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Objective: A knowledge audit is a crucial tool for analyzing and identifying knowledge
needs, creating a knowledge inventory, understanding knowledge flow, and mapping
knowledge. Therefore, this study aims to analyze the knowledge audit of physicians at
Shahed University.

Methods:
methodology. The statistical population of the study includes 45 physicians working in
the Faculty of Medicine at Shahed University. The data collection tools in this research
are a checklist and a researcher-made questionnaire. Data analysis was performed using

This applied research is conducted using a descriptive-analytical

a one-sample t-test in SPSS software.

Results: The findings showed that the components of identifying knowledge needs, the
status of existing knowledge assets (implicit and explicit knowledge), and the flow of
knowledge and knowledge map of physicians of the Faculty of Medicine at Shahed
University are moderate to low at a significance level of 0.05%. In other words, little
attention is paid to auditing the knowledge of physicians.

Conclusions: The results indicate that the status of knowledge auditing of physicians at
Shahed University is not favorable. Therefore, policymakers in the Faculty of Medicine
of this university should provide the necessary groundwork for the successful
implementation of knowledge audit. This can be achieved through knowledge sharing,
evaluating knowledge assets, assessing knowledge needs, creating knowledge
repositories, establishing networks, and facilitating effective communication to enhance
the flow of knowledge. Additionally, providing the necessary infrastructure for recording
knowledge assets, transferring essential knowledge through training courses and
seminars, and developing specialized knowledge maps are crucial steps in this process.
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EXTENDED ABSTRACT

Introduction
Knowledge audit is one of the important tools to analyze and identify needs, inventory, flow

and knowledge map. Considering the increasing importance of medical knowledge in providing
public health to societies, it can be said that a knowledge audit in the field of medicine is very
necessary for better management of knowledge processes in this field and it can evaluate and
review the status of knowledge assets of health organizations. To help identify knowledge
needs, existing knowledge assets and resources, knowledge flows and their future knowledge
map. Knowledge audit is effective for the systematic examination of medical knowledge in
medical knowledge management systems and its valuation and determining the opportunities
and problems of this field, so that the knowledge needs of medical organizations, knowledge
assets/knowledge resources, knowledge flows, future knowledge needs, Analysis of the
knowledge gap and people's behavior in sharing and creating medical knowledge in medical
organizations is determined. Therefore, the purpose of the current research is to analyze the
status of knowledge audits of physicians of the Faculty of Medicine at Shahed University.

Method
This research is of an applied type, which was carried out with a survey method. The statistical

population of this research includes 45 physicians working in the Faculty of Medicine of Shahed
University. The tool of data collection in this research is a checklist and a researcher-made
questionnaire. The research questionnaire includes a total of 60 items of which 15 items are
designed for each of the knowledge audit components (needs, inventory, flow and knowledge
map). Before implementation, the designed questionnaire was subjected to the judgment of 3
experts familiar with the field of knowledge management and its validity was obtained. A 5-
point Likert scale (agree, somewhat agree, no opinion, somewhat disagree, and disagree) was
used to measure the questions of the questionnaire. Data analysis was done using a one-sample
t-test through SPSS software.

Results
The study revealed that the identification of knowledge needs, the status of existing knowledge

assets (subjective and concrete knowledge), and the flow of knowledge among physicians in
the Faculty of Medicine at Shahed University were at a significant level of 0.05, ranging from
medium to low. However, the knowledge map of university physicians showed a medium to
high level of understanding. In other words, little attention is paid to the knowledge audit of
university physicians. This may be due to the absence of specialized scientific databases in this
field, lack of access to such databases, insufficient knowledge resources, rich knowledge
content, and culture of cooperation, weakness of physicians with each other, lack of cooperation
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culture, dissatisfaction with existing resources and knowledge situation, lack of reward and
encouragement system for acquiring, creating, storing, organizing, spreading, transferring and
using knowledge, lack of knowledge sharing culture, lack of necessary infrastructure, Lack of
organizational culture and appropriate administrative structure, lack of alignment of the
university's strategy with the knowledge needs of physicians, and lack of use of physicians’
opinions and requests to solve knowledge problems in the university to meet their knowledge
needs. Also, the average to low status of physicians’ knowledge assets is due to the lack of a
suitable context for the sharing of physicians information, the lack of availability of the
information sources needed by physicians, the lack of the necessary infrastructure to record the
knowledge assets of physicians, the lack of proper archiving facilities, the lack of use of
technologies. The day to save the knowledge of physicians, the lack of access to new
information sources outside the university and the lack of specialized databases needed by
physicians in the university, the mismatch of knowledge assets in the university with the
knowledge needs of physicians, the lack of continuous evaluation of the knowledge assets of
physicians in the university. In addition, the inappropriateness of the knowledge flow of
physicians in the absence of communication networks for the distribution and sharing of
physicians information resources, the lack of continuous training courses and specialized
seminars within the university, the lack of a suitable educational system for knowledge transfer,
the lack of cooperation of the university to carry out projects Joint research with other
organizations and research centers, lack of organizational culture in the field of production,
organization, storage, transfer, sharing and use of knowledge among physicians, lack of holding
specialized meetings to share scientific and informational achievements of physicians within
the university, lack of a strategy clear and clear knowledge about the future for physicians.
However, the reasons for the desirability of doctors' knowledge map are the importance of
physicians to identify knowledge gaps, facilitate access to information from internal and
external experts, have the expertise, pay attention to the knowledge needs of doctors and
society, discover knowledge and expertise, identify knowledge sources, knowledge flow and
knowledge location in specialized fields, attention to research priorities, appropriate
organizational structure, teaching and learning processes, knowledge audit processes, easy
access to information and knowledge resources, documentation of knowledge assets,
illustration and display of knowledge structure, categorizing and classifying knowledge,
analyzing information and knowledge from different angles, developing the content and
structure of science and providing the necessary infrastructure for knowledge maps.
Conclusion

The results showed that the status of auditing the knowledge of physicians at Shahed University
is not favorable and therefore policymakers in the medical field of this university and therefore
the policy makers of the medical field of this university should provide the necessary grounds
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for the successful implementation of the knowledge audit of physicians through knowledge
sharing, evaluation of knowledge assets, knowledge needs assessment, creation of knowledge
repositories, creation of networks, appropriate communication to strengthen the flow of
knowledge and identify knowledge gaps, providing the necessary infrastructure for the
processes of recording knowledge assets, transferring the required knowledge through holding

training courses and seminars and preparing knowledge maps in in specialized fields in this
field.
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