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: Abstract

¢ Introduction: The purpose of this study was to design and validate a
: comparative model of the impact of human resource management development
: on organizational performance from the perspective of managers and employees
¢ with the mediating role of organizational culture, organizational commitment
: and staff retention in Islamic Azad universities of Fars province.

: research methodology: The research method was applied in terms of purpose
¢ and exploratory mixed method in terms of data collection. Participants in this
: study in the qualitative section included managers and qualified staff of Islamic
: Azad universities in Fars province, from which 10 people were selected using
: purposive sampling.

: Findings The results of structural equation testing from the perspective of
: managers showed that the two variables of organizational culture and
: organizational commitment have a mediating and significant effect on the
: relationship between human resource management and organizational
: performance, but employee retention does not mediate the relationship. Also, it
: was found that from the perspective of employees, all three variables of
¢ organizational culture, organizational commitment and employee retention have
: a mediating and significant effect on the relationship between human resource
: management and organizational performance from the perspective of
: employees.

: Conclusion: Applying the two models from two perspectives suggests that both
: managers and employees believe that organizational culture and organizational
: commitment mediate the relationship between human resource management and
: organizational performance, but retaining employees only from the perspective
: of employees can be the relationship between human resource management. And
" mediate the performance of the organization.
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Extended Abstract

Introduction:

Human resource management is a comprehensive
framework of core values, criteria and indicators in
all dimensions of human resources, which helps
human resource managers of organizations to
identify their strengths and areas for improvement
by continuously evaluating their activities,
procedures, processes and results. And plan to
improve them (Barba Argon et al., 2014). The
importance of human resource management has led
to a significant increase in the number of research
studies in this field. The purpose of these studies has
been to investigate the potential contribution of
appropriate human resource management methods
in improving organizational performance (Phi et al.,
2008; Akhtar et al., 2009; Chow and Lewis, 2012).
However, the debate over the accuracy of research,
especially on how to prove the impact of specific
methods of human resource management practices
on organizational performance, is still ongoing and
the factors that affect this relationship are in the
focus of researchers (Kazlausket and Et al., 2011;
Gang et al., 2009). For example, commitment-based
human resource management activities facilitate the
development of strong relationships through
activities such as team building, job rotation, and
supervision (Chow and Lewis, 2012). These
activities force employees to interact with and help
their co-workers, provide management suggestions,
and also connect employees with their job assistants
at the vertical and horizontal levels.
Multidimensionality of human resource
management allows organizations to achieve
corporate and personal goals (Qosh et al., 2015).
Therefore, the human resource management
approach plays a key role in the success of the
company (Setter et al., 2015).

Method

The present research is applied in terms of purpose
and method as an exploratory mix (qualitative and
quantitative). Accordingly, in the qualitative
section, the study population, which included
managers and qualified staff of free universities in
Fars province, 10 people were selected using
purposive sampling. The criterion for selecting this
number of people was to refer to previous researches
and the principle of their theoretical saturation. In
other words, due to the similarity of the answers and
their repetition, the same number of interviews was
enough. Also, the criterion of expertise of these
people is more than 10 years of work experience and
teaching and research experience for managers and
mastering the subject for employees. Managers
included the director of education, the director of
research, the vice chancellor for education, the vice
chancellor for research, and the dean and staff, as
well as the faculty and education experts. Of the total

number of nominees, 6 were male and 4 were
female, of which 5 had a doctorate degree, 1 had a
master's degree and 4 had a bachelor's degree. Also,
out of the total number of people, 1 was the director
of education, 1 was the director of research, 1 was
the deputy director of education, 1 was the deputy
director of research, 1 was the head of the faculty, 1
was a faculty member without a management
position and 4 were education experts. The method
of data analysis was using structural equations and
semi-structured interviews and was the basis for
constructing interview questions for scientific texts
and theoretical literature in the subject area. Each
semi-structured interview was conducted over a
period of 30 minutes and the received information
was analyzed using open, axial and selective coding
methods. Then, the data obtained from the interview
were combined with the data obtained from the
review of scientific texts, theoretical frameworks,
books, journals and research dissertations.

Finding

A survey of respondents' cognitive statistics showed
that 59.2% of the population were men and 40.8%
were women. Also, it was found that 100 of the
respondents were managers (for the managers
'perception model) and 241 were university
employees (for the employees' perception model).
25.2 percent of people were between 20 and 30 years
old, 55.4 percent were between 30 and 40 years old,
82 percent were between 40 and 50 years old, and
5.6 percent were over 50 years old. 54.3% of people
are people with a bachelor's degree, 39.6% are
people with a master's degree and 6.2% are people
with a doctorate. Also, it was found that most people
in the statistical community have between 5 to 10
years of work experience.

Result

Since the 1980s, there has been a heated debate
about the proper approach to managing people in
organizations. There is a lot of research that proves
that there is a strong and strong relationship between
the performance of human resource management
and the performance of a company, including the
introduction of organizational strategy and
organizational innovation (Barba Argon et al., 2014;
Sing and Sing, 2019). Human resource performance
has been defined as activities performed by the
human resources department such as hiring and
selecting human resources, evaluating human
resources, developing human resources and
encouraging and punishing them, and has changed
from a purely organizational role to a strategic one.
Accordingly, the present study was conducted with
the aim of comparative design of managers 'and
employees' perceptions of how human resource
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management  activities affect organizational
performance with the mediating role of
organizational culture, organizational commitment
and employee retention in open universities in Fars
province.

Human resources are one of the basic foundations of
societies' economics and the management of these
resources in accordance with the temporal and
spatial requirements can play a decisive role in
increasing its efficiency in institutions and
organizations. The purpose of human resource
management is to increase the efficiency of human
resources in the organization and consequently
improve the performance of the organization (Haj

Karimi and Rahimi, 2015). Performance is a topic
that is constantly reviewed by academic researchers
and executives (Zidan et al., 2011). Therefore, in the
present study, it was found that human resource
management improves company performance and
with a comprehensive approach is able to shape
personal behaviors and employee relationships with
each other and can play key steps in increasing the
efficiency and effectiveness of organizations. This
result was confirmed in both models from the
perspective of managers and employees. Therefore,
the views of managers and employees are consistent
in this regard.
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