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ABSTRACT

Shyness is a social emotion that originates from the feeling of self-inferiority
and in some cases it becomes so intense that it affects person’s personality.
This research aimed to study shyness as one of the students' academic disorder
during virtual education and was done by narrative research method. The
scope of the research was 14 teachers who had shy students and the method
of data collection was autobiography and teachers' narratives. The data were
analyzed through three stages of open, central and selective coding. The
findings showed that four key factors have played an effective role in students'
shyness during virtual education. They are Individual, social, family, and
school factors. Among the most important components are lack of persuasion
of students in school, weak human relations, lack of recognition of students'
needs, lack of planning, teachers' inexperience, teachers' lack of familiarity
with psychology, weak social relations in the school, weak communication
between the school and the families, lack of a comprehensive needs
assessment plan, competitive atmosphere, violence in the schools, teachers
and school parents’unkindness, removal of affection and replacing power and
independence, weak and inappropriate interactions, lack of dialogue, lack of
media and multimedia education, lack of interaction between parents and
teachers, lack of participation in the parents' association, distance of students
from the society, and limitation in using the facilities and means of mass
communication and receiving messages. Based on this, in order to eliminate
shyness and build self-confidence, students' needs should be assessed and
based on that, steps should be taken to solve the students' academic problem.
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