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Abstract

The purpose of this paper is to identify the most important sustainability
indicators and criteria of the exchange industry. Due to the importance of this
industry in capital formation, price discovery, risk sharing; liquidity of securities,
financing, regulation, and supervision of listed companies and consequently its
important role in contributing to sustainable economic development, in this study,
sustainability reporting of exchanges is taken into consideration. To identify
important sustainability criteria, 45 sustainability reports published by 26 exchanges
around the world have been examined using inductive logic in the qualitative content
analysis method. A full review of these reports has led to the identification of 10,523
codes, 388 sub-ctitetia, and 38 main criteria under 4 dimensions (economic, social,
corporate governance, and environmental). The results of this study indicate that the
economic critetia are the most important and the environmental ones are the least
important in this industry which can be explained by the type of exchange activity and
their importance in economic growth and development as well as their low
environmental impacts. As we know, this study is the first in-depth study in the field
of identifying the sustainability criteria in the exchange industry at the international
level, and its findings can be used as a framework for measuring, evaluating, and
reporting the sustainability performance of exchanges.
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Conducted crime awareness F'gfi?géal Financial Corporate
programs for our staff... g Crimes Governance
Training

Regularly assess how we can
make improvements to the | Operational | Operational

resilience and reliability of | Resilience Excellence Economic
our operational processes...
Hosting the systems and
equipment of Takas .istanbul Colocation Dive_rsified )
and Merkezi Kayit Istanbul Services Services & Economic
in Borsa Istanbul Data Revenues
Center...

Green Office Award by the Green Environmental
ministry of natural resources| Building & Mgt & Environment

and environment... Data Center | Responsibility




VY }Agb SY b)lm:} NP 0,93 c)‘bl.u d')?‘ ¥ aollad

/cd}:u a:J>' ﬂd}i&
Aj}:u /‘\S}S.A 83 >
[ gen 4 5o 03 5 /S 4 520 die/ Slo | ol 45k
HIN
v el o she el
Variable compensation Remuneration
P & Human Capital|  Social
programs... .
Compensation
Promote personal financial
management knowledge for |  Financial Training & Social
Thais to build financial Literacy Education
security before retirement
Various risk initiatives and Risk . Risk Corporate
Risk Culture
awareness programs. .. Awareness Management| Governance
Penetration tests . Business
- - Penetration Infosec & S .
technological leaks in all Test Cvbersec Continuity | Economic
markets... y Management
Management of gifts and
benefits. The policy requires R Crime Financial Corporate
- Anti Bribery - -
employees to report all gifts Prevention Crimes Governance
above a specific threshold.
Encourages shareholders to
contribute to soual_ Charlt_able Donation & | Contribution )
development by donating Trading Sponsorshi To Societ Social
their securities (a minimum Activity P P y
of 1 stock).
Environmental
considerations are
|nc0rporate_3d n thg Group’s Green Sustainable [Supply Chain .
purchasing policy and - Environment
7. Procurement | Supply Chain |Management
procurement decisions,
including new developments,
projects, and materials.
ASX invested in an Financial & .
A . - Technology |Innovation & .
electronic lodgement Fintech Information Excellence | Technolo Economic
network operator (ELNO). Technology 9y
Ratio of basic salary and
remuneration of female Gender Pay Gender Equalit Diversity & Social
employees to male Equality Equality quality Equality
employees.
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