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The lack of career advancement of women in organizations can lead to several negative
consequences such as organizational obstruction, organizational silence, and so on. This lack
of career advancement of women in organizations is known as the glass cliff phenomenon.
The purpose of this research was to investigate the effect of the glass cliff phenomenon on
the formation of organizational obstruction and organizational silence with the moderating
role of perceived organizational support. The type of research was descriptive, correlational,
and the statistical population consisted of 412 female employees in University of Tehran that
204 one were selected as a sample. In order to collect data, four questionnaires of glass cliff,
organizational silence, organizational obstruction and perceived organizational support were
used. The validity of questionnaires was checked in form face, construction, convergent and
divergent. Through Cronbach's alpha coefficient, the reliability of the glass cliff
questionnaire was estimated 0.89, organizational silence 0.85, organizational obstruction
0.72, and perceived organizational support 0.77. The results showed that the mean of glass
cliff, organizational obstruction and organizational silence was higher than average and the
mean of perceived organizational support was lower than average. According to the results,
the glass cliff has a positive and significant effect on organizational obstruction and
organizational silence. Also, perceived organizational support has a negative & significant
effect on organizational silence and organizational obstruction. In addition, the moderating
role of perceived organizational support in the effect of the glass cliff on organizational
obstruction and organizational silence was confirmed.
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