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. Dysfunctional
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. Boxall &Purcell

. Ashkanasy

. Huy

. Emotional capability
. Acknowledge

. Recognize

. Monitor

. Discriminate

. Attention
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. Emotional Capability

. organizational emotional intelligence
Menges

. Salovey & Mayer

Menges & Bruch

. Collective emotional intelligence
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2. Gross &Thompson

3. Situation selection

4. Situation modification
5. Attentional deployment
6. Cognitive reappraisal
7. Response modulation
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