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Abstract

Purpose: This study aims to design and elucidate a model for human
resource empowerment, predicated on the capabilities of organizational
intelligence and the quality of organizational interpersonal relationships.
Design/Methodology/Approach: Utilizing a mixed-method approach
(qualitative and quantitative), this research endeavors to delineate and craft
the dimensions of the proposed model. The qualitative phase engaged
managers from the electricity industry, leveraging their expertise through
library research and semi-structured interviews for data collection. For the
guantitative phase, the structural equation modeling and path analysis were
employed to corroborate the qualitative insights. The sample, comprising
372 employees from the electricity sector in Sistan and Baluchestan
province, was determined using Morgan’s table. Data were gathered via
three Likert-scale questionnaires assessing empowerment, organizational
intelligence, and organizational interpersonal relationships. Validity of the
guestionnaires was ascertained through expert evaluation, while reliability
was confirmed via Cronbach'’s alpha and composite reliability tests.
Research Findings: Findings indicate that both organizational intelligence
and interpersonal relationships significantly enhance employee
empowerment, with effect coefficients of 77.4% and 62.9%, respectively.
The results suggest that augmenting organizational intelligence and
interpersonal relationship capabilities can substantially empower
employees.

Implications: This investigation is confined to the electricity industry
within Sistan and Baluchestan Province, suggesting the potential for broader
applicability and insights if implemented across diverse organizations.
Future research could extend to other sectors to validate the model’s
universal applicability.

Practical Implications: The study underscores the importance of
organizational intelligence and interpersonal relationships in fostering
employee empowerment. These elements are pivotal for human resource
success and serve as a bedrock for organizational innovation. Managers are
encouraged to adopt comprehensive strategies addressing human resource
challenges based on these findings.

Innovation or Value of the Article :This research is distinguished as a
pioneering effort in its domain, offering a novel model that addresses a
pressing issue in the electricity sector of Sistan and Baluchestan. It
contributes a unique perspective on leveraging organizational intelligence
and interpersonal relationships for human resource empowerment.

Paper Type: Research Paper

Keywords:  Organizational Intelligence, Employee Empowerment,

Organizational Interpersonal Relationships.
Acceptation Date: 2023-08-01 Publication Date: 2023-12-22

Publisher: Iran — Tehran — Shahid Beheshti University — Faculty of Management & Accounting

Copyright: © 2023 by the authors. Submitted for possible open access publication
under the terms and conditions of the Creative Commons Attribution (CC BY)
license (https://creativecommons.org/licenses/by/4.0/).


https://orcid.org/0009-0002-0534-9239
https://orcid.org/0009-0006-6857-8230
https://orcid.org/0009-0008-4832-801X

PAP
I¥ (F)

a0 | OO

Gilgd Cupe jIladie s

EVRUT)
ol o Gl (5565 ol 2 2l (e oMbl (1938l50) Sy § Y g5 4y g5 o o
Sl slasliaal 4 1L 398 sl paenss (gl Sl > aglojls ol pse (Surienty,et al.,2014)
- (Lashley,1999) 5.5 o y-oxie 3dg5 g (5590 0 2L 4y (Sluiloadll dylo o (il S g 1S 4SS
I tza plgis ]y ilosialy slaacly daglojls jlin ojgyel & Cunl o> & ggd90 (nl Cuonl
3 ynly S Sl (69 (¢ 5boiodlys a5 Ll 51 (Maynard,et al.,2012:1245) x5lais 3y 345,18 9 oS
ok os SLladl g o ilnl Sl 5 3905 walyd |y o slajls S b glejlo o o el el
40 b s y18 oSl (ga]E 4l s )08 | () s T (g jlotiall
polie gl ol 51 Wlgigo 4 5,08 @9 0 Sl ol (gl ghiie )8 5l oo ST ] dlasly
Y Cdgime wlas! caw (gjlwsiaslys (Horrenkol,1999) 305 sbul ol 3,)8 5 (Siwolid
S5 3l OUSHE gilwaialys (Greasley et al.,2008) cuol ylojlo > g Sas (gl LS,
(Lin,1998) sl oo clodd cuS o)) slp (il iy 5 3950 Copds e b
HB) Lo sy 2ligy plp )3 B ol dalss ISl lae 40 Ul 90351 b (SUS S (09 b (s jlosiollys
0j9,0l (Farahani et al.,2012: 42) 5yl wals I, jlojle cy5p Slage 9 03,5 Joo cavlio yobas
sl by ol QLS ) 1 el @98 S a8l s QL] Sy Sl (g8 (giloiallys
Cgonl 4y )l gl o Gy 509 5 i Esh ln ) £V Ul 5 008 by 08 IS
) )3 e Slojl (92,80l bilg) 5 (Slajl (gn (slaadlhe 4 dngi ¢ Sl (695 (giloriallys (939059,
Mardani Garmdare, 2018 .,Yousefali and ) &1 o Clus 4 Sle (g0l (LS8 (il
o yuxio cpl 4y 5y 3 Slos ay oliwd o Jlojlo Claal dyuiy (gl bylojlw o oplpls .(Nosrati,2018
Uosn (2006) Y Ma .l sl j3 31,81 5 Slas 25 (gl deg s sl Slejle Liga )l L
" Sl b e daone Lauly b il 3 gllas 5l (65 5 3! 53 ol Uiy ol
e canndy Sl aylopo sl 1 oalizul b a5 wily o olojles pisu il 1y Sloslu ien (2001)
Y ) oolatwl 4 ol dgazwe g (Slles b 1) SleMbl Slojlw Lier | (s uSosme b baylejlo
e S5 & gign & Jod S 5 Il 558l Jlejls GBsn Amde sy lejls gl
1555 o 5 xSore 3 2l olesle 1 ) Lial3dl 5 bss (sl olpte (Matsuda,1998) el
4w axlge by (Jame b )de lacsygld 5 cngh slagsdyy 2909 e laglojles 059yl cutly
bl oty 1) 38 (b oSl 11l gy cnl 51 05l0loe s 4 ]y o (sl 5 Sl lao (slaspagg
YU 5 ,Shas b ales ool gy ey (a5l gd bl 5 4S5 L g 4 Lo |y 355 b 5 Cind
Lisn (TImori et al.,2016) sl _slojls ben il g5 epel oyl 30 (cloljal 51 (5 sl axdls
(mantagi,2019) cul ;lojle » 50 Joloe diej ;5 58l cleMbl g BT sums olis ol 8l Slojle

1. Halal
2. Schwaninger



¢ O)LA.UJ Al 6)93

Mokl ors (52 St 3 g990 cnl A3l Glojlu 3 AN ey 2 S5 Jalos I (S Wlgi e il e
ol & s gt 1 51,8 Ll b a8 w03 st 81 (gl 1y bl o Wil oo s @90
IS5 Ll e lojl (slalame > Slbls] Caenl i 336 o JolS5 cgn 5 5 15l azil S
.(Damghanian et al.,2017) cuwily Jis cuddge > Sle Jolge 51 S 1y ol Hlg o0 45 (6 y5b 4 ful
Llse ol S4 (99)° QU )18 Ll 4 JBU & sl (63,80)ke Latly 1 (S5 lojls 3 bl
2 O &S 3l (alisee slaylil g basl il g ooy 4 o)Ll Glojl 13 63,30k Ly (mte (low)
s S (33590 wly3 alej oyl )3 (Arora&Rangnekar,2016) uuS e sdlitul bl slacld
sl plil §l g pSope g cul 5y908 rel Jad @by plonil 3 3y 3)Sles sl cclie (LU
aacrl 3l 980 JUSHE sasrially g ead )b (il il g ge Cumdy dgue el dlej (5> culie
2 Oy 4 bl B Cxino )l (i 425 g adlllae 4 L5 a5 Cunl (lojo < lojls 3 £9590 (]
Caygale (KB g iato o)l 5l )b sl 555 @lie oaS A5 lgis 41 9 98 ©l59 (ol ) 5]
OUSHE ol p3¥g Cunl diailgs sl wlie 51 ston o piline (398 b, plol 45315 e 2 (6 yolas
wlge il b ol Slasl ylop Cogllae 3)Shos ol Jbo o il )55 1 Joid S8 3,Shes 5l
(Sjwdiailys e > ldlllas )l deng dine cpl )0 ST LB (b 5 waass Jlo picred .l
Geala 938 Lol el 0 plosl 5y Ctio o slaojon )3 (Slojle (63,80ke Latlg) 9 (Slojl Sign
3 paasS Je aSamy o L oas 2l ldllas jgye )l Slgld SllasMe 4 LS sy Caniio 4 Ll
Crl 5l adle g dlal cwyp )3 1y o5V Capmela Waimggy (ul (pizren Canl 0ait )] e ()
5 lojbo Lgn 2l 55 ol ol 5535 sl ey gile & (6% plasls s atle B ot ol
bl ilosiollys b 6595 blod 4 & aits Slojlo (sl yusite o piotes s Slojlo 03,50 ke Ll
Sl 5 ogdge i 4 B pgpd iy 205 )y 35 ol 2 Salsd L bl Ll (S
Wyl Gimohs 3 cul iy D95 e elan Wl 30 crtod o il plad (e 9 (sagae 4l
g5 Sljle hgp el b Sl mlie (gjlosiaily Jao o5 Ll @al8 Jhwp ol 4 (Sl 39 o0
a3l ©yge 2 o] Gagmor (i 9 Jelss ol o BT g Cosl 582 lejls (93,3 ke Ll

D9 o0 oo ) (owlol Gl Jlsw Limeh ol )

S e Slojle (3,80ke Lailg)y 9 Slojle (ign sbacubll e Sl mlie (5jlusiails (sl

$3905 &) )i oo

P Slile 62,80ke kalyy 9 Slojle (h9n laadlge e p Sl @l (gilotially sy adla-Y
SatelsS” linarsh g (i (il 3 o

Coino > Gl gl gilusiailyy sliwly > Slojl (03,80ke ki) 5 Slojls (350 slaasli-Y
el (gl 9 i (il (3

Tl 3 3y90 (sl 5 pligs (ol B oo 53 05 (g5 (5315l Jae LT ¥

Jie gl g 2hb
vee ()0 33195

d>ao | OF


https://jpap.sbu.ac.ir/article_101758.html
https://jpap.sbu.ac.ir/article_101758.html

PAP
I¥ (F)

d=a0o | OY

Gilgd Cupe jIladie s

AR w9 (51 (Sl
Lg}bw.:&.o.}ls}

Sl can 3 o3l Snls 5 ol dnwg ol 5 45 sl Sleladl asgeme (SIS (gjloiallss
ks 08050 1 (Carter,2001) s4u 0 48,5 )5 4 ol slactin 4 asgs b Slusl (5950 (590 00
(Kostiwa & Meeks, 2009:289)cusl piuisey cysb (shas 4 (glotialy oo hlicols
Sl 058 ()8 (S5 JyuS e 23 Gl )3 oS 6920 4 sl Sl (2l (slixe 4 ((slutiallys
&bo 938l59y Cuenl & o (Mirmohammadi et al,2016) wsb awisly (¢ e e gine (ipd
Olejle Slaal 35 > Sl gyl e ol > il e ol 2l (ke Gl 4 Sl
Olpde 4 Ulgs g 05551 b SUS,S b y95 b (sjluwsiaslys (Shamszare et al.,2017:1) ] o Clus 4
holoile yip Slage g 03,8 Joo cuslio jobas (1B lazee (bl ply 53 U ol salgs oSGl
sl gl DU (loriallss dbalas ol 4 dagi b Limgg ol > (Shahravi,2021) 1yl wal 8
b o Kunld 5 Slojlw c8)lhe ()8 Pl (285 ()15 Pl (pasud sl Stuold ABx
6l e pnly (slataly 13 3985 (Ul 3,5 (] 53 4l (g pasid (gl Sl I jglaie bl oo
dy90 0 3y Chblatel i (6,li8 31 5 jelate (FOCK, 2011:322) sl Ly 1) 565 418 ;5 Slles b 4
8 Mo ) yslaze (UGWU et al,2014) ol Jid ciylbg plool o sign gl sbml el Lol bl
15 gl &S 3,5 o plool plojls sl €8 Lo din) > 4l lbcleb 5 ln g, glgl lojls
plosl Ul (lis el Sauglsjl jolaie (Amadi et al.,2016) ausl axsls dlslie b s S psanas
yokaie .(Islami Harandi et al,2018) s> o plosl a8 ()5 25 13 3,8 (cdaly I8 5 YU oloe b ciyllsg
.(Shahravi,2021) s ploul LU &S sl (558 5590 45 bl 5> L3 13 3,8 STl 6,8 IMal I

Slojlw iga

Gl (Jame Lulyd b 3ills > gllae (s 1 pSose 9 3kl 53 plejle Ul Slojle Sisn
P e 9355 (503 Sl gl plod 4y (apdsn Cs po sl Glojle Ul (Slojle g (Halal, 2006)
Sisr g (MOro.etal. 2015) cosl slojle slocdloy & oy (sbily 5 laably ol 03,8
Seyd ) wl o plate aylosls ;503 511, ol g sy o ial38l 1) losle SO (s pducaldy a8 Slojle
] 5 st 31,51 gl 1y pmolio s L5 conl lojles 033 yige S5 Slejles spea (Javadin, 2017
L ablio jolate &y dlagylojlu o yel aiS” (M (lojls JolSS g 53 398 slacudgiuns I 51,8 b S oo
390 SleMbl Jol5' (gdindgn b &5 st 53SU s sliy 5 Sl pols 5 oz )3 @y slo (355,53
38 @Yl sy lansl jls0 p YL Jien 1 &S alaglejls ST Jloo g <8bys 1) 395 5l
Sl (lyls Slojl osn dnlas ol & as g5 b Limeh op! ) (Mantaqi,2019) 54 Lialgs 1365 5
A8l e 3o 5LiS o e g 2l Blen (2], S0 ledbl g G o pde o3 pml) i 4B &y
[(Shekari et al.,2015) wib o )] 3855 3003 45 Cansl oo S5 oa] Clual (o3l it 51 jolaio



¢ O)LA.UJ Al 6)93

Cabge & sy Sl o 2,08 9 SIS e @y Glojls ()5l g9y DMl g Gil> g e 5l glaie
i 4 Jpog g 2 Slops lp (mbge 5 il (21,5 929 5l ygkate (MorO etal., 2015) .
Sy 4 oliwd 5, Sles jlid cy pie I elaie .(Kikha and Abbaspour, 2018) cuul ;jlojls ) &
wl3len j yslate (Mantagi,2019) cul slydl 4 g, Jlid 4 ol bis pas 5 SUS) LelS
(AIbrecht,2003) caul (SIS <8 Lin g 09,5 (6 353k dags sl (Slojlo (slopiomms (55l lis Lo
B e )3 138led )50y QLSS o 358 00 a9 Sl B &) Cond S e ol o j3len

.(Kikha and Abbaspour, 2018) 1™ s Gas

lojlw 2,50k bl

5 oM slaply 5,k 1 3Ll hwgs Glulus] s GleMbl o dliwg 4 4 Cosl (gl 3,35ke Lails,
Oreds |y lojls Blanl 58 B 395 plowl 2503l oo 4 b g 9050 42818 STzl 4 (WS
s b jhliss Jols sgominn gl oas STl by (65,8ke Lals, (Keyton et al.,2013) xS
il g b3l ol daoly a4y o)Ll Cilises (claplojls 3 (63,854 Luls, (Shim et al,2015) .l
[(Damghanian et al.,2017) suS' o oolitol 365 L)l slacdlad j3 ol 5l (LS, a8y )l il

slasl plo b o jl ggas plyie 4 wlgie (bl sbolee 655,84 L QUS98 00 Ji5e )90l
Olosl 2 (62,50ke Lallg) 3yl 6 Slojle 5 (635 Slaal 3ao5 )3 g 03905 )15y (uslio JolS 095
£ 3l oolial 5 853Ky STzl 4y, K0Sy b 1y S o olus] g Wil o o am] WS o KoS LSS &y
olbls,l (Ratnasari and Andriansyah.,2014) cul (sygp (559 42 o8l 9 bis (lp o i il
S o)l )l gewnS GVl 4y e o (salgs QJ)J Cawd ) o ylojlo 10 (60,8 yle
a9 b Limgs opl > (Raina, andPande.,2012) coul o latio i sla s b o959y sly (Solel g
Coopomils 5 ()5 gy «Siyjgie dllaw Dl gl Slojlw (380 )ke Ly, dadslas mls a4
38 glad s S5 o by ol g3 S cul Ll g sedan clabaly oSyt 5l jekate b o
ly (53509) Sazygiia (Hart,2009) 5,58 o o) » (shalanda b5 135 g amd o Ghjgn |y 2505
—dawgs ol 3,515 45 sl 3503l s guse S 4 5 L3y S sla WUl g ©jlee il Jlis]
—dayly S (6,5 2y (Daneshmandi et al.,2017) ol o)bw 5 Guils Jlsl 5 )b 5l 6 050L cud b
slp 2bubs) 9 BO)kajl (lodpns daw o5 Cusl ((2yte) S5 @833 9 (20 Gl (Sle>
(Lapointe and  cuwl Sljle isupl dedp 9 sl 3 Sles drwy 0 08 & SaS
Cawl Glojle (63,8 )ke Laslgy daus Byl 5 ySlos dame (sl g, 5,5 2y (Vanderberg,2017
SIS 4 5 el iy sl Ll 03,8 el sslate 4 o Tl a5ty slaie

.(Berns & Klarner, 2017) cuwl o Jsbo 55 (g8 51,81 G 551 ol

Jdo a9 =hb
vee ()0 33195

d=>aio | OA



PAP
\F (F)

d=a0 | 09

Gilgd Cupe jIladie s

Sl glio 38des 5 silosially n Slojle @350k Laily) 5 Slojle S5 slasaly b b, )
el e U 1y gy (YY) (5t 5 e e o plocl 15 5 s 5 813 5 slalas
& Gilwiially @uls ulul 00 pbol € Jlojle (s b |l Coss Sy a bl g gjlwsialys
S sbcdld il 3 Slold g cute Y90 jludine) ( Sluil glie dawg (sl S0, I (S Gl
§ S (oo sl gy Slojlo ded g b colo) Y Slojls (hgaly (LS g cunl oad (LSS
Loyl wyy? lais b (YY) (o g odljien] (g guls .cudly malgd cuwodd S5 g8 ks
ssbeslley (y dlasly 4 0ls Lt € Glojlo yben slabawly Ad (el (Slojlos Shos 5 (Sl le
Sl oy G dlatly Slojlo Jigp (pzman bl bline 5 cute Slojlo 3)Ses L Slojl g0
—bly g (il Glgie (Slojle (Ben (slajeite Cosi L cplply A8 (o sl ] (Slojle 3)Slas
Sl g Slojle Ghsn U e Glsie b (VoVY) o3ld Jiaghy gladidl by g |y (LS,
D) gyblize g oo WU LS Lisu il Slejle (hea oS sl las asby « LS, dss il
(3Bly 9 3Ll s 4 o oSy Sy Sy pasl iy dlo Sl Slojlo Ghgn slal (eled izmen

5 1y QUSHE 3 Sos (i Sl (i (Ul 3 Sdas L8 5 il 3 )18

Cigoss 3Sdas 5 (LS (Glosially (Al (o) Glgie b gy 4 (VoVY) (658L 5 (s
Soblize g o dlayly 0w 3 Slos g LS (gilusiasly o aS ol LS yimet (slaadl Lasl
Ol 4 bgye (Stan jlade 0 VL @l (bl 2 bboo (131 (6503 (S0 RlBIL 5 215 252
oo i 2,8das 53 ol y8U LS CleMbl 4 o yiwd Gliee IV 8L o leMbl &y w yiaod
drsgi 3 Sipysiie 55,54 sl p Gl Jlsie b odagh 4 (2021)459,8 5 (gpuhon 3l Ll
My dolyd 0 Kojste 605 K &5 ol ol imeh (cbaadl sy € oylae lpde (gldd s
(Y~Y~) O‘)K“‘ 9 u;l.wlf (o> .b)b L;.»L»I gt LQ)] u*’)i’ d92 9 L)"‘"b d‘.ii})‘ ‘Ol)g.A.o d‘c&é/o-
Ol g slaadly sl pll « glad > cla gninilyd olar)) jolaie 4y Joo &SI, laic L) Limgsy
g Col Slojle SKinyd g Glbliyl (il ((g5lups gjlwdloie] Jolis (glad > (g5luiiailss slal &S sl
Slsie L (V¥+) oy (i gy (ol ool (bioal dn 5 (ping o Jol oz Sl (slo sl
g dsg ) ($)9p5 2yl (Srgnoeiils & b (Ui € pemtils p (Sie JUSH (gilotiadl gy
'y SKed g gul o 95 odlal oail )3 Jelie (ghad (cly 31,31 395 o sl g Canl Slusl g9y (gaieslys
cuolio (63,8 4l Laslgy oS inly Lo « x5 Slas (69,8 5o Lasly, )ﬁ;’:ct‘» Oleie b gldlas 45 (V+)9)
Ol38l caww g 0oly Wiyl 1) oly8l Jad 0,Slas 5 2yl (gybline 5 Cuto U LS, Jad 0 Sles y

Dgd oo lojlu jd lbd Sl  iisu sl

1 Saraih et al


https://www.noormags.ir/view/fa/articlepage/1993685/%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D8%AA%D9%88%D8%A7%D9%86%D9%85%D9%86%D8%AF%D8%B3%D8%A7%D8%B2%DB%8C-%D9%88-%D8%AA%D9%85%D8%A7%DB%8C%D9%84-%D8%A8%D9%87-%D8%AA%D8%B1%DA%A9-%D8%AE%D8%AF%D9%85%D8%AA-%D8%A7%D8%B2-%D8%B7%D8%B1%DB%8C%D9%82-%D9%87%D9%88%D8%B4-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C
https://www.noormags.ir/view/fa/articlepage/1993685/%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D8%AA%D9%88%D8%A7%D9%86%D9%85%D9%86%D8%AF%D8%B3%D8%A7%D8%B2%DB%8C-%D9%88-%D8%AA%D9%85%D8%A7%DB%8C%D9%84-%D8%A8%D9%87-%D8%AA%D8%B1%DA%A9-%D8%AE%D8%AF%D9%85%D8%AA-%D8%A7%D8%B2-%D8%B7%D8%B1%DB%8C%D9%82-%D9%87%D9%88%D8%B4-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C
https://www.sid.ir/search/paper/%D9%87%D9%88%D8%B4%20%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%DB%8C/fa?page=1&sort=1&ftyp=all&fgrp=all&fyrs=all
https://www.noormags.ir/view/fa/articlepage/1873725/%D8%A8%D8%B1%D8%B3%DB%8C-%D8%B1%D8%A7%D8%A8%D8%B7%D9%87-%D8%A8%DB%8C%D9%86-%D8%AA%D9%88%D8%A7%D9%86%D9%85%D9%86%D8%AF%D8%B3%D8%A7%D8%B2%DB%8C-%DA%A9%D8%A7%D8%B1%DA%A9%D9%86%D8%A7%D9%86-%D9%88-%D8%B9%D9%85%D9%84%DA%A9%D8%B1%D8%AF-%D8%AA%DB%8C%D9%85%DB%8C-%D8%A7%D9%86%D9%87%D8%A7-%D9%85%D8%B7%D8%A7%D9%84%D8%B9%D9%87-%D9%85%D9%88%D8%B1%D8%AF%DB%8C-%D8%A7%D9%85%D9%88%D8%B2%D8%B4-%D9%88-%D9%BE%D8%B1%D9%88%D8%B1%D8%B4-%D8%AE%D8%B1%D8%A7%D8%B3%D8%A7%D9%86-%D8%B1%D8%B6%D9%88%DB%8C

¢ O)LA.UJ Al 6)93

b 5 il oSSl 4 o litily, (jlwtiallg g 5 (Y)A) o Kan o ' ala
Gk 5l aslle HLsd, (L)) Coge Klgs oo 3 liisly, (o5lwaiesles a8 Lly i € ylacie IS AW
el QUS55 (pglyp g dmngs sl e obigal slaslil S (o g 298 i (S S il 4
b Slejle hga bl g)ldle &Yolee Juo 2Lk (lgis b (dagh 53 (V-04) ohlSen 5 2l
ST a8 o i dnwgs LS, lojlo 5,Shae Slojl ogn (yial3dl b aisly olis € glojlu 5,Slas
238l 5 Slas g (69,8 5ke Syl o a5 3l Hlis « Slojle 3 Slos 5 (63,8 5ke Laslg» 13 (Y+)A)
Mo by (sl > ol S ) sl o 5l o2 el 3B LIS 5 50 39 st alaly lojles
Pitdey (BT Sl o ¢ Fhe (63 3 0lkee LSl (g (Slejluigyd OMSde o g S o3l (Slojluyg)
«Slojle gt 32 S Joee @,80ke bilsy 3 plgis b (a3 (VM) TollSen M
Copdo 9 318 o WU (g)blize yobo 4 ylojlo (gy90500 p S e j3 (63,8 ke Laslgy a8 Wisly LS
Oyl NS (e 1) Blaal 4 (ol B plos dagi (0,80ke Lalg) (sla Sl ola5)] 4 b ool
Ol €Sa 95 5 S5 slaglosls sl Sronmiils (il plois b (pimog 53 (VIA) GhlSen o
I lacun (85 lp QU ey Gl g Gisls JUST mng )3 (g pomtils a5 20l
Slojle i g Glojl Saga s8> lsis b a4 (V+IY) thos g 3l g Cusl IS ,56
2 OlSHE il yiali8l g Slojl ier cp aS 0l LS yimgh (cbaamsl sl y « Jadd Slas
256 o 3 Slos (18l )5 Glojles ks Grizmed )13 292 (g yblias 5 Cuto alayly ol ik 5 Slos
lnaly izl €laglojlsys (65 0y AluBil Olsie b (gl 4 (YY) Loyl o)l (ol
Ol aiely (lEl g cadMs g Sl diej ol (tily JUT 5,809, e 65 (20 S LE
@B 9 J3h ) ladlas (551 & cul o Sl Gelos iy 5 39250 Sladl oy S e pal,3 )
@ pke bilyy 5 Slojlo (hoa slacull e Sl lie (gilurially Jho godge b )9S
porce cnl Egls gkl I (od5u 4 L 485 g0 (slagtnghy plo )3 g Cusl ol plodl Slojlu
Fol iR iy cnl 43 0929 (L8 slaingly )3 (Slidod B G (plply feal oad aisl

bl or (e Olallle (slacydgizn o (Sliiod Mo (3,5 Byboyy 00

ORR93 owliud hg

5 layljl nl Ol 45 3,8 o 050 (o0 I3 5 g, Sl stdlanl 5 Cnlo & Ly o g adllas
S 2,09,k Al po 93 )3 &S sl (o5 g (i) el il SimgS o) AL phiansi 1L oy,
el anils L3S 3,509 b g 1 5]

2. Helmy
2 Agba
3 Priscilla et al

Jre o 9 =)k
ver ()0 A3a31g5

A0 | Fo



PAP
I¥ (F)

Ao | £)

Gilgd Cupe jIladie s

280k bilyy 5 Slojle (gr cgiluially sl pogas 3 i pleal 4 (i) 5 2lolid Gl
ol )8 Syne 8l gy 4S5y o lpde g gt | golasd | 5y Caio b Bdain Slojle
i baslas oo cly el Josd dnlas wivg ainej ol 0 pr¥ L o ) able Jlo o3 g 4
23 (o Lol o Sl 5 umlio (g5lSTs b (S (lsime Julow b oolitsl (&S (lsime Jils b,
Ao Oy 4 naslan, 315 Lo dliwl 5 Slualie daaslas 1 g Sl 53,8 il § bluswl
PO 2l U (g S aigal g (B dglS ST L g diedin (hg) 4 dxel> | (S aigal g &l Ll
Oigh ) -l 0 03y ylis (g)lel dmels lastiie V Jodn )3 w645 gLl 4 imgh a5 il
Baa ol qpasid By Jold unl 03> plonil Kiiaghy &5 ola)lS dadnlas 4 3959 lp (S9S
alas ol lp oigdanlas 2 o5 Cusl 3)90 (plyd (Prdgi g CleMblo)g0 53 (6)1oj] bl (Baios
ol 4.5 plosl o i ool sy ol s ladusline < dnliae Cassige )3 sl 005 Ll
AL wlie BN gbanlas den (sly oad walyd b 48 ol 0391 ] dls yo cpl 3 Saslas aw
olyon &y Slojlo (03,80 ke Latly) 5 (Slojlo (B9 iloiallys yuiie a1 IS Sl dw Jold laaslias
5 aslas (bl jlam 258 sl ger pogad uld Gy oo (e a5 B g (il slalp
o 5 55 (g (93 965 o 38 p 5 Sl eolaol b dslia VY ) Lol (slmodls ¢ g e gludl & (s,
Jlgw @905 plgis 4 dpw) plonil 4 (LB 355 (6y970 Sl () NS Al ye A )3 Waosly il a8
plas US)E siloriaily sbwly 3 Slejlo oo (polaidl 5 (cog dlal lolid (o )3 (gl sl
sl & cwl sxgdanlac 35 4 by (p) S0 liwash 5 Gl bl G Caio > )
Mel 51 (S Jgl egdanlas oW 5l Cusl ol (y25 93 5 Gy s gddnbias U ol sdigddnlias
O (59 0B il o3yl (it oyl pllas GLS)E gilesiallys slialy 3 lejle (B9n wae
@l ol S84 lojls Blial g ) & Cuns (IS 2T 2500 lsie 4 lge 1) 0,0,
~haoe )3 bl Sy 555wl Kl 0 (2LAS iz ) iy (ame Yo Gl 9 )8 el
O e @dly 5> .l SleMbl g 515 oyt ine pl)d pod Ugie Amd o &y ol (Sogm b I
iy (ol (uallS STyzil 4 Sam b g ledMbl g (il | Sge odlitul y w95 Mg 2Uly Blgiioe s
lwl ) glojl 3 s STusl Sin b g 0390 JB (oYL coonl (il sl b lojle 58 <y
5 b (6 IS 5 Lol gl T g 55 waimd eyl |y SIS (stiolys Algi o Wndlgie ol e
& SELgdanlas o)led (pizmen 9 S 1SS Gl dadgio 5l Supn 4 barpe padlie (gainates

ol 05 030> U5 el 0as Sb Wge s g Agie 4 bgyye sl anlias (glgime


https://parsmodir.com/db/research/content-analysis.php

¢ O)LA.UJ Al 6)93

S S (5 ol dmols - Jgus

Wlasuiv E g5 Q905 5,915 Sluxs diged azel>

5y o) sbin( MY oD glen | KT g wabin | 4 e 3 clee
w5 5(V)y9 red®) s = 9 * 2 O )A S| e el |

(v) 45 b gl o .
ol Jye ol 9 =)k
vee ()0 33195
oARg5 Syl Clasuie -Y Jgaa A0 | FY
1Y) lgiomo Calw S5
A3 aley g el - s 3hosials it a5 g o Joli
Obaasio bug glge 2l = | 4 Gljle 9280k bilgy g Slojle Jhgp | da)ledes | anlas
Sl sl ol on

LS’ Slgly U 5L 9 (5y9m (51508 Jouar —YJgun

baslas | ol 5b oS dsio
s 3o dgdo
s
—Ap =¥p -V sy Cj E5 84 lojle Glaal 5 by 4 Caus Umlfi
eVt || ol e il el et KL ) el | Ot
“\¥p-\Yp-\Yp bae &Y g syl
\op
Ve pYpYp-\p
AW ar\ ¥ act leMbl g (uils 3l Fge oolitul § a5e5 gi obles s
NN R s (ailiS 515l 4y Simp gl tocmsl | T
Y\ VAp OFR ORIE SR RS (el R MLl
e
TR s 3k dn gl b o les) (ol 1,
Vs V¥ pes 3929 sdazme Clai b el o il b (29)by) (Ul
A Y iS Yo G colojle oyl (g olisl cuslio (oolil (oLad U 3;)
pm\WVeVPp A -
S 909 LRI «sysly 3
ATRW =
Yy SLid pogde ()3l aslil (LS oS Jrusly 4y (litiod K
_:. ; i/\ F St hte B ol 125 (i syl ol |
) *W" \: W | e ohlan el (o Shas MSn y Jlaw Jo | T
—V o — .))gla&
\’:’ _:\ f 4 oi o lojl Claal & lysie dngr ¢ Slojlw il yllanl Sy
e SIS 4 3,555 @) gy cilinl b bl | 5 SIS
Wlanl 3a0 (gl B cBlanl 4y Cad S e olus
eV g NS b QLS patus Jolsh (o295 (65:50k dnwgs
Vepm)op e vy 2 9 ke LS, S e Slojl slaan] b e
YYe—Yp uLo)Lu Lgl.th)»l.&ub




PAP
I¥ (F)

d=a0o | FW

Gilgd Cupe jIladie s

e £31, il gy ety L 33l bauvgs 13 g
Vs o (b slajls @) o b ol dl by (U ot
TepTheT < . S B co
VRV va 2 Siygiie U claly)y (ilute (BT 5 Gl S5 S5
AR e A oal.a L
“YYpY\p
N 9822 slagrially (Il 039 (00 o (le> dal 3
TAETARTYIETP e el |- T .
Sy ey " .))gJA.C » d)l._\s).ul.: ALE&.J)LQ(Q Axwyg JLO..JI (Ao )f -—%
NN Sl 3 3 4 S8 sl St e odo oy | TR
T a5 b gLl gl i Ul e ladily 3
. - 3
Sl Yl elacdgtuns by el 3131 98 o3l =,
—p-Ae-Ve s Slib 3 313l dnwgs g Slusdy ]y cwisls ¢l
“We=WpVep Yy Yoy sl (sl yw CoiligSS ol oo i it | Sy ol
\‘lp—\/\f—\‘/f ng :w)l 5
—;’F—Vrb —\rb B)wab ‘J*“JAJL)W@”) a8Me ‘)‘S\ZA:AEI
=Vp—Ap ‘. coloslo sbadoliy (gl ) Cuto i (pdld o35 8,138 53l
V\F—\\”P\YF L;l.uumUo9)_v.\a|.w Q“"m
Ve
“¥e-Ye-Ve Jrb g3y Sleas o Jad sl g )miu..aﬁya sl
-p—Fe “ b o 3l el (glad > lalus 5 i 4 dlasel | gla Siusld
\f’re *\\GP\YP L;sz
Yo -Y\p
YRt la 1 oles] e lejtes s NI
\a vy sl Joe @il olusl (Slojlo @l)lisl 392 J 3
F s diyllg plos! 3 izl s 3
We - \5p 3
ity T TR
C oy 2y JySeolojle Blial 5iss > age (i opdld
e . z .
VR v cplote slaylS plol dacydgizs o wilge J puse Jad sl Sl
PV TR :
5 0 S obs] e
YA p o K dsS o
Ve
“Ae Ve e ool il enf s s 8 Lt 55 o]
\ N u:o.&ahdln)ud)ﬁfw)buf)w‘#)@lwﬁ e Lin
e . )
Yo i 5e allbg o LS id ol de oy LS, el Las
We \5p10p I AlE by )5 G i sl dige (S il sl

YWe Vs

Jw 0394



https://fa.wikipedia.org/wiki/%D8%B4%D8%BA%D9%84

¢ O)LQ.UJ Al 6)93

Jdo a9 =hb
vee ()0 33195

da=a0 | FF

ol S50 oy bauly ) (6 b5 Jo - S

5 Sl Uhgr bl (slue Sl plie (gilusiallys Jao daosly ilodiy 4305 gls el 5
s Gl 0050 )5 ol il ¥ S olwl (63,8 )le Laslg

Slilw 5380k Il 9 Slojlw (Hgr (LB p (e (Sl galio s jluvsioilyi Jae —Y JSui
oS RS T g3

(Pl & g el g ()l ls cVolae (Bg)l el po 0l )3 il (o5 £95 5l g pgd A pe
Ol slo o Gleo Llgy (guyp ln (B9 )l SYolee Jio A adlyy (a8 ise slaaidl
e G9oi] Bam oS ol tmggy )3 Bly 10 0,8 o a5 3 55 1) pdgetalie (glayte (lojen oS el
2 gikgh (WAY ) Ken g g ladodljce ) 20 o odlaiol gy cpl il el b pxiio o alasly 51 o5



PAP
I¥ (F)

d=a0o | O

Gilgd Cupe jIladie s

OP9 bt S & sl (S oy (g 9 Cuple ol 5 (63)8 Ban Jlai I iz
LSS ales i oyl ol dnals 13,8 o3liz] SMArt PLS,l5éle 5 5l Limgiy cslapiio 5551 majos
o590 Jgir Syt (sliao 1 g)lel wigas g 1 VNN ol 4y sl § ltaes (bl 32 S
Ol sls g s (gladlate 55 ¢S b 1035 Sl ool (gladilo (5,5 Wil g, 4,8 YVY olasi 4,
Sox8 &Sy 5 p@NY) 53 YAYUS 3lass ) 3 9 @ish <808 51 (,8YY0) ,&5 AAY S sl ]
Wged Slgie 4 (EYA) )25 WO S olass 5l adgs Cu e <85 jl g (V) )05 YA JS sluss 1 ()l G5
dolidiun yy g 1010 Zrwly dolidiun y s JolS jobo s 485 Y8V oid mjo8 (slddolidiw (o 5l 0 O]
3P0k L) 5 Gloslo e «(gilusiailys dolitusyy d Simgfy 5l b Jlodg 4328 3 5)ls sl
o3l Jao byl e Jol dls yo cals po 50 53 Waodld Julow g 4y jond g )S (glds 50 wlie b Slojl

5 el sl Jao b5yl pod dl>ye 9 (2bL 9 2l9) 505

(5311 g cinogs
ol oads 0> i b )0 o B ldCures (sl yuaie Jod>

G ol Comon —F Jgus

Slolyd no Slaxs 828 b S
FAIE YEY 3y
\aVig WY o5 C
\/5 YA Jlo ¥ 5
VIV Voo Jls Y-
\Lz VY Jlo ¥+ i 09,5
VY oy Y 4 -
\Ad V0 olod
WA ¥ =y
Loass S )le
¥5A VA ks i ’
oA ¥\ Jl d 5
Yoy W J -l
WY 55 Jl 10 ) S dilo
vy A2 J¥- by
YA % Jls Yo 5l G

LBl o Lodly Julod g 4350
S50l Jao (bl g (219 L5

)I uLu.aJo‘ 9 d@ L RO WIS P l)f]j 9 1)§.¢.a: 9 IW )Lu&l )] d)jb)')dl )])J‘ L5J19) J.ub le)"
sy gz slel I8 s a5l eolatul 5 39350 (slaas a5 g ludl (5,800l sl el o (5,55



¢ O)LA.UJ Al 6)93

il Stapod ;5055 b ol (layadls a5 33,8 oy ol el 4 [ el sl o0 ol

A b oS a0 elinl Jaghy sl Sen 2ly) (swpp sln w8l dneg Guilly 06S0le () ik

O H S Jia a2 s 5 1Sl sy 45 oo 1 el ol ool ol ol sl sy

L 78 Y g #ligyS il el 7Y oYL 3 ikl & sl 00 o3lizl ¥ oS 5 bl 5 £lossS

v & ojleds Joio 9 0 ojles Joio jo odel Cowd & s 4 asg b ilaidl calio oS 5 LU Re
sl oy (Jgd LB (2L g (o)

Jols y2 a3 by po cal s -0 Jgaa

EligsS Sl CR AVE PRy
<[a0F -[as5 <IAD- LSS e jloiallss
VAN -/avy -[5ayY ol 85 Lie
RAS -[avy <IVY¥ O (5,138 gl
< IAVE WA -[5a. s Mzl
-INas -[ayy ) i (Kl
FANR -[a¥s -Ivva s (Sl
. [as¥ -/avy -1AYS Slejlw Jis»
~[AYY NN Niatd Sy ()5
VAR < [a¥Y < IYOA &l
-IAYS -IAB\ - 1630 Sl 5 iy e
-IASS /AR -[50% Gy ik
<JAYD < IAD¥ ISt 5,8kee 5Lid Cy e
-[ave <[AAY -/a0) lojlo 63,35k Lailg,
AR -[ayy Niats Sranomil
R -/ayy <[S¥A S
<[y /A [0 S ygiie
Jao )3 1,519 (2lgy b —F Jgaa
lojls s @;j;:u‘j :a.‘s; di;-\;‘y e
<AYY OUSHE gilwaiailys
-AVD < AVY pokebls
Sbjlw
.ays -V - ADF VSIS

1 AVE
2CR



PAP
I¥ (F)

d=ao | FY

Gilgd Cupe jIladie s

Jlie (ol gla,b (g, b 1)515 (g, plomiaw -V Jgas

Ly, e
. . S 3lwsioilyd
Sljlw g | 82,50k LSS
- u ) ., y‘
Slojlw ke o
-5V - YA LA o S
.avy .5 - YA lon
.ay- .55¥ -vas PERNe
-A0A VA AA 3,8kes )Lt Cy ko
-Y-0 .25 - A¥Y e
RN - SAY CA-F oy i
-Y¥Y -avy - D Sigie
YV -AA- -A¥0 SRl
- ya¥ - YFA -A0A lojle <5l
-vas -AB) . are D sl Fald
<AV < AYR -AYY ad SlaSanls
.YV - ¥af R @8 Jizd
ERAN + 22N + YAS SeMbl g i ¢ pio

Lulgy gy Gulpd g ke SBliodl (0o g 4 Glghy sl pie Sl IS el ma i yekaie &
ol ol ond ooy LIS A Jods 50 b (sla pxie o Jlod g 4o doni Cawl ons aisly

S yo 4y bgpye il Bl 5 eSilie Jols o ST ingy ot Sl Sem sl o>

ol 00l b yusio ]

AR5 1yl ool —AJgu

sbro 51 B ol v ¥ Wadljo
BIAYYYY: NZAr2S) RFENS Slojle Sisn
AN VO/YADY aleMbl 5 by ¢ pio




¢ O)LA.UJ Al 6)93

OYYFA NAratd 5 Shos jLid o o
o/+\ Yo WW/Yasy 8O pdly i
o/¥VEND V¥/<OAY S e
Y¥/YOYAA YV/0PYY Dogn M5 o0yes
£1AYVED VAISAAA Sy ygiie
/AR a4 VA/AYYY ES e ©dy% oy Ladg)
VIYSVEQ 1a/yyaq Ey9pomiils Slojlw
Y+ /VYAY- BY/VEYY &350 oy bailgy (S5 0403
FIYYAF VIS O (638 ]
F/AYY-Y VW/AD-¥ e sla ol 8 ibokiallys
BIY¥AD /TR &) Izl
IARINYA VE/YAvy wass sl Siuwls
£l A0y \Y/AA-Q Slojlo <8 lie
YY/VYYAY Vo /.Q¥y Gilwdiodlg S 0y
oARg3 e atlge Jole ;b -1 Joso
gh T-Value Sl wole b L adlge
&P o 3,15t
caee .Y RRLY N LB o l3S il
caee WYSF R - AvY 2l
YAVAM o0 -Q0A RICONSARLICHINRW
VY FFY KRRV £AaYd CleMbl 5 il oy pae
¥4 oY Ve Crgpomisls
AARAL A R -0y paly i
e TVENOA B - AvY Ky ygiio
e YOS S¥ coe¥ -5 ES e
RAN e <A Slojle <8 )l
Y04 .9 Ay b ol S
\YSAY <0 - Q¥ e sl Sl
YASYA VY <a.y &5 Mzl
AERVY VY AN &S]S
R Square ylao owyp—Y+ Joss
R Square pre s
< A0 OUSHE ilwaiailys
Jeo o83l 9 &8 sl -YY oo
Jgd BB s slado bl ad L
< Ivo> <NOA Rms Theta
<Iv> o[+¥Y SRMR
o> N5 d_ULS

Jie gl g 2hb
vee ()0 33195

d>a0 | FA



Gilgd Cupe jIladie s

o> VYA dG
\Wee> \TARS AN Chi-Square
v< VIVEA NFI
PAP OEoR 5yl Jae osly & cul (] Silo ggeore 3 (il Le SVl Jao oS b)) slaasls
\e (F) By Jo a4 laodls il 100 @)le 4y el oad 03l (L VY o)led Joao j0 a8 wiiS o cules |y

vo | 59 35yl g ksl &Yolee e Caggllan s IV b asli o ol

Rr-LY RGO PO W WA EVY TIWES | g PRES

oo Ayl
A T-Value 7 -0 g o> al,
S0 PRY
b Ao AR | ofmh [ E ]l glie glostalls <= sl gn
1 lodiaslyy <= Slosle 5l Lol
b ofoes VIAYD | olAY L[58 Sjledially S Jlajlw (2,50 ke taily)

Gilwdiaily p Slojlw (hgn /40l 4iaS (gl bze plaw ;3 dad o Ui VWoylad Jodo oS jghailen
Cuto 3l sl o (Gilwriadlys p Slojle (3,80 5ke Lalgye/+0 5| a8 (o)l gime gdam > (pimen
bl e +SEYAL plyp (ilosiaily g Slojlu (63,80 blgy pite (o e o s 931 (g)olae g
Sl yito (yo by ol Al o Gimgls Jde (sl jite (s (558 ()38 581 S0l olis soled £ gezre

D9 o ol Slusl wlie (ilwsiaile b Glojlu (63,80ke Lailg) g Slojlo ooa



¢ O)LA.UJ Al 6)93

(8 ssiadlsh b lojls igh (5o ailgo e ol Jite GB5l0 9 €58 (5o pas L Y gan

Jod B 0 slado cwwld ol
< Yo> < \PY Rms Theta
-y> AR SRMR
5> e d_uLs JYe g 9 >hb
5> YAV dG . R
1200> ABAENR Y Chi-;quare (S)WMISJ
7< - Y¥) NFI d=d0 | Yo

(5 3bosiadlsh b lojl gh 5o ailge (o s cat s Sl 43 g Jao —F KD

LW RC BN R WG PV TI VI B g PRES

e T Saad 2 da,
&3 o Value PREILW J»
<-> Lid Co e
dayly 2959 ofeee ¥/5YY RS LYo sShos 3
Sl e gjlusialls
Lo (6 jlwsiaslys <= o158l
) 392 ofoen B/A-Y -1 WA St .L: =Pl
’
Lo g 5losiailey <= 01,5 oo
abasly 3429 ofo¥Y Y/VFY R VY G e L‘ <SP
«’
<- SleMbl g il copie
dayly 2959 ofees Y/5VY Y LYY < 9 (sl S0
Sl glhe gjlusially
Jlodiadlgs <= (g3 pnly i
by 2929 ofee ARYN -1-va aves | yudL)j) .
Sl @b




PAP
I¥ (F)

d=ao | YN

Gilgd Cupe jIladie s

ale ilosislly p 2liblen adge <20 5l 58 (5l gne gaw )3 w300 L VT g oS slailen
VALl ilotioly 5 oliblen ailss o e iy g 255 (6yboline 5 Cute yob lud]
g Cuto b Gladl plio Gilosiallys o (o2pnl) iy adlge /0 5l 1208 ()l e o 5> AL
w0 ABb o /VFE L ply (gilesially g gopmaly (o ddlge pu geae o pd g D)l (g bbline
Gapd 9 3 (5)hline 5 Cute U Sl glio (ilusiallys p 21,5 o5 adlge /0 I a8 (5 l5 sime
Silosiaslys 3 Slas jLid o pe ddlge Al o S NIVYL ol silodiallyi 5 (2,5 Joo5 adlge (2 e
b ply ilodialy g 3)Sdas Copie adlge (n prae cpd 9 2)1 6)blns 5 Cute U Sl lie
oy 5 )5 6 lolin 5 o 3l SUS IS (g jloiadlys yy LML) 5 il o e dilgo L3 /YD
olod Lo cpl 0 bl e VY L ply (gludieils g leMbl 5 il Cojpte ddlge s
Shgn ety o abal) cplply Al mgl Jao slayito o (58 (S 5E Sily polie

D oo ol ludl mlie (gilwiiailgr b glojlu

b lejler 2,35k s (o Al 3 s oy o 3 gy Jtn -0 S
& slwdiodlgd

b (lojles (53 Bcsbn sy o ey o 535151 5 2)s oL 10 Sy

& slwdiodlgd
Jgd J6 s> oo ansli5 b
-yo> oYY Rms Theta
Y>> ERYNY SRMR
5> YSYA d_ULS
5> YAV dG
1200> Y,+aYA-0 Chi-Square
7< -y NFI




¢ O)LA.UJ Al 6)93

&Y Jae (g e lw OYslee G -V Joua

. e 5
chw T ol | e ,

Sl | Value | s istul | yuuno

Silosially <= (65 0y

alal) 5929 ofeed Y/IAYD ehe LYY
Sl gobio
sl diadl g <— il
oy 2959 oo ¥/YAD R ¥ &3] 9" SIIROESR
Sl s
Loty <— iy st
oy 2959 ofses Y/¥V- Y L JEY z3 ¥ ) )ge

R
Siloriadlys o ()9l adlge <[40 I a8 ()13 e o ;D 45 394 o 0dlie VP gl 4 dr g5 L
b plp Gileisdlys 5 oonemdile adlpe G e cops g 3 g)blas g Cute (U Sl @l

)])mf Lg)].)‘_,’.uw &‘aw).) Awl)un'/YYVlJ)J‘)J d)'.w,\wly 9 d)fu")"’ <\.OJ9A O o w).«o 9 .))1.)

Ao gre apd g 0 (bline 5 Cute Sl Sluil e (gilusially p K jgiie adlge +/-0
Sl pisio oy (558 (515,51 Kol olie aled ggeme 1 bl gos ¥V oL il (gilodiallys iy gt
Sl @lis silosiailys b Glojlo (63,8 ke Lalyy slaasls () cplpls asb o (ingh Jie

Do oo Al
Wndloiudy 9 (6 15 4t

oegas ks plarl 4y () 9 plolid (gl il (35w () 53 g (S cale (s Liagi (U5 58)
9 e 518 VY Sl iy Cotio b giate Slojle (63 ,50ke Ly 5 (Slojlo Sign «(sjltiadlys lal
las b .0b odlitul aS (clgie oo g, 5l anbas gl el Josds anbas (b Cato )l
axlao TV I Lol (slaosls g las gludl 4 (g 5 boanbiao (L 1 dn 092 bl bl o )90 &
Gl G)ISS dls o a3 lmodly ow siglb 0 by 435 (gl (6 65 Loyl p ) eslizsl |
i obal g (e bl (lgSousl o S glissl sl g d) ploxl 4 (255 5 )57
Sy pde 3 paly i Jold Gliwargly 9 Gl il 3 Canio (U (gjlotiadlys )3 9o (Slojlu
Ly ot el T i | a3l 5525 5 (lion <OloMbl 5 s e o, Shos Lt
9 Spgiie ()5 2y Joli Ctio ol 3 ()l pllas LSS (gilusiallys (sl 5 (Slojlo (63,8 )ke
blg) 5 Slojle (hgn b 5l G (ilustally <)) Jlis 4 glojl ST .08k oo (5y9 ol
g bl (B Wgdanlac oS | (rmen aad dnwgi g GBygn |y bl cnl Bl cwl Slejle (0,80ke
$A0ke ily) 5 Slojle gaiadgr claadge sl o] plas (LK (gilusially wre gl
85 5 i Mt ol (sl Sl o slosle 8 e g (St ol Slosle
@ pke blyy 5 Slojle hgn bl p e Sl glie Gilosiallys Jho ug 2Bl oo

23,5 &l Slesle

Jie gl g 2hb
vee ()0 33195

a=ao | YY


https://parsmodir.com/db/research/content-analysis.php

PAP
\F (F)

a=do | YV

Gilgd Cupe jIladie s

) e g S i sl il & puans el g (63l SVolas g, b oS s
OUSHE gilwaiailys o Slojl bgn ol Ll oS Lisu ;0 s Juloo &S asSlen (b aidldy ol
o538l ao 3 SYIY e 4 LS, (gilwdiailys o glojlw (hea sl@l Loyl (g gxe g e 45U
Slidss gols b 9ds bzl ol 00,5 oyl closs &l )5 abians job & )] does aSub o
gouots (2017) " (gids 9 5L g 5 (2019) (S0 5 (2135 (2021) (633 (2021) (552555 03jen]
lagylojlo sl JB01 BByt Slalll 51 (S0 Slojlo (e ojgyel < g 4Bl cpl s 5> 092
HUiS Cupde Mg S peie 395 MST Claal p dnie g g B e Wilg o o lojle 5 Ml o
e 3os )lid o pie sl QS (ilusially p Sge Slojle Shen saadlss S (S 3 Slas
el Caygale b 1) g3 3 ,Slae g bl olST lojl 3 398 (sla i g i giums | GUS S b 2945 e
—)Lid Cuypde WS Jos 3950 3 yply padi )0 dS 2 o el CALS 4 Lo pl S Salen
FB ol el 2Vl Caglyl 5 B aimogusl & Cunl Slojlo (ssiadgn )3 (gygme ool S 5Slas
St S GUSH 9 o ) lapleal Bl 3y St 3 3 Sos JUiS o e Cugl (gl 0
b Sy o Ay Co gl 20 gl gy 4 QIS (680 1 lojlis Ll carsly olST lojlus o 365
Sl glio el oo LB rizmen Cusl (6)Sioat] 5 (s pdpayly Gl o Cuenl Sily 5 Slas
4] caslio glio bl bl oa] &) Cond (o i 290 ol 4l (5950l (slalojls
2 Abled Gl 1) badiy 55 o yipe daxio (glady 55l 5 00,8 olwlid 1) luags o cws B i )S
odd JoSuts el g o b olulid g Slojl bare 3283 (cwjp i 2boesd b G Cato
QUSHE B 3,5 135 Sl ytal o605 b ol e g GUS ) QU Cap ot (youd (bjgal (sl
Shadign saadlge 1 S5 (S 2SS ik Cuwd (alio o3 4 lojl ()l (sl 390
S5 555 Sl SIS 5 plojls (ST oS oy S 555 el S s3bsiallys 1 gm (ol
S pbgleils gl (6908 ol S dta e laplojlo iy Chasi b (18 plRen ol ol 4
Olejle )3 p3Y (hiedgr Majls el Gjgpd )0 Ngd oo S35 395 (b 4 BN o 4 (bl
gaiaily ol bl QUSHE g adsey polas 1) ol g 03,8 Lais |y 58 by Wlst (lojls b
o8l ol S8 oSl plalojls (sl Cudge Sy canS Do je 0 0jgyel i Soy 055 3l i
SleMbl g (il paband 9 55103 ¢ bl bl asly oul8) Lo 5 365 4 Cod (g by SleMb| 4
2 OB laell sbol dinej (pl 3 )l plojle Cudbge )3 care S e Lulyd b Belar
01 31 Sorte 5 (ol Uil 4 (ouyiand e ol g Slebl slimolSal, 5 leStbol 35 lojlu

Soled (o lgen |y lojle )3 iy e «ogllas

) plejle (USHE l Slgy 5 gy i &5 cul Slojle i claadse S| S (S aljilee
el Glanl g 03,8 sl oliblom wlg5 e il 03,8 5o |y olojle Culbyn 33l S5 S5 45 _olSin

1 Supriadi, & Sefnedi



¢ O)LA.UJ Al 6)93

oy (S 53 bt S5 & leMbl pagend diajls yol ol S JLod (63,6 Colanl cpgomen |,
by o1y QLS LL lpde (5 Coio jd ol38len Cogls (gl sl (635 paenad jd S Lo b
Jgeme 3 3l L (W L ylojlo o)3l dem 33,5 o el )8 ol 15 aled putew o)) 2ol g oo
538 olee Ll b oL lnooly o ) ol gl cpiopad ales GO (Slosleo Blan & () sl
Ol «Slojle 9330k Lalgy 350 b g 3)> (g)bbline 5 Cute U (UK (Gilunially p (Slojle
Olojl a8 ol )] osims s Cllas oyl S o I 3gu00 Loy OV/R (e 0 LS, (o 5lodiadlys
L 390> b gols cnl led wal)d aiej ool 3 1) p3¥ slacdlo nj wb waily SUSHI uils
555 i 1339; gunas (2018) STy (2018) 1) Koyl 52 (2019)" o), S0 g gl yes ligios ol
aayly LS gilosiasly b Slojle (63,8 4be Lalgy slal oy ol lis aodly Julow I ol polis oS
el 50 Dgd o LS siaile sl cely Slojle (63,8 le Laslgy slul 9 5,1 D39 (¢ olines oo
o9l (sladlasinl (3905 Jadlly 5ol Gl el lojlo )3 65 npe lpl 8 gl adl
63935 U zols opl g o ol Cuygele g Blial Cuanw 4y OASUS 8 > 90,8l (g5l (LS
U Kisiia Gy 55 5% 559 g (2007) Lol 5 (2010) 5l nd 5 ol lios ol |
o latie 0 e (sla yilla b ogybg; (slp S (Solel o S ygiin 3,15 LS o 5lodiadlss (>  oono
ol 5 (2021) £59,8 5 (5)sho Sladod S L (93905 b mls onl Db oo sl glacs oo &)
3Ll b baglojls eyl JUaisl g S ygiie (9 51 (63650 2 sgkate 41 2539 gunons (2019) () Sen
Lol (> 331 i i 3550 P 3 03,5 lolid |y (05 520 B 5 oo
s (§ )9l sl Jlay58 0 (slosg Sl 1 Sioun] (slalels 13 (sygemiily S5,
Jobs bl (a5 35800 53yl Ay b Gkl 5 USHE (glab s 3 pSlas (gilegy (b U]
Tuoly A odaliio a5 AigSilon .5yl D939 jl ZBlae > Cuwlio cla 15,55 g la)leo b ol,8l 4S50 5 o
il 5 (2020) 51, ol Sliiss gl b g0 b gl ) itadls Cad] g3 |y o o S aimd
w5391 gt 31 JU (g jloaindles Sl §ranemdsls 2 e U jlusiallys sl 53 (2018)
F o3 lg s )h8 598 )5 semey 13 s ol (silwosly sln 1y Gladllygios 5 j5iie 1l 30 coio
OUSHE (silwdiailys bl paendi 1) 393 Cultbgo 5 0uds aud b Dot g drwed s gl ol opl y
CBg BT (9 Catio (0l B398 0 crge Slojlo (638 (e Laly) 5 Slojlo gn slaadse Slie

Ales glojle wle 1) ook @dlio g L3k 393 TSl Jlis 4y b jwe ol 5 43 4

1Saraih et al
2 Priscilla et al
1. Helmi

2. Sharma

Jie gl g =hb
e ()0 A3a31g5

a=a0 | YF



PAP
I¥ (F)

a0 | YO

Gilgd Cupe jIladie s

85,5 slad kel

‘_;>\).L> d}ﬂl )‘l ‘_;S‘wu" égl,bo dj[wm‘}: L;Lbduot\).g CR9Y y Ot:wl By Cmiuwo Q‘):’.-\‘ D95 o0 Jl.g(ww -
oj9> S Ml (g8 Biboy g Sl S caa 1) 3SR slacusliw g Loyl 5 48)5 04 0
Aoled opgl  Slusl mlie

& LQ(»T d)lﬁ.o,m )'\ QLA}L» )Ué.’&\ 9 sk ol5T OLo)‘L.: 30 dg> dl.mc;‘ﬁ_l?iumjl Ohf)lf 395 0 JLW b~
255 )18 85 3 334 Tl g Sk 25 qele (295 Al el )3 9 gt )

33,5 )55 5 ol yl s b LS, oLl cas cwsd s objeel (slmeygd 34 o Sl —
Sl 3929 e GG cus g (alolid (ly dawg g 3u85 (y9de sladely 3950 dleiiny —
soline 3l oolitwl ¢ iy cnS (gl o LSS SleMbl glapllss o ily 5o 5l (6 pS0y00 s (samass
9 bl lojles > isls Mg (6l

Dgas 0300 &)l oyl sl sl olad s jd (29,5 slacudled o ol S xen S&5 D4 o dlpguiny —

g pgiie «(8)S oye pla il g (gpSosee Sl @lie (Sl slaasly )5 b 2o dlpidey —
Sy shaly i 0 pe Jalse cpyiare 1 (o Sl 50818 S jgmes 5 (59 memiile
gy opl (giwodly (gl Joallysiwd g jaudio 33,5 o sy 14 ! Slojlu lles 4 Lm\.oljoﬁi
D)5y

o ygiie JB g cud )b b sl colo Jsl g Ko ygtie gy 5l s S0 yokate 4 3gu5 s dledudi —
A2 L Ll G Cato  plpls cwl die  glhnng Gl 5 aly S S st gow) asliy -
sl ot lagloj man Bl 4l |y (233l it U395 Lol ol 2 g Jolge oled (8,5
2,8 blod aeliy 5 1) (oMol SIS lgr b g 48,5 L5 ) o] (lynl 0956 g aaeliy ol o)
L’)Lo)’h» 59 ui’.jb ‘_,’:,'Lc)'ﬂol L;Lmlig'b‘. sL')LojLu 5 Sle M) 9 ui;;'b Copdo Lg)'L.uo)Lg ‘_5])4 D95 o0 DLW S —
g s

byl (20 Vb g US)8 paass g (8 Cledbl (0915554 9 (650L ool e d9u o0 ol
b oy 55 0 ploul clidisg g lypss )31 b (LS, B 3g (gjluslely 5yl slacole bl 3ls

g 08T 293 Jad g ylojlus
ST s (8 Ldliuin g g SWCY3ga5%

5 S9xt0 sms 45 1S e |y Laly dincudgioms ol b b BLAS) 485 45 4 wlebxd 1) 398 ale 1S



¢ O)LQ.UJ Al 6)93

5 Ol il B oo 4 dgie ik (nl 258 0jg (nl ) im GlagiBgR e dyedn
JolSS 9 Llg5 0390 10 yimes im el K03 lojlo cpaiz 53 ol (ot ks g 1l g Abl e sl
—glge g Mt 1298 0 oy oAl (slajtags ) dinej (wl 3 SWlae plool plpl 2gd e Jde
ool dgam sl cdipog il 1o o3lisl B g o yd BB (ele o 35:a8” o0 i3 S50
i pam ) pas (Slojle (9350 ke bl 9 Slejlugn g ilusialy b s ye punlie b (LS,
Ul dos > Jao b)) iy BB loj 5 0b5 (6)8 it Jdoas el 5 phlatslo g (B 55

10.

11.

.bﬁ

&lo S o8
Ahmadi, Parviz; Safari Kohra, Mohammad; Nomati, Somia (2016).
Management of Employee Empowerment. Publications, Cultural Research
Office.
Ahmadzadeh, Suleiman; Azizi, Hakimeh (1400). Investigating the Relationship
Between Human Capital and the Organizational Performance of Agricultural
Jihad in West Azarbaijan Province, Explaining the Mediating Role of
Organizational Intelligence. Conference of New Models of Business
Management, Period 4. (in Persian).
Albrecht, K. (2003). Organizational Intelligence & Knowledge Management:
Thinking Outside the Silos: The Executive Perspective. Available at:
karlalbrecht.com/downloads/Ol-WhitePaper-Albrecht.pdf.
Agba, M. S. (2018). Interpersonal Relationships and Organizational
Performance: The Nigerian Public Sector in Perspective. Indian Journal of
Commerce and Management Studies, 9(3), 78-86.
Anafarta, A., & Apaydin, C. (2016). The Effect of Faculty Mentoring on Career
Success and Career Satisfaction. International Education Studies, 9(6), 22-31.
Arora, R., & Rangnekar, S. (2016). Towards Understanding the Two Way
Interactions Effects of Extraversion and Openness to Experience on Career
Commitment. International Journal for Educational and Vocational Guidance,
16(1), 213-227.
Arshadhi, Maryam; Rabati, Afshin; Tahmoursi, Nilofar (2018). Investigating
the Effectiveness of the Coaching Process on Job Self-Efficacy and
Organizational Citizenship Behavior. Journal of Social Psychology Research,
6(35), 89-106. (in Persian)
Berns, K. V., & Klarner, P. (2017). A Review of the CEO Succession Literature
and a Future Research Program. Academy of Management Perspectives, 31(2),
83-108.
Carter, M. (2001). Strategic Planning (in Nonprofit or For-Profit Organizations).
Strategic Planning.com.
Damghanian, Hossein; Rastgar, Abbas Ali; Yazdani, Mohammad (2017).
Designing and Explaining the Competency Model in Organizational
Interpersonal Communication. Quarterly Journal of Improvement and
Transformation Management Studies, 2(88), 143-174. (in Persian)
Daneshmandi, Samia; Fathi-Ajargah, Koresh; Khorasani, Abasalt; Qalich Lee,
Behrouz (2017). Identifying the Consequences of Using Mentoring in Order to
Empower New Faculty Members. Journal of New Approaches in Educational
Management, 2(34): 105-128. (in Persian).

Jdo a9 =hb
vee ()0 33195

d>ao | YF



PAP
I¥ (F)

a=ao | YY

Gilgd Cupe jIladie s

12.

13.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Gagné, M., & Deci, E. L. (2005). Self Determination Theory and Work
Motivation. Journal of Organizational Behavior, 26(4), 331-362.

Eslami Harandi, Hossein Ali; Zulfagari Zafarani, Rashid; Jaafari Harandi, Reza
(2018). Dimensions and Components of Psychological Empowerment of
Managers in Order to Establish Knowledge Management Based on
Organizational Motivation in a Qualitative Method. Information Management
Sciences and Techniques Quarterly, 5(4): 12-40. (in Persian)

. Farahani, Abolfazl; Ajam, Qasim; Azizian Kohn, Nasreen; Saraj, Sara (2013).

The Relationship Between the Psychological Factors of Empowerment and
Organizational Entrepreneurship of Employees of the General Directorate of
Physical Education of Khorasan Razavi Province. Journal of Sports
Management, 2(8): 41-55. (in Persian)

Faruzandeh, Mohsen (2014). The Place and Importance of Communication in
the Organization. The First International Conference on Industrial Engineering,
Management and Accounting. (in Persian)

Fock, H.; Chiang, F.; Kevin, Y. A.; & Hui, M. K. (2011). The Moderating Effect
of Collectivistic Orientation in Psychological Empowerment and Job
Satisfaction Relationship. International Journal of Hospitality Management, 30:
319-328.

Ghobadi, Azam (2021). Introducing the Impact of Employees' Organizational
Intelligence on Hamedan Municipality Effectiveness. Journal of Modern
Research Approaches in Management and Accounting, 5(19): 204-217.
Greasley, K., Bryman, A., Dainty, A., Price, A., Naismith, N., & Soetanto, R.
(2008). Understanding Empowerment from an Employee Perspective: What
Does it Mean and Do They Want it? Team Performance Management: An
International Journal.

Halal, W. E. (2006). Organizational Intelligence: What is it? and How Can
Manager Use it? Available at: www.strategy-business.com.

Helmy, |.; Adawiyah, W. R.; & Banani, A. (2019). Linking Psychological
Empowerment, Knowledge Sharing, and Employees’ Innovative Behavior in
SMEs. The Journal of Behavioral Science, 14(2): 66-79.

Horrenkol Boy, C. K. (1999). Defining and Measuring Employee
Empowerment. Journal of Applied Behavioral Science, 35.

Hosseini, Sayedzainab; Qoligourchian, Nader; Jafari, Periosh; Zamani
Moghadam, Afsana (2019). Identifying the Drivers and Consequences of the
Employee Mentoring System. Scientific Quarterly Journal of Marine Science
Education, 7(1), 186-200. (in Persian)

Hosseini Kashani, Fatemeh Masoumeh; Chenari, Alireza; Ahmadi, Amine;
Parsa, Kurosh (2019). Presenting a Model to Improve Professional Capabilities.
Scientific Research Monthly of New Approach in Educational Management,
11(46): 203-222. (in Persian)

Johnson, R. D., Pepper, D., Adkins, J., & Emejom, A. A. (2018). Succession
Planning for Large and Small Organizations: A Practical Review of Professional
Business Corporations. In Succession Planning, pp. 23-40.

Kalkavan, S., & Katrinli, A. (2014). The Effects of Managerial Coaching
Behaviors on the Employees’ Perception of Job Satisfaction, Organisational
Commitment, and Job Performance: Case Study on Insurance Industry in
Turkey. Procedia - Social and Behavioral Sciences, 150, 1137-1147.
Khanalizadeh, Ruqiyeh; Kurdanaij, Asdalah; Fani, Ali Asghar; & Mashbaki,
Asghar (2009). The Relationship Between Empowerment and Organizational
Learning. Change Management Research, 2(3), 20-44. (in Persian)



http://www.strategy-business.com/

¢ O)LQ.UJ Al 6)93

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

Khazaei, Ali; Eskandari, Starah; Mahmoudi, Ahmad; & Yousafy, Bahram
(2018). Designing a Structural Equation Model for the Relationship Between
Organizational Intelligence and Organizational Performance. Management and
Razshi Magazine, 11(1), 133-154. (in Persian)

Keyton, J., Caputo, J. M., Ford, E. A, Fu, R., Leibowitz, S. A, Liu, T., & Wu,
C. (2013). Investigating Verbal Workplace Communication Behaviors. The
Journal of Business Communication (1973), 50(2), 152-169.

Kikha, Ahmad; & Abbaspour, Abbas (2018). The Relationship Between
Organizational Intelligence and Organizational Performance Through the
Mediation of Creativity. Innovation and Creativity in Human Sciences, 8(4), 1-
32. (in Persian)

Kostiwa, I. M., & Meeks, S. (2009). The Relation Between Psychological
Empowerment, Service Quality, and Job Satisfaction Among Certified Nursing
Assistants. Clinical Gerontologist, 32(3), 276-292.

Lashley, C. (1999). Employee Empowerment in Services: A Framework for
Analysis. Personnel Review.

Lapointe, E., & WVandenberghe, C. (2017). Supervisory Mentoring and
Employee Affective Commitment and Turnover: The Critical Role of
Contextual Factors. Journal of Vocational Behavior, 98, 98-107.
d0i:10.1016/j.jvb.2016.10.004.

Lin, C. Y. Y. (1998). The Essence of Empowerment: A Conceptual Model and
a Case lllustration. Journal of Applied Management Studies, 7(2), 223.
Mantagi, Mohsen (2019). The Function of Organizational Intelligence in
Strategic Planning of the Organization. Cultural Management, 14(1), 51-66.
Matsuda, T. (1988). OR/MS, Its Interaction With and Benefit From Japanese
Organizational Intelligence. Omega, 16(3), 233-241.

Markus J. Thannhuber, Andy Bruntsch, & Mitchell, M. (2017). Knowledge
Management: Managing Organizational Intelligence and Knowledge in
Autopoietic Process Management Systems Ten Years into Industrial
Application. Available online at www.sciencedirect.com, 2212-8271.
Mardani Garmdare, Mohammad Reza (2018). Organizational Intelligence and
Employee Empowerment. Publisher, Nowrozi.

Maynard, M. T., Gilson, L. L., & Mathieu, J. E. (2012). Empowerment Fad or
Fab? A Multilevel Review of the Past Two Decades of Research. Journal of
Management, 38(4), 1231-1281.

McKinney, C. M., Mookherjee, S., Fihn, S. D., & Gallagher, T. H. (2019). An
Academic Research Coach: An Innovative Approach to Increasing Scholarly
Productivity in Medicine. Journal of Hospital Medicine, 14(8), 457-461.
Mirmohammadi, Seyyed Mohammad; Hosseinpour, Davod; Qasmi Banabri,
Hamidreza (2016). The Key Success Factors of Employee Empowerment.
Scientific Research Quarterly of Improvement and Transformation Management
Studies, 25(83): 93-114. (in Persian).

Moro, S., Cortez, P., & Rita, P. (2015). Business Intelligence in Banking: A
Literature Analysis from 2002 to 2013 Using Text Mining and Latent Dirichlet
Allocation. Expert Systems with Applications, 42(3), 1314-1324.

Najari, Reza; Azar, Adel; Jalilian, Hamidreza (2014). Presentation of the
Intelligence Model of the Organization. Organizational Behavior Studies
Quarterly, 1(12), 1-24. (in Persian)

Omunakwe, P.O.; Nwinyokpugi, P.N.; & Adiele, K. C. (2018). Workplace
Interpersonal Relationship and Organizational Productivity in Deposit Money

Jdo a9 =hb
vee ()0 33195

a=awo | YA


http://www.sciencedirect.com/

PAP
I¥ (F)

a0 | YA

Gilgd Cupe jIladie s

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54,

55.

56.

57.

58.

Banks in Port Harcourt. Journal of Economics, Management & Social Science,
4(4), 153-177.

Pattnaik, S.C.; & Sahoo, R. (2018). Human Resource Practices as Predictors of
Organizational Performance: A Structural Equation Modeling Approach. Global
Business Review, 21(4), 1087-1112.

Pallai, K.; & Gregor, A. (2016). Assessment of Effectiveness of Public Integrity
Training Workshops for Civil Servants — A Case Study. Teaching Public
Administration, 34(3), 247-269.

Qobadi, Azam (1400). Investigating the Impact of Employees' Organizational
Intelligence on Improving the Effectiveness of Hamadan Municipality. Journal
of New Research Approaches in Management and Accounting, 10(83), 213-226.
(in Persian)

Rafti, Mohammad; Samadi, Masoumeh (2018). Examining the Effect of
Organizational Coaching on Deviant Behavior According to the Moderating
Role of Employee Empowerment and Organizational Culture. The Third
International Conference on Management, Industrial Engineering, Economics,
and Accounting. (in Persian).

Ratnasari, S.D.; Andriansyah, A. S. (2014). Effect of Self-Confidence and Self-
Assessment for Performance with Social Skill as Moderating Variables. Journal
of Business and Management, 16(11), 43-47.

Raina, R.; & Pande, N. (2012). Communication Competence of Indian
Engineers in IT & ITeS Sector. Indian Journal of Industrial Relations, 47(3),
511-526.

Robbins, Stephen P. (2013). Basics of Organizational Behavior. Translated by
Ali Parsaian and Mohammad Arabi, First VVolume of the Sixth Edition, Tehran:
Cultural Research Office. (in Persian).

Saadat Talab, Verse (2019). The Effect of Succession on Knowledge Transfer
with the Mediating Role of Transformational Leadership. Human Resources
Education and Development Quarterly, 7(25), 1-15. (in Persian).

Safdari, Narges; Koroneh, Daud (2021). Identifying the Process of Using
Mentoring in the Professional Development of School Administrators.
Management on Training Organizations, 10(4), 61-94. (in Persian).

Safari, Omid; Shahidi, Nima (2022). A Study of Empowerment and Willingness
to Leave Service Through Organizational Intelligence. Journal of Knowledge
Management in Sports, 2(2): 60-68. (in Persian)

Saraih, U.N.; Azmi, A.H.; Sakdan, M.F.; Mohd, Karim K.; Amlus, M.H. (2019).
Understanding the Effects of Interpersonal Communication and Task Design on
Job Performance Among Employees in the Manufacturing Company.
Humanities & Social Sciences Reviews, Vol 7(5), 448-453.

Schwaninger, M. (2001). Intelligent Organizations: An Integrative Framework.
Systems Research and Behavioral Science: The Official Journal of the
International Federation for Systems Research, 18(2), 137-158.

Sephovand, Reza; Vahdati, Hojjatoleh; Esmaili, Mahmoudreza; Rahimi Kakah,
Samad (2016). Designing a Sustainable Competitive Advantage Model Based
on the Competence of Human Capital. Human Resource Management Research
Quarterly, 8(1), 209-917. (in Persian)

Senai Rad, Mohammad (2019). Empowering Employees Based on Succession
Planning. Specialized Quarterly of Public Administration Education, 1(5): 48-
56. (in Persian)

Seyedjavadin, Seyedreza (2007). 360-Degree Competency Assessment Criteria.
(in Persian)



¢ O)LQ.UJ Al 6)93

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

Shamszare, Milad; Tahmasabi, Reza; Yazdani, Hamidreza (2017). Evaluating
the Maturity of Human Resource Management Processes Based on the Phillips
Model. Human Resource Management Research Quarterly, 10(1), 1-24. (in
Persian)

Shahravi, Mohammad Reza (2022). Investigating and Identifying the
Empowerment Components of Tehran Municipality Employees. Afag Human
Sciences, (67), 39-50. (in Persian)

Sharma, P. (2017). How Coaching Adds Value in Organisations — The Role of
Individual Level Outcomes. International Journal of Evidence Based Coaching
and Mentoring, V11, 1-17.

Shekari, Mohammad Reza; Asmaili Givi, Mohammad Reza; Kshavarz, Hamid
(2015). Investigating Knowledge Management Infrastructure and Its Effect on
Organizational Intelligence. Journal of Information Processing and
Management, 31(4), 1075-1097.

Shim, M.; Mercer, K.; Laura, M.; Roberts, L.J.; Gustafson, D. H. (2015).
Communication Competence, Psychological Well-being, and the Mediating
Role of Coping Efforts Among Women with Breast Cancer: Cross-sectional and
Longitudinal Evidence. Women & Health, 55(2), 400-418.

Sozbilir, F. (2018). The Interaction Between Social Capital, Creativity, and
Efficiency in Organizations. Thinking Skills and Creativity, 27, 92-100.
Surienty, L.; Ramayah, T.; Lo, M. C.; Tarmizi, A. N. (2014). Quality of Work
Life and Turnover Intention: A Partial Least Square (PLS) Approach. Social
Indicators Research, 119(1), 405-420.

Supriadi, S.; Sefnedi, S. (2017). The Effect of Emotional Intelligence and
Organizational Cynicism on Job Performance: The Role of Motivation as
Mediator. IOSR Journal of Business and Management (IOSR-JBM), 19(3), 101-
107.

Tahuri, Alireza (2019). Investigating the Effect of Talent Management,
Nurturing, and Self-Efficacy of Employees. Journal of New Research
Approaches in Management and Accounting, 3(39), 18-21. (in Persian)
Timuri, Hadi; Shaimi, Ali; Zarei, Maryam (2016). The Relationship Between
Dimensions of  Organizational Intelligence and  Organizational
Entrepreneurship. Management Studies Quarterly, 115, 25-134. (in Persian)
Ugwu, F.O.; Onyishi, LE.; Rodriguez-Sanchez, A. M. (2014). Linking
Organizational Trust with Employee Engagement: The Role of Psychological
Empowerment. Personnel Review, 43(3), 377-400.

Yagoubi, Mohammad; Bagheri, Ruholah (2022). Studying the Relationship
Between Employee Empowerment and Their Team Performance. Journal of
Management and Accounting Studies, 8(1), 16-28.

Yousefli, Amir; Nosrati, Mansour (2018). The Importance of Interpersonal
Communication and the Factors Affecting Its Effectiveness. The 4th
International Conference on Industrial Management.

Yarovisi, Reza; Fattah, Moderator; Abul Ma‘ali al-Husaini, Khadijah (2017).
Identifying Effective Factors in Organizational Intelligence Using Grounded
Theory. Journal of Research in Educational Systems, (12), 415-435. (in Persian)
Zenozi, Seyyed Jafar; Jafari, Maitham (2021). The Reflection of Strategic
Communication in Employees' Value Creation: Analyzing the Mediating and
Modulating Role of Informational Capital and Organizational Intelligence.
Management Research in Iran, 25(2), 46-74. (in Persian)

Jdo a9 =hb
vee ()0 33195

d=>a0 | Ao



