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Abstract

Introduction

Choosing teleworkers and how to communicate with each teleworker is
important for employers. The present study tries to provide a practical indicator
to answer this issue by analysing personality traits, communication channels and
the amount of teleworking. So, this research aims to investigate the relationship
between personality traits and job satisfaction with regard to the moderating roles
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of communication channels satisfaction and the amount of teleworking in
employees with teleworking experience.

Method

The present study is a descriptive correlation-moderator type study. The
statistical population of this study was all employees with telework experience
who were members of Telegram and WhatsApp messengers, living in Tehran
and Isfahan province in February and March 2021. The sample included 98
employees with teleworking experience. Respondents were selected through
the convenience sampling method. The data were collected by the short form
of NEO-FFI personality traits, job satisfaction scale of Judge and Bono, and
Smith, Patmos and Pitts’ communication channel satisfaction. For data
analysis, hierarchical regression analysis was used.

Results

Results indicated that among the personality traits, only neuroticism was
significantly and negatively correlated with job satisfaction. No significant
relationship was found between the amount of teleworking and job
satisfaction. In addition, the amount of teleworking does not moderate the
relationship between personality traits and job satisfaction. Satisfaction with
communication channels moderated the relationship between neuroticism,
conscientiousness and agreeableness with job satisfaction.

Discussion

Findings from this study yield important practical implications for organizations
including suggestions for optimizing communication channels satisfaction for
employees with different personality traits and recommendations to help
organizations effectively hire and retain teleworkers.
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Table 1. The mean (and standard deviation) of the main research variables according to
multilevel factors

Average The amount of Job Satisfaction with the
Factor Level telework  communication channel usage | o . communication channel
. - - satisfaction - -
time (days) Email Text Voice Camera Email Text Voice Camera
18.49 1474 1999 1849 19.54
33 .59 49 .79 1.99
ié Female 0 145% 884% 667% 319% e sag 394 386 406
? 18.66 1472 19.24 1866 21.10
O 0 0, 0 0
Male 3.10 24.1% 93.1% 724% 58.6% 354 442 342 354 344
1792 1463 1974 1792 19.87
| -ti 3. 49 29 .89 .29
. ch Part-time 16 18.4% 84.2% 65.8% 34.2% 126 473 355 426 388
(53
& = 18.93 14.80 1978 1893 20.08
= IS Full-time 3.29 16.7% 933% 70.0% 43.3%
v 3.37 524 396 337 400
- 3 daysand 18.53 13.16 1944 1853 1942
S , 19 19 49 89
B ‘S’ § less 1L1% 91.1% 644%  37.8% 3.67 423 381 367 387
=25 18.55 16.08 20.04 1855 2049
g3} - - 69 79 79 59
g 4-5 days 226% 887% 717% 415% oo o0 io aee e
3years 19.19 1533 2049 1919 1993
ot Y 3 39 9, 0 69
%‘6 é and less 324 16.3% 884% 60-5%  32.6% 3.79 518 354 379 406
= 2 Morethan 18.04 14.27 1920 18.04 20.05
3. .29 .99 .59 .59
% 3years 2 18.2% 90.9% 74.5%  45.5% 3.68 489 391 368 387
Less than 18.62 1554 20.54 18.62 1932
0, (v 0, 10,
) 30 years 301 108% 865% 59.5% 27.0% 4.02 493 363 402 419
< More than 3.38 1894 1425 1930 1849 2041
.39 8% 73.89 .59
30 years 213% O18% 738% 47.5% 3.61 505 384 352 375
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Table 2. Factor loadings of the main components explaining satisfaction with communication
channels

The main components

Main component 1 Main component 2
Satisfaction with the Text 0.843
communication Email 0.824
channel Voice 0.629
Camera 0.927
Explanatory percentage 47.51% 25.79%
Total explanatory percentage 73.30%
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Table 3. Estimation and test of regression coefficients to investigate the effect of factors in
different blocks

Parameter b SE B t Sig.
Intercept 16954  4.340 - 3.906  0.001
Demographic and Work experience -0.928 0817 -0.126 -1.136  0.260
confounding variables Age 2.089 0798 0.277 2.618 0.011

Type of employment 2.058 0.645 0274 3.193  0.002

Neurosis -0.124  0.048 -0.317 -2.551 0.013

Extroversion -0.010 0.072  -0.017 -0.134 0.894
Personality dimensions Openness to experience 0.054 0.068 0.086 0.801 0.426

Agreeableness -0.003  0.078 -0.005 -0.043 0.966

Conscientiousness 0.023 0.067 0.047 0348 0.729
Telework -0.531  1.182 -0.072 -0.449 0.655
Satisfaction with the Text -0.353  0.854 -0.091 -0.413 0.681
communication channel Multi media -1.219  0.691  -0.333 -1.765 0.082
The interaction of Neurosis 0.092 1.055 0.011 0.087 0.931
personality dimensions Extroversion 0.672  1.145 0.080 0.587  0.559
and the amount of Openness to experience -0.777  1.069 -0.091 -0.727 0470
Telework Agreeableness -1.586 1.196 -0.180 -1.326 0.189

Conscientiousness 2.062 1213 0.248  1.699  0.094
The interaction of Neurosis 2292 0798 0365 2.871  0.005
personality dimensions Extroversion 0763  0.671 0.146 1.136  0.260
and satisfaction with Openness to experience -0.110  0.654 -0.018 -0.168 0.867
communication channels ~ Agreeableness -1.961  0.687 -0.383 -2.854 0.006

Conscientiousness 2.145 0760  0.424  2.821  0.006
The interaction of Neurosis 0.380 0.749 0.074 0.508 0.613
personality dimensions Extroversion 0.114 0.887 0.020 0.128 0.898
and satisfaction Openness to experience 0.520 0.664 0.091 0.783  0.436
with multi-media Agreeableness 1.397 0764 0236  1.830 0.072

communication channels  Conscientiousness 0.935 0.840 0.167 1.113 0.270
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