
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Figure 1- Conceptual model of data analysis in theoretical coding
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Figure 2- Research model in standard estimation mode
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