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ABSTRACT

In a situation where we are witnessing the increasing growth of network-
based services and systems, with all processes being limited to information
and communication technology platforms, some people called netocrats in
organizations with domination in databases, communication platforms and
computer networks and application systems, they can create intangible and
managed dependence in organizations. The current research is in the
positivist and critical group as a paradigm, and it was carried out with a
mixed (qualitative and quantitative) and systematic Grounded theory
method. Data were collected in the qualitative phase using semi-structured
interviews with 17 organizational and academic experts. In the data analysis
with the coding method following the constant comparison of concepts, 246
conceptual codes were extracted and similar items were categorized in 32
categories and then based on Strauss and Corbin's model in six dimensions
of central phenomenon, causal, contextual and intervening conditions and
strategies and consequences, were placed. Then in the quantitative stage,
with a statistical sample of 350 people and using confirmatory factor
analysis and structural equation method, the model was confirmed by SPSS
26 and Amos 26 software. Applying the results of this research will develop,
improve and establish psychological security for the organization and
managers along with the simultaneous benefit of new technologies as well as
the knowledge and expertise of netocrats.
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Table 2. Demographic Information of the Interviewees
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Table 3. An example of Coding and Formation Categories
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Table 4. Extraction and Classification of Causal & Intervening Categories
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Figure 1. The Research Model
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Table 5. Demographic Characteristics of the Employees of Iran Health Insurance Organization
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Table 6. Descriptive Statistics of the Ascending Power Management of Netocrats
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ol
Gfolse g — e o 3)1::: )ml ;l;m o )l sl s
ofee) VV/AR -ISA «IVA Sy oy e Lalys
o[ /v <[5 e Lo yal, € w00y
efe s YINS <I¥Y -lov o bl ) —— (glaio; Loyl s
oleed YIVA AN aYs 1o ponly —— Salslao Loyl
ofee \WW/As -IV¥ I8V ool €—— bdpal,

OB el b syl sl b ol 363 Sl g9y
oy ide OfSiley § WS p0 Taes o plosl g
5 lno cladgio Ll Ll ) 11 36 e STy it
A5 (Boi> 9 S slaog)l g Sl 5 selasial Ll
Olpdo M8l Cogli & pow dlgie (pizman S9d o0 485
L oolyor aibolw gl p JyiS 5 o)lal Caa Cunl L)l
ol Canl 0l golae (b8 Glogewal 2 lpde id Cueds
S 5 509y 5 (Vo) Wigusl 5 Sla S b b >)lge
s Sy 2929 9 GRS Wl 350 )3 (V4)0) sbljie
dpejpd g )b Jlgea (ele g pgte plasiul 5 o
(V) 6 5 i b adlas @l b by
5032y 5 (Vo +0) Lbiss 5 ladlo (Y-0) ey 5

S)b callas (VF-V) lans
Sl copte dao)ls Copre tglaue; dagl g
S8 I Cupde ot g 2pmly S Slojl
I o yote g 5 S 5 e HlLe (ML
bl o O] Sa5 00, Szl ©puB o pie (gldie; Loyl
2 5 el & siwe WS g boledie) &
L oylse cpl g o Wl San 00 Szel C)d8 o pie
5 (Voo%) Sl o ol (V05) Ll sl
ol Cope giluosly 359003 (YY) GllKen 5 (5ol
@ & e ()l5en S il oolil L) atapls g6 4 oS
Oloil 5 (Cue (553931 ()5 coldy) HLS)E  Cgllas
3l fn sl e 5 028 (o 5,Slae e 14)
Gt malituno il 5 maiiions 50 g 3,00 JWids 4y Iy lojle o
alpl il Gl n edlas y Ghjle S
5 (VoY) Sl gl ol 5 ol (slaceplal

1. Hough & Oswald

2. Bahli & Rivard

3. Madalina

4. Rhoades & Robert Eisenberger

S5 4mid 9 S
9 &Sud p (Glie Slosd (1938ljg) M) ald &5 Laulpd 5
159 055 )3l pllas Lorguas laduo e 4o 5> s asilobes
329 Sy Oglite oS 9> (g3 laglejle 5 (eges
5 blie p e dlysb hed oSS Jobs (S oS asl audly
Sl Sloss @l )3 g slacsygld oL Hhuw s
o)) s &S wliine o5 B)b jl g ol g el @
d9dte b Ladine > (65l ol padie (gl ygbiwd 4y palys
5 ledMbl ()5l sy & bolojle los den b
Hislo g Copde oje> ) 1) oddmio Sl g s wlbls))
579 & 2l ansh JLs 4 wlg e aglejls > )35 Ll
Jo bl bl Ses pb 4 sl ;0 o181 5l glose oS
sloasis g (bl gloyin @b laoll > Bpal g
Obojls p Eadse ol g Aled dboul balosle jd odd o ye
)5S Cazes o 4 1y 265 Slodd oled a5 oDl day
)l Sy Ml Spgo & (st g 2l gobaw
Sl (g ol ol J1ay08 0 (6 it ol Sl el
2l e Nl blSes 00 Segl @8 Cupe Jue
9 odlaiwl S La:dla)’t» )iL» 9 Qlo)‘L» O,»J Ol)g..&.a d‘)‘.
onl pmass g G izen 9 (298 sl ygld jl sieoe
b a8l

ool gl dopllas alay odly gy 3l eolatwl b dllds -yl yo
53 il o8 Ay > 9 8 5 45 65 65N S 5
e g sy 9 Jalot o] sl SS& 4 Je cabdl > oS
5 lol Pl e ol Sloll g o )lno dlgio dw z e dag] pud
Olpde G9B )08 Cogl 5 (Boi 9 SPb o)l
bl 5l e oo (gy97m0 04 dawsd g bl el oS )|
@ dog b didl e OIS o) Sagl )8 Copie o
Cudyls 5 lgi il eolatwl yegMe ol Cod da ylojlu



Yy o 9 lalojlu 0 el S'a5 00,5zl j08 Co e 5o i) San 5 (olusows (5500

e 0jg b ladye (sl pual) asgd )3 el S5 03,57l
S b G GleMbl (gy5ld o> sl yaly 5 Sl
» o 9> ol sl bapely gl ubeS L plgie
Shboe basly ololyy 5 plojle g3ymly (ghyaaly
9 Olpde den ()l8en 5 ladaly g bn iy aw )3 (Gug
LBl Cawd o> ls 4 LS
5 Slwej Lulyd (ingy (2l Jue 4 a2y L
byl 5 (gldle abMol 5 wlldl g,k 5l dadl
s yualy (905 22l Cap Wl oo o0y Sloog )l
s o Jred |y gl glal 5 038" Jas 036" lsica,
g WS ST glejle )3 oy g9 Jbe plyisar ules
Coleg 13 g o2 punly (yiunds yo5 4 g 121 53 (IS )b 5 oge
il sl el S'as 0 pS gl yi8 Cy yse
015 yS gl oy Cupde sladyaly gl s 4 daely
cshol doly g0 sl lpl coodls daws Glojlw yd S
Ol g glojles Slg) Cual (638 5 Gloslo 9e 3 dnwgs
sl Glojlo S99 dawg ) S (20 4 Dy el
S9ee «Slojlo (JU5 ¢ Sleslo 69000 9 (550 5 dgut0 wile
A (£)5lb 5| eyl o3l )3 SlojlutSim b dnwsss
Slse et ) &S Cusl otalie LB laailbols o 2ol
sl bgryo Slblsyl g SleMbl ()5l 0jg> 4 Tyascio 4]
ol il ogllas g cpeul odliiwl jd  SlojlucKim 8 (sl&5)] 5 drwgd
59)'13: LY OLo)’L.: Pl ‘_53){)[5 LSL“’)Bé‘P)j L;Lm&"lls 9 lallas
Aok 5 Bl bas 5 e Sl cloas @l > g)lub
g degerme S glyisdy Glojlur sl (JU5 joame ¢ Slojlus
il se slgen )

dgdome (4SS ol 1l Wl jle gl cpl slacodgize
b 4 o ml piores Cuwl ddllas dyge i 4
5500 g edlaiwl blisl b b adlles 5y90 dasls Cudgime
wdd plxl o yiwd )3 gy 4 (S5 Wged (oS B 0 &S
D blas! Bl 2l paesd > cplply

sl 09> 5l SIS o3lg 5l elgl sl Gieoi cul
5 ol plas lite b & d0g b o 05 o pta ol 3y
Sly oomen 5 35 els Sl S Bl plsl sl
oan WIS il iea (laygise 0 WS ST &S g0 4
Syl Jlo g3 cpizmen Cudl ) laon g @35 o0

dwg slp @ g paSuie dpl) g Cgps ogad
2l Slesren ¢ lojlw 45 (559l
A Fdile bl L8 e gl kol gy
ophSlhasl g S (6ym) lpde Slojl e (955l
Sy 5 Mol (6)ld slagiuns 423 Ay Cupde
005, Szel a8 Cople  Sdble bylud )l Scwss
bl o lojle o lacl S

s 8] & g5 b S e ol (YIF) el 5 5
g S e 1) Sg sl g (pegSe lalie |
bi oy YOl drwgy 4y Cuns 5 ABb 0 25 CuzBse (ly
g Oohlecwliw 0,00 coles S o Cueglde
g suog S e il Vb gl oSS0
01,5 zgl B Copte 3wl ol 6yl g S Sl
Blrer g (olRen g Glpde VU Slojlo wae el Sg
So s Slgie SisgSl glosle el (sl ol
g S Bl ALED e il SaBle Jele
95 oy 3l iso o] b &S cul dole o9 095wl
sl az3l b5 )00 4 )b I S &S s )
(YA Y Y jpn) w8 o alols

blio 9 )08 5 o)lla 5 S byl 5l (2555l
oo Lol caslio bl .l &)a8 1 odliiwlegus b
JAL«J) Obydie alox 3l ylojle Calise OL&JJS L
923 QU 5 (33 Bjb (Kb Sluwhe 5 (S abdon
555wl o pogdle g (Slbp 5 Sl Sl JB
O i Salslio Jise Gl lpte & Slosle
g bbb ibe glojle 5 bl Ssn oSl
5 5908k Celw YF (5 sy Cygo 4 (Sig8Jl Gloss
Owed > clie Sloyedbl g oY &lpe > lojle
Mpel Yo cep b clolsl 5 CleMbl ()ské sl pie
Jole Slgs o 0655wl 4 Jlal 5 Il ) a8 anily
el S'gn 00 pSzgl )yl Cupde gl wlie Sailis
b
Ll b covs oS plbedkd 5 clhdl ks wal,
pml oygme oy 4 STy p> Seblie Jelgs g (glaiej
8 Co e AW glad paly 00 0 00506 Dyuly o o

1. Nkowo & Islam
2. Hughes



Ty (VA=YE) VF-Y lio; (¥O olo) Y o)lesd VY 050 o> (slaylojlo o pio ale dolilad

DAY a4 & Sl o Badden 4 Kool day
5 and DN 3939 Sy Cwsd by sladilols I eolaisl
23,5 ¢

$y9U8 S o 9 g 0jo> Lol 5l oy i S 5
5 9% e ol and J by )8 sbeailels |
ojp> Capgen b lilay glajls a8se 4 g calio Llow
Jbd g g cSlie JWd a4 U dgs JuSis 2l colo
Gl ) dadileb )5 s 5 U 9y 5 cilise (slaog,S
oyl 4 o8l Gl gasre Slawi (gilass] blus g
Do (535 gl (g 5lwdiunly dbou] doldl 43 5 anass
oo dip0j> 1) a0 (2T g (23l 238 (ol Y
5 &oply 5 il SE GliSiess 5 Cilanis Sie (50,
5 dge 0y wle )8 4 upte e Sy,
ORIl LB ogd bl p3Y bjosl (jajasky ()Lt
el g3 51 b oty LS55 J sSie S e
oo Jito Sl (s & ool Ja 5 dnngs e
a OB A lpte oK s o] g egde Wi
ab amlss ol el ggdge cnl S el e S3Ss,
@IPElen Giloaindled g 5y plojle S @08 AL S
L] )IS)...:L g0 LS, 5 e oy

Lo & (9> laglejle ple > igg ool pldl A
At (2pdaly Jb )3 b gpdy Slods (35 (Suig s
ol 0 o ploialy o @l 5 03 )l Llgiee
s YLl 5l Slojlo ol g s90l jusid ooz e
Lol ()Yl dilobw 4

Sl Rl
CoMw o Hlojlo Hlolis )5 5 olpse 4l 5,Ken

References

Silwdioden b (338 (SegySdl jas 3 baglojls ]
Sly Sl Gagn cnl @l 9 Jho 55 )13 398 Closs
) Cople Caz pY slainobn plol caa ol

il LSl Wl S g5

o935 Sldledy

290 auby Bl S 4 g L

5 Sl glie Copde paasis lSen b plojls )
Sosld QLlid)lS g5 4 Slojle o lolisyly,
ole 5 gt Pl 5 s (sla by, 5 edlizul b oMbl
eSS B (S R Gmen (635 lajlas
(e g 03905 Bly 425 (IS (g g (ible LS (S
P oo Ml g gl g B dacudil 4
S logrg sblze 93,5 Cgo piY B (b jlpl lalps
olile » Sloy bl slbais, b panss sbasly
O 4 Bois oS 0 VWY Cops Jlesl wile Wb
Do 03y gy pb SleMbl 5,5l

5 OleMbl (559l dlaw diojyd (o138l 5 yade (glaoyed Y
KocwsS looje Hli)ls o lpse cas clbls)l
Dg Ll g (3040l il g ol 53 ylojle

S50 S8 lidanl ed lojl (Bois > ¥
ojo> s oyl g gk s 1) Jlb
5 pSowe d)l\8 s id sl b g ansh cleMbl gy4le
gosd aB)S L )5 55 Y elds o )3 g ixde puslio
280 Sl bl (Slopme Jgol cule) plil (ol
5 Bbdan Sl oladl pac 5 Jlais! elooslitulegus |
ot o5k ol g8 olind ple 5 (Sdy Sluwse
2,5

9 UBFS Caa Codle cplaly g (00 glaog)S I Y
N9 ol )3 gy ot Bl 055 il
g 00wl oDl dows

b Sogysdl pe wlosd &l ogos Cua Josllygins S50

Aghaei Toug, M. (2016). Legal dimensions of empowering the insured. Tehran: Avash. (In Persian)

Ahmadi, F., Hassanzadeh, T., & Faraji, B. (2012). Conflict Management Styles on Executive Successful

Organizational Strategies. Strategic Managment study,3(9),97-114. (In Persian)

Alberts, D. S., Hayes, R. E., & Stenbit, J. (2003). Power to the edge: Command, control in the

information age (Vol. 259). Washington, DC: CCRP publication series.

Bahli, B., & Rivard, S. (2005). Validating Measures of Information Technology Outsourcing Risk

Factors. Omega, 33(2), 175-183.

Bard, A., & Soderqvist, J. (2012). The futurica trilogy. Stockholm Text.

Bicer, C., Kiral, E., Kirilmaz, H., Huseynov, R., Jhajj, S., Gunduz, V., Cengiz, V., Acik, A., Aamarat, M.,
Shngh, V., Kudar, A., Sarioglu,C., Akandere, G., Gok, G., Mavruk,C., Poedjiyo, A., Umarbeyli, S.



Y'Y e o0 gl ol > el S'ais 0 pS el )a8 o e (5o iy Sen 5 olusows (5500

(2020). discussions between economic agents socio-economic studies. The power & politics in
organizations. Bicer,C.Chapter9.1nded.Ankara: lksad Public ations.

Cifci, H., & Yiksel, N. (2018, June). Foresight 6.0: The new generation of technology foresight. In 2018
IEEE International Conference on Engineering, Technology and Innovation (ICE/ITMC) (pp. 1-5).
IEEE.

Clegg, S. R.(2004). Managing power and politics in organizations: Resistance, Empowerment
,Ethicsanization.1nd ed. SAGE Publishing.

Cloke, J. (2013). The evolution of ultracapital and actor-network capitalism. Dictatorship of Failure: The
Discourse of Democratic Failure in the Current European Crisis, COLLeGIUM: Studies Across
Disciplines in the Humanities and Social Sciences, 14, 99-121.

Tsiavos, P. (2020). State, Netocrats and the Commons: Developing a Cultural Policy in the Era of
Platforms. Cultural Heritage in the Realm of the Commons: Conversations on the, 109. DOI:
https://doi.org/10.5334/bcj.g.

Danaeifard, H., Alwani, S. M., & Azar, A. (2018). Qualitative research methodology in management:a
comprehensive approach. Tehran: Safar Publication. (In Persian)

Danaeifard, H., Rajabzadeh, A., & Maki, P. (2012). Understanding and Explanation of Upward Influence
in Public Sector. Public Organzations Management. 1(1),7-22. (In Persian)

Fleming, P., & Spicer, A. (2014). Power in management and organization science. Academy of
Management Annals, 8(1), 237-298.

Ghasemi, Z., Hosseinqolizadeh, R., & Noghani Dokhtbahmani, M. (2017). Factors affecting the
distribution of power in the organizational network with an emphasis on the network analysis
approach. Organizational Resource Management Research, 8(1), 133-155. (In Persian)

Hajakbari, S. M. (2020). Identifying the risks of outsourcing information technology contracts in
government organizations (case study: one level organizations in Tehran). Investment Knowledge
Quarterly Journal of the Iranian Financial Engineering Association. 10(40), 353-373. (In Persian)

Haji Heydari, N., & Biglary, F. (2018). Identification of Risk Factors in IT Projects Outsourcing; A
Survey in IT Companies Located in Tehran. International Journal of Advanced Studies in Humanities
and Social Science, 7(2), 125-137.

Hough, L. & Oswald, F. (2000). Personnel Selection: Looking Toward the Future and Remembering the
Past. Annual Review of Psychology, 51(1), 631-664.

Hughes, O.E. (2017). Publice Management and administration.Translated by Hasan
Alvani,SohrabKhaliliShurini,GholamrezaMemarzadehTehran. Tehran:Morvarid Publications. 17th ed.
(In Persian)

Iman, M. T. (2014). Methodology of Qualitative Researches. Qom:research institute of Hozeh and
University. (In Persian)

Jones, ph. (2007). From netocracy to network-shaped thinking.30thInternationalWittgensteinSymposium.
Kirchberg am Wechsel, Austria, 5-11. August, 93-95.

Kis, N. (2019). The power of virtuality as a challenge for governments: A post-state dystopia. In Central
and Eastern European eDem and eGov Days (pp. 107-114).

Kuzheleva-Sagan, I. P. (2014). Network Society. Evolution of Views: Concepts, Images, Metaphors.
Cloud-Cuckoo-Land, International Journal of Architectural Theory, 19(32), 25-41.

Lauby, S. N. ( 2012). The 7 Types of Power:Using Power Effectively Within Organizations. ITM
GROUP, Inc.

Madalina, O. (2016). Conflict management, a new challenge. Procedia Economics and Finance, 39, 807-
814.

Morgan, G. (2020). Images of organization. Translated by Asghar Moshabaki. 8 ed. Tehran:Factualty of
Management University of Tehran Publications.

Nkowo, Q. N. A., & Islam, M. (2013). Challenges to the Successful Implementation of e-Government
Initiatives in Sub-Saharan Africa: A Literature Review. Electronic Journal of e-Government, 11(2),
253-267.

Omisore, B. O., & Nweke, A. N. (2014). The influence of power and politics in organizations (Part 1).
International Journal of Academic Research in Business and Social Sciences, 4(7), 164-183.

Rajabpour, E., & Dehghan, M. (2023). The Pathology of Outsourcing Challenges of Civil Registration
Service in Bushehr Province. Public Organzations Management. 11(2), 81-96. (In Persian)


https://doi.org/10.5334/bcj.g.

Yo (VAYE)VEY liwoj (O olo) Y oyledd Y 0)90 ¢ Fgd sl ol o pio ole doliliab

Ramos, V., Crespo, A. F., Perez, L. G., Guerra,Y., Galarza, C. R., Pazmi, B., & Tejera, E. (2019).
Analysis of organizational power networks through a holistic approach using consensus strategies.
Heliyon, 5(2), 1172. DOI: https://doi.org/10.1016/j.heliyon.2019.e01172

Ranjbar, H. Haqgdoost, A. A., Salsali, M., Khoshdel, A., Soleimani, M.A., & Bahrami, N. (2012).
Sampling in qualitative research:A guide for beginning. Scientific Research Journal of the University
of Medical Sciences of the Islamic Republic of Iran Army. 10(3), 238-250. (In Persian)

Rhoades, L., & Eisenberger, R. (2002). Perceived Organizational Support: A Review of the Literature.
Journal of Applied Psychology, 187(4), 697-714.

Robbins, S.P. (2017). Organization Theory: Structure ,Design and Applications. Translated by Seyed
Mehdi Alvani & Hassan Danaei Fard. 47th ed.Tehran:Safar Publishing.503p. (In Persian)

Roodi, A., & Khalili Jafarabad, A. (2015). Explaination of personnel selection model in private IT
companies. Journal of Information Technology Management, 7(3), 595-614. (In Persian)

Secretariat of the Executive Council of Information Technology & Organization of Information
Technology (2023). Report of the final results of the 9th period of monitoring the quality of electronic
services, portals and sites of the country's executive organization. Institutional report of Iran Health
Insurance Organization. payesh.iran.gov.ir. (In Persian)

Seyed Naghavi, M., & Torabi, M. (2017). Designing a model of electronic human resource management’s
implementation at the Ministry of Communications and Information Technology. Iranian Journal of
Information Processing and Management, 32(3),789-816. (In Persian)

Shahrestani, R. (2015). Investigating the role of information and communication technology in the
realization of good urban governance (case study of 6th district of Tehran), The second annual
conference for research in architecture, urban planning and urban management, Tehran, April 31. (In
Persian)

Singh, A., ENG, P., ASCE, F. (2009). Organizational Power in Perspective. Leadership and Management
in Engineering,9(4), 165-176.

Spariosu, M. (2018). Remapping Knowledge: Intercultural Studies for a Global Age.2nd ed.New York:
Berghahn Book.

Stahl, N. A, & King, J. R. (2020). Expanding approaches for research: Understanding and using
trustworthiness in qualitative research. Journal of developmental education, 44(1), 26-28.

Stowell, F. (2020). Power in the ‘organisation’: a soft systems perspective. Systemic practice and action
research, 34(5), 515-535. https://doi.org/10.1007/s11213-020-09541-w.

Strauss, A., & Corbin, J. (2020). Basics of qualitative research: techniques and procedures of grounded
theory. Translated by Ebrahim Afshar.Tehran:Nashreney. (In Persian)

Sullivan, W. E., & Ngwenyama, O. K. (2005). How are public sector organizations managing IS
outsourcing risks? An analysis of outsourcing guidelines from three jurisdictions. Journal of Computer
Information Systems, 45(3), 73-87.

Taucean, I. M., Tamasilaa, M., & Negru-Strauti, G. (2016). Study on Management Styles and Managerial
Power Types for a Large Organization. Procedia - Social and Behavioral Sciences 221, 66-75.
Available online at www.sciencedirect.com 1877-0428 © 2016 The Authors. Published by Elsevier
Ltd.

Terry, O. (2020). Power in the Workplace, Finding an Alternative to the Iron Fist. Open Journal of
Leadership. 9(2), 97-112. DOI: 10.4236/0j1.2020.92007

Torkzadeh,J., 1zadi, F., & Mezginezhad, S. (2022). The Prevalence of Political Behaviors in Types of
Organizational Structure with Power Recourses Mediation: A Case Study of Fars Province Education.
Strategic Research on Social Problems in Iran, 9(2), 135-158. (In Persian)

Tsiavos, P. (2020). State, Netocrats and the Commons: Developing a Cultural Policy in the Era of
Platforms. In Lekakis, S. (ed.) Cultural Heritage in the Realm of the Commons: Conversations on the
Case of Greece. p. 109-126. London: Ubiquity Press. DOI: https://doi.org/10.5334/bcj.g.


doi:%20https://doi.org/10.1016/j.heliyon.2019.e01172
https://doi.org/10.1007/s11213-020-09541-w
https://doi.org/10.1007/s11213-020-09541-w
https://doi.org/10.4236/ojl.2020.92007
https://doi.org/10.5334/bcj.g



