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1. business excellence models

2. qudity awards

3. Deming prize

4. Malcolm Badrige Nationa Qudity Award
5. European Qudity Award
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1. gap analysis
2. self assesment frameworks



VPAFOLasls oY 5yl A &0 Sl pale ite dolidas

[e0) Go ] 5o b oS o oS pa huuju s o Gledles LT S 0K o (adiie 0 S
23 ot OlulbdE pola olidas 4 o Slae (JS glgdae bl oS a g Gl
O3l o9 da S e Sia 3wy sledla o l3 @isd Jle pn 6l VAl
29 58 Gl lis (5 udaenls;) pae 5 (oo o Guss Gl lol Jole woligias
5 eull, St g Lo Ll Bl saliial 5 Gl3 5o caiS Lo alsa asas (l3 b el
OF Jlis 4 ak @del (ot slas S 5o il Col B soSege pue 5 saiail s Gl )
‘bl T eudS e ke VA Jle Hu 5 il e e sala VAAY Jlass e
slassaS ple 5 bl slassaS JLEiul o)se e 4 oSoa ol a8 alk

[Y 0o V] =3 55138 olea
S TQM ezl 5 salie ull 5o o Slae S sledas won Sl G 4255 L
@35 s 9 e S aSoa Jla o Lae ool S oaas e las L e wilaad S
a3 sledae (358 Jao dew s o dle a3y Gol oo S o Jlis 1) (PluSs oS
oSl 5 Ll OISl il ) dBIS Ll il o o S (o ia BT o Slae

.Qu‘ﬁé)i‘)‘ﬂw.u))gd‘)y

Siaay Jua (&
Lo 140 Jlas o omla cpl ol “Siued” shsla (a3 5o cudsS 5 sags sla (5
JOES 50 “Kinan o) 50l 5380 olead 51 Slosad Guly 4 cul3 Glaiadols § Gpeudige (pandl
ol 63 om ] wa S sl 5 s pob s wlie 5 Lok 55T cad 5 il s
Glost © s b S ol Gl mha 5o oo 5 S Sl a5 el 5l ela
SV odl5 LS ohule curds s sobie 4 GulalBl (s byl 5 i nae waa
S JS L Glel s 5o 58158 S TS g 5 oY geane Sl 8 sag Gasb
20 AT G, 5 Sl el o sael culise slau sl cAls lie Gn 9 pls
59 Sies cdS snla [V o V] @88 JSd ol cpase sl 5 cueal (e sl

Ol sl dalal (ligaa L S50 ool 5 @8 ,8518 (50 wose sl usa sl Job



i i oo A

o Jelow 3 K, b Glojle Jl 50t

S sl b S S leSod 5 olala )€ il daay) saate slgaas Jold snla
Ol Hlial (sl 4an o€ Ko sla Glan slajlias [E4F o ] s b oo olo)l

I¥Y G e Al o V 6+ Y o ] wilsad suly oLlas V JSE o aitiua

Capde s olejle o b
! 65,54 5 5 5l an ol @i 5515 5 Ghysn 9 Ghisel
il o st el 5 4352
| |
I 1
ouisl 61y (532 )00 (mbs) L4

Sl;mJ °b;‘l% GLAJL;;M \ Jsd

OB S (IS et ) aisle Siies shla Hu 5] 5 S aaalis o Sesac

S8 JS Glaabl cubll 5 pal (esae ondicl e Galane S gap (o

= slasline gl Sies Gl&as slasbias 5 Ssa A o V] (2l Sulis 5 oLl
st o 1) LAl 4 oS e

oo LA s (B, wond€ J5ES 5 cndS o pie gl adie ba ! idio Jad -

1. policy



VPAFOLasls oY 5yl A &0 Sl pale ite dolidas

xS 5 s bl sledss aSoBe bt ba 55k 5 Gug ol
5 osenl glagde b n LU Al clise 5 lagde b w)s dagdelad
Waesll S

SLEA G 58 (0 3 cralie (gt e 5 SIHLIAN (058 g, Gty g Glojleu—
@€ J5ES pl g0 ) saldiel (LSS (5880 (a5 8 sliallad davals Gu (5)Kea
codiS S (sl aae

LT aily calisn 5 b sal Lol T ilusSs 5 Ghyss 5 oi5seT -
obel sledigs 5 pealio (B sl (S Ss nd JUK KHu 5 cudS 5 S ) aKT
5 OBS dase Gy shst e slalole (isel @b 5 LBT SHs
OF el 5 wsme sl gty dies S IS oo leidlas (K 5
(2udS (gl

o oleMbl JEDI ¢ S gsm oledlal ) slaan Tole sl (548,050 g (5,97 pan -
csobel slehlas § oleMal (5305 aole Ml JEBI e you gy

ey oo clio wuslsl @lols Pilus 5 ol g o I T Julai g djai-
5 8 st 5 wiad @S ouls b cliis olel sledigs O suliil (s
ool wies g (55558 4 lghilat il 5 suliiul (cudS

5 pabal auluilid Jasaad 5 s (i, daslalic alls gl o huilic -
% ol qsolel sledig,y o suliial daolulicd asa dauplulicd a8l Hbd waas
ool 5l (5,50 ot A il

soliual (J TS 5l ga 5 JES Lol cad 53 ann 5 438 ol (TS Wl IS
canisy o oals JES sleiallad i YK gleas S ol ol slaslnl 5 K& )
JAS

1. orgnization and administration

2. education and dissmination

3. collection, transmition and utilization of information
4. andysis
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6. control
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1. quality assurance
2. effects
3. future plans
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1. leadership
2. strategic planning
3. market and customer focus
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1. information and analysis
2. human resource focus

3. process management

4. business results
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Abstract

Regarding necessity of performance evaluation and business

excellence achievement , the paper is trying to present abusiness

excellence model (BEM) through the combination of two qualitative

and quantititive approach in evaluation which are the models taken

from total quality management (TQM) and data envelopment analysis

(DEA)The model discussed , Covers al the advantages of the two

models and Reduces the defficiencies as mach as possible.

By reviewing BEMs, in this research, the appropriate Criteria are

identified to performance evaluation and business excellence and are

also applied in DEA , which practices tangible inputs and outputs to

evaluate the organizations.

key words : performance Evaluation , Business Excellence, Data
Envelopment Analysis (DEA)
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