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Abstract:

Purpose: The purpose of this article is to investigate the influencing factors of intelligent capital on
company performance.

Design/Method/Approach. We used the GMM estimation method based on dynamic panel data of listed
companies in Taiwan Electronics Industry Exchange from 2006 to 2017.

Findings: The findings of this study show that human capital, innovation capital, process capital and
customer capital all significantly improve the company's performance through organizational learning
mechanism.

Research Limitations/Achievements: It is suggested that future researches conduct their studies
internationally and in different structures of electronics industries in order to determine regional
differences in the development of electronics industries activities.

Innovation/value. The empirical results show that human capital, process capital, and customer capital
significantly improve the company's performance, while innovation capital significantly hinders the
improvement of the company's performance.
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