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Abstract

Introduction

Nurses at the front line of the health system have one of the most challenging
jobs with complex and difficult interactions because they often face stressful
situations, high levels of risk, and conflict. They experience emotional stress and
are prone to psychological distress and reduced job satisfaction and
organizational commitment . The purpose of the current research is to provide a
comprehensive and clear overview of psychological contract research and
suggest research directions for future researchers to fill research gaps.
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Method

A systematic search was conducted in international and domestic databases
in Azar 1400. Following the protocols of the proposed instruments for
systematic review and inclusion and exclusion criteria, finally 22 articles
were selected for analysis. A total of 22 articles were identified from 1999 to
2021, of which 14 were conducted in the last seven years. The number of
samples varied from 10 nurses for interviews to 1039 nurses through online
guestionnaires. All records were cross-sectional of which 16 were
guantitative, 5 were qualitative and one used combined method.

Results

According to the results, Nurses' psychological contracts were divided into
three general themes. The first theme focused on the process of formation
and development of psychological contract. The second theme focused on
identifying the content and nature of these contracts. The third theme
focused on the process of fulfilling and breach of the psychological contract.

Discussion

It can be concluded that, despite the growing interest and activity in
published research on nurses and psychological contracts, and despite the
recognition that the concept of psychological contract is a valuable
theoretical framework to help understand nurses' experiences and how to
better manage hospitals, there is still much information. In relation to the
psychological contracts of nurses, researchers should study them.
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Table 1. Including and excluding criteria for selected records
Excluding criteria Including criteria
Articles from anonymous journals and review
articles
Experimental studies (qualitative or quantitative or
mixed methods)
All the articles done until the beginning of this
study (Azar 10, 1400)
If the research question, keywords, title or text of
that article contain the search terms of this article
Gray literature (reports, white paper, ...) English or Persian language

Theses and dissertations
Theoretical papers
University books and book chapters

Conferences summaries
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Table 2. A summary of eligible records for qualitative analysis

Key findings Sample & instruments Study
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Key findings Sample & instruments Study
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Table 3. Articles related to the fulfillment of psychological contracts along with
the effective factors and consequences

Attitudinal and behavioral
consequences of contract
fulfillment

Factors affecting the
fulfillment of contracts

Study

5 LT Slacld) il s slasl,
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Gl g b > S 5 dad JalS
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Sl Sl B s Jads ols, Ll

)é_)t.mj.“!\;»:asb‘

S8 gl gy s

(Karani et al., 2021)
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(Tuan, 2015)
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Table 4. Essays on breach of psychological contracts along with effective factors

and consequences

Attitudinal and behavioral
consequences of contract breach

Factors affecting the
breach of contracts

Study
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Figure 2. Framework of nurses' psychological contract according to previous
studies (Source: Researcher's findings)
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