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Abstract:

This study examines the impact of digitalization at the company level on corporate social
responsibility (CSR) performance. Using a sample of A-share listed companies in China from 2010 to
2020 and through a textual data mining approach, we find that digitization is positively related to CSR
performance based on multiple tests that show this relationship to be causal. This study also shows
that firm-level digitization promotes CSR by improving innovation inputs and outputs, stimulating
innovation, and improving innovation capacity. These findings are more prominent for firms with less
financing constraints, larger sizes, and higher rates of cash recovery of assets.
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