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Objective: The current study aims to explore the attitudes, motivations, and obstacles to
knowledge sharing among postgraduate students at the University of Tabriz.

Methods: The research method employed is a descriptive survey. The statistical
population of the present study is 6,223 postgraduate students from the University of
Tabriz, with a sample of 374 individuals selected based on the relative stratified sampling
method according to the Krejci-Morgan table. Data were collected using a researcher-
developed questionnaire. Its validity was confirmed by experts in Library and
Information Science, and its reliability was determined to be 82.9% using Cronbach’s
alpha. Data analysis was performed using SPSS version 24, employing descriptive and
inferential statistics, independent t-tests, one-way analysis of variance, Pearson’s
correlation coefficient, and linear regression.

Results: The research findings indicated that the respondents’ age, gender, and major
academic groups of the respondents had an effect on their knowledge sharing behavior,
but their level of education did not. Pearson’s correlation coefficient results revealed a
significant relationship between the extent of knowledge sharing and the components of
attitude, motivation, barriers, resources, types of information, and knowledge sharing
channels. Furthermore, the multiple regression analysis results showed that among all the
independent variables, ‘attitude towards knowledge sharing’, ‘types of shared
information and knowledge’, and ‘motivation to share knowledge’ were included in the
equation. These three components explain 19% of the changes related to knowledge
sharing.

Conclusion: Knowledge sharing can facilitate the exchange of ideas, experiences, and
knowledge among students, leading to an expansion of knowledge and a deeper
understanding of their subjects. In general, the implementation of knowledge sharing
among postgraduate students at the University of Tabriz could help achieve the
university’s educational and research objectives.
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EXTENDED ABSTRACT

Introduction
Knowledge Sharing (KS) is a crucial activity in knowledge management. The organizational

benefits of KS include leveraging past experiences, prompt problem-solving, fostering new
ideas and insights, and eliminating redundancy. At the individual level, it facilitates skill
development, knowledge enhancement, and provides a platform for continuous learning
(Mahmoudi Topkanlou, 2016). In academic settings, KS plays a pivotal role in knowledge
management. It demands a thorough understanding of how to effectively manage and enhance
the value of knowledge assets (Fullwood et al., 2013).

A review of studies on KS behavior reveals that student KS has been explored from various
perspectives and dimensions. Findings from diverse studies (Wangpipatwong, 2009; Rehman
et al., 2011; Ong et al., 2011; Ugochi Isika et al., 2013; Chong, 2014; Dzandu, 2014; Majid et
al., 2015; Ali & Khan, 2016; Farajpahlou et al., 2017; Kaffashan Kakhki et al., 2017; Rafique
& Anwar, 2017; Islam et al., 2017; Nisar ul Hag & Haque, 2018; Malmir & Ziaei, 2019;
Aljaaidis et al., 2020; Arastoopoor et al., 2022; Arif et al., 2022; Deng et al., 2023; Kaba et al.,
2023) indicate a direct positive relationship between willingness to share and trust. Also,
willingness to KS is related to motivation, perception, and learning.

In addition, the KS attitude and intention directly and meaningfully shaped the KS behavior.
In some studies, major barriers to KS have been mentioned: Ali and Khan (2016) identified two
main factors as barriers to KS. First, “people only share with those who share with them” and
the other was “afraid that others would perform better”. Also, shyness and poor language skills
(Majid et al., 2015), give-and-take (Rafiqgue & Anwar, 2017), lack of KS culture and
appreciation (Rafique & Anwar, 2019) are mentioned as barriers to KS. Due to the importance
of universities in moving towards effective knowledge management and the role of students as
one of the most important constructive elements in this process, examining the KS behavior of
students can lead to the strengthening of their behavioral aspects, the promotion and effective
application of knowledge, and the strengthening of students' academic level. Considering that
KS behavior among postgraduate students at the University of Tabriz (PSUT) has not been
investigated, the aim of the current study is to examine the attitude, motivations, and barriers
of KS behavior among PSUT. The research hypotheses are as follows:

1. There is a disparity between demographic factors (gender, age, educational level, and

major academic groups) and KS behavior among PSUT.

2. The general attitude towards KS among PSUT varies across major academic groups.

3. There is a positive correlation between the level of KS among PSUT and its components.

The current study aims to explore the attitudes, motivations, and obstacles to knowledge
sharing among postgraduate students at the University of Tabriz.
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Method
The research method is a descriptive survey. The statistical population of the present study is

6223 PSUT in the academic year 2019-2020, and 374 of them were selected as the sample using
relative stratified sampling method according to the Krejcie-Morgan table. The data collection
tool was a researcher-designed questionnaire, the questionnaire consisted of two main parts,
which the respondents completed with full knowledge and satisfaction. The first part focused
on demographic characteristics of the sample (gender, age, level of education, title of the field
of study, name of the faculty). The second part of the questionnaire consisted of 50 closed-
ended questions. Responses were measured on a five-point Likert scale. Then, the general
attitude towards KS was measured with 3 items, ranging from strongly agree (5) to strongly
disagree (1) and other dimensions (KS with 4 items, the desired resources in KS with 6 items,
the understanding of KS in performing academic tasks with 3 items, types of information and
knowledge shared with 8 items, motivations for sharing knowledge with 8 items, desired
channels for sharing knowledge with 6 items and limiting factors for KS with 12 items) were
ranging from 1 (Never) to 5 (Always). Each student could receive minimum and maximum
points of 1 and 5, respectively, for each component option, with average points calculated as 3.
Validity of questionnaire was confirmed by experts in Knowledge and information science and
its reliability was calculated by Cronbach's alpha equal to 82.9%. Data analysis was conducted
using descriptive and inferential statistics, including independent t-tests, one-way analysis of
variance, Pearson's correlation coefficient and linear regression were used in the SPSS version
24.

Results
The findings of the research showed that the age, gender and major academic groups of the

respondents had an effect on their KS behavior, but the level of education did not affect. The
results of Pearson's correlation coefficient showed that there was a significant relationship
between the amount of KS and the components of "attitude, motivation, barriers, resources,
types of information, and KS channels". Also, the results of multiple regression analysis showed
that among all the independent variables, "attitude towards sharing knowledge”, “types of
shared information and knowledge™ and "motivation to share knowledge" were entered into the
equation, which in total 19% of the changes related to sharing knowledge, are explained by
these 3 components. Other findings of the research showed that the most important motivations
for KS according to PSUT viewpoints were helping others, learning from others, exchanging
knowledge, and maintaining mutual relations. Also, according to them, the most important
obstacles to KS are “lack of communication with others”, “lack of KS culture” and “fear of
others better performance”. The first hypothesis received partial confirmation, whereasethe
second and third hypotheses were supported.

Conclusions
Knowledge Sharing (KS) can facilitate the exchange of ideas, experiences, and knowledge

among students, leading to the expansion of knowledge and a deeper understanding of the
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subjects studied. In general, if KS is implemented among postgraduate students at the
University of Tabriz (PSUT), it can help achieve the university’s educational and research
goals. KS can foster increased cooperation and interaction among PSUT students. These
interactions can lead to the formation of working groups and joint projects, thereby enhancing
the students’ ability to cooperate and solve problems.

Knowledge sharing can facilitate the exchange of ideas, experiences, and knowledge among
students, leading to an expansion of knowledge and a deeper understanding of their subjects. In
general, the implementation of knowledge sharing among postgraduate students at the
University of Tabriz could help achieve the university’s educational and research objectives.
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