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: Abstract

. In the present age, which is the age of knowledge, organizations can survive by
¢ paying attention to knowledge and its effective management as an organizational
: resource. Because proper knowledge management will lead to a competitive
: advantage for organizations and ultimately more success and ultimately
: organizational excellence. Therefore, this study seeks to identify the pathology
. of knowledge management in academic centers so that the most important harms
¢ of knowledge management in these centers are known and through this,
: knowledge management can be established in the best possible way. The
: statistical population of this study is all specialists in the field of higher education
: management, professors and staff experts in universities of Kerman province. 32
: people were selected as the sample group by purposive sampling method.
¢ Research data were obtained through open and semi-structured interviews
: among the sample group. The pathology of knowledge management in this study
: was investigated using the TOPSIS model and the ranking of knowledge
* management injuries was determined within the framework of the three-pronged
: model including behavioral, environmental and structural dimensions.
: Accordingly, in the category of behavioral factors, respectively, "low motivation

: and teamwork and job dissatisfaction of employees”, "lack of attention to
: maintaining human dignity and lack of meritocracy”, in the category of
¢ environmental factors, "underestimation of people's opinions in making changes
¢ and Isolation of specialists and scientists "and" Lack of public knowledge and
: familiarity with knowledge management and lack of movement of society in the
. direction of knowledge "and in the category of structural factors" Uncertainty of
: missions and strategies in universities and higher education centers "and" Lack
: of attention to the program Implementation, weakness in organizational
" discipline, complex administrative hierarchy, and participatory decision making

are the most important disadvantages of knowledge management
implementation.
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Extended Abstract

Introduction:

Organizations that can apply knowledge have a
competitive advantage. Due to the lack of
knowledge, the level of innovation and competitive
advantage of organizations decreases. Hence,
knowledge management as a coherent process
provides the path to achieve crucial knowledge.
Due to the nature of higher education centers,
developing knowledge management, as one of the
main challenges for universities and higher
education institutions, is of particular importance
and provides effective solutions and overcomes
problems in the business processes. Pathological
models play a decisive role in the organizational
transformation program.

Therefore, the main purpose of this study was to
identify the dimensions and criteria of the pathology
of knowledge management development in higher
education centers of Kerman province based on the
three-pronged model. The main question of the
present study is: What are the most important
criteria of pathology for the development of
knowledge management in higher education centers
in Kerman province?

Method:

The method of the present research is applied in
terms of purpose and descriptive in terms of the data
collection method in a case study, and qualitative in
terms of data type. The statistical population
includes all higher education management
specialists, professors and staff experts in
universities of Kerman province with the expertise
of knowledge management.

By studying the literature of knowledge
management pathology in library resources and
websites of higher education institutions since 1999,
46 criteria were identified. The sample size, based
on theoretical saturation of 32 people, was selected
by purposive method by chain reference method
(snowball method). Research data was obtained
through open and semi-structured interviews. A
questionnaire was used to collect information and
determine the weight of the criteria. The TOPSIS
method was used to rank the criteria of knowledge
management pathology. Finally, 18 criteria within
the framework of the three-pronged model were
provided in 3 main dimensions as behavioral,
environmental, and structural dimensions with the
aim of knowledge management pathology, which is
shown in Tablel.

To determine the significance of each criterion of
knowledge management pathology, a scale of 1to 9
(1 for very low importance and 9 for very high
importance) was used in the questionnaire. then, the
faculty members were asked to rank the importance
of each criterion. To increase the acceptance, the
review method was used by the participants. For

credibility, the obtained categories were returned to
five initial participants for review and approval, and
the suggested points were applied. Cronbach's alpha
was used to measure the internal consistency of the
questionnaires which indicates the high coherence
of the questions to measure the importance of the
criteria. Since Cronbach's alpha of all variables was
higher than 0.85, none of the variables were omitted,
as shown in Table 2.

Results:

In this study, using the opinions of professors and
faculty members of universities in Kerman province,
the pathology criteria of knowledge management
development in these institutions were identified. In
higher education centers of Kerman province, the
most important criteria in the behavioral dimension
are "Low motivation and teamwork and job
dissatisfaction of employees","Lack of attention to
maintaining human dignity and lack of
meritocracy”,"Lack of proper analysis and
evaluation of performance and weakness of
criticism”,"Low coordination with organizations
related to knowledge management”,"Lack of
knowledge and lack of organizational culture and
low level of knowledge and awareness of knowledge
management standards" and "Low risk-taking and
lack of commitment of managers and employees to
knowledge management”. In the environmental
dimension, the most important identified criteria
with the highest rank are "Underestimating the
opinions of individuals in making changes and
isolating experts and scientists”,"Lack of public
knowledge and familiarity with knowledge
management and lack of movement of community
nn th  drrccooa  of knowddg™”,"Leck  of
comprehensive  rules  regarding  knowledge
management","Lack of use of client opinions about
knowledge management" and "Lack of need and
demand for the establishment of knowledge
management by community”. In the structural
dimension, the most important identified criteria
with the highest rank, respectively are: "Uncertainty
of missions and strategies in universities and higher
education centers” and "Lack of attention to the
necessary planning in the field of implementation™,
"Weaknesses in organizational discipline, complex
administrative hierarchy and participatory decision
making","Lack of link between payroll, reward and
knowledge management systems" and "Lack of
transparency and facilitation of rules and regulations
and ambiguity of mission". Moreover, the most
important pathological criteria in the three-pronged
model are: Low motivation and teamwork and job
dissatisfaction of employees, and Lack of attention
to maintaining human dignity and lack of
meritocracy in behavioral dimension, Opinions of
individuals in making changes and isolating
specialists and scientists, and Lack of public
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knowledge and familiarity with knowledge
management and lack of movement of community
in the direction of knowledge in environmental
dimension, Uncertainty of missions and strategies in
universities and higher education centers, Lack of
attention to the necessary planning in the field of
implementation, Weaknesses in organizational
discipline, complex administrative hierarchy and
participatory  decision making in structural

dimension. These cases indicate that at present, the
focus and prioritization of the activities of the
universities in Kerman province should be
considered in the policymaking by evaluating the
pathology criteria of knowledge management
development, which is hoped to be in line with the
prioritization of the country's higher education
strategies.
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