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ABSTRACT

The current research was conducted with the aim of designing and
validating the model of organizational symbolism in government
organizations of Ilam province. This research is exploratory in terms
of practical purpose and in terms of data collection method, which has
been analyzed with a mixed (qualitative-quantitative) approach. In the
first stage, qualitative method and in-depth interviews were used to
identify the components of the model. The participants in the
qualitative section were 12 university experts and specialists from
executive bodies of [lam province who were selected in a targeted
way. In the second stage, quantitative method and structural equation
modeling approach were used to fit the model designed in the
qualitative part. The statistical population of this department included
managers and experts in the administrative and human resources
fields of government agencies of Ilam province, and 188 people were
selected by stratified random method. The data collection tool in this
section was a researcher-made questionnaire with 71 questions,
whose validity and reliability were confirmed. Qualitative part data
analysis was done by coding method using Max Quda software and
quantitative part data analysis was done with SmartPLS software.
Based on the findings of the research, 71 primary codes and 12
subcategories were identified in the form of 6 main categories, which
are: the central phenomenon, including the organizational symbolism
component; Causal factors, including managerial, legal, academic and
personal components; Background factors, including the components
of organizational culture and leadership style; Intervening factors,
including the multiplicity and contradiction of organizational rules;
Strategies, including symbolic strategies and consequences, include
the components of improving organizational performance, individual
and organizational development, and public trust in the organization.
The results of the quantitative part of the designed model have an
acceptable fit.
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Figure 1. Paradigmatic Model of Organizational Symbolism in Government Organizations of Ilam Province

(835030l Jae (3l e o plodl isy daw o 1) Jao
K e Gl g o)L Jae (551

Olrypo JBlas 3,509, b (g, o @Yl g5l se
L oolslo o¥ilae silwdis og) 5o e Jubos

3l sy (PLS-SEM) Gj> cluye Jls 5,59,



- P gl (lg> Slacasl > Sl (yS raws Jao (mtolis] g Sl 1ol o 5 Jige

e (V) oS 5 e 5 3o ool 015 435
Lol 5l a8 sl ol ) o9 [Son
Jsis 55 polie ol sl <10 51 iy (AVE) sl 5l

] 005 41,1 D

S 50311 Jo (501
@il (2lg) slire dw 5l (S 0jlul Jae (35l (o) sl
Db e o3latul 151y (2ls) 9 1)Sen (2lg) (oS 5 (LY

A5 celie < /Y Hlde S 0LL (lp prioren

gy laojls (2Ll 5 11Sen ols) cbole lajl @ls 0 Jgaa
Table 5. The Results of Factor Loadings, Convergent Validity and Reliability of the Research Constructs
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Table 6. Divergent Validity Assessment Matrix (Fornell and Larcker)
'Y A e a A \4 1 ° £ ¥ y ) odgi sojlw
A4y Ol & (ogas dloiel
<INEA - LITVY ol 3,Slos 2900
IVEeNAY BT Slejle iled (a8l g sas
DAATSRY [N YA u s Y[\ Slojlo g (£33 dawgs
AV XY SAWYA GNEY L /YOA &b, Juow >y,
A A TRy VY 2 ANV LA NV A A N ARV A o O ety Sms
SINYY YYD IYYE L SIFAY /RN LYY LJaVA s olge
A2 Y\ 0 SEEY A0 A SRRV A2 NUNERYA o L UNNEY ) oA SEENEYA 8 f SRRV A £ &>y Jolos
SNEESNOY YN SYSA GNAY S INE YA Yy /Y S5B Jaloe
SVYE L UNES YV YAY GYA- IYAY /WY GAYVD YYA s S Jalse
DAA R SEERYAVZNRY L 7.V ST L % SRRV AL WENEYA & s SRENEYA o RSNV A ' ST L A RTENRYA 0 CENNRYA RN SlojluSin s
AR SRYA 1N SR\ & Y\ A\ SRYA (YL A NARNRYA SV SRV AY SEERYAN RV <\ YA 7N YA e u Sloslo (21,5 Jsows

35S a1y Lagl agn Jbolis +/20 kel g 4

4SS AVE )l S o 0alin £ Jods )3 &S 465 \lor

iavgis Sy eolid o Jae  dsle ey lao pogd . . e e le
ORRgi Sy )b Jie (B3l slp Jlee e Siron ) (Lol 5aB) Canl 003 5155 ojles o sl

(ammlg) sl301950 laiz sl jpusio 4 bgyye (s o o
olyis g gybline clbs 31y Joo ¥ o ¥ IS Ll Jio

Sl g0 ol 45 el yudy Juo (slaosls o L
e+ el (g ySoiluil laJue (gl Jo:3 LB oISy o)
SR OB ol a0 T el ) oslal b o)kl Jue il

Oles b asl jiin VAF 5l b colps cpl & cwl &yg0

3ybkil colps el 3 e Y IS0

Figure 2. Model in Standard Coefficient Model
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Figure 3. Significance of Variable Relationships with Partial Least Squares Method
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Table 7. Summary of the Results of the Structural Part of the Model

s g hle  toll  Wlcu e all,

Wb e 0S5 — VA b)S e dyly = lojl yeiled (a8L5 g das
Wb feee o avYOA <JAYR Olojle & (egos dleiel = &ibl)S oo 30,
wb e WAINY -[A¥A Slojlo 3,50as dgup = &b1)S Juows 3 peal,
Wb e F),0FY -[AS - Slojlor 9 (635 dngi «— 4b),S Juows 3 yunl,
b ofe) AARNS NARE &L)S Lo 30, — gty S

Wb /e \ALas -IvoY Slojls o],S o — iils Jalge
wb e DYV -INSY Slojle 2,5 Jsows — (63,3 Lolos
Wb /e £OAY AT Slosls oS Jeows — S8 Jalge
Wb /e ¥yYY AT Slojls o5 Jeows = (e Jalge
wb e Y,0F) -1YY Q1S Lo 3pnly = SlojlucKin
Wb e ¥ara -Ivas Wb eows dpenly = Slosles o),5 Jaows

s RMS § GOF oL 5l Juce 5l 2l sl
Jade aw GOF Lad i (sly 54 oo edliw] SRMR
9 bwgie ciuas polbo lgicas |y «/YF o /YD o/«
»lie RMS theta asls (gl cusl osd (3yre (548
YL ppolie oS o 5 el o sl wilits </\Y 5

Gl i ey ol glojle e Ly,

Je Bl s @ls aoMs b ey (358 J92)
sl 08 BV Jga 33 (Jdo sloojlo (e Lulg))

(Siglpoloog) tolal Jlude g youme oy ol
8,5 51,5 a0k 3)50 730 el b gl



¥ PO liel (g slocleflr 3 losl (o135 s Jio (i 5 (b S 5 lege

yoS N 5l &S del cows 4 +/V+F l50 RMS _theta
Slas i 8 awbre +/+0F 30 SRMR j23lis .cul

sl Callao Jao il cplpls cusl jieS /<A

42 3= SRMR a3l .l ool pas onimd L
Bl oA S S o (s g /Y 5 cwl
GOF s allias oyl 53 (VF-Y s M 5 o)
0ali sl 55,5 +I¥E 5l aS sl cand 4 +/5OA Ll

Je Gojly b5y s A Jgua
Table 8. Model Fit Evaluation Results

GOF RMS theta

SRMR el

 /PON VARY4

Y . /oDF Sl

Jolge a8 58 ledl g o 220 oluebl b cplply
=% dsio cpl )l b Glojle 2153l e
Ol & (VeY4) T Jlg 5 (Y))) ' ple it gl L
Jelio (gilo e (glp Sdiows slaply 1 lpae il
sy 5l bply cpl 5l edlatel Loy aiS e el
26 cov 1y QIS laybrin g WS o e Slojl
.CAMJI M ‘M)L;o )l)é

2 e sbaliy S S JPl Jelgs
syl & cwl (SglB Jelos (Slojle (oS Jeew
slepls Ll 5 o9l lal ol el
I opl Gl @l sileSing 5 Ghjsel 4 by
2 oo Jele b o] sladilie 5 o ieke
ok 3l Blgi s lojle Lol asyls b olojle glaculs
Lol gy 5 o3l s |y Jolge ol 053 (slais S pwone
ol 3l plojls &8 cal ()l G988 S8,
o (sl (el 9 Syl oS 9l 5l 6T sk sl
9 ‘5:9:[5 X Ox aS Caol sald UL“) ul.q.‘.a}d‘ 9 '))‘16"
Jolos (oyp > 3l 352y (ceniiune daily lojl g
lolid eS b 65y Bl Slaiies 5 b p ()15
5 ceslie slaelyial (995 b Wils e b Wsd
Iy easSaags Jelgs @lil g asled (o)l po sy s,
g Jol Cowd 4 +IYAD Jade Slojle ol )Sole — 546
720 bl b oplply b daulxe F/OAY 55 t o)l
S > Dgdig0 Ml dudyh oyl & 38 ool g e
2 P Jolse Bb p e galsd e oYl
s el Slol S e

2 e o Jlse 5l (Ko i ol 3 bl Jolgs

1. Mayr
2. Westphal

S5 4o § Sxy

Jae (il g (b Sl iagi o Sus
S92 e Gl (9> sl plojlo 3 Slojlr (215 Jrows
OrsS 9 wslyiel 305, 5l Jgl Al ye 55 ¢yglaie ol (6l
ol )3 0 edlatnl i latiuw 8315 3l diwls y & \a5
9> slaglejls 3 Slojle (oS o (bl Je
Wgin 5 o o b dlgie V¥ pagio VI B 13 pO] b
ol sgldine; pSaldlie (e bl s B > Lol
Jie ool g ogMe a1l ladely g byl ¢ gyemce
)5 )58 (i sl g adlllas 350 005 Sl
51810 )ke ool Cowd 4 2,8 g Lol sladlgho

Slejbe (2l Jrow adlye Joli 25 p9te 03 =)

9 B (S s pde sloadlye Jolid i e Jalge -V
&8

5 SlejlwSainyd slaadse Jold sl yin Jolge =¥
Sy S

il olsd (A8 5 30w Jali 1, Salilie Lelgs —F
SIS Jooww gyl ol o el =0

dxcog qSlojls 3,Slas 39y cadlze Lol Hasely —F
Olejle & (goges ozl g Jlajlu 9 (639

oy Sy cbailiy Sl (S S pse Jolgs
hapte Jolg dmodls I als s 4y il esalyy 5y
Sy Atk (855 Jolo atx yy Jotie 395 o ol
@ )l ol il gy claysl 5 byl b olyen 43 e
31l g by el o canls & bl 5l g, g0 slei
W atbee bglils 3 S » S50 e
@ dg e Spps glojle Jlsle ) gl
e Jolos slaadlye 1S3 I (Malloe ladodin
Sl o wpald 1y Slojls 1 clyglye Kl a8
Mo Glojler (oS3l = (g pde Jale oo o ps
S dwbe YIYY 550t o)l g del cows 4 +/VA-



= asblSoled oymly &S ol Ll Likgh gubs . eleis]
5 Slojlw 9 (62,8 dawgi plojlw 4o (gogoe dlaiel
) o hsline g e il Slojle 3,Slas dguy ppizcen
oS il Cowd doui opl A 393 Bains (YY) T Sgnl
oloil 3l e pga ooy Cypsalo 4l 5 jlulnde
N5l adlie (ol L ol Giaghs gl ol ply wcanl S5
Ll

oo Syl i slojle o fuow 1 Flojlw (2145 Jaows
5 o3 e S5 ) Lo 55 b fraws it Line (315 (gl
Ol g 3 &S 1098 Slops g e S e SS Loy
@Sldew oS plijl Wsdie Sy lpd 050
syl g Cojgale Glilpde (e Jals Slojle
ks GaeolisS 5 Glesdy gyl (lojle
g Ogned S lie Ll b uiebad pgs (Slojle
dul b jemme (gytie ledds &l cylojle CBun daols
USHE  0nSl g BT sbul olael g i)l
SIFr (Sl lds 5 Lbylib bl
g losd (Byme g e g o Slls lagmeS
ays sl elain] oSt ) oslial b Yoo
Jais GLSsles sy, — lojle (alS3les ppme
A5 dle YAV 35t oo)lel g sl s 4 /AP
10b 4 p ol 2.5 1ol e 780 lisebl L ol sl
g0

tzos Jolge 51 (o GlojlunSin b 1 lojlwiin 3
Blid Sinjp (NS iy eyt ol &5
g Cdlid Sin b (Sj 4 (heS Spd Sl S b
lo3locSimp bl oo ygme ool Sim b g (s ol
3 Ses &Sl K0 &S5 uBb (0B, Coje pie Wilg o
Oloslw y g Aitwd ddaie wdlise slalojle y> o8l
Slaglejlo 51 (B p p3 ) 1 s 4 bype Sinjs
b @Yoy (b)) plR 4 adly jono b K01, ol 3
JYESEIN (RS IR CIN P [N
Sk oz sl g Mk I 4 Jste 6% plojle
sy DpSy (e opes 3)Slas (bl > sl
4 WY e wlSsle syl e lojlucSin g
b ooplply b5 dmolbee Y/OFY 55t oylel 5 aol cawd
Do b ansd opl 05,5 ool g 720 el

3. Anthony

doul oy8 sladlgie Jolis &S Conl Slojlw (ol)S Juows
piY BT g il bl o Slojle ol ,Soles &ejyd 5o,
5 il Syl Sy bl gyl sl g cyld o,ly
5 JUl spslaer (lp alaanlp 4 S8 5 Slyps
B Jelse prme oy il (21 5o e
tojlol g ol Cows a4y </YOY jlade Slojls ol Solks «—
(YVF) "5olby g 00 dul 55 dwdyp cpl 2,5 ledl
b oo Mg 5 S obly el i &S sg0 lgie
9 55k imgy (I b 5 jelby Gaiod ot W g 0
@S 2 S o belse 5 (S 38058 Jolge
5 (watuh dude Jold a5 Cuwl (63,8 Jolge  Slojlw
2y wdlgils 5 065l joye S g dbml 0 claisl
s gy Do o 395 0,Slas Syd g (63,8 lacans
Cawd & +/VEV Jlade Jlojle ol Soles «— (63,8 Jolse
liseb! b oplply as e OVY 35t oylel o el
ol (Y30) Tzme,S )l (o)bliae 5 cute pib Slojle
Wlops Al ozl g dwmasd  Jelge aS dges
S o Sy P BB il oSl 5 oo

sl guuors dlgie (pl b 55 gug)S 30 @l cnlplu
dine) S Slojl Cusbly 05550l 151 )5 Jnoww 3 ]y
U.C—Lo.o' sl 3994 8 ly u_u)u;l LIRS
by oo Sy ol Jb 3 copde )b gy
4_:9§> as d‘bﬁm 3D g o U‘Lo.m o)le aSds s
S8 oo y3 5081 ey gl o plazl g byl dlas il
@S Ban ol clab)yl 5 copgale laslpds
whelad e ¢ Slojlu (0l)S Jews CleoligS 9 sentdy
9 28T bl olaxel g o3y sbul b jeme (6 yte loss
5 e g o Sl clappeS 355 (Slejl

1. Williams
2. Gerevich



llg P il (9> slaglels )3 Slojls (25 o Jio (2xivwyliel g (S 1o Sen 5 (o0

5l Sl le dbgrye 58 sbailze ol )35 15T lojle
oy Sloe glai il b (L)l (sy90 00 9 LS Gl
9 olojluw salyd yialy 8l a5 Vole ¢ Gilas 5, Slae b))
ol 40 555 dllia )3 (Yo¥+) 5 . olosls e (lis))
3y Slos Wlgs o Slojlu (21,8 Juows &S 8l Cuwd ds
s slb o o5 o ol sk dgiga |y Slojls
3yShos g A 1 (Hogm (S Jrow bolyon ()01
Oibgi @l b I Baos @l 5, e b ol
Lol et ol

(835 drwgi (g3 yaaliy ol g (63,8 drwgs
S el lojls iyt g B s (clods 3ls5 s
Ayl Cpgre b aVlo (clagjyaeliyy o Slinl ol
g Lyl ( 81 Slad i .l 0dd asudio LSS (40,8
5 olisiwl arwg YL (5LS slaolls 4 ol
SLE) (s)LSen g (osd 49y oy 528 sl bl
5 QLS paass (bo)lke dnugi (i ol plaw
S Sl slacwluw (pats o LS, ol es)li
ki imgiy ol 5 o Nin o5 ladlgio dlas
= Ay o L o &8 by (VoV+) Tl yge a0
asd g Wbl 4l ide w8618 350 3 QS 8,55
g Loyl (63,8 axwgi ¢ lis colus, il el
oS i ol @l b hge pingi ol colpl
835 dnwgi g 09m0 32 S Jole | Slajle (215 Jrows
Lol YB3l ls o

wre sl (S olaiel sylojlw 4 (wg0s dlois!
slael oo ()len 5 <8l jludine; 5 Sl Ll
SSUASS A Cuus )8l oges dloaiel oy sl drols
bl Slagile | cogoe dlaiel Dgd o 50 dnols
slatel ol gy Cudbge jlwdiw) g dols o i
5 o)l il g () ie sl )ld) Go 4y yocie
iyl 35S 29 e IS plol aizin ilS (e
Laylojlw cpl 4 poye slasel e 4 drels jd baylojl
LSS g s 1 s slael STyl St
sbag)lyds b plaslby oo plosl ) (g> Gisu
(sogos dlotel Jo 8l Ly (iomen 89 oo dxlge (g yidn
SRS elad b (Slas])8 55 p3ye poes 5Ll
P YY) il SYL g gl il dales nals
S o 45 il s s o) & 355 g

3. Morand

5 oslital 5 )3y Simyd &S 3905 ol {¥1)) oSl
it G o s 53 Sangh g 3yl b Jrews
Cusl 29000 33 (gl @S Slosen culply )l
Sy S cgliipe; Jolgs 51 500 (S 15 oy S
S A5 95 Gy S glodlgio Jols &5 ol
Gy S ol opp) Sew (b g pp)
Sl ) S g Sgine ) S « SS90
g ol Jole daglojlo g el )3 (isu 3l 6y wcunl
Sy g o s g pgmed bl > Ll
Fe 9 B9 oty Cunl (ol g 2l SlojlucSin b
o Sep) 2 g plow sy & siea o313
oo s Ales (65905 Synbe CapSy b 558
Cuod &y +/VV e Hlade Gb1Eole 3 paly «— (ghd ) S
bl b oplply b dwle YIVNE 55t ool ¢ el
Dgds oo KW ass cpl 05 el g A0
Cpdy 45 3l L 565 Alie jd (VoY) T guia Lokl
@iz 1115 5 biaw 2 25 B b S5
rob 380 @l b (hagh onl guls A8l ansly ooy
Gl guunads 5 Sinlon

Sl Jelss 51z Slojlu omiled LABUS g dons
o8l sl pas (o8 saadlie Jold a5 adl o Je
Old E) g cblid pas ((gd laglojl > (3D
5 eslgh alols ylaii b g LSS & asl ghate 5 5
(S g2y (GMgped g QIS w5 cluadly
sl g o)la pie (oiled ply > Cuglie g paliisgu
oyl 4 s pas g ol Jol @l g B> ol
o oyt Ml e Copde g ()5 Dl g (S
Jade ab),S0ks s paly = Slojlw plgd (28L5 5 daxs
A5 dlxe 055 15 tooylel g del Cows @ +/YeA-
126 b ol 25 10 e 730 lisebl L cpl ol
Td G0 Al (yp 9 OVle (slun D 29 o0
@S oy Slojlo 158 2055 56 2 ee (samlgd
i bl Slejle

gl ol e sladisbug i Slojlw 2,5das 29
3y Slos g e85 lie 39ty b o (Slojl 5, Sl dgupo
9 @l L e jpbany JLS)I ()90 40 1L
@l 3y Sas 38 aga cpl sl basye (LSl

1. Ojiako
2. Aslamazishvili



St 295 o Sy Slojl (215 o poguad 5
oLy g glojlw s (3l g el g p9)8 ulus] il
gl ol 1y ) il (g glaglejls )3 Slojls
OBld Cueusy 4 5 (S5 LSS 9 i g ool j3 e o)
2 loslw (=15 Jeaww pioren Dg Lalgs AT )
Sy 5 coles ag b a1 il (s> (slaylojle
5 bl sl Juows )lisBl sla oo g 4l wd)l ol pe
ol ltad B 4Yen (gl Lans

O 39 oo ey SlojlwSin B joguad
la ol > Blis Sin b o 8] Kin )izl
pladl 5 5 alas pl o LS d)'lwolf] & G )5S e
Sim b e lojl pge clancKinyd j) 55 S aigled
2 305 L5 48 el ST heS Samjd g SUle
2 Slojl 3 Sas d9u0

xS AL 295 o0 by (S S (oguad )
ol 3 (il (6y2) S 9 15 S5 (g30) S
il 93 elalojl 3 ot S e )yl lotie
9 13S0l (g yaty S by () )3 gl ol 31, 20U
Doy Jales 048 (SKaS 55 Sl S90d (6 by Simw

My Slojluw opila 8 (28L5 5 205 ogad
dul g (oo lapylojls o (L3 iled glyal bagds o
5 QLS s Lagl slaie 5 (B 8 ¢35 codlis
slaloslw o Slojlw o1)8 Jows ydtwl 4 ¢ )leis 63
Aol alS U age ol wtigled a8 oM il g
&y 9 OMgrd 5 LS, Clgd g wlusdly Sl ol
uu]9_9 )_)])J Jel u_AsLn.a 9 lesu%_w ‘U‘Qf)'))_"‘,
s el gilwesly b g coles o sl obcwd LB
slaialy g (Slojlw 5, Slos 390 4 (b 98
o old oLa)l (gy90,0 9 2L LiulEl plas e
ol ioli sl asWole g Glas 5, Slae bl o Shee
g daless sl 51y Slejlw cllie sli5)) g ol

Sl Sl
Oles b gldlloy gloasdl 5l nisy p Jaide ol dlis
dalllas )50 ¢ Slojlw ()8 o Jao ]yl
den 51 b e €M) bl (g sla el

olf.&;._..uiy O Ql OR9N s d)“\édl)f OIJJ&J;;OL@
elede (6l 5l il ()L

el ol ol ealy 8 1) lojluw ;o sleiel aiio;
sl guod p3l> 3o by ool SV g (ol Simgl

iR93 (SLdlecuiy
4\_;’1)] ) d))g)l_g LQDLQ(\MW 0ol Cawd 4 C;LD u»lwl).:
D)5 o

e dgmb e Sy (S pie Jelgs pogad
S 4 () v Sl lojl Al e Sliiy
Olojl (Jlate aix > Syl g 5 dbajols o)l
3 Slojlw (oS o il (> assl g s sy,
sl luliwl ay dagi 5 ylojluw jdle jd gy Cbllass]
S 8 it 5 290 2 o e Ll

el L 09 o Sty (998 Jolgs pogas )
szl 5 (o)lS slaaislyd g sliwl copie (olapiwaw
Y Cloddo (ilsh 2l p SS9 ©)las slap sl
Ay sbagleils 3 Slojle (al)S Jrow il coa
gl oal3 1) P! il

Mool b agds o sloiig iy Jolos joguad p
oih 5S4 5 (US Luals slas) g ol bS]
39)

Alaal 4 obcws e ¢ Slojlo (oS Juow diojyd
b 3L Sl (g slolaflr > (Sloflo (o5 o

o A d9-d o Sy (6958 Jelge pogad
by plisciwl jl i 0,8 clainl o pased diuiey
odlgls g 365 (sl y9,6 S g obml el LSS 250
ol S Jrm il & i 52,8 slocinss by 5
O—izen A5y Ml bl ey slaylejlw o
3 LSO 0 Sl Sy Ll Slosles (o),5 Jaews
ol 38,50

Tl 30 2945 oo dlpguius AL1,S Juows 3 paly ogas 43
313, losls sla bsyl 5 Cupgele jlleds el 4
S rows ©a00ligS g iy (6188 Gua diwly oyl )
5 Qg S)lte e b (el (pg 5 g Slojle
Olod s all)l yuizmad g 0 dpogi lojle Bun dsol>
o Jpa> 53 g dlesel g (051 bl b jgee gyt
JAS,8b M) il (g slaglojl )3 Slojlo 25



WA P il (9> slaglels )3 Slojls (25 o Jio (2xivwyliel g (S 1o Sen 5 (o0

References

Abbasi Sadr, Gh.R., & Rogi, M. (2016). Explaining the Position of Symbol in
Organizational Culture Based on the Islamic Point of View, Journal of Islam and
Management Research, 5(2), 37. (In Persian)

Akgiin, A. E., Keskin, H., Kocoglu, 1., & Zehir, C. (2019). The relationship among
organizational symbols, firm absorptive capacity, and product
innovativeness. Engineering Management Journal, 31(3), 158-176/DOI:
10.1080/10429247.2019.1624098.

Alwani, S. M., Khanbashi, M., & Bodlai, H. (2014). Explaining the concept of epoch
in phenomenological research and its application in the field of entrepreneurship. A
quarterly journal of Strategy, 23(2), 241-218. (In Persian)

Anthony, S. O. (2012). Influence of vision and mission statement on organizational
effectiveness: an appraisal of a private sector experience in Nigeria. The Pacific
Journal of Science and Technology, 13(1), 389-397.

Asgari, Gh., Magbul Baarad, A., & Mohammadi, D. (2008). Examining Elements in
Iranian ~ Organizations. Journal ~ of  Business = Management, 7(2), 155-178.  (In
Persian)

Aslamazishvili, D., Ignatova, V., & Smirnaya, A. (2020, May). Symbolic Leadership
in the Organizational Culture in the Context of Transformation. In 6th International
Conference on Social, economic, and academic leadership (ICSEAL-6-2019) (pp.
5-10). Atlantis Press.

Aslamazishvili, D., Ignatova, V., & Smirnaya, A. (2020, May). Symbolic Leadership
in the Organizational Culture in the Context of Transformation. In 6th International
Conference on Social, economic, and academic leadership (ICSEAL-6-2019) (pp.
5-10). Atlantis Press.

Barsky, A. E. (2019). Ethics and values in social work: An integrated approach for a
comprehensive curriculum. New York: Oxford University Press.

Buhalis, D., & Sinarta, Y. (2019). Real-time co-creation and nowness service: Lessons
from tourism and hospitality. Journal of Travel & Tourism Marketing, 36(5), 563-
582. doi:10.1080/10548408 .2019 .1592059

Cosar, B., Uzuncarsili, U., & Altindag, E. (2020). Do Not Neglect the Power of
Symbols on Employee Performance: An Empirical Evidence From Turkey. SAGE
Open, 10(4), https://doi.org/10.1177/21582440 209 6 7949.

Czarniawska, B., & Gagliardi, P. (Eds.). (2003). Narratives we organize by (Vol. 11).
John Benjamins Publishing.

Dandridge, T. C., Mitroff, I, & Joyce, W. F. (1980). Organizational symbolism: A
topic to expand organizational analysis. Academy of Management Review, 5(1), 77-
82. https://doi. org/10.2307/257806

Esitti, B., & Buluk, B. (2020). Organizational Symbolism: An Overview of the
Tourism Industry. Organizational Behavior Challenges in the Tourism Industry,
188-206.

Fatuhi, Mahmoud (2022). Image rhetoric. 7th edition, Tehran, Aghat Publications. (In
Persian)

Fotaki, M., Altman, Y., & Koning, J. (2020). Spirituality, Symbolism and Storytelling
in Twentyfirst-Century Organizations: Understanding and addressing the crisis of
imagination. Organization Studies, 41(1), 7-30.

Fuller, S. R. (2008). Organizational symbolism: a  multi-dimensional
conceptualization. The Journal of Global Business and Management, 4(2), 168-
174. doi: 10.5465/amr.2008.32465742.

Gagliardi, P. (2015). Myths and symbols: Organizational. In P. Bryant & J. Mathews

(Eds.), International encyclopedia of the social & behavioral sciences, 2nd edition,

Volume 16. http://dx.doi.org/ 10.1016/ B978-0-08-097086-8.73088-1

Gerevich, J. (2015). Personal motif in art. Psychiatria Hungarica: A Magyar

Pszichiatriai Tarsasag Tudomanyos Folyoirata, 30(2), 114-130.


https://doi.org/10.1177/21582440%20209%206%207949
http://dx.doi.org/%2010.1016/

ARRY (AY=V) 3FY 0l (FF olo) ¥ ojlows Y 0)50 ¢ g0 slalojl o pie ole dolilad

Gherardi, S., & Turner, B. (1987). Real men don't collect soft data.

Greenblatt, S. (2017). The rise and fall of Adam and Eve. London: Bodley Head.

Gruter, J. K. (2007). Aesthetics in architecture. Translated by Jahanshah Pakzad and
Abdul Reza Homayun. Tehran: Shahid Beheshti University, Center Printing and
publications. (In Persian)

Hurrell, S. A., & Scholarios, D. (2014). The People Make the Brand” Reducing Social
Skills Gaps Through Person-Brand Fit and Human Resource Management
Practices. Journal of Service Research, 17(1), 54-67.
doi:10.1177/1094670513484508

Jafari, A., & Karimi, F. (2016). Professional policymaking in the education system in
the third millennium with an emphasis on future studies. Shabak scientific-
specialized monthly, 3(29), 47. (In Persian)

Khoshab, A., Alaei, R., Alvi Moghadam, S. M., & Saebi, M. H. (2016). Monitoring

rganization of Mashhad Municipality in 2017 Vision. Journal of Progress and

Excellence Research, 1(1), 52-70. (In Persian)

Kocoglu, L, Akgiin, A. E., & Keskin, H. (2016). The collective unconscious at the
organizational level: The manifestation of organizational symbols. Procedia-Social
and Behavioral Sciences, 235, 296-303.

Kriz, J. (1988). Facts and artefacts in social science: An epistemological and
methodological analysis of empirical social science research techniques. McGraw-
Hill.

Lemon, M., & Sahota, P. S. (2004). Organizational culture as a knowledge repository
for increased innovative capacity. Technovation, 24(6), 483-498.

March, J. G., & Olsen, J. P. (1976). Ambiguity and Choice in Organizations (Bergen:
Universitetsforlaget, 1976).the same point is stressed in Wilson, Bureaucracy, 55-
59.

March, J., & Simon, H.A. (1958), Organizations, New York: Wiley.

Masoumi, Gh.R. (2014). An introduction to the world's ancient myths and rituals.
Third edition, Tehran: published by Sore Mehr publishing company. (In Persian)

Mayr, K., & Siri, J. (2011). Management as a symbolizing construction? Re-arranging
the  understanding of  management. Historical  Social Research/Historische
Sozialforschung, 160-179.

Mohammadi Shahroudi, H., Rahim Nia, F., Malekzadeh, Gho.R., & Khodaviyan,
A.R. (2017). Explaining the characteristics and dimensions of organizational
resilience in production organizations facing risks and challenges. Environmental
Risk Management, 5(1), 111-126. (In Persian)

Moradi, F., Alwani, S. M., & Kazemi, A. (2019). Designing a Proactive Organization
Model in TIran’s Governmental Organizations. Public Organzations Management,
7(4), 39-54. (In Persian)

Morand, D., & Zhang, L. (2020). The impact of status-leveling symbols on employee
attitudes: a moderated mediational analysis. The International Journal of Human
Resource Management, 31(19), 2495-2520.

Morrison, D. E., & Henkel, R. E. (1970), The Significance Test Controversy: A
Reader. Chicago: Aldine.

Ojiako, U., & Aleke, B. (2011). Symbols as cultural expressions of technology
diffusion. Society and Business Review, 6(3), 198-213.

Perrow, C. (1979). Complex Organizations: A Critical Essay. New York: Random
House.

Rafaeli, A., & Worline, M. (2000). Symbols in organizational culture. Handbook of
organizational culture and climate.

Strauss, A., & Corbin, J. (1994). Grounded theory methodology: An overview.

Tabatabaei Nesab, S. M., & Abbaszadeh, M. (2019). Investigating the function of
symbolism in corporate branding. Farda Management, 19(64), 147-164. (In
Persian)



W P il (9> slaglels )3 Slojls (25 o Jio (2xivwyliel g (S 1o Sen 5 (o0

Turner, B. A. (1986). Sociological Aspects of Organizational Symbolism.

Organization/Studies, 7(2), 101-116.
Westphal, J., & Park, S. H. (2020). Symbolic management: Governance, strategy, and

institutions. Oxford University Press.
Williams, D. (2014). Models, Metaphors and Symbols for Information and Knowledge

Systems. Journal of Entrepreneurship Management and Innovation (JEMI), 10(1),
79-107.





