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ABSTRACT

Today, dissent occurs easily in modern organizations, as a result, organizations where
there is dissent are healthier. The purpose of this research is to present a model for
managing organizational dissent in public universities of East Azerbaijan province.
The present research method is qualitative and based on the basic theory of Corbin
and Strauss. The data collection tool is a semi-structured interview. The statistical
population of the present study included 17 university professors and journalists who
were selected by purposeful snowball sampling. Based on the findings of the present
research, the central phenomenon in two main constructive dimensions with codes
such as: disagreement, questioning policies or organizational practices in a principled
way, spirit of helping, correction and rationality of the opinions presented. and...; In
the non-constructive dimension with codes like: disagreement, questioning policies or
organizational practices in an irrational way, providing negative and biased feedback,
etc. Causal conditions affecting organizational dissent are divided into three
categories: individual, managerial, and organizational-communicative factors. The
identified intervening factors are divided into two general categories: intra-
organizational - attitudinal pressures, extra-organizational pressures. Identified
background factors are: psychological and knowledge conditions, demographic
background, religious background, communication/organizational conditions,
managers' behavioral and attitudinal patterns, and the prevailing organizational culture
and atmosphere. The consequences identified in this research are: individual and
group, organizational and extra-organizational consequences.

KEYWORDS
Organizational Dissent, Constructive organizational Dissent, Organizational
Dissent in University, Organizational Dissent Strategies.
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Figure 1. Kassing's Model of Organizational Dissent
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Table 1. Demographic Characteristics of the Interviewees
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Table 2. A

Few Instances of Open Coding
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Table 3. Categories Related to the Central Phenomenon
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[Table 4. Causal Factors of Organizational Dissent

ol dgio

=55 dlgie b oabwrli oS

o

lojlo Glaal b Lacl o8 5 (5,55 38le5
oy Jiluwo 4 Ll Cily5) 4 25T
SHl lahj)l g 53,5 s
5l eals) Gl

@28 Jelse et sl Sty
(s 5 s piycalgione oulidailsy ( 31,5 09)
S Lo )3 lgy g Jxd cuel 51,8 STl
e 5l STl
5SS i ka5 23 5

yde (patd Cable & dag5 pie 5 (o] )S 5
(b Spdy) bl Sl & cud 92 jb 9 (S2945
e Jelgs e (638 ladyg) g sl
Ll claaé a3 5 ajls & camd e ol




AY olSils > lojlu cllses 55 1)) 1) 5o 5 Mgl (sousl

Slojlo calbre Lilag o Jolos & Jgan aold
oy 3 ol (ool

L;)WC,JL\.C

olKisly jo o culey (IME) gla i)l g (Slojle Spss
Wnog,S 5 31,31 adlio b ol lanl s puspon
Slojlw cudlad
S bylpd Bl el S Sligs 5>
il g (ol Sin
g S prancd ) &8l

el slae!

398l b bls)l cuds

culie (2l8) SUGl 5 b 5 Goi> plls
oSty 55 Sl 903 5 canlio sl li5 L

Lol odnlie 18 bie mealio @ Jodo pls olwly 1glane; dal i
=28 Agie £ B )3 g porae VW L cglatee; bl b
ol el €y e latie; Jolse 0 Jgu
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[Table 6. Intervening Factors of Organizational Dissent
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[Table 7. Organizational Dissent Management strategies
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[Table 8. Consequences for managing Organizational Dissent
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Figure 2. University Organizational Dissent Model
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