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Knowledge is the most important intan%lble asset of an organization; Therefore,
business managers in many ways try to use this asset in order to create the most value.
In today's management world, knowledge management is necessary to solve the
business challenges of companies. In parallel with the increase in "the volume of
information and the decrease in consumer trust in products and services, especially
green products, as well as the more complex buying behavior and consumer_ culture,
customer knowledge management has become more important. Therefore, by
managing the persuasive knowledge of consumers, sellers are trying to increase their

:[ trust and positive reaction to persuasive efforts, Therefore, the current research was

conducted with the aim of designing a dpersuaswe knowledge management model of
customers using the fuzzy TISM method. The current research is applied in terms of
purpose, descriptive surveﬁ in terms of nature and method, and exploratory in terms of

od. The statistical population of this research is the experts

Accepted:19 October 2023  who consist of marketing managers of companies producing %{een products and
C

Published:02 April 2024 university professors, 30 of them were considered as the resear

y d a sample using the
purposeful sampling method and based on the principle of theoretical adequacy. The
data collection tool is an interview in the qualitative part and a questionnaire in the
quantitative part. To check the validity and reliability of the data collection tool in the
qualitative part, the content method and theoretical validity and intra-coder-inter-coder

reliability were used, and its reliability was confirmed with an agreement coefficient of
0.81 for the intra-coder method and 0.76 for the inter-coder reliability. Also, the
validity and reliability of the data collection tool in the quantitative part ‘was content
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questionnaires with a coefficient of 0.79. In this research, content analysis and coding
with Atlas-T software were used to analyze the data in the qualitative part. Also, the
fuzzy TISM method has been used for quantitative analims. e results of the research
include presenting the model of customer persuasive knowledge management in the
four axes of the foundations of customer persuasive knowledge management, the
dimensions of customer persuasive knowledge management, the methods of managing
customer persuasive knowledge and its consequences. In this model, the components
of using the principle of honesty and correctness in marketing, providing real
advertisements to_introduce the stiengths of the brand and its products, using the
techniques of audience analysis and personality analysis in the target market, and the
use of an efficient content analysis team in providing advertisements that are at the
lowest level of the model were identified as the components that have the most
influence. This means that these components have the greatest effect on other
components of the model. Also, the components of creating a positive evaluation of the
brand and its products and reducing the doubts and paranoia of the customers, which
are at the highest level of the model and are among the consequences of the
management of persuasive knowledge of the customers, were recognized as the
components that have high dependency and influence power.
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