GH9d e 51Nl pin> doliliad
VOPAPY oo (liunsj) F ojlais (1€0F) 1€ 6)93
YIE0-£10V 1SSl L / PO s le L

YoV d=a.0

DOI: 10.48308/jpap.2023.231471.1295

OIS ok b 5Lt ot 3 8 B Td 55 oo b (o sl plorudl 33 ol (oo oy i
> g

YO gm0l aabld V9 g alb aabld

PR

S ke b Glojlo plradl s Glojlo elainl aylojs (el oy Bin L 8l gy i 8ud
sl 428 S plorl iz o o8ty ale lin (sl o 3 i Elon

WA ol iy (5 ol Wigad g (Stusod = iogi (e gy 13,809, [ (owld g9, [ b
51 bodls (69,3 (cly idgs VEor SWYAR Luass Lo 55 dim pw oKl Lelecla slasl j i
plomasl dslidiunyy 9 (San 5 9200 Slojlu (elosnl loyw dslidiunyy g yal (Bl dolidisyy
125 5 oy 2030 S22 lele Sl oyl ) ladslio s ojl (gl 4235 0dlitl (yzgls Slejles
AT AV /A S 4 Flig,S Wl oy ) ookl b skt p oLl cops 085 18
ool Juloxs 5 42325 (gl ()bl &¥oleo (b Je 5 CigeeaS) el (uilly Sl 51,5 3
A eslal

i i (IVF) 5yl oy b slan] aloyw o 3l ol sl 1 piRgy gbaidl
D91 Slojl plmas] 038 oy (+10Y) Leloin] oy g ;500 5 ey o dlen (sl (gloass
5 Cuto abal) 929 (il sleaidl g ((VF) lojlo plomdl 0alS sty (Sl (rizmen
e e lsie 4 bl jpin | |y Slelo plradl 5 Slojls (el o o loline
o0 p3Y il 5l Gtmed oS & ol olis (g lsle cYolae Juloo gl cpizcen 0,8 anb
Fom|

ple doodly (spslaea (35 Asmy (sySojlul sls g (S wiges gl el g BCydga0
& Caus Hslis Il g SleMbl g il o 0Ly 51,81 5405 delite ¢ ode la slael (4)Kon
o J) lgicen |y Sl plol sl Sl 5,90 M gilie 29108« Jlo (Bj5e] pllas (53,28 (g losles
Cadld pols gl lacdgio

il pald ) elaal pbrudl 383 ainej Gl (Slojlo (sloal o dnogi b1 dos (Sely
g el 55 G Blen (s o0 olatel e baulyy Cugli b elan] ylop &) o

4 e iz (ol pasedio &ygo 4y S 408 50 0 ol (sl gy 5o sl (4051 b S
ol o AS) yas sl 458,55 )3 ooy r 390 UmolSutil ale i (slise] oo 13 xSy & po0
ol 4285 )15 03litsl 3,90 g daz 5 )l gl (sl o 4 gy dsliiioy g Slojls elaza!

ooy o :elle £oi

Ly o8y Lale Sl (glacl ¢ Slojle plras] ¢ eloin] diloyus ¢ 1 8lon 1 gulS CilolS

OB w5 wlazio

(s3] pe 09,8 Lokl )
9 =y ﬁ}l-f— casiisle
oKl

> o ‘LSA&JLMAJ|9)

FRCOWEPY) RIS T W JEPRVE o0

(Jgme
f.taherpour@birjand.ac.ir
Copde adyl lals oy

(D3l Cupde 09,5 (bigal
5 SwF o psle euSail

L\.\.A}).AJ oKl &wl.a.»u‘j)

(9 Sl iz
Naserif61@gmail.com

120¥/Vo/0) :dllio ol &) 5 120Y/09/09 tdlldo (yi)ady &) 1FoP/oV/PY :dllio Cdlyys &)U
bl ()5 (g dagad sBLESIS ((gyllluns g Cuyade 615401 awgd 634D yaixiio
Copyright: © 2023 by the authors. Submitted for possible open access publication

under the terms and conditions of the Creative Commons Attribution (CC BY)
license (https://creativecommons.org/licenses/by/4.0/).


mailto:f.taherpour@birjand.ac.ir
mailto:Naserif61@gmail.com
https://orcid.org/0000-0003-2549-1515
https://doi.org/10.48308/jpap.2023.231471.1295
https://orcid.org/0000-0002-3244-7259

Public Administration Perspective (PAP)
Vol 14 (1402), No: 4 (Winter), Pages: 103-123

Print ISSN:2251-6069 Online ISSN: 2645-4157

Page 104

Research Paper

The Role of Organizational Social Capital in Organizational Cohesion with the
Mediation of Co-Creation Among Faculty Members of Birjand University
Fateme Taheri®!", Fateme Naseri®?

Authors
1. Department of
Educational Sciences,

Faculty of Educational
Sciences and Psychology,
Birjand University, South
Khorasan, Birjand, Iran
(*Corresponding Author).
f.taherpour@birjand.ac.ir

2. Master of Educational
Management. Birjand
University, South
Khorasan, Birjand, Iran.
Naserif61@gmail.com

Abstract

Purpose: This study was undertaken to explore the relationship between
organizational social capital and organizational cohesion, with co-creation
serving as a mediating variable among the academic faculty members at
Birjand University.

Design/ methodology/ approach: A descriptive-correlational research design
was employed. The sample comprised 186 faculty members from Birjand
University over the academic years 2010-2019. Data collection instruments
included Tahirpour's co-creation questionnaire (2021), Fandio et al.'s
organizational social capital questionnaire (2015), and Captain's organizational
cohesion questionnaire (2005). Confirmatory factor analysis was utilized to
ascertain the construct validity of these questionnaires, yielding reliability
coefficients (Cronbach's alpha) of 0.97, 0.93, and 0.93, respectively. Data
analysis was conducted using variance analysis, regression analysis, and
structural equation modeling.

Research Findings: The analysis revealed that social capital significantly
predicts co-creation (standard coefficient = 0.74) and organizational cohesion
(standard coefficient = 0.57). Furthermore, co-creation was found to be a
significant predictor of organizational cohesion (standard coefficient = 0.74).
The results affirmed a positive and significant relationship between
organizational social capital and cohesion, with co-creation acting as a
significant mediator. Additionally, structural equation modeling confirmed the
adequacy of the research model's fit.

Limitations & Consequences: The study faced limitations related to sampling
and measurement errors, the costly nature of data collection, faculty members'
reluctance to participate, concerns over confidentiality, the scope of the higher
education system, and a scarcity of necessary research resources.

Practical Consequences: Enhancing organizational social capital could
facilitate social cohesion and foster co-creation by strengthening trust-based
relationships.

Innovation or value of the Article: This study is distinct within the national
context as it specifically investigates these variables among university
academic staff, marking the inaugural application and translation of the
organizational social capital questionnaire in this domain.

Paper Type: Research Paper

Keywords: Co-Creation, Social Capital, Organizational Cohesion, Academic
Staff Members of Birjand University
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