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Abstract

The emergence of the Internet in the world has led to the emergence of trends in the use of social media in everyday
life, so that social media create various opportunities for the development of relationships between social media
users. The purpose of this research is the impact of digital content marketing on electronic word-of-mouth marketing
by considering social effects (case study: tourism industry of Mashhad). Descriptive-survey and applied research
method and non-random sampling method are available. Due to the unlimited statistical population, according
to Cochran’s formula, 384 questionnaires have been collected from the statistical population of Mashhad tourism
industry. Statistical data processing was done at the descriptive level with SPSS and at the inferential level using
structural equations and SmartPLS4 software. The research tool was a standard questionnaire, which was finalized
after the revision and opinion of experts and professors of the university. Checking the reliability and validity of the
questionnaire was also measured and confirmed using Cronbach’s alpha test, combined reliability and convergent and
divergent validity. The findings of the research and inferential testing of the hypotheses showed that digital content
marketing has an effect on electronic word-of-mouth marketing. Also, social influences play a mediating role in the
impact of digital content marketing on electronic word-of-mouth marketing. Finally, social influences have an effect
on electronic word-of-mouth advertising. In the end, based on the obtained results, the researcher has also provided

practical suggestions.
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