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Abstract

purpose: receiving opinions, opinions and opinions of employees is one of the urgent needs of
organizations in the path of development and transformation, and despite this need, employees
refuse to do this; Therefore, the current research was conducted with the aim of reducing the
conscious shutdown of employees by emphasizing the variables of organizational transparency
and the voice of employees.

Methodology: This research is based on the purpose of applied type and in terms of method,
descriptive-survey. The statistical population of the research is made up of 220 employees of
government organizations in Mazandaran province, and 191 people were selected as a sample
using the cluster sampling method and based on Morgan's table. The data collection tool was the
standard questionnaires of Rawlins (2008), Ramingong and Snansing (2013) and Van Dyne et
al. (2003), whose reliability and validity were confirmed by calculating Cronbach's alpha and
composite reliability by professors and experts familiar with the subject. Data analysis was also
done by SPSS and PLS software.

Findings: The analysis of statistical data indicates that the variable effect coefficient of
organizational transparency on conscious shutdown is 0.86, the coefficient of organizational
transparency on employees' emotions is 0.89, the coefficient of influence of employees' voices
on pleasant shutdown is 0.87, and the indirect effect coefficient of organizational transparency
on Conscious shutdown through employees' voices is 0.77.

Conclusion: The results of structural equation modeling showed that all the paths from
organizational transparency and employees' voice to conscious silence and also from the path of
organizational transparency through the mediating variable of employees' voice are significant
and the relationships between them are confirmed. As a result, it can be said that investing in the
voice of employees, along with organizational transparency, can help overcome the conscious
silence of employees.
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