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Introduction: Optimizing the actions of volunteers in sports events would greatly
aid in organizing better and more effective events. Therefore, the purpose of this
study was to optimize volunteer behavior in sports events.

Methods: This descriptive-analytical study was conducted in the field and
operated with a specific purpose. The statistical population consisted of experts in
the field of volunteering, including experienced managers working with volunteers
and university professors. The sampling method employed was purposive. During
the study, 94 criteria were identified for optimizing volunteer behavior in sports
events through the examination of valid certificates and documents in the field of
volunteering. Among these criteria, 16 were found to be effective in optimizing
volunteer behavior. Eventually, through the Delphi Method with two repetitions, 9
fundamental criteria were identified. The criteria were then determined using the
Best-Worst Method.

Results: Based on the identified criteria, a model for optimizing volunteer
behavior was developed, taking into consideration time and budget as limiting
factors for criteria selection. Subsequently, five scenarios were generated to
account for different budget and time situations, and the model was solved using
GAMS software to obtain the results.

Conclusion: Sports event managers can contribute to optimizing volunteer
behavior and enhancing the overall efficiency and effectiveness of the event by
considering the scenarios presented in this research.
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Extended Abstract

Introduction

The successful execution of daily events necessitates
the proper utilization of various resources and optimal
planning for their implementation. Furthermore,
effective management of human resources is
considered crucial and falls within the primary
responsibilities of event organizers. Given the transient
nature of sports events, organizers rely on volunteers in
addition to their core staff to ensure the smooth
functioning of these events. A volunteer is an
individual who willingly participates in voluntary
activities, without expecting any rewards or financial
benefits these activities are typically organized within a
formal structure, and the volunteer does not have any
personal affiliation with the individuals who benefit
from these activities. Volunteering is a type of work
that is not accompanied by rights or monetary
compensation. It is characterized by a high degree of
freedom of choice, as well as a strong sense of
altruism, as it aims to benefit others rather than oneself.
Considering the time constraints associated with
hosting such games and the substantial expenses
involved, particularly in relation to human resources,
the participation of volunteers becomes highly
significant. Their involvement not only contributes to
the efficiency and effectiveness of the event but also
enhances volunteer satisfaction. Therefore, it is
imperative to establish a mechanism that optimizes
volunteer behavior in order to meet these objectives.

Methods

The current research methodology employed an
analytical approach with a descriptive focus. It was
implemented in the field to achieve its objectives. The
research consisted of two main parts. In the first part, a
content analysis method was used to examine and
analyze books, theses, and articles pertaining to
volunteering, with a particular emphasis on
volunteering in sports. This analysis enabled the
identification of factors that influence volunteering.
Subsequently, in the second part, input from experts in
the field of volunteering was gathered to further refine
and summarize the important factors. Additionally, the
Best-Worst method was utilized to assign coefficients
to the final factors. A mathematical language was
employed to design the mathematical model of the
problem, and linear algebra was employed to discuss
the mathematical solution and implementation of the
model.

Results
The research findings indicated that, considering the
budget and time constraints, as well as the criteria

employed in the study, five distinct scenarios can be
considered. Each scenario presents conditions that can
optimize the behavior of volunteers. By incorporating
these scenarios into event management practices, the
behavior of volunteers in sporting events can be
effectively optimized.

Conclusion

To optimize volunteer behavior in sports events, event
managers should take specific actions. They should
provide volunteers with opportunities to receive
feedback on their performance by aligning the
volunteer work schedule with their free time. This
allows for dedicated moments where volunteers can
discuss their experiences, challenges, and suggestions.
Managers should also ensure that volunteers have
access to suitable and sufficient tools and equipment
needed to carry out their tasks effectively.
Furthermore, it is important for managers to treat both
official staff and volunteers equally, without any form
of discrimination. By implementing these practices,
sports event managers can optimize volunteer
behavior, resulting in improved performance and
accuracy in volunteer work.

Ethical Considerations

Compliance with ethical guidelines: All of the journal's guidelines
performed by authors.

Funding: The research was done without using financial resources.
Authors’ contribution: The authors have contributed equally.
Conflict of interest: The authors have no conflicts of interest.
Acknowledgments: Authors express their sincere thanks to all of
expert.



o339 SS9y 30 b gld LS (5 jlwding

T ol aobls FUD ol desas!

aa.asefi@spr.ui.ac.ir :asbbLl, . ool ()05 ¢ yledol olKuisly ¢ i} )s pole BuSKUNY (i) yg Cupde 09,5 ¢ giuuns blisw b )
fa.kameli1995@gmail.com :aeblly . 4l ) ¢ losuol yletuol olKuisly ¢ objyg pole 8uSEly oy Cupde 09,5 .Y

oS Wlio Sl
Foisesl g e SIS p & Sop oS Mg by siligy ) Gllbgh Claldl ub ag tdedde gy, Wlis £o3

D9 s8iys sy 3 (albogly J18) (siludinge (5 (ul Bam g)cplil S sl

) Slae US54 g 391 @) 55 5] Goan Llod 4 5 391 Lo 95 51 Lo oS I uiR9 R V9 VEVYTA 18l 3 U
(o5zsly bl 5 blbogly b ) & 55 el ) albghs jsn 53 Lo 5 0y 3Ll don cg)lol dnols  VFVFN 36,5050 &b
2 ke AF ¢ lbgls 5595 13 yuine Slhe g il ddlllae o (348505 (ol )3 g Medin (¢S Aiged g, Nidgs VBN 2y pdy G ,U

o V8 (aios > oSS Lo 1 mled s bl Lol 15558 sbaolisy 3 lbel 5B, (gjludinge DRARMBIEE CP
Wb pasuie g slre A oS5 9 b (A 09y 308 b Culed 3 45 A8 (e (lbogly ) (giludie 3 S5
Wb s byline (339 (S = Oy P9y olel sl o jlganls’
239 g gloj 8,5 J5 )3 b gigr )i 3,509) 2 (e (llogly Hb) (gilodinny Jao culul cpl o Al ‘4?:”‘
o g slandg Sglie Laylyd 13 gyl g bl g A3 4l njline Ol BaS3gumme olse lsic @; ]:
25 asio GAMS l3dle 5 5 oslizl by Jue > ) Juols gl ¢ <) Rl
s d g2yl

Siloing & «Baid ) oadell)] clagyluw )5 a3 b Alg e (o3)ys oy oo 15 S AR (sl Jo
S SS9 sledliygy S sisu il g ol g llogls LS,

oo M () (i yg Copdo i . obyg sdliyg) y3 lbglsy Hidy (cilodis (VFT) dobld ¢ LolS 5 ¢ leson] (ol ¢ :3liun!
DOl:http//doi.org/10.22059/JSM.2022.343567.2953.

sy 2 (CC BY-NC 4.0) jiols’ 55,8 uives¥ olsl 1 1) 355 558 o 3> 5 ol gy (ool 2585
jsm@ut.ac.ir. : Je! | https://jsSm.ut.ac.ir/ :a i oyl |l 03,8 1Sl

B © e elStily eyl 1,k



https://orcid.org/0000-0001-7315-1748
https://orcid.org/0000-0002-6543-5932
mailto:aa.asefi@spr.ui.ac.ir
doi:http//doi.org/10.22059/JSM.2022.343567.2953.
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1
https://jsm.ut.ac.ir/
mailto:jsm@ut.ac.ir
mailto:jsm@ut.ac.ir
https://orcid.org/0000-0001-7315-1748�
https://orcid.org/0000-0002-6543-5932�
http://creativecommons.org/licenses/by-nc/4.0/?ref=chooser-v1�

,f'rdunj:f)%sju :MQ}JL" sjj.):‘;..'}j)j S pd o i

EPRY-N

(asuine 86 5 loj 0 5 old led b sladlugy (6535 0 5 alojle Bkl cawlis pl bl cl Glis 395 635340 4559
b Beaio 02iiS'p )5 poo ¢ 20y (o859 lacalled 5l B 5 odomn (alyme (Sl oS sl (o3l (03559 Slg) Ml B0
Gl Egonl Bl wipd g0 )15 5 ol 2 o (gladlaie b Jore (sl o2batdl g olazal Lo 5l a8 ol osdppsd Gy 5l debp S
SxS I pilins (Jig Sl pl g Siall (lagil asle obadlugy sualcaddse ()0 (YooY Lggloedl, 5 SH)
5 onetes J) Sl (g9 e Capde 5 Sumely opas ol 3 Cusledl sl Caa die il 5 i el Cusyd
Szl Sl gie o 3gy 9 Olojle 53 Sl 9585 9de Caudns Sy, BT p Glpde by (n SsMlS
adgl Cxonl I Jol CoteS & gpas 3 (Ve oA T ggule 5 yls) 3980 gt Slojle po ) Jood yeme (i lel Ll
Caibge 5305 do b lud] gl i (Y2 VF Tloy) 390 Juols slusl lio ) suelciaibge 530zl b o5 llS sl 13,55
s ollbsly 5 pSugei> GUSHE (Sladl oy 3l sglate (IS poboas (Ve oA T jhod) WS e e 1y lojle Blaal cunss
2 aldbgly glacudld > Jlo adle b bl cdl ) ol g &bl o g oo 4SS dy Clbgly (Yo oF o)) & JSWIS)
5 V02 %) B e dgw bl ol 5 4 bl axsls (ool 3l b Stuly S5 g S 8 Loy iblo K 5
b )l plgisas alogls Gizmon (VI YilulY) 25 cad 8oy o] ey s GibL L Gl e 4 cusl ()5 lbogh
oy y5 395 3l i (6,500 A3l i 4y wgdegs Sl 2V B2 )3 g ey sl S (3L g bl @l oYL A
@byl 5 LSS Slaisds ohb cllogly Sl dles iy )l Liliss (cblso o Camanl Lallogls (Vo5 (ylSan 5 31g5) ol odid
Gl spSsl 38 Glypl g WS oo w38 cuasd Ayl 1) kulpd S (o gydy (o ol L) S8 b
Gloyo 5 Foe cS)lis I padls dpea (lbsly cnl 2 g3l (VA (olSen 5MgsS Ll S) AiS o s |y 5l (lad >
b Sbls SaS ol el sl ) glod S Giols Gy 5 llbgly (Y)Y icuanl 5 jalon) 2980 il elats]
slizl g olaidl gblie pogde pllbgls (65,54 (Vo5 (oSen 5 (ASWlS) S oo zobaw Sl (6ilemn 13 @elg 5l Coles
Opoxen g St ;S5 dacudly | o2M] slacsglad (65 JSS ) g% (B )b olyendy sl 5 plejlu (sl &S (3L
5 lbogh Gllie 5 Cumnl @ dagi L (YA (Ghen 5 lysSLalS) a0 Wl Slojle slasld il 5 sedin L))
Sl g ) clbgly lagys ol (UL 5 slugy GBS (23559 sbadligy aeolisS Cunle oy (riren
2pglise w05 gl lgiea 1) 331 51 ok olass ()9 wree (sladllagy A5 psbods S oo 4 b9 sladlgy 555
SIS (Vo5 pmg2) WS ISy ploil 1y 389 dlugy b Mble e 4 mer Coppele o B I &S
3 by e a8 cul oM g (6550 (ilos Judas aSh dosl ol pde (698 (cpumy s aidds ( By (sladliyg, saelcuddge

(Ve FN0le g (slygad) A8 o o T (5155 5

. Bjelac & Radovanovic
. Misener & Mason
Burma

. Dessler

. Cuskelly

. Cnaan

. Laasanen

. Nichols

. K naooaa

10, Holmes & Smith

1, Doherty

12 Chelladurai & Madella

© 0 N o g s W N e



4 sip9 sloolng, 0 olbgls L8, gjludigs

L jgi ogily ldbgls (B el ol b eyl il (sblje g Conl (63,30 pacio By (23559 sladlg) 53 (allogls 4l L

wlosls (Lis Slglé (sl mgdy o g ygboas (VA Lplosii) S o0 il b clbogly @il oS Atz g)a19 Sy, 5 hos e
St 5 ISClS) il Jlg 4 5y (oallogls (slmcalled plossl (gl o8] el g Sigbeed oo sy oullogls il a5
J=B &0 S L ey 53 Gllogls dlas Lol sl a8y a4 g (lbgly (50 53 5l 3590 ) i o Cund Jl > ol (V-7
s Sy Jidar )85 93 adbgly iy o ) and e (LS (RS el (YooY Liaysh 5 Jusly) b ged Sl Avolis
by sly ldbgly 51 Sl a8 9 Sl pas 5 aildbgly by 358 et Lol slaslisznl b llbgly oyloj 5l aigy 8ol pac
snl 1538 ls oatl 6 Cadl oy ol (VY T YIls) 5,8 aialgs Gibsia |y slejle 1o b clbgls g b g
Ol 38 lanlio b Ce o b dgzge ldbgly dlaw Jg ccunl il s o aillbgly yis 3 5l 3)50 I8 lie &S Sloj uis
2 Sl S pte & Sl oo (£Aal e Slaglojlo pl g wliwgd iy laplejls sl cnlpli (V+oF cayed 9 Jub) 2o
o 39 slaglejls S oo Clml (g oy pegas e (Voo (o] e §TISLYE) w3l 4naly dg2g0 gy S (553
255 Jinlgs S il gy g Lot (ol S ol )3 3L Jlatol 4 «jg0 ol i 3 S g bl e Bl
G o)l (Sl (5955 (il 5l g B3l pas (e (23559 Sladlaygy )> Loy canliel e (Ve AR G391 5 Sa)
pas 5l (S2)55 0 9 gall (pad (Bl)6 WS o ol (Ve -R) Fpmed D9 dalge jlas L 55 eat] 3 Ll allogls bl 0
750 Sl oldbgly les Sl qpaseie )5 G Gl 1 e qlbgls slas G 5 eaiS 4t (b ploxil (B plox]
13 25V oyl A8 el (ySemn 45 il bl Lagy lubus] i) Vlatsl S o canlon o] sladling) 5o sider 0
R Geiozen (Voo P (hlSen g (JSaul) 258 e pela] iy il (oba)Li8 (pin b bl (sl puiianlazsl 5 (S5
nglojin 3 (lbgls (slacld cliol g3luoslel 5 o (sladi o 39108 b s ylao cleMbl 39508 ¢ llogls 51 caliol
Ol )lye ol don el (03555 sladlig) o llbgls s (65,54 Blga dlo I (VA () San 5 19sSUalS) (55
ssbaieds ()95l (605 4 gy0nlil ) 392 (llogly Bodlls cudyl jledliial 5 (05 S el (59 Ak Cu e O 0
S 1e Balial jslated 09 adlyyy l (ele oS b bl & Cunl oo £990 < h)yg sadlug) 3 lilogly HUB) (gilwain
(sildinge Gl )1 (53lud it 4 5l «odjpg sloalgy > Gludl oy K plsieds il By (bl sl g
L b8 o silodinge «Solisds S (s 1) 121 8950 9 Lo by el dinculos (pyiae (8L oo )8 L U adeS oo
sty cwl J3 857 (lio b )lis] ) glie b by (Soe JBlao e |y )18 plosil 51 5lain g0 o S 2 sy sl Y @l
(F50 ) plol o) @lio g (o488 e wlio) Woaysa (o |y oS (i 9 Sl p Jlade Sl |y 350 IS plosl a5
Mlo g (gheoMz) 45050 )3 (=bjys S)hi sldlaygy & (sloizl g (oolaidl pdlie 4y dagi b gyculil (Vo Ve (awly) 85 b
B9t pogadd e mlie (gl Wb &8 (b gyl 5 aisil ol )l Sloj Cudgiome (8,5 45 15 b (pizen o (Vo7
Orien 9 Mgy it il g (S pslatos logl Jliby (9,8 dinge g Waoliyg) ol o o8l (b clbogly iy b Jooeto Sl
o 38 g pae Jlatsl olng) Gl 0 e b5 605 g dadie 25 b ()b b ©p9ps g colis) 58
2l (63955 5 p5Y lalbogls L) (9,8 dtiay yolaiods (68 55lo 3525 ol )0 2929 il S50 (6,5 5 5 lillogly
ploml ( BLST LS plomil I (5355 p 5 shsll ¢ pased (0Lo)L (yzmen (ailge clbogly 103 (Ul )18, (5 die ©)90
Lo Cizro Ve o8 (5 p093) M sed 355 hlie )3 |y paseie IS G plnl sl gl (95 3as el g oS ad iyl

!, Lindenmeier
2, Bussell & Forbes
3, Kuivalainen
4, Falasca

5. Hager & Brudney



,f'rdunj:f)%sju :MQ}JL" sjj.):‘;..'}j)j S pd o A

L LS (08 & rgop Ve F) hlan o' pllo Jlas 4y a5 L oaiS 00 )8 lojls gl (gum Blayg) o (g (50l g 03]
ao @l o L a8 015 o sl 395 I 6psln 9 58 Gl olj Jleisl 4 058 Joite 395 dabg 4 cals) (ol
9 3m wulidy 39 Cowndn g ldbls JLidy (o5lwaigy g 5 e Mgy (65155 3 lpde g o e lojle Cuddge
Iy aym0l g 5edd ldboly I o S oolaiwl ldbgly IS g digy O ygods ylojlw dS S yamo pd diin 03 365 bilie jd )l
aS col ol yobs v ol Aliue gy0pljl S o alen 1) o] onla (odm sadligy jd 4 5 1> 395 ol yerndy diuen

S (h)y9 s3lng) ) GUllogls Jl8) (siludinne sas,

g wliivg

Pl Gis 93 53 Baiod A3 Ll Sle JSS a4 g canl (63) g5 5l B Llod 4y 5 LS £95 5 (inogs < pol o0 s,
G509 > bold pegada 5 (lbgly b L)l 3 eVl o baaeliphl «ciS dgims o b9y caws 3 (Jgl (e )3 1085
big> 3 o s sl s 5l odliel bt itk > 15 ol gy Sy 350 Jolse ol gl 2 45 05 oy 5 dalllan
Soslatl b g (2l Jolge culpd s 4 ccnis = crie 009y 20 b (izmed 5l 2led 9 el whe Jolge (gl

b by Jae sl (ooby Jo e dad e jledlatal b g a3 )b alis (5L Jie (055 0L

dnslr pgd (50 p3 b (yp g adlllan (gopiod )3 g Media (hg) 4 (gl Bl > Slae g Sl oeleS (ol i 5
Olyde Oszmad 5 (509 3 (bl g5y 2 stmgly sdlgn 5 ele Sl gb) o6T 5 licolo Sl 1) GBS )l
b bl (dly Jy > 8,5 518 (sl )8 )+ iedan Ojgody a5 0l LSS (58559 oldbgls LIS Al )l (23559
s bogad wyy g a8 bayle o 45 09,5 5l 2led e b e el s jlre AF Tl ¢ lbgls 556 Syl g dliwl paoypo
aaldl 1 g VY 4 ol 5l am 9 FF s M @ b ylne 3l gy ol 50 45 b a8li] i g bdad (S Bl bo)lre Sy dls yo
o lre dlas a8 Ll 5LV Jgas) Bus asuie oles jlme A (> gy 3l edlazul b 3T 15 a8 (V Jodo) dawy slxe VE @
sskatods @5 o3lital Ll 3l olnesin (68 el SBSISS )0 st & Canl (plajline I 52k Beios lodl I enid] el
Sl g 995 (laolidunyy (> bgy (sl yolateds ad oolitl bojlire oy intee (S (sl (B gy bz (et
2l )by &S Wb atwlgd laaste g J,ST 0 b gyglaes g @i ST 93 b ealyd ) laastie Jas o3yl Cunday
iy 5 5 ol )85 4 by

5 pade giludde Al po 3909 sl (2led lo)line 1 oy (jg 9 Cupenl BWMY o9y (655 S b abspo il ) e
SSmeas by oS g cppibs Sl e ih o oo gy (Y Jedn) B pattie Jde 0 ob paewdd puite dles
(YN0 «2lo)) 95050 )B4 S el slajline 5 Jolse (230359 sslaiods oS Canl o)linasiz

als 93 cnl ST AIST ya o (25 Aunlle s 9 29800 aSlie 043 el bawgs Bajlas (p 5 9 ik B9y nl
Srpods b adl ()jg & 85 ept wgbe has s (siaely e S 4y dlie oS 205 e g0 ol Koo
sl anlie Jho 5 — e 009y 208 b slaslime (g o 3l 290 Bl gl (sllae (slacglis oS L] ey
8 Ll o855 glalg) )3 (elbgls )8, (gjlwaine

1, Salem
2, Best-Worst Method



sip9 sloolng, 0 olbgls L8, gjludigs

39 SB3Ng,y 55 (lbgld U8, (g 5lwdings ;3 Fie S ke Y Jgu>

S &,
Ol & (oyd 58 55 9 Blal 0351 (035, \
oilblae 5 by b cllogls Gy s pusend Y
lbgls )5 39 jloline ¥
by ploxl Sl 3)0 by 5 5l 4y (o> ¥
Ao llog (sll (5] Sl slusiailss b0l o
3des 3)90 )3 3)935b S’ a3 #
bgls sl g laopsSl S > v
ooyl s 5 can o Lais A
Mgy (hHulcws g Gldbgly (o dlasews dlayl, a
I il g ol ] s 4 yiod Sl \.
dgzs J5 5o Mzl cpdly A
oldbsly jlolyg) ey e colos W
Mgy asilojls ;o ollbghy eS)lin W
wogelel g (gale (sladjglins g (B0l S Cus b ¥
logly ST loj by (allogly SIS plosl e Bas ‘2
Mgy GUSHE 5 Gllbsly G (aems pas V
D gy 3l bl s ylre Y Jgur
S &,
logls Sl5T loj by (allogly 1S plosl o5 (s |
Mgy OUSHE 5 Qllbgls (e A pas v
lbgls ks g oSSl 4y (0585wl g Sy v
lbgls ) g8 g Shaal (392 (b, ¥
e )l sl (G55l Slule) jlosialls (ool 5
bgls SIS g Jlalize 5
ol )lhe o b Ulg b cdboghy )5 o guen v
38das 3)90 53 2)955k S Cuo ) A
(Y Pl 5l 3)90 olug 5 513l &1 (o yiund) jlosiollyy colo> A
S 2 Jolro ()59 9 eaowald yihe V' Jga
S 039 oo yaiilo Jhxe pU 8 lowd
-[-A X1 logly SI5T o b (sallogly IS plosl o5 3kes \
s X2 Mgy QU5 Oldbsly i pauns pas v
-I\Y X3 lbsgls slajls g loojSil 4y 0555uuly 9 S5 v
-Iv0 x4 Albogls IS 0 g CBlanl (3gs oy, i
Al x5 dyoma )5 (sl (9] Dlule) jlosiails (ool o
WAL X6 lbgls JIS 341 ylskine 5
A X1 GO )lee 5 Ul b bl ) (o guon \
s X8 38das 3)90 53 2)955k S Cuo ) A
s X9 (LY Pl 5l 3590 Jilwg 55130 41 (o o) jlotiallys colo 3




,f'rdunj:f)%sju :MQ}JL" sjj.):‘;..'}j)j S pd o 1

Gl i olaie S sl gt 5 bt wanlby 5l g (Jad g icdbgld (I8 7 i g Bl 4399 (pg,
g 45y 1) (lby dr Jad glate o5 29d 00 03 musg g gyd 4o jobay I8 (IS bulpd g lacugius wiylby

wils sg29 ol Pl sy 55 3590 lo)lee 9 Jad Sy Shg 8)ky> SMBI (Jad 758 ) &5 (Syge)d s pbsl aul s

I o as sy g il b (Lid b Shy ST ipklac, e 9 Ul b cdbgly ;5 (ogmon
IS (Ve e0 oy on o gl ppcigins,S) 3,5 saled ayos 1) cwlie i cawls (LS oL Jles ] & il asly cdllas
5 bylee (b e B jle 4 LUl - Lol cals (VA8 Tzl o JuS) conl obly - Loli canls o i el ISl
Algs 31,81 sl Sae o Ulgs — Lols ks [2ol581 b (YooY Qs p0 5 JuS) )b o lsl (5,8 slalolds § )8 gy sla Ul
piY sl obly colesyd 5 AiS iy (wyiwd SleMbl ppe o & 5 LoD drwg |) 395 S odlatwl 295 lacs)lpe i jl
(YN hlSan § o) S 455 1) Jxd Callsg )9l (s

G oalied 9 o 4 e b B ajsel ilgmme S gliat ((ojgel Cldr) jlwsiadly (159!
Slgiie pbigal (YA Ygagl g GVl) ol Syt Gan 6 4 oliod i ol lbg plxl cue dbgpe b)lha
Ol bigal iman VoV Mlingy g dol) il il g 50 ]y il sla bl g lac)loe (2315 I (Gop (555 5 kB, s
(h33el 3)l8 LYoV TBL) S o oalB 1) dyde g joabosi (sl )sis 3l ealitl (gl ) (9, 55 g I S (]
2908 Caldd 3 9 25 dgue 1) 393 () )0 S Cagii 1) 098 o) los jgelir |y () Lt mplie Wl oo IS (g9
YooY JsS) damd ioljal ]y 5g5

coibl 4 bla b 1S a4 Ko a4 bl by 5351 icdbgly gbals g Lo 35l 4 (2855wl g J).:
S o Lais g oy e Glml 4 liwd gl |y bl culled oS Lo, aile 1500 b 5 ol dajls dacS e

GO0 gud &S (o8l gl oo LD (Y~\\°“:L_J g ) b ldbgly wleas Lais (3 (gyihe i 035] ilod S iy yal
J.wa LS)L’ cJ.JJLoL;o L;‘BL wﬂoﬂ.} Cuxo ~9 P waua u»)’t 9 o.); d).»o u99 cJJyf:ua L)")?‘J Lo?w chSUN uBL)J

' Noe

% Bdnarchuk

3, Kristof-Brown

*, Cable & Judge

>, Cable & DeRue

®, Tims

7, Olaniyan & Ojo

8, Ahmed & Yohanna

% Nmnna

Role
YHoye
' Hoy & Miskel 2

.RBang & Lee



N sip9 sloolng, 0 olbgls L8, gjludigs

9 u.k> L51)’. .)WL 9 u”%‘l‘ )J‘9> 9 l.(bo/u.i:l S99 4 Lg.)b) L;iuw ‘sz})? LSLQ’JLX?.S) 2 u.k.w 9«.”09].) (Y'\V cw\”%lf)
(Yoo ¥ ohyan g ygnadly) 3405 oLdbgly 3 0555l oo
3 9 03,S JWo Iy b5l g phe (6l Glual S’ ulusl 381 a5 Conl o yd (39 Jbline 1cdbgld HI5 4399 Ialino
sl ) s e o Canl 1S Cumdg Sy 391 olie rizman (Ve Y usledly 5 polegs) I 4 el (Sgy0 e
Leg—l YL o Slas g bylojlo coodlw (gl aSl )5 (6950 (g Coodls (gl Loadas a8 o)y (S35 53 05 B &y (o 0 13l

b gl )8 plosl (slaploj 005 Sialen ploj ks scdbld 3151 oy b (lbgls ,I5 ool (o Gudss
Ml pased § (Sl (b laculstus don | & 3h 4B S B4 glaple; ) lbogly 4S5 ygboas sl (g5 33T sla e
Mt y8ly Bl 4 el cpmsad ol 53 il 8 sl sl bl slacsbusl Lelul 51 (65 () gt > g L
Pl gl wlgicee pllbgh & Gloj 5 )b iz Bl Cae Wlgiee (Sinlon dude S adlogh S 4 g9, 5 S (o]
(V08 oMo elalol)) 355 (600l i b5l IS

b B G cogs 0,535k 39y 54 ador 1L g sl d8)bgd (sailyd 2,555 13 ;K0 3 )90 13 3595 b oS Cuo 48

5m eols Caddge Ko > Coglite (o i) plowl L 4isSa 45 o ol 5 Am> i |y g5 Alge i gy, b 08 e gagis

iy VY Y] 355 min I > il 5 031 SIS 4 Sy o5 Sy ATV sollSon 5 @dsS) S5
[T St 5 gdsSs) 95 en Lol Cinllog )3 clis g Calgivms o) s oMol Jlacl 5 355

IS Gy 3, Shes oy yiae mends sl ol (418 plodil 3l 3590 Jilwg g )5l & (o pard) jlwdiedlyl Colos

YL sk & LQ‘T Bk il 9 )15 oyl Sl e 5)Slas g cunla Ul g (5] (ol S e 1 sl (gy9 08 lojls
a b ol giluiieilss e o H (g9 (gilwtiaily o o wdife 5 Cuvyd Colos .(Y~\&’26L’w9g|) Ay P (59042
3L iy o iallgi |y 365 45 ()5 gy (Vo F TSln 5 ua) Aidly St yieS L 4 b simd plog] Atlgi o oS il 5,00
St (Ve o0V ) WS g e bame 1 1y iy S 093 )1 e 3 (izmen g am e ()15 1) (658 2B 5 pladd

)15 Sy (yls) 3,805 5 () Loy s g5 59 S bz o 2lMagy LS, g Udbgld (o aurd pus
YA ,68) canily mlio mis g (wyiwd ()] calisanl 1> aes Gl 1) ey (A (YooY oLl o) L)

1, Ralston

2, Honegger & Appelbaum
3, Thomas & Velthouse

4. Chalofsky

5, Solutions NGH

6, Nkloééé

7. Saedon

8, Abou-Moghli

%, Hill & Hug

1 Pitts 0
10, Hebl

1. Cortina



,f'rdunj:f)%sju :MQ}JL" sjj.):‘;..'}j)j S pd o Iy

g oo dbml (leinl Ml )3 oS ke (NS (> g (2D (WWpE la)ld) L i (380 LA OO g
(VoY oyl 5 i) 36 o e

9 9wb) Cunl bagpe a8 Jid cold) g Jomb Slojle e (o g (>gy oMo Lial b odd S (s ( IS b
(YN ohlSan o ol Y (ohlSan o yilo ¥ A Tls g clSal 8+ 48 ) oy,

P93 5 Jol P 5 eelunsas slagyy g alne olul bl (giludinge Jbo dajlns 59 5 (25 sloyline s 51 e
Gl 155 LS a5 g3ldue (Lalbogls S8y 5> Cansllae 2al38) U ialiil 4 bgsye (0l Jao cpimgly o5 ol o s (b
Wiiwd X lod dS puouwal (glb pxio &5 dre iy sl S g o guone 2 s Jde s 5 K g jhe Jhe Sl oyl
b b ol &5 Do (adudio puesal (glbpxio culpd Dg Sl Jae cpl lpl i 0 1) L e sledas Wilg o s
crllogls 58 (silodingy sl oline (S 58,5 iy o Ll 5l iy gl 5o el oy i = s B9y 6584
@ a9 b baylne op Fomlio QLT (gl bl aLdl 3929 Codgiome 4239 9 loj S Sl Cuwsl (See 9 )15 ddgr 5 (loj 4 Sl
oot - X _ oo (glo it Juo ol )3 8 2] Cupllae (I3 (gl o g sho (o0l Jao w2dg 5 Gloj Cydgice
S5 4 ) S g o Hlase Wl o aS )1y 3959 Al (pl (sl paenal pxie A Aol jd A 8 iSu ol slaylee
Ban @b rizred el puite ol QB pae (Sline 4 jio e g pll e QI gline 4 pll e (gl S ke 2,
2ol ce oty pll Jlno (359 50 X o p ol ggeoma 31 45" sl lae ! dlanlgety Cupgllae (3,8 ySlie aliuwe

max(U) = Y wix

st.
Xx+x<{2 5}
X +x <{2 1}
X+ X +X +%<{3 2}
X+ X% <{l 2 2}
X+ X <{l 2 2}
Xe+% <{l 2 2}
X+ X+ % <{l 2 3}
x={0,}4i=12,.9

wWan @b ) X col s cul odel Canday A g il ookl b aS slaylae 5l cowl @)l X oniadlyl Jao 5> ooplplo

b cdbgls dlas a0 bgyye codgize a1 baspe gl Codgiome dw 1] o Canddy cp 5 = oy o) 5l 45 Conlayline (olaysg
sl gy o gl 51 (o Lags XD g XL gla it (s 51 bl dgdma HLid ) > loj ST g Wb bl ailes o X2 9 X1 i
XL Colajlne (S Liso ;0 eadolbsal jhae Ay 5l sl S5 bl sl Cjgo ek 4 35 pow g pod Cudgdxe 93 Dgd
S plo] e s 551 S e a5 U ylona ) 1 loj o 3L Lo ylano s 5 4l e sl sl (sl X8 3 X7 X5

L. Pascoe & Richman
2, Schat & Frone

3, Miner

4, O’Brien



I sip9 sloolng, 0 olbgls L8, gjludigs

il @8das 3)90 13 3,985 S Cuoyd gy Gl 5 bl b byl T guan ccdbogly SIiT o L gl
15le 5 ene 45 oy 35 mi Il (sl 1y Slog crtens’ pie sile s lonn Jy goms IS i (ol Slul) Slonial
clacosgie .l loj Cudgase y3 W jlre ol Glesl (clp IVl 3)lge cpl 3yl loj Byo 4 jLs 3,655 conS b 5590l
oW [y YU g bawgio ool do cud iy Cudgione 39 oS Cuwl a0 4y bgyye (slacudgions (gidm Cudgazms Hloa x50
Gy S o uwi 3L 4 oS 5l bl HS s (sl b )le dlaw il DL g lawgie oS d> j3 dndgr ST AS Lire s B o
oS adg )51 bx a0 o lid 0L g Lawgio (oF dadg olaw > Ol (gl 1) 90 B)leds (sl jlme F bles Cudgize diged
Gy &S layle Lgs Gl ASle o Jlme 93y il 3L L lawgie andg (ST g 358 0 CLS] bajlse I S Ladd il
cdpds yleo oyl s X9 g X6 XS (clajlao losds Llod ¥V B ¥ (clacudgioe ;5 g atild adg 4 5l s ol
5 IR 4 i) Sloiailg ol gl IS (g oline clgome IS (gl2l ((sdjgel ludz) jlusiailys (Bjgel 53l il L
g ooy 4 W b ol gy &S Lrecpay wilenis Blod lacgdgisme (0 a5 slaylixe [0 (L plosl (gl 5W 0590 il
b olej Bro il a5 sl g)lime (ol (6955 9 QS (ym pannss pae Jlo (sl bl B LB gy con g 35 4209 Sy
bsyScar g5 onl )l Ystan ol byo dajlos (ol pogas 3 ol dtusly dogiye (Voton J13) 95 4 5 305 a3
Slosg) 5 oy ol slabyy 5l imgy slosly Julowigay o (sl S aie (B5y9 sledlg) 2 1y elbgh K Wl

25 S 525 5 Ju1 8l ) oo L 3o ) > o s (oles 1 bzl (b s

g sbasl

285 Sl g liste (o)l gy 39 3 48)5) 54 (slalime 5 (loj 5 4235 Cudgize ulul 3 (LS b
@ Slg5 oo dlug) Cupde bawg AD 4B)S a5 ) g )3 45 398 bl (lbgly )8 (Siluaie sl hilpd agyles o
Silodie lp cuslie Slajlns igjliw o 5l Jols @ls (F Jouo) 1S S8 (0859 sasligy ) (dbsly )8, (siluaine
o 48 S Jlas )3 dsdgr Jole g Cunl dgame (o )l Hlas > Jol (§92 b s o LS 1) (B5ys sladlg, > (lbgly L3,
A 5 ploy Jele ogm (592 U > sl 00ls &8 a5 )3 dadgy Jale 5 G dgame (o 300 s 53 993 (592 U ]
Lawgio 4239 g Canl 00t 48,5 Jai )3 oo Jole 33 Jlai 1> 0,lear (S92 U -l 0 4B 5 Jlai )3 o5 ar3g: g 0l 485
ool 2b5 dadgr g ol ouis i3 S s > yloj Jole poxiy (93 3l 15 Coles 40 g Canl

539 SBlg, 53 adbgls JUd, (g 5lwakgs Witk (SLdgs Uw LS L) Joua
Gobw oyl gyl gyl ol ke

e

I ¥ ¥ Y ) POy

\ \ \ \ X1 lbgls al3T los b (albogls 1S plos Lo ke
) ) ) ) ) X2 Mazgy QS 5 Gllbgly e (e pas
\ \ \ \ \ x3 lbgly olajls g b3Sl 4y o 9S5euly 9 Sy
\ \ \ \ \ x5 Ugomo S (slpa] jlosiaily g0l
\ \ . \ \ X6 clogls IS 539 slskine
\ \ \ \ \ X7 9 Bl 5 b bles b clbgly H5 o guan

\ \ \ X8 3, 80as 550 )3 2)53 3 S Cus b

| | : : | X9 (O Pl 5l 3)90 iy 9 )1l &2 (o 03] jlussiollys colo



,f'rdunj:f)%sju :MQ}JL" sjj.):‘;..'}j)j S pd o Ir

Voo af Ao af » u (03) g2yl yo GBan @b lue

S5 A g N

2 NS5 Jole g3 535 s 3 b G g yho by Jhe K Sygods (39 sladlg,y )3 albgly i, (giluaies Jse
ol 00l &l (42391 9 loj) (oB)yg s3lg) > byl )18, (gilwaige

8y Silwding 4 Ol ) CLISL bl onis 485 a3 )3 arag ol g Conl 3500 loj &5 ailyd
5 bl 3l ey L allogly S plol ey Babad im A 5 ) (glajline Sl pl 3 5,8 S8 G555 sladliyg) 0 bl
Oliee b) g)law cpl  Cusellas duoyd sl (g3l Sllas LB Lo jlixe didy g 290 cod bS] 5)Slos 3yg0 53 3)05 5l S Cus b
adbgly (5 7 0b g Blaal )8 jasuie b Slg e dlagy pae cls cpl 0 il sl Jojd AF (gylw pl Buaa &b
Slodiaily bjgel Slale ()l alajls 5 oosSil 4 asSoul 5 Sy wdbgly slac)les b Lo ()5 olars]
olug) U 5 Gllbgls (i (A pas 9 ) pbsl sl jl 3590 bilog 55150 (305 wal 3 acdbgly 4 jhlas )5 ol
3,5 pbxl agllae goidy loladl ) asslis A8 eolawl g,y Blual 4 slaws s llbgly @loladl 5 o 51\ ¢ gy g0y
Do ko dsgy 0 llbgly Hlsy aS o)y Jlis! loys A liee

2 by 13, silwdinge 4 plgiee pj CLIBT gl b g 48)5 jlai )3 4239 Jolo g Cund 39450 (loj &S (unbge )
o jlmo dudy g dgud od bl 5,Slos 3)50 53 3,555k S Cusyd dm A Hlre haad cls cpl 3 0y S8 L ye sbaolys,
st b pl o Jhleds ol do > AF (gl pl Bua Bl liee L) gylaw ol 0 Cagllas duopd sl il Slles LB
& 2555wl g S adbgh sl )lhe b ki )5 olaid] dbgly )5 #70b 5 Claal (0,8 jasuie b Llg o ol
Pl g e s olagy QU g plllogls o G pis 5 ) bl sl 5l 350 il 5 )13l 02,5 w8l3 «dbogls S]]
&S )b Jlasl ao )3 AF 0,5 sl gllae govay Gloladl cpl asslis .S edlawl olaygy Blual 4y oliwd cps llbgly loludl
Db Ao Sy pldbgls L8,
dy90 Jolws 5 5l a4 wyind) jlediaily culos g cdbgly HIS ag Jbolime s R 5 5 glajlse cls cpl 45 5,5 S8 b))
L}.{l AT égb’ Ql)’tp b) %)t.w ‘_’ﬁl 2 «_,u.»9lLu Ao d L] Lg)L»u_:U.o.c J;ls Lm)l,_m Ee ) 9 dgud g0 o] ()15 f:l.?u’l Lgl)g )L\J
Glaal 4 oliws caa bgls @leludl ;o518 ¢ s gova g, G, g by o ams pas g cdbghy o1 loj b
Do digo dlgy Hldbgly sy 4S5l Jleis! o > AD 04 pbs] psllas gziids Sleladl -yl asslis S eolaiwl sl

2 bbb Jl8) gilwdige @ Gl gy Sl gl b wdl bugie o > a2 g adls Jla ) Gloj &5 Bge )

(LY Pl sl 5l 3)90 ilog 9 )5l @ (g jwd) Sloialls Colos (g A lme i Cls ol )3 3)8 S8 (23559 (sbadlyg,
ol 1o )d AF (50 )l (ol Baa b e L) g0l (] 33 Casgllas do > ol (il Sldos LB lajlno ddy 5 dgu5 od ol
ooy GBalss acdbgly 4y Jbliae ()l o] Gloiaily (Sisel Slude ()15 wsy lajls g ozl & gSouly 5 S
go0ds gy USHE g by o Gaamd pae g 5,Sles 3590 ) 3y65 5L S Cus b acdbgls Bl los b lbgly S ploxl



1o sip9 sloolng, 0 olbgls L8, gjludigs

AF 0,5 pbl psllas goudy Gloladl -yl doslis a8 eolaiwl Dy, Claal & Slows caa llbgly Gleladl 5l o 51 5 o
Do g dlgy llbgly Jlidy a5y sl sy

2 lbgly S8, (gileaige 4 Glgie 5 Slludl gl bl sbj arag 5 Wil Ha o Jale a5 By culed
Ban mb e L) gyl pl 50 Cunallas o yd ! (gilw ldas JB bajlixe don clls pl 10 0,8 SS9 sbadlyg,
&) polad] i dboly )5 7106 5 Blaal (0,8 jasuin b Sl o gy pie clls ol o Jhleds .l dio g3 Vo v (55l oyl
S o] Glasialg L ipel Sluds I s slajls 5 oSl & S5l 5 53 byl slacilgn b basye
3 I3 0358 oalid o Slas 390 13 355l S oy g ST loj b lbogls SIS plo] oo (Beak5 cllogls & ol
lied Caz llbgly Slalidl I s 5L gy s olug) QU g Gldboly (o pawess pie 9 ) bl sl Sl 3590 lug
Saygy Gldbgly jld, as” 5yl Jlaisl ko yd Ver jebay 0,5 pbl solles goiay Sleladl oyl doslis a8 eolawl sl gy Slual &
5 silwodly b ajlae dob plplo 3,165 3939 dadgr 9 loj Codgame )] y3 a8 el Jloy] g3yl o guyliw ol D9 disge
..\Juﬁ Cawddy doyd do s oo e JiSlis ©)ygod Casgllas b don 1> 5 A 1]

bl glazag 5 Sloj balpd )3 Wl oo (o359 laslig) lpde 0ddims Sajlne 5 jo5de slagyliw & 4299 L
b lasipe (ol OIS g lajlad i5uw &2 jl el () la Sy (955 pasuie (oud llbogls )7L diidog 28 Byl 5 cngu
2l & G S8 1 (03] 5 g aiusg ool plosl e o5V sl Ul 5 o lae daculgine wislly (pizeen (] lama o518
5 bl e daly slo Sho b rgman 5 bl slo Ul blee 4 g L) clbogly o icaslio g o atgls da)ls
5 S o JiSly Clogls 4 45 (S i oBiys eoligy e ST S Lge 1y bgls bl sl o Ll i)
g a3 plxl ptsecd g seely 1) b)ls Gllbglhy w93 cage wlyi e S dbml (gmed 5 cuwls 59 S UlY 5 Ol
sbligy Glute pogad cul 3 Njlayn 365 Alby lil 4 G 5 5% dom )3 g WS S ) i Cals) gyl
|y gl sla bl 5 o lae ¢l g lllogly (3,55 5 )1, oldlogly (gl Sluosiailys (odjgal Sl ()15 50 b A5 o (o559
ol s 3,80ee 2 olllogls &l 6181 b 5 48 a1y a8 Ll 5 )8 L lasl (6)3k 5 (it] (ISl 5 imd
XS o SaS 295 ol 45 08k lilogls (slajls g laoiSil & (25SSuly 5 )3 jlodine) Wl e ailpd iz IS Cute b
foj¥ S il albgls claculled pbsl 1 (o ol ulialails 0 03ysl s b g 25 Wadliyg, 13,5 153 sy gl b
S g g cdd Byo 5l ldbgly oy A gl olad sbul es &S cwl Gldbely @ jblisxe a8 &l 55,8 )
Pl oy Gakad b il (05559 sy (lnde Cnimen D5dice s 1y Slagy (6135 22 3 el S lke gt 5 S el (el
2 S g caslio Olipzs g YLIBE als 518 o Slos 350 10 3)95 b canS Kl (0,8 palyd ccdbgly dl51 lo b dbgly I
2 rlbgls )1y (a8 a9 gl 5383 9 ye I el diej Gldbgly 5 (o) QUSHE G A e 5 Gl L
S S s slaslys,

S g 0

o5 sbs Liaiesg) sl 8511 sy 3o o oS e Lie laasiis alad ;|

References

Abou-Moghli, A. (2015). The role of organizational support in improving employees
performance. International Business Research, 8(2), 198.


https://www.researchgate.net/publication/272368454_The_Role_of_Organizational_Support_in_Improving_Employees_Performance
https://www.researchgate.net/publication/272368454_The_Role_of_Organizational_Support_in_Improving_Employees_Performance

’f'r‘)k_uaj‘,ajlg_‘?sju ‘,g.b.)jjé 5)3.):‘5‘3)’)} Cod pado £

Ahmed, I., & Yohanna, Y. (2014). Training and development as a tool for enhancing employee’s
productivity: A case study of Ashaka cement company, Nigeria Plc. IOSR Journal of Business
and Management, 16(5), 17-26.

Bang, H., & Lee, C. S. (2014). The roles of large-scale sporting event volunteer motivations in
predicting behavioural intention within the theory of planned behaviour. International Journal of
Hospitality and Event Management, 1(2), 111-134.

Bjelac, Z., & Radovanovic, M. (2003). Sports events as a form of tourist product, relating to the
volume and character of demand. Journal of Sport tourism, 8(4), 260-269.

Bodnarchuk, M. (2012). The role of job descriptions and competencies in an international
organization: Case: Foster Wheeler Energia Oy.

Burma, Z. A. (2014). Human resource management and its importance for today’s organizations.
International Journal of Education and Social Science, 1(2), 85-94.

Bussell, H., Forbes, D. (2002). Understanding the volunteer market: The what, where, who and why
of volunteering. International journal of nonprofit and voluntary sector marketing, 7(3), 244-257.

Cable, D. M., & DeRue, D. S. (2002). The convergent and discriminant validity of subjective fit
perceptions. Journal of applied psychology, 87(5), 860-875.

Cable, D. M., & Judge, T. A. (1996). Person-organization fit, job choice decisions, and
organizational entry. Organizational behavior and human decision processes, 67(3), 294-311.

Chalofsky, N. (2003). An emerging construct for meaningful work. Human Resource Development
International, 6(1), 69-83.

Chelladurai, P., & Madella, A. (2006). Human resource management in Olympic sport
organisations: Human Kinetics Publishers.

Cnaan, R. A., Goldberg-Glen, R. S. (1991). Measuring motivation to volunteer in human services.
The journal of applied behavioral science, 27(3), 269-284.

Cole, G. A. (2002). Personnel and human resource management: Cengage Learning, EMEA.

Cortina, L. M. (2008). Unseen injustice: Incivility as modern discrimination in organizations.
Academy of management review, 33(1), 55-75.

Cuskelly, G., Hoye, R., & Auld, C. (2006). Working with volunteers in sport: Theory and practice:
Routledge.

Dessler, G. (2009). Manajemen SDM buku, Jakarta: Indeks.

Doherty, A. (2009). The volunteer legacy of a major sport event. Journal of policy research in
tourism, leisure and events, 1(3), 185-207.

Falasca, M., Zobel, C. W., & Fetter, G. M. (2009). An optimization model for humanitarian relief
volunteer management. Proceedings of the 6th international ISCRAM conference, Gothenburg,
Sweden.

Gholipour, A. (2012). Human Resource Management: (Concepts, Theories and Applications):
Tehran: SAMT Press. (In Persian)

Hager, M. A., Brudney, J. L. (2008). Management capacity and retention of volunteers. Challenges
in volunteer management, 1, 9-27.


https://www.researchgate.net/publication/344154031_Training_and_Development_as_a_Tool_For_Enhancing_Employee's_Productivity_A_Case_Study_of_Ashaka_Cement_Company_Nigeria_Plc
https://www.researchgate.net/publication/344154031_Training_and_Development_as_a_Tool_For_Enhancing_Employee's_Productivity_A_Case_Study_of_Ashaka_Cement_Company_Nigeria_Plc
https://www.researchgate.net/publication/344154031_Training_and_Development_as_a_Tool_For_Enhancing_Employee's_Productivity_A_Case_Study_of_Ashaka_Cement_Company_Nigeria_Plc
https://www.researchgate.net/publication/276089042_The_roles_of_large-scale_sporting_event_volunteer_motivations_in_predicting_behavioural_intention_within_the_theory_of_planned_behaviour
https://www.researchgate.net/publication/276089042_The_roles_of_large-scale_sporting_event_volunteer_motivations_in_predicting_behavioural_intention_within_the_theory_of_planned_behaviour
https://www.researchgate.net/publication/276089042_The_roles_of_large-scale_sporting_event_volunteer_motivations_in_predicting_behavioural_intention_within_the_theory_of_planned_behaviour
https://www.researchgate.net/publication/230640226_Sports_Events_as_a_Form_of_Tourist_Product_Relating_to_the_Volume_and_Character_of_Demand
https://www.researchgate.net/publication/230640226_Sports_Events_as_a_Form_of_Tourist_Product_Relating_to_the_Volume_and_Character_of_Demand
https://www.theseus.fi/handle/10024/44051
https://www.theseus.fi/handle/10024/44051
https://www.researchgate.net/publication/327708400_Human_Resource_Management_and_Its_Importance_for_Today's_Organizations
https://www.researchgate.net/publication/327708400_Human_Resource_Management_and_Its_Importance_for_Today's_Organizations
https://www.researchgate.net/publication/227716252_Understanding_the_volunteer_market_The_what_where_who_and_why_of_volunteering
https://www.researchgate.net/publication/227716252_Understanding_the_volunteer_market_The_what_where_who_and_why_of_volunteering
https://www.researchgate.net/publication/11067054_The_Convergent_and_Discriminant_Validity_of_Subjective_Fit_Perceptions
https://www.researchgate.net/publication/11067054_The_Convergent_and_Discriminant_Validity_of_Subjective_Fit_Perceptions
https://www.sciencedirect.com/science/article/pii/S0749597896900813
https://www.sciencedirect.com/science/article/pii/S0749597896900813
https://www.researchgate.net/publication/248996610_An_emerging_construct_of_meaningful_work
https://www.researchgate.net/publication/248996610_An_emerging_construct_of_meaningful_work
https://books.google.com/books/about/Human_Resource_Management_in_Olympic_Spo.html?id=68nwwAEACAAJ
https://books.google.com/books/about/Human_Resource_Management_in_Olympic_Spo.html?id=68nwwAEACAAJ
https://www.researchgate.net/publication/240966570_Measuring_Motivation_to_Volunteer_in_Human_Services
https://www.researchgate.net/publication/240966570_Measuring_Motivation_to_Volunteer_in_Human_Services
https://www.scirp.org/(S(vtj3fa45qm1ean45vvffcz55))/reference/ReferencesPapers.aspx?ReferenceID=1696218
https://www.researchgate.net/publication/253003110_Unseen_Injustice_Incivility_as_Modern_Discrimination_in_Organizations
https://www.researchgate.net/publication/253003110_Unseen_Injustice_Incivility_as_Modern_Discrimination_in_Organizations
https://www.researchgate.net/publication/29462122_Working_With_Volunteers_in_Sport_Theory_and_Practice
https://www.researchgate.net/publication/29462122_Working_With_Volunteers_in_Sport_Theory_and_Practice
https://onesearch.id/Author/Home?author=Gary+Dessler
https://www.researchgate.net/publication/249064140_The_volunteer_legacy_of_a_major_sport_event
https://www.researchgate.net/publication/249064140_The_volunteer_legacy_of_a_major_sport_event
https://www.researchgate.net/publication/242769677_An_optimization_model_for_humanitarian_relief_volunteer_management
https://www.researchgate.net/publication/242769677_An_optimization_model_for_humanitarian_relief_volunteer_management
https://www.researchgate.net/publication/242769677_An_optimization_model_for_humanitarian_relief_volunteer_management
https://samta.samt.ac.ir/product/9323/%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%D9%85%D9%86%D8%A7%D8%A8%D8%B9-%D8%A7%D9%86%D8%B3%D8%A7%D9%86%DB%8C
https://samta.samt.ac.ir/product/9323/%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%D9%85%D9%86%D8%A7%D8%A8%D8%B9-%D8%A7%D9%86%D8%B3%D8%A7%D9%86%DB%8C
https://www.researchgate.net/publication/309458471_Management_Capacity_and_Retention_of_Volunteers
https://www.researchgate.net/publication/309458471_Management_Capacity_and_Retention_of_Volunteers

4 sip9 sloolng, 0 olbgls L8, gjludigs

Hebl, M. R., Foster, J. B., Mannix, L. M., & Dovidio, J. F. (2002). Formal and interpersonal
discrimination: A field study of bias toward homosexual applicants. Personality and social
psychology bulletin, 28(6), 815-825.

Hill, F., & Hug, R. (2004). Employee empowerment: conceptualizations, aims and outcomes. Total
Quality Management & Business Excellence, 15(8):1025-1041.

Holmes, K., & Smith, K. (2012). Managing volunteers in tourism: Routledge.

Honegger, K., Appelbaum, S. H. (1998). The impact of perceived control and desire to be
empowered: an analysis of perception and reality. Managing Service Quality: An International
Journal, 8(6), 426-438.

Hoy, W. K., & Miskel, C. G. (1987). Educational administration: Theory, research, and practice:
Random House Trade.

Hoye, R., Cuskelly, G., Baum, T., Deery, M. (2009). The psychology of sport event volunteerism:
A review of volunteer motives, involvement and behaviour. People and work in events and
conventions: A research perspective, 171-180.

Jassbi, A. (2010). Principles and foundamentals of management. (In Persian).

rrrrrrrrrrr

volunteering. Journal of international studies Ternopil: Foundation of International Studies,
11(4), 254-269.

rrrrrrrrrrr

volunteering. Journal of international studie, 11(4), 254-269.

Kristof-Brown, A. L., Zimmerman, R. D., Johnson , E. C. (2005). Consequences of individuals fit
at work: A meta-analysis OF person —job, person-organization, person—group, and person—
supervisor fit. Personnel psychology, 58(2), 281-342.

Kuivalainen, T. (2017). Using volunteer motives and expectations as a management tool-case
EuroBasket, 2017.

Laasanen, J. (2011). Vapaaehtoistyon kansantaloudelliset vaikutukset.

Lindenmeier, J. (2008). Promoting volunteerism: Effects of self-efficacy, advertisement-induced
emotional arousal, perceived costs of volunteering, and message framing. Voluntas:
International Journal of Voluntary and Nonprofit Organizations, 19(1), 43-65.

Miner, K. N., Settles, I. H., Pratt-Hyatt, J. S., & Brady, C. C. (1012). Experiencing incivility in
organizations: The buffering effects of emotional and organizational support. Journal of Applied
Social Psychology, 42(2), 272-340.

Misener, L., & Mason, D. S. (2008). Urban regimes and the sporting events agenda: A cross-
national comparison of civic development strategies. Journal of Sport Management, 22(5), 603-
627.

Nnanna, N. S. (2020). Effects of training on employee performance: A case study on airtel networks
limited, Abuja.

Nichols, G., Knight, C., Mirfin-Boukouris, H., Uri, C., Hogg, E., & Storr, R. (2016). Motivations of
sport volunteers in England: A review for Sport England.


https://www.researchgate.net/publication/252443069_Formal_and_Interpersonal_Discrimination_A_Field_Study_of_Bias_Toward_Homosexual_Applicants
https://www.researchgate.net/publication/252443069_Formal_and_Interpersonal_Discrimination_A_Field_Study_of_Bias_Toward_Homosexual_Applicants
https://www.researchgate.net/publication/252443069_Formal_and_Interpersonal_Discrimination_A_Field_Study_of_Bias_Toward_Homosexual_Applicants
https://www.taylorfrancis.com/books/9780750687676
https://www.sid.ir/FileServer/JF/42513880115.pdf
https://www.sid.ir/FileServer/JF/42513880115.pdf
https://www.sid.ir/FileServer/JF/42513880115.pdf
https://www.researchgate.net/publication/42622405_The_Psychology_of_Sport_Event_Volunteerism_a_Review_of_Volunteer_Motives_Involvement_and_Behaviour
https://www.researchgate.net/publication/42622405_The_Psychology_of_Sport_Event_Volunteerism_a_Review_of_Volunteer_Motives_Involvement_and_Behaviour
https://www.researchgate.net/publication/42622405_The_Psychology_of_Sport_Event_Volunteerism_a_Review_of_Volunteer_Motives_Involvement_and_Behaviour
https://www.gisoom.com/book/11600409/%DA%A9%D8%AA%D8%A7%D8%A8-%D8%A7%D8%B5%D9%88%D9%84-%D9%88-%D9%85%D8%A8%D8%A7%D9%86%DB%8C-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA/
https://www.researchgate.net/publication/330414321_Analysis_of_barriers_in_sports_volunteering
https://www.researchgate.net/publication/330414321_Analysis_of_barriers_in_sports_volunteering
https://www.researchgate.net/publication/330414321_Analysis_of_barriers_in_sports_volunteering
https://www.researchgate.net/publication/330414321_Analysis_of_barriers_in_sports_volunteering
https://www.researchgate.net/publication/330414321_Analysis_of_barriers_in_sports_volunteering
https://www.researchgate.net/publication/227616743_Consequences_of_Individual's_Fit_at_Work_A_Meta-Analysis_of_Person-Job_Person-Organization_Person-Group_and_Person-Supervisor_Fit
https://www.researchgate.net/publication/227616743_Consequences_of_Individual's_Fit_at_Work_A_Meta-Analysis_of_Person-Job_Person-Organization_Person-Group_and_Person-Supervisor_Fit
https://www.researchgate.net/publication/227616743_Consequences_of_Individual's_Fit_at_Work_A_Meta-Analysis_of_Person-Job_Person-Organization_Person-Group_and_Person-Supervisor_Fit
https://www.theseus.fi/bitstream/handle/10024/127035/Kuivalainen_Tero.pdf?isAllowed=y&sequence=1
https://www.theseus.fi/bitstream/handle/10024/127035/Kuivalainen_Tero.pdf?isAllowed=y&sequence=1
https://helda.helsinki.fi/handle/10138/225281
https://www.researchgate.net/publication/227302248_Promoting_Volunteerism_Effects_of_Self-Efficacy_Advertisement-Induced_Emotional_Arousal_Perceived_Costs_of_Volunteering_and_Message_Framing
https://www.researchgate.net/publication/227302248_Promoting_Volunteerism_Effects_of_Self-Efficacy_Advertisement-Induced_Emotional_Arousal_Perceived_Costs_of_Volunteering_and_Message_Framing
https://www.researchgate.net/publication/227302248_Promoting_Volunteerism_Effects_of_Self-Efficacy_Advertisement-Induced_Emotional_Arousal_Perceived_Costs_of_Volunteering_and_Message_Framing
https://www.researchgate.net/publication/264409728_Experiencing_Incivility_in_Organizations_The_Buffering_Effects_of_Emotional_and_Organizational_Support
https://www.researchgate.net/publication/264409728_Experiencing_Incivility_in_Organizations_The_Buffering_Effects_of_Emotional_and_Organizational_Support
https://www.researchgate.net/publication/264409728_Experiencing_Incivility_in_Organizations_The_Buffering_Effects_of_Emotional_and_Organizational_Support
https://www.researchgate.net/publication/262178399_Urban_Regimes_and_the_Sporting_Events_Agenda_A_Cross-National_Comparison_of_Civic_Development_Strategies
https://www.researchgate.net/publication/262178399_Urban_Regimes_and_the_Sporting_Events_Agenda_A_Cross-National_Comparison_of_Civic_Development_Strategies
https://www.researchgate.net/publication/262178399_Urban_Regimes_and_the_Sporting_Events_Agenda_A_Cross-National_Comparison_of_Civic_Development_Strategies
https://portal.bazeuniversity.edu.ng/student/assets/thesis/20201203111357529257077.pdf
https://portal.bazeuniversity.edu.ng/student/assets/thesis/20201203111357529257077.pdf
https://www.researchgate.net/publication/316587762_Motivations_of_Sport_Volunteers_in_England_A_review_for_Sport_England
https://www.researchgate.net/publication/316587762_Motivations_of_Sport_Volunteers_in_England_A_review_for_Sport_England

’f'r‘)k_uaj‘,ajlg_‘?sju ‘,g.b.)jjé 5)3.):‘5‘3)’)} Cod pado M

Nkko¢é¢ T. M., Prri¢, N., & Bovan, A. (2020). The Role of Feedback as a Management Tool in
Performance Management Program. Calitatea, 21(177), 3-8.

Noe, R. A. (2023). Employee training and development: McGrawHill Education.

O’Brien, K. R., McAbee, S. T., Hebl, M. R., & Rodgers, J. R. (2016). The impact of interpersonal
discrimination and stress on health and performance for early career STEM academicians.
Frontiers in psychology, 7, 615.

Olaniyan, D., Ojo, L. B. (2009). Staff training and development: A vital tool for organizational
effectiveness. European journal of scientific Research, 24(3), 326-331.

Pascoe, E. A., & Richman, L. (2009). Perceived discrimination and health: a meta-analytic review.
Psychological bulletin, 135(4), 531.

Pitts, D. W. (2005). Leadership, empowerment, and public organizations. Review of Public
Personnel Administration, 25(1), 5-28.

Ralston, R., Downward, P., & Lumsdon, L. (2004). The expectations of volunteers prior to the
XVII Commonwealth Games, 2002: A qualitative study. Event management, 9(1-2), 13-26.

Rezaei, J. (2015). Best-worst multi-criteria decision-making method. Omega, 49, 53-57.

Saedon, H., Salleh, S., Balakrishnan, A., Imray, C. H., & Saedon, M. (2012). The role of feedback
in improving the effectiveness of workplace based assessments: a systematic review. BMC
medical education, 12(1), 1-8.

Salem, G., Jones, E., & Morgan, N. (2004). An overview of events management. Festival and
events management, 14.

Schat, A. C., Frone, M. R. (2011). Exposure to psychological aggression at work and job
performance: The mediating role of job attitudes and personal health. Work & Stress, 25(1), 23-
40.

Solutions, NGH, America USo. (2005). Successful Strategies for Recruiting, Training, and Utilizing
Volunteers: A Guide for Faith-and Community-Based Service Providers.

Thomas, K. W., & Velthouse, B. A. (1990). Cognitive elements of empowerment: An “interpretive”
model of intrinsic task motivation. Academy of management review, 15(4), 666-681.

Tims, M., Derks, D., & Bakker, A. B. (2016). Job crafting and its relationships with person—job fit
and meaningfulness: A three-wave study. Journal of Vocational Behavior, 92, 44-53.


https://www.researchgate.net/publication/343152520_The_Role_of_Feedback_as_a_Management_Tool_in_Performance_Management_Program
https://www.researchgate.net/publication/343152520_The_Role_of_Feedback_as_a_Management_Tool_in_Performance_Management_Program
https://www.mheducation.com/highered/product/employee-training-development-noe/M9781264080922.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4849428/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4849428/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4849428/
https://www.researchgate.net/publication/237549343_Staff_Training_and_Development_A_Vital_Tool_for_Organisational_Effectiveness
https://www.researchgate.net/publication/237549343_Staff_Training_and_Development_A_Vital_Tool_for_Organisational_Effectiveness
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2747726/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2747726/
https://www.researchgate.net/publication/233508006_The_expectations_of_volunteers_prior_to_the_XVII_Commonwealth_Games_2002_A_qualitative_study
https://www.researchgate.net/publication/233508006_The_expectations_of_volunteers_prior_to_the_XVII_Commonwealth_Games_2002_A_qualitative_study
https://www.sciencedirect.com/science/article/abs/pii/S0305048314001480
https://www.researchgate.net/publication/286919470_An_overview_of_events_management
https://www.researchgate.net/publication/286919470_An_overview_of_events_management
https://www.researchgate.net/publication/51193699_Exposure_to_Psychological_Aggression_at_Work_and_Job_Performance_The_Mediating_Role_of_Job_Attitudes_and_Personal_Health
https://www.researchgate.net/publication/51193699_Exposure_to_Psychological_Aggression_at_Work_and_Job_Performance_The_Mediating_Role_of_Job_Attitudes_and_Personal_Health
https://www.researchgate.net/publication/51193699_Exposure_to_Psychological_Aggression_at_Work_and_Job_Performance_The_Mediating_Role_of_Job_Attitudes_and_Personal_Health
https://www.samhsa.gov/sites/default/files/volunteer_handbook.pdf
https://www.samhsa.gov/sites/default/files/volunteer_handbook.pdf
https://www.scirp.org/(S(czeh2tfqw2orz553k1w0r45))/reference/referencespapers.aspx?referenceid=1361866
https://www.scirp.org/(S(czeh2tfqw2orz553k1w0r45))/reference/referencespapers.aspx?referenceid=1361866
https://psycnet.apa.org/record/2016-00792-006
https://psycnet.apa.org/record/2016-00792-006

	بهینه‌سازی رفتار داوطلبی در رویدادهای ورزشی

