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Extended Abstract

Introduction:

Considering the dynamics of the environment in this century, service organizations, including educational
organizations, need the creative behavior of employees (Wu et al., 2023), and the creative behavior of employees
is very valuable because it contributes to the survival and productivity of organizations, and when People show
creative behavior in their workplace, their ideas can be useful to improve the organization's products or services
(Wilder et al., 2014; Alikaj et al., 2021) and because human resources are one of the resources are that cannot be
imitated by competitors and are considered the main capital of the organization (Dehghanizadeh & Babaizadeh,
2023) and are one of the most important ways to maintain the sustainable competitive advantage of the
organization (Dehghanizadeh & Faraji, 2023). Therefore, motivated, committed and creative human resources
cause organizations are differentiated and organizations need employees who have the ability to provide new and
creative solutions to problems. Researches have shown that the factors of vision-based leadership style,
employees' knowledge donation behaviors, and organizational citizenship behavior affect employees' creative
behavior. Research has also shown that organizational inertia reduces the creative behavior of employees.
Therefore, the current research has addressed the issue of whether it is possible for vision-based leadership to
reduce the negative impact of organizational inertia on the creative behavior of Yazd University of Medical
Sciences employees? And is vision-based leadership and creative behavior of employees mediated by the concept
of organizational citizenship behavior of employees of Yazd University of Medical Sciences? Also, do knowledge
donation behaviors of employees and managers of Yazd University of Medical Sciences strengthen the impact of
vision-based leadership on organizational inertia and the impact of organizational inertia on the creative behavior
of employees of Yazd University of Medical Sciences or not?

Methodology:

The method of this study is practical in terms of purpose and descriptive-survey in terms of data collection.The
statistical population of present study included the headquarters staff of Yazd University of Medical Sciences (310
people), that sample size 172 people were selected through available sampling. The tool for collecting field data
in this research was standard questionnaires, that the validity and reliability of measurement tool was confirmed.
To answer the data, five closed-ended questionnaires were used, the description of each of which is given below:
Vision-based Leadership Questionnaire: This questionnaire from the study of Elbaz & Haddoud (2017)
includes 5 items and was graded based on a five-point Likert scale from completely disagree (score 1) to
completely agree (score 5). In the current study, Cronbach's alpha for this variable was 0.890, and its composite
reliability was 0.919.

Employees' Creative Behavior Questionnaire: This questionnaire is from the study of Darvishmotevali et al.
(2020) was graded with 5 items and based on a five-point Likert scale from completely disagree (score 1) to
completely agree (score 5). In the present study, Cronbach's alpha for this variable was 0.869 and its composite
reliability was 0.905.

Organizational inertia Questionnaire: This questionnaire is from the study of Liang et al. (2017) was graded
with 5 items and based on a five-point Likert scale from completely disagree (score 1) to completely agree (score
5). In the present study, Cronbach's alpha for this variable was 0.915 and its composite reliability was 0.937.
knowledge donation behaviors Questionnaire: This questionnaire from the study of Van Den Hooff & De
Ridder (2004) was graded with 4 items and based on a five-point Likert scale from completely disagree (score 1)
to completely agree (score 5). In the present study, Cronbach’s alpha for this variable was 0.819 and its composite
reliability was 0.880.

Organizational citizenship behavior Questionnaire: This questionnaire is from the study of Organ et al. (1988)
with 11 items and based on a five-point Likert scale ranging from completely disagree (score 1) to completely
agree (score 5). In the present study, Cronbach's alpha for this variable was 0.941 and its composite reliability was
0.949. analysis method used in this research was the structural equation modeling technique to with Smart-
PLS3software.

Results:

The findings of research showed that, vision-based leadership has a significant impact on organizational
citizenship behavior. also, organizational inertia and organizational citizenship behavior play a mediating role in
relationship between vision-based leadership and employees' creative behavior. also, knowledge donation
behaviors have a moderating role in impact of organizational inertia on employees' creative behavior.

Discussion and conclusion:

The results of present research showed that vision-based leadership can find many innovative techniques to deal
with organizational stagnation by anticipating threats and opportunities in future, and when it transfers its vision,
knowledge, and ideas to its employees, and also, employees share their knowledge, it will foster creativity of
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employees and reduce organizational inertia, and also, vision-based leadership reduces inertia and increases
employees' creative behavior by creating organizational citizen behavior in employees.
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