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Abstract

Background and Objective: The current research aims to investigate the
effect of organizational voice on social responsibility with the mediating
role of organizational citizenship behavior.

research methodology: The statistical population included all the
teachers working in the city of Silvana in the academic year of 2021-2023 in
the number of 1297 people whom 297 were selected as a statistical sample
for the study using the stratified cluster sampling method and based on
Morgan's table. The required information was collected through the standard
social responsibility questionnaires of Caroll, (1991), the organizational
voice scale of Hames, (2012), and the organizational citizenship behavior
questionnaire of Li & Alen, (2002). To measure the validity of the
questionnaires, confirmatory factor analysis was used and their reliability
was confirmed with the help of Cronbach's alpha. The collected data were
analyzed using Pearson's correlation coefficient and structural equation
model in SPSS 24 and LISREL 8.8 software.

Findings: The obtained results showed that organizational voice has a direct
and significant effect on social responsibility (0.43) and organizational
citizenship behavior (0.61); Organizational citizenship behavior has a direct
and significant effect on social responsibility (0.51); Also, the indirect effect
of organizational voice on social responsibility with the mediating role of
organizational citizenship behavior is positive and significant with a
coefficient (0.31).

Conclusion: Based on the obtained results, to promote and improve the
social responsibility of teachers, it seems necessary to pay attention to the
organizational voice welcome constructive comments and ideas, and
encourage them for cooperative and collaborative activities.
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Extended Abstract

Introduction:

Education is one of the most important and broad systems of the society, which bears the serious responsibility
of training people, and from the point of view that it provides human resources for other organizations. It plays
an important role in the growth of society. Managers and teachers, as human resources in the education system,
are part of the main pillars of this system; Achieving the goals of education is influenced by the performance of
human resources, especially teachers (Zavvar et al, 2021). Therefore, all organizations are trying to achieve their
goals in today's challenging and changing world, to achieve efficient and dynamic human resources that have
appropriate interactions and communications with the organization, and transfer their knowledge to the
organization. They share, have dynamic interactions in the organization, provide appropriate feedback to the
organization, identify the defects and shortcomings of the organization, and try to increase the productivity and
performance of the organization (Quintero, 2023). Social responsibility is an intra-organizational process to
achieve organizational goals and the success of the organizational mission and to improve the service level of
that organization, which requires participation, responsibility, voluntary behaviors, and providing appropriate
feedback to the organization. Organizational voice is one of the variables that can increase the interaction and
communication of teachers with the organization, it provides opportunities to present concerns, issues, and
problems and present themselves to the plans and policies of the organization. Also, citizenship behavior is one
of the other components that, by increasing participation and behavior beyond expectations and organizational
duties, causes teachers to experience higher commitment and motivation in their jobs and help the organization
achieve its goals and success. which can improve the organizational social responsibility of teachers. Also,
organizational behavior with efforts and efforts higher than teachers' expectations, in a situation where teachers
have the possibility of organizational voice, can affect the effects of organizational voice on social
responsibility. Based on this, the present study was conducted to investigate the effect of organizational voice on
social responsibility with the mediating role of organizational citizenship behavior among teachers in Silvana
City in the academic year of 2021-2022.

Methodology:

The current research is descriptive correlation based on the structural equation model in terms of practical
purpose, in terms of cross-sectional time, and terms of implementation method. The statistical population of the
research includes all the teachers working in the city of Silvana in the academic year of 2021-2022, therefore,
according to the gender of the teachers in the Silvana region (female and male) and the educational period
(secondary and elementary) from the sampling method. A stratified cluster was used to collect data. That is,
first, they were clustered based on their academic courses and then they were classified based on gender, and
297 people were selected as a research sample using Morgan's table. The required information was collected
through the standard social responsibility questionnaires of Caroll, (1991), the organizational voice scale of
Hames, (2012), and the organizational citizenship behavior questionnaire of Li & Alen, (2002). To measure the
validity of the questionnaires, confirmatory factor analysis was used and their reliability was confirmed with the
help of Cronbach's alpha. The collected data were analyzed using Pearson's correlation coefficient and structural
equation model in SPSS 24 and LISREL 8.8 software.

Results:

The results showed that the conceptual model of the research, using the structural equation model, has a good
fit, and all the assumptions are confirmed. The test of research hypotheses showed that organizational voice has
a direct and significant effect on social responsibility (0.43) and organizational citizenship behavior (0.61);
Organizational citizenship behavior has a direct and significant effect on social responsibility (0.51); Also, the
indirect effect of organizational voice on social responsibility with the mediating role of organizational
citizenship behavior is positive and significant with a coefficient (0.31).

Discussion and conclusion

By encouraging the constructive behavior of teachers in the organization, organizational voices cause wider and
more appropriate interactions in the organization and teachers consider the organization as a part of their
identity. Therefore, organizational voice can improve teachers' citizenship behavior by improving relationships
and interactions. On the other hand, the formation of successful experiences and positive emotions in the job
causes teachers to feel a higher commitment to their job and to accept more social responsibility for social
behaviors within the organization, in this way, they can add to the existing knowledge in the organization. Based
on the obtained results, to promote and improve the social responsibility of teachers, it seems necessary to pay
attention to the organizational voice welcome comments and constructive ideas, and encourage them to
collaborative and collaborative activities.
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