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Abstract

The existence of a climate in which employees cannot express their
opinions and ideas or are not allowed to express innovative ideas can
affect the performance of employees and the organization; Therefore,
managers should try to identify and fix the factors affecting this
phenomenon and pave the way for employees to freely express their
views. The purpose of this study is to Investigating the effect of
Leader behaviors on the employees' voice behavior with the mediating
role of Relational Identiifcation and1Work Engagement. The
population of the research is employees' of Water and Sewerage
Company in Ahwaz city. 269 people were examined as a statistical
sample. The research is applied in terms of purpose and regarding the
data collection the research is descriptive. Data were collected by
simple random sampling method. The data collection tool was a
questionnaire and its validity was confirmed by the discriminant
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validity and convergent validity was confirmed and the reliability of
the questionnaire was confirmed by using Cronbach's alpha
coefficient and construct reliability (CR). After the data were
normalized, the research hypotheses were tested using Pearson
correlation coefficient and structural equation modeling using SPSS25
and AMOS24 software. The results of the test of research hypotheses
show that ethical leadership significant effect on Work engagement,
relational  Identiifcation and employees' voice behav.or.
Transformational leadership significant effect on work engagement,
relational Identiifcation and employees' voice behavior. Work.
engagement and relational Identiifcation significant effect on andl!
employees' voice behavior. The role of partial mediation of work
engagement and relational Identiifcation in the effect of ethical.
leadership and transformational leadership on employees' voice
behavior was was confirmed.

Keywords: Transformational Leadership, Ethical Leadership,
Relational Identiifcation, Work Engagement, Employees' Voice.
Behavior.

Introduction

Employees use their voice in the organization when they predict that
this type of behavior in the organization will be supported by
managers. Because leaders are usually the target of voice creation and
their attitudes and behaviors directly shape employees' willingness to
speak up and behavioral voices, leadership is recognized as an
important factor that largely determines employee voices. Is. In
today's business environment, there is a lot of emphasis on employees
as valuable organizational assets. This importance is especially
important in-service organizations where the employees are in direct
contact with the clients and transfer the benefits of the organization to
the clients. In recent years, managers and human resources units have
considered ways to create participation and express opinions and
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express employees' opinions as an important strategy in order to
provide better service to employees. Concerns and issues related to
employees and the need to pay attention to the voice of employees can
affect the motivation and behavioral enthusiasm of employees. The
current research seeks to answer this question: What is the effect of
ethical and transformative leadership on the voice of employees and
what is the mediating role of communicative identity and work
engagement?

Literature Review

Employees’ Voice Behavior

Behavioral voice refers to the informal, optional, upward
communication by an employee of ideas, solutions, or concerns
related to work-related issues and problems (Morrison, 2014), which
represents a type of behavior. Preventive is work that aims to improve
the existing situation (Wu & Du, 2022).

Transformational leadership

Transformational leadership style means charismatic behavior,
intellectual stimulation and individual attention, so that employees use
their maximum potential to achieve the highest level of performance
(Zhang & Gao, 2014).

Ethical leadership

Ethical leadership is defined as displaying appropriate normative
behavior through personal actions and social interactions and
promoting such behavior to followers through two-way
communication, reinforcement and decision-making (Jin et al, 2022).
Ethical leaders establish truthful relationships with their employees;
As a result, followers consider the ethical decisions made by leaders
to be ideal (Cheng et al, 2022). Ethical leaders have the ability to
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withstand external pressures and their actions create mutual values in
followers (Zulham et al, 2022).

Relational Identii catio]

Relational Identiifcation can be the perception of unity or belonging[’
to a person/group that defines itself in terms of the organization in
which it is a member, and it is defined as a psychological bond by
which a person with having a relationship Being deeply social and
having emotional and cognitive relationships gives a sense of identity
(Alharbi & Abdullah, 2016).

Work Engagement

Work engagement is a positive state and mental state related to work
in which employees are able to adapt themselves to job demands (Liu
et al, 2022).

Methodology

The population of the research is employees' of Water and Sewerage
Company in Ahwaz city. 269 people were examined as a statistical
sample. The research is applied in terms of purpose and regarding the
data collection the research is descriptive. Data were collected by
simple random sampling method. The data collection tool was a
questionnaire and its validity was confirmed by the discriminant
validity and convergent validity was confirmed and the reliability of
the questionnaire was confirmed by using Cronbach's alpha
coefficient and construct reliability (CR). After the data were
normalized, the research hypotheses were tested using Pearson
correlation coefficient and structural equation modeling using SPSS25
and AMOS24 software.
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Results

Direct relationship
When the critical value is higher than 1.96, and the significance level
is less than 0.05, this hypothesis is confirmed.

Mediation results

The impact of transformational leadership, and ethical leadership

through of mediating role of relational identiifcation, and work!(!
engagement on employees' voice behavior. using the bootstrap

method, by using 5,000 bootstrap simulation samples, and 95%

confidence level was examined. The results showed that

transformational leadership through relational identiifcation, and work![
engagement have significantly related to employees' voice behavior,

Also, a ethical leadership through relational identiifcation, and . ork

engagement have significantly related to employees' voice behavior

Also, with a significance level less than 5% (p <0.05), relational

identiifcation, and work engagement play a partial mediating role in[’
the relationship between transformational leadership, ethical

leadership, and employees' voice behavior.

The Test of Goodness of fit model

By comparing the indices obtained from the model with the proposed
value, the structural model that gives the causal relationship between
structure of variable, Tests an excellent structural model.

Discussion

The results of the hypotheses of this research were similar to previous
studies. Ethical leadership has an effect on work engagement. These
results have been observed in the findings of Jia et al. (2022) and
Ahmed and Gao (2018). Transformational leadership has an effect on
work engagement, and these results are consistent with the findings of
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Jiatong et al. (2022) and Schmidt et al (2016). Ethical leadership has
an effect on relational identiifcation, which is consistent with the.
research of Islam et al. (2019). Transformational leadership has an
effect on relational identiifcation, which was silJilar to the research
results of Liang et al. (2017) and Jyoti and Bhao (2015). work
engagement affects the employees' voice behavior, this result was also
observed in Liu et al.'s (2022) and Buil et al (2019) research. relational
identiifcation affects emp.oyees' voice behavior. With the literature
related to this result, it was observed that this result was confirmed in
the research of Akkan and Guzman (2022) and Zhu et al. (2015).
relational identiifcation affects employees' voice behavior.[!
Transformational leadership has an impact on employees' voice
behavior. This result was confirmed in the research of Ehrnrooth et al.
(2023) and Afsar et al. (2019). Ethical leadership has an effect on the
employees' voice behavior, which was found in the research of Cheng
et al. (2022) and Jin et al (2022).

Conclusion

In recent years, attention has been paid to the voice of employees.
Many companies abandon traditional hierarchies and use consultative
methods to achieve organizational goals. Therefore, the way of
leadership and the interactions between the leader and the followers
can create synergy. It is not possible to use the suggestions of the
employees without paying attention to the votes of the employees.
Therefore, it is suggested to the managers to welcome the positive and
negative opinions of the colleagues more than before and to be based
on consultation in the performance of organizational tasks. This makes
employees find work fun and exciting. Maximizing participation and
valuing employee input can reduce false participation. Using an
efficient suggestion system can also help the manager in this direction.
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1. Social Exchange Theory (SET)
2. Organizational Support Theory (OST)
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